TrustDALE

SERVICES GUIDE

The Only Resource Guide that CERTIFIES companies
with our unique 7-Point Process
Brought To You By:

T

3N(r i_r"‘ ;E | u{Na

auvdiovisual

Design - Install - Service

Home Automation « Home Theater Setup » Home Security
Cameras » Smart Gate Control

9 Call Today (470) 800-8153

Contact the companies in this book using the phone number on their page. If you are not happy with '
the product or service call 404-445-7740 and we will work with our partner company to Make It Right! Nk
For more details go to trustdale.com/about-us/our-guarantee !

MAKE IT RIGHT
GUARANTEE |}




METRO ATLANTA

1. Letter from Dale Cardwell 70. Home Automation

2. $10,000 Make It Right Guarantee 71. Home Organization

3. 7-Point Investigation 72. Home Theater

4. Air Conditioning 73. Insulation

7. Air Quality and Mold Testing 4. Irrigation

8. Appliance Repair 75. Kitchen Remodeling

10. Artificial Turf 77. Landscaping

11. Awnings 78. Lawncare and Treatment

12. Basement Remodeling 79. Lawn Drainage

13. Bathroom Remodeling 80. Lawn Maintenance

16. Carpet Cleaning 81. Locksmith

17. Cabinet Refacing and Refinishing 81. Masonry

18. Chimney and Fireplace Services 82. Mold Remediation and Removal
18. Cleaning - Residential 85. Moving

19. Concrete Lifting 87. Natural Gas

20. Crawlspace Encapsulation 88. Outdoor Lighting

23. Custom Closets 89. Painting

24. Decks 93. Patios and Porches

28. Decks-Under Decking 94. Pet Safety and Containment
28. Divorce Attorney 95. Plumbing and Water Heaters
29. Drain Cleaning 98. Pressure Washing

30. Driveway 101. Realtors and Home Inspectors
31. Dryer Vent Cleaning 101. Repair - Sinkhole

32. Duct Cleaning 102. Roofing

35. Electrical 106. Security and Alarm Systems
37. Entry Doors 107. Septic Tank Services

39. Fencing 108. Shower Enclosures

41. Fire Damage and Restoration 109. Siding

44. Flooring 111. Sod

47. Foundation Repair 112. Stucco

50. Garage Doors 113. Stump Grinding

53. Garage Floors 114. Sunrooms

54. General Contracting 116. Termite and Pest Control Services
55. Generators 118. Tile and Grout Restoration
56. Gutter Cleaning 119. Tree Service and Removal
59. Gutter Installation 122. Warranty (Home)

62. Handyman 122. Wildlife and Animal Removal
64. Hardscape Design and Installation 123. Water Restoration

65. Heating 127. Waterproofing

68. Hoarding Cleanup 130. Window Cleaning

69. Home Additions 133. Window Treatments/Blinds/Interior Shutters

134. Window Installation

The companies listed in the guide are Certified by TrustDALE as of August 1, 2025 only in the category(s) listed in this
publication or on TrustDALE.com. Each year a company’s certification expires and must be renewed. Please refer to
TrustDALE.com to review current certification status and details about the $10,000 Make it Right Guarantee™. If the
company’s certification is not continued and you contact that company from this guide, your call will be directed to another
company in that category if one is available.



Dear Homeowner,

One thing I've learned in my nearly four decades of consumer investigating, is that you need a vetted
and reliable network of local service providers. | know this because | spent the first half of my career
as an investigative news reporter, and practically every night, | would go on the air and tell people
how someone got burned or worse, got intentionally cheated because they simply failed to do their
homework.

In 2008, | spent the year creating a seven-point investigative process that would eliminate 99.9% of the
mistakes that led to bad outcomes. In this guidebook, you’ll only find companies that have “findable”
offices, carry liability insurance, price fairly, maintain great reputations, provide equitable contracts

and most importantly, honor my $10,000 Make It Right Guarantee™. You see, most companies offer
warranties, but guess who's in charge if something goes wrong? They are! With my $10,000 Make It
Right Guarantee™, every company in this handbook (and on my website TrustDALE.com), has agreed in
writing, to put me in charge of Making It Right - for you! Think about that... It takes a pretty confident
company to put a true third party in charge of outcomes.

Most homeowners who use this handbook never have a problem and return to use my researched
recommendations again and again. The reason is simple. We all want to be part of a community
where trust is a cornerstone. A community where value driven companies sell great products for a fair
profit, and value seeking consumers buy great products at fair prices.

| invite you to call on these companies with confidence, and when you get a chance, check out our
investigations on TrustDALE.com. One more thing; unlike other printed and online resources, we never
require your personal information. Another major reason you can TrustDALE!

Dale Cardwell
President/Founder
TrustDALE
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The TrustDALE $10,000 Make It Right Guarantee™

* Our Guarantee offers the highest level of protection you can get when making an important
buying decision. Why? Most companies offer warranties, but who'’s in charge if something goes
wrong? They are. With TrustDALE, every certified company has agreed - in writing - to abide by our
independent resolution process.

* We are so committed to delivering excellence, and we have such confidence in our
recommended companies’ ability to deliver that excellence, that we will safeguard your investment
with our exclusive $10,000 Make It Right Guarantee™.

* Simply contact the TrustDALE Certified company via the phone number or email found on their
TrustDALE.com page or the phone number found in the Certified Services Guide or register your
purchase on the TrustDALE.com website within 48 hours of making your initial payment with that
company or within 48 hours of signing a copy of your finance agreement or within 48 hours of
signing a contract . You may only register a purchase with a current TrustDALE Certified Company.
If during your transaction, or up to 365 days after the sale, you find you did not receive the goods
and/or services identified in your written agreement, TrustDALE will investigate, mediate and if
necessary, arbitrate a resolution based on the findings of our review.

¢ If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,
up to $10,000.

* Must be activated within 365 Days from Original Date of Purchase. You can
register your purchase by going to TrustDALE.com.

1 Realtors, Attorneys, Financial Institutions and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All Make-It-Right
registrations are completed using the same form found on TrustDALE.com.
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The TrustDale Investigative Process is completed through a personal interview with the business owner
or representative, a completed application, public records search, and secret shopping. Many compa-
nies apply to become a TrustDALE Certified company but not everyone makes the grade. Only the best
companies receive the coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and
trap customers into more expensive products. Review can be accomplished by a combination of e-mail,
phone, and secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of
excellent customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through
thousands of real-world problem-solving experiences. Inclusion means Dale would choose to personally
do business with this Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databas-
es to determine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for prop-
er professional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to
assure no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s
$10,000 Make it Right Guarantee™.

For more information visit www.TrustDALE.com.



Air Conditioning

R.S. Andrews Heating & Cooling
e S. Servicing All Metro Atlanta
% m U |” Year Established 1968 (678) 536-2655

Owner Dari Payrow

Guarantees and Name Brands Offered: R.S. Andrews services all major makes and models, with a
100% satisfaction guarantee.

Certification and Affiliations: BBB, Plumbing, Heating, Cooling Contractors Association, Greater
Atlanta Home Builders Association, North American Technician Excellence Certified, Cobb County
Mechanical Contractor, Work Force Trust Background Checks, Plumbing Mechanical Association of
Georgia Building Performance Institute Professional - BPI Certified

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week for emergency air conditioning services.
Company Information: R.S. Andrews is proud of the dependable, timely, expert service they have
provided to countless Atlanta residents since they opened their doors in 1968. Their commitment to
great service began over 50 years ago, and continues still today, and every day. Their customer-first
philosophy, their friendly employees, and their unmatched knowledge of HVAC systems makes R.S.
Andrews the right choice to serve you today.

All employees have undergone national background checks for your safety and peace of mind, as well
as being routinely drug tested. Technicians are also certified at the highest level of certification in the
industry.

If you need reliable air conditioning repair services, new air conditioning system installation services,
or if you just want to get your system checked out before temperatures start to soar, the experienced
technicians at R.S. Andrews can get the job done to your complete satisfaction. R.S. Andrews is
Atlanta’s number one choice for air conditioning services and maintenance. Their team installs

and services every major model and brand of air conditioner in the industry and have an extensive
experience in fixing registers, intake ducts, thermostats, electrical systems, condensers, evaporators,
and other air conditioning system components.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in easy-to-
understand terms. Before work ever begins, you are given the cost of the service so there are no

air conditioning surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back
until it is fixed—no questions asked. They also offer a 100% satisfaction guarantee that promises a full
refund if you aren’t happy with your service.



Air Conditioning

@00 Zone Heating and Air
z y N N E Servicing All Metro Atlanta (470) 298-7749
— Year Established 1996
HEATING & AIR Owners Trey Scarborough and Greg Holley

Certification and Affiliations: A+ rating BBB

President’s Award-winning Carrier Factory Authorized Dealer,

NATE Certified, over 3,000 5-star reviews!

Office Hours:! Monday - Friday 8:00am - 5:00pm

Company Information: With over 25 years of industry experience,
the Zone Heating and Air team is ready to help with any heating or
cooling needs - from repairs, regular maintenance or a full-system
replacement. Their technicians are NATE certified, so you can be
assured that a highly skilled professional will be in your home.
Although they are a Carrier Factory Authorized Dealer, they can
service any brand. Whether you are looking for a full system replacement or just want to ensure

that your current system is operating as efficiently as possible, they would love to help! At Zone they
know that educating a customer allows them to make the right financial decision and that value is
determined by more than just price. Zone Heating and Air offers competitive pricing on heating and
air services including preventative maintenance, emergency repairs and new system installations and
replacements.

Where Problems meet Solutions, call Zone today!!

Customer Reviews: “Dom and Marcy did a wonderful job, they were very polite, very very professional.
| will definitely be calling comfort zone heating and cooling for any of my future heating and cooling
needs. Thank you guys for excellent service.” ~James H.

“Unparalleled customer service! | had an issue with one of two A/C units, not the one Zone Heating
and Air had installed two years ago and called to get an appointment to have a tech come out to fix.
After speaking to the answering service to set that appointment, no more than 15 minutes after the
OWNER himself, Jason DeSantis, calls to ask questions about what was or was not happening with my
system. | thought maybe he would tell me he’d send someone next business day. No, Jason said he
himself would be to my home within 20 minutes, ON A SUNDAY! Jason came in less than 20 and spent
approx. 40 minutes diagnosing the problem. Which ended up being a simple power switch. | did a lot of
research on A/C companies before going with Zone and now | am absolutely, positively certain | made
the right choice. You cannot go wrong with these good folks!” ~ Susan D.



Snappy Heating and Air
Servicing All Metro Atlanta
Y:a\r”Elstainshed 2005 (470) 305'0097

Service in a SnAp Owner Adam Bunyard

Guarantees and Name Brands Offered: With a Home Protection Plan in place, on most repairs
that Snappy Services performs, you'll enjoy the added security and peace of mind that a lifetime
warranty on parts and labor is provided.

Certification and Affiliations: A BBB Rating, NATE trained and Certified, Manufacturer trained,
HVAC License # CN209244, monthly contributions to local nonprofit organizations & local school
sponsorship.

Office Hours: Monday - Friday 8:00am - 6:00pm

Company Information: As a proud locally owned and operated business, Snappy Home Services

is your go-to expert for all things heating and air. Their skilled technicians are masters in HVAC
Installation, Repair, & Maintenance, ensuring your home remains a comfortable sanctuary throughout
the year. Whether you're facing an emergency issue or just need a routine check-up, they're here

to provide reliable solutions and outstanding customer service. From upgrading to energy-efficient
systems or diagnosing pesky problems, Snappy Services puts quality and satisfaction at the forefront of
everything we do.

Customer Reviews: “I've been using Snappy since 2017. They installed a new AC at the time and
time to check out my HVAC system twice a year as a member. Today | need some plumbing work done
to remove a clog. Jordan was great! He explained things, gave me a little education, started with the
simplest (and cheapest) option first and got it done.” ~Tim C.

“Thank Patrick! Patrick has serviced my unit multiple times. He’s very knowledgeable and personable.
Ironically, we laugh a lot. Not something you usually say when you’re getting your HVAC serviced. | would
and do recommend Snappy to my friends!” ~Keeth B.

“Snappy has continued to provide great service for all of my HVAC needs. Today my service technician
arrived promptly and performed a thorough check of my AC system. I'd recommend Snappy for all of
your AC and heating needs.” ~Shanika S.

“Patrick and Jason were great! They arrived on time and did a great job with my HVAC tune up and new
water heater installation. Stephanie is always super friendly and helpful over the phone.” ~Jessica T.

“Mark Sanders is an exceptional HVAC technician who consistently delivers top-notch service with a
smile. His expertise in diagnosing and resolving HVAC issues is unmatched, and his attention to detail
ensures that every job is completed to the highest standard. Mark’s professionalism and dedication to
customer satisfaction make him a true asset to any project. With his strong work ethic and technical
skills, | highly recommend Mark Sanders for all your HVAC needs!” ~Ankur S.



Air Conditioning

Anytime Heating, Cooling and Plumbing

Y\Y TIM Servicin
g All Metro Atlanta
P’Hmm, CODL.NG$ Year Established 2001 (678) 536'2449
& PLUMBING President N. Jason Bergstrom
Guarantees and Name Brands Offered: 10 Year Manufacturers Parts Warranty, up to 5 year labor
warranty on system installations, Lifetime Craftsmanship Warranty, Service all HVAC system makes and
models.
Certification and Affiliations: A+ BBB Rating, NATE Certified, Drug Free Workplace, Google Verified
Office Hours: Monday - Friday 7:00am - 7:00pm, 24/7 Emergency Answering Service
Company Information: Anytime Heating, Cooling & Plumbing has been a family operated company
for 24 years. Their mission is to provide high quality heating and air conditioning service, maintenance,
repairs and system replacements for their customers at reasonable prices. They deliver top-quality
customer service provided by their full- time technicians and office staff. They maintain their expert
knowledge of existing and advanced HVAC technologies with continuing education. They can service
any brand. All service technicians and installation crews wear company shirts with embroidered
company information for easy identification, have gone through extensive background checks and
operate in a drug free workplace. Anytime is large enough to handle all of your HVAC needs, but small
enough to care.

Air Quality and Mold Inspection

Air Allergen and Mold Testing

Servicing All Metro Atlant
NRIALLERGEN Sicrediieosone  a8) 399.6101

Owner Richard Johnson

Office Hours: Monday - Friday 8:00am - 5:30pm

Company Information: Air Allergen & Mold Testing, Inc. is a trusted leader in indoor air quality testing,
serving thousands of homeowners, businesses, organizations, and public agencies throughout the
Southeast. Their testing covers particulates, bacteria, chemicals, mold, and asbestos, providing vital
remediation information for improved air quality. Poor air quality can pose significant health risks,

but Air Allergen & Mold Testing offers timely inspections, typically within one to two days, with results
available in 48 hours to ten days based on the samples tested.

Two service levels are offered: inspection and remediation planning. Fees are split into two parts: $275
for the trip, inspection, sample collection, and report, plus lab fees that vary by sample type—typically
$69 per sample for mold and particulates or $158 for carpet dust. Phone consultations are free, and
customer satisfaction is their priority. Call Air Allergen & Mold Testing today to learn more or schedule
an appointment!



Appliance Repair

The The Appliance Doctor

' Apnpliance  Servicing All Metro Atlant
=4 Dllnncmr Year Establishod 1980 (470) 305-0038

Owner Brent Vinton

Guarantees and Name Brands Serviced: One-year warranty on all repairs, Amana, Bosch, Dacor,
Frigidaire, Fisher& Paykel, GE, Hotpoint, Kenmore, KitchenAid, Jenn-Air, LG, Marvel, Maytag, Roper,
Scotsman, Speed Queen, Sub-Zero, Thermador, U-Line, Viking & Whirlpool

Certification and Affiliations: BBB A+ Rating, Voted Best of Atlanta for Four Years, Voted Best of Cobb
County, 2019 Consumer’s Choice Award Winner.

Office Hours: Monday - Friday 8:00am - 4:30pm

Company Information: Customers of The Appliance Doctor can expect professional, expert appliance
repair services that the company has been providing for over 40 years. They also sell new appliances
should your appliances need replacing or if it’s time for an upgrade!

The Appliance Doctor is dedicated to being the best in the business. They have a full-time local office
staff to answer your phone calls and schedule your appointments. Their repair technicians and
installers arrive uniformed, drive marked company vehicles, and are not paid by commission. All
are drug free, and background checked. Their company slogan sums it all up: “The Happy Customer
Company.”

Major Home Appliance Repair - New Appliance Sales

Customer Reviews: “| can not say enough wonderful things about Xavier with The Appliance Doctor.

| have a challenging laundry center and Xavier was thorough and patient, taking the time to accurately
diagnose the issue instead of slapping on a quick fix like others had in the past. It took three visits
(parts needed to be ordered) but now I'm good as new. Additionally, Xavier has fixed a clogged line in
my refrigerator/freezer. | appreciate Xavier's honesty, communication, thorough work, knowledge, and
determination to solve the issue. He will be the first person | request if (when) | have another appliance
issue.” ~ Dana C.

“Cody has been to my home twice to fix my dishwasher. He is a delightful and talented technician who
always explains things clearly and does his work with the utmost professionalism and care.”
~ Meredith B.

“Israel was great! Punctual, professional, helpful, and explained everything | needed to know to fix my
house woes.!” ~ Karen G.



Appliance Repair

@alleK &l (678)536-2737

APPLIANCE REPAIR  owner Calvin Bradley

Guarantees and Services: CalTeK Appliance Repair offers repair and maintenance for residential
kitchen and laundry appliances, including but not limited to refrigerators, dishwashers, washing
machines, dryers, ovens, stoves, garbage disposals, trash compactors, outdoor grills, and more. They
offer a 30-day warranty for their Service Call (Diagnostic/Trip), a 1-year warranty on parts, and a 90-day
labor warranty for the parts installed.

Certification and Affiliations: A+ BBB Rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: CalTeK is a trusted appliance repair and maintenance company serving
Metro Atlanta and the surrounding areas, known for delivering honest, professional, and dependable
service. CalTeK'’s experienced technicians bring years of expertise, carefully inspecting and servicing
your appliances with precision and care always in uniform and in company marked vehicles. Dedicated
to customer satisfaction, CalTeK strives to get your appliances running smoothly as quickly as possible.
Customers will always receive quoting before any work begins and thorough communication through
your repair. They prioritize punctuality, excellent customer service, and maintaining a clean, organized
workspace while respecting your home.

Call today to schedule an appointment and experience the exceptional service that sets CalTeK apart!

Customer Reviews: “We were very impressed by Calvin, the owner of CalTek. He was able to diagnose
our Speed Queen washing machine issue after two other repair companies couldn’t. It was a weird

one, but he nailed it AND made a video so we could see it for ourselves. This guy is as honest as he is
knowledgeable. He could have easily talked us into an expensive repair that would have MAYBE solved
the problem. Instead, he levelled with us about the chances so we could make an informed decision.
We’ve decided to replace the machine, but we will definitely call CalTek again and recommend them to
others.” ~Adrienne B.

“CalTek did a fantastic job for me. They worked me into their schedule, showed up on time, diagnosed
the problem, and fixed my 32-yr-old Kenmore fridge. | was prepared to hear that | needed to replace Old
Faithful, but CalTek saved the day! Service was top-notch, professional, and reasonably priced. | highly
recommend this company!” ~Melinda V.



Appliance Repair

Mr. Appliance of Greater Atlanta

we % APPLIANCE Servicing All Metro Atlanta
e Year Established 2016 (404) 678'2097

Owner Jarod Stentiford

Guarantees: Mr. Appliance offers a one-year warranty on parts and labor.

Office hours: Monday - Friday 8:00am - 5:00pm

Company Information: Mr. Appliance of Greater Atlanta understands that repairing home appliances
is just the starting point of exceptional service. While it is a critical aspect of their work, they aim to go
above and beyond for every customer. Their team of expert service professionals take pride in their
craftsmanship and attention to detail, ensuring both the customer and their home are treated with the
utmost respect. Home appliances are essential for maintaining a smooth-running household, and their
breakdowns can disrupt daily life, from managing trips to the laundromat to hand-washing dishes after
family meals. Mr. Appliance offers 24/7 scheduling for home appliance repair services, ensuring that
a service professional is available as soon as possible to address any issues. When searching for a
reliable and skilled residential appliance repair service, Mr. Appliance stands out as a trusted choice,
ensuring appliances are up and running efficiently in no time.

Artificial Turf

Clear Creek Landscaping/High Green Home Services

28 Servicing All Metro Atlant
il Yeez;\r”Elsnta|o|is,heeo|rgo17a na (678) 399-1001

(@ CLEARCREEK O\ ners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping is committed to ensuring your
satisfaction and creating a yard that you and your family will cherish not only today but in the years to
come.

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: If you are looking to upgrade your lawn with artificial turf, Clear Creek Landscaping
and High Green Home Services are the experts you should call. They can help with artificial turf conversions,
putting and chipping green installations, and more. Artificial turf is not only beautiful, but it's more cost-
effective than you might think. Artificial turf offers numerous advantages, making it an excellent choice for
those seeking a low-maintenance alternative to natural grass. One of the primary benefits is its minimal
upkeep. Unlike natural grass, artificial turf does not require watering, mowing, or fertilizing, which not only
saves time but also maintenance expenses. Artificial turf remains lush and aesthetically pleasing throughout
the year, regardless of weather conditions. Call today and let Clear Creek Landscaping and High Green Home
Services turn your outdoor space into a green paradise with artificial turf.
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Awnings

Amervica's K America’s Best Choice

BEST CHOICE Servicing All Metro Atlanta (770) 430_2654
o~~~ Year Established 2010

Your HOME Improvement Souree

Guarantees and Name Brands Offered: America’s Best Choice offers the two way warranty!

1. America’s Best Choice Warranty 2. Manufacturer’s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: America’s Best Choice is your home improvement source for outdoor
motorized awnings for your home. With design and materials options to meet your budgetary needs,
America’s Best Choice is the right choice for retractable awnings and screens. America’s Best Choice
offers quality products at the best prices. With “up front pricing,” there’s no guess work - and no
surprises. Each project receives the personal attention of a veteran estimator and project management
team. Match this with the dedication of an entire staff of professionals with integrity and experience -
individuals who embrace the value of great service. Trust America’s Best Choice for awnings for your
home!

Customer Reviews: “America’s Best Choice was OUTSTANDING. Everything they did was without a
doubt above and beyond what we expected. Their entire company was fantastic. Their leadership and
craftsmanship were continually above our expectations. Finest company to work with we’ve ever used.
Try them first when you start thinking of a firm and you will be absolutely overwhelmed.” ~ Frank D.

“We have had the BEST experience with America’s Best Choice. The customer service and attention

to detail of this company is unmatched. Not only did we initially purchase new windows with ABC, but
ended up basically remodeling our entire exterior- new siding, paint, gutters, and exterior doors- this
company does it all and ensures that the job is perfect for your home. Every interaction we have had
with ABC employees has been a positive one, from our first meeting with Roger to completing the
project with Marty and Ronaldo. We are so happy with our “new” home from ABC. ! highly recommend.”
~ Kat D.

“l just wanted to leave a review to mention what a great buying experience with ABC windows. The

quality is outstanding and K~ was our rep and he did an outstanding job. | highly recommend
America’s Best Choice Windows and Doors!” ~ Cary A
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Basement Remodeling

FARHOME St (678) 536-2590

Owner Julian Munoz

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: JMR Home Services is a team of remodeling professionals specializing in high
quality, beautiful basement remodeling. Their expert customer service and technological innovation
enables them to deliver high quality results for your ultimate satisfaction. Basement remodeling
increases the value of your home, adds visual appeal, reduces maintenance costs, and enhances your
home’s comfort and livability. For every basement plan, JMR Home Services delivers very competitive
pricing for you to gain the most value and enjoyment from your investment. They’ll work with you
continuously to ensure every facet of your basement plan focuses on your budget and design goals with
utmost efficiency.

The JMR Home Services’ team of basement remodeling experts strive daily to make your experience
come with minimal interruptions. They are on the cutting edge with their customized and automated
services that give each customer a seamless experience. They provide quality products and services
at fair prices. Let JMR Home Services create and deliver your dream basement. Call today for a free

estimate!

Project minimum $10,000

Customer Reviews: “Awesome job by crew of JMR Home Services real hard workers. Our basement
floor came out great. Incredible technology and result. | will highly recommend to anyone with a
basement.” ~ Ray S.

“l contracted the JMR Home Service 3 times to do construction for me, and they have never
disappointed, they finish the job in time and they are highly skilled in what they do. | have also
managed to do much cost saving working with them. | highly recommend JMR Home service.”
~ Antonio H.

“We have known Julian for 6 years and use him and his team consistently for our building related
needs. His pricing is terrific, and he monitors the customer’s happiness until everything is great. Give
JMR a chance to become your favorite.” ~ Steve B.

“Angelo did great work as a project manager, very quick and reasonable pricing. Angelo’s team is

punctual and knowledgeable, now my basement is so cleaned and brighter, I'm very happy with JMR
Home service team. Recommended to my neighbors and they are now using them too.” ~ Joel R.
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Bathroom Remodeling

JMR Home Services

JNRHOME veor cenisnod s0t6 - (678) 536-2620

Owner Julian Munoz

Guarantees and Name Brands Offered: JMR Home Services offers a 1-year warranty labor, along with

a 30-day touch-up warranty after the project is delivered. JMR offers manufacturers’ warranties on all
products.

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: JMR Home Services is a team of remodeling professionals specializing in high
quality, beautiful bathroom remodeling. Their expert customer service and technological innovation
enables them to deliver high quality results for your ultimate satisfaction. Bathroom remodeling
increases the value of your home, adds visual appeal, reduces maintenance costs, and enhances your
home’s comfort and livability. For every bathroom plan, JMR Home Services delivers very competitive
pricing for you to gain the most value and enjoyment from your investment. They’ll work with you
continuously to ensure every facet of your bathroom remodel plan focuses on your budget and design
goals with utmost efficiency.

The JMR Home Services’ team of bathroom remodeling experts strive daily to make your experience
come with minimal interruptions. They are on the cutting edge with their customized and automated
services that give each customer a seamless experience. They provide quality products and services at
fair prices. Let JMR Home Services create and deliver your dream bathroom. Call today for a free
estimate!

Project minimum $3,000

Customer Reviews: “We were hesitant since having a bad experience with another company, but JMR
Home service company changed our minds about that, as they do it right! We love our new bathroom
and are more than pleased with JMR Home service Company’s work! The price was great too and they
worked with our budget! | highly recommend this company.”~ Preston I.

“We have known Julian for 6 years and use him and his team consistently for our building related
needs. His pricing is terrific, and he monitors the customer’s happiness until everything is great. Give
JMR a chance to become your favorite.” ~ Steve B.

“Great job with experienced worker. I'm a regular user of JMR Home service Company. Excellent
in bathroom and kitchen remodeling with basement remodeling at a reasonable price. Amazing
performance. | will always recommend.” ~ Michael M.

“JMR Home service is well run remodeling company in my city, organized and good communicators.

Crew is attentive and respectful. Helped us tile our bathroom, turned out very nice, and price is fair.” ~
Harvey E.
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Bathroom Remodeling

All Weather Renovations, LLC.
Servicing All Metro Atlant
Vear Established 2020 (678) 536-2375

Owner Alex Field

Guarantees and Name Brands Offered: Two-year workmanship warranty, manufacturer’s warranty on
all qualifying products.

Certifications and Affiliations: A+ BBB Rating

Office Hours: Monday - Thursday 8:00am - 4:30pm, Friday 8:00am - 3:00pm

Company Information: Transform your bathroom into the space of your dreams with All Weather Ren-
ovations, the Metro Atlanta experts in top-quality remodeling. Offering a PRICE MATCH GUARANTEE on
any comparable quote, their skilled team ensures exceptional value without compromising on quality.
From the initial consultation to the final walk-through, they prioritize clear communication, working
closely with you to bring your vision to life while staying within your budget. Whether you’re upgrading
your bathroom or planning a complete transformation, their professionals are committed to delivering
outstanding results with unmatched attention to detail.

All Weather Renovations understands the importance of building strong relationships with their clients,
earning trust through professionalism and superior workmanship. With a focus on customer satisfac-
tion, they take pride in providing a seamless experience, offering FREE in-home estimates to fully un-
derstand your goals and provide expert guidance. When you choose All Weather Renovations, you can
feel confident knowing their team is dedicated to creating a beautiful, functional bathroom you’ll love
for years to come. Call today to schedule your consultation and start your journey toward the perfect
bathroom!

Customer Reviews: “Chad and the team at all weather are the best! They are so thorough and do
great work! No detail overlooked!” ~Allison S.

“AWR recently did a complete bathroom renovation for us, and we couldn’t be more pleased!! Thank
you for the care you put into our project.” ~Bobbie M.

“Reliable, attention to detail, and stand by their work. Would recommend to anyone looking for a
contractor.” ~Sarah W.

“Let me start by saying that these guys have been an absolute pleasure to do business with! Top notch

quality and some of the best customer service | have ever experienced! 10/10 would recommend
hands down!” ~Wes D.

14



Bathroom Remodeling

'bm DE TAIL Detail Design & Remodeling

Servicing All Metro Atlanta -
Design & Remodeling Year Established 1993 (470) 305 0052
Owners Robert and Lora Warren

Guarantees and Name Brands Offered: 2-year warranty on labor and materials. They custom build
their vanities and bathroom cabinets to your design. They help you desigh and choose your bathroom
fixtures and tile selections and have many different sources available to choose from! They offer a
Enviromax Formaldehyde Free Laquer; All-wood cabinet doors, in many different wood species.

Office Hours: Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment
only Saturday and Sunday: closed

Company Information: Detail Design & Remodeling is a family owned company that strives to deliver
the best results for their customers. When it comes to bathroom remodeling, today’s homeowners are
on the lookout for quality innovations built to last for years to come. Detail Design & Remodeling offers
bathroom renovations across the greater Atlanta area, combining their decades of experience and
expertise to ensure that you gain the most privacy and comfort from one of the most essential rooms in
your home. Let their home remodelers transform your space! Minimum project: $15,000

Bathroom Remodeling

Vantage Baths

Established 2022 (678) 536'2728

Servicing Metro Atlanta

{ VANTAGE .
N BatHS __A

Guarantees: Vantage Baths offers a lifetime warranty on our products and a one-year warranty on all
workmanship.

Office Hours: Monday-Friday 8:00am - 5:00pm

Company information: Vantage Baths offers a range of services to make your bathroom shine!
Whether you’re considering a budget-friendly bathroom refresh or a full remodel, Vantage Baths has
the products and expertise to upgrade your space. They also specialize in safety walk-in tubs, providing
secure, high-quality solutions tailored to your needs to support bathing independence and enhance
quality of life.

If you're looking to upgrade to stunning glass shower doors, Vantage Baths can help create a custom
design that adds the wow factor to your bathroom. Their popular tub-to-shower conversions bring new
style and functionality to outdated spaces. Vantage Baths is committed to making your bathroom re-
modeling project easy and affordable!
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Carpet & Upholstery Cleaning

Stanley Steemer

STA NL EY Servicing All Metro Atlanta (470) 305-0116
Year Established 1947

STEEM ER@ Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered: Workmanship 30-Day Guarantee

Certification and Affiliations: A+ BBB Rating, Institute of Inspection, Cleaning and Restoration
Certification (IICRC), National Air Duct Cleaners Association (NADCA)

Office Hours: Stanley Steemer is available 24 hours a day, seven days a week.

Company Information: Stanley Steemer is a locally owned and operated home services cleaning
company. When it comes to indoor air quality, regular professional floor, upholstery and ventilation
system cleanings are the best ways to protect and improve your indoor environment. At Stanley
Steemer, they recommend professional cleaning at least every 6-12 months depending on your
lifestyle. Appointments are available to accommodate your schedule six days per week.

Customer Reviews: “We regularly use Stanley Steemer for carpet cleaning. We believe their process
of dirt extraction is the most effective and thorough of any we have tried, so recently we decided to call
Stanley Steemer for duct cleaning. We are thrilled with the job they have done on the carpets as well
as the duct cleaning. The house is brighter, cleaner and fresh-smelling. We will continue to use Stanley
Steemer in the future, we believe it is money well spent.” ~ Gloria G.

“All | can say it great job. This is the best carpet cleaning company around. Great job on my area rugs
and carpet. Love it. Wonderful job.” ~ Sheila B.

“Stanley Steemer’s two technicians (Juan and Tyrek) were professional, courteous, and kind. They
worked as a team and asked what areas | needed more concentration on in my rooms. | was very
pleased with their work. Will definitely use Stanley Steemer again!” ~ T.O.

“Great experience from start to finish! | needed an entire home professionally cleaned. They did my
hardwoods, tile, and carpet. Additionally, they cleaned out 20 years of dust and garbage from my
HVAC air ducts. Ask for the crew they sent by name (Durron & Juan). They spent 8+ hours at the house
without complaint. No corners cut, went above and beyond what was agreed upon in the estimate. |
wish all home related service related visits went this well.” ~ Sundeep D.
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Cabinet Refinishing & Refacing

@'TI DET AIL Detail Design & Remodeling
Servicing All Metro Atlant
Design & Remodeling Yeeer\\r”gsr]tiblisheedri99§n i (470) 305-0048

Owners Robert and Lora Warren

Guarantees and Name Brands Offered: 2-year warranty on labor and materials. They offer Enviromax
Formaldehyde Free Lacquer; All-wood cabinet doors, in many different wood species.

Office Hours: Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment
only; Saturday - Sunday: Closed

Company Information: Detail Design & Remodeling is a family owned company that strives to deliver the
best results for their customers. Their custom cabinet refacing uses real wood doors such as maple or
cherry and they use real wood veneers on the cabinet face frame and sides. If you want a painted look,
Detail Design actually paints the cabinet boxes on-site and doesn’t use a veneer. Detail Design can also
modify cabinets, add cabinets, and add pull-out shelves to make your kitchen more functional. At Detail
Design, their goal is to create a kitchen that is more functional, more beautiful, and less expensive while
being less intrusive than a complete tear out! When finished, it is usually difficult to tell it has been re-
faced! Their motto is “We apply Old World craftsmanship to create your dream kitchen where friends and
family gather!” Minimum project: $5,000

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.

For more information visit www.TrustDALE.com.
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Chimneys and Fireplaces

Chimney Solutions, Inc.

Chimney QY Soluions - SevErBAEIS s (470) 401.2563

*EWIEPFING AMERICAT . .
Owner Christian LeBlanc

Guarantees and Name Brands Offered: Chimney Solutions offers the highest quality materials for
all your chimney and fireplace needs. Chimney Solutions offers a 7-year no leak guarantee, a 7-year
structural warranty, and a 1-year workmanship warranty depending on the specific customer project.
Certification and Affiliations: BBB, National Chimney Sweep Guild, Georgia Chimney Sweep Guild,
Chimney Safety Institute of America

Office Hours: Monday - Saturday 8:00am - 5:00pm

Company Information: Chimney Solutions, Inc. provides cleaning and inspection of chimneys,
fireplaces, and dryer vents. They also offer a range of renovations and repairs for fireplaces. The
company has been owned and operated by the same family since 1997. Their technicians are CSIA
certified, background checked, and drug free. No job is too small or big!

Cleaning - Residential

5.}-.:';,_ It’'s Maid Day

Servicing All Metro Atlanta
S ¢
It’s Maid Day’  vyear Established 2010 (678) 536-2781
Home Cleaning Services .
Owner Bruce Bishop

Guarantees and Name Brands Offered: Services backed by a 100% money back guarantee; Cleaners
are Certified Professional Cleaners by Maid Training Academy, the world’s largest online training school for
Residential Maids. Their products are backed by a written manufacturer’s guarantee.

Certification and Affiliations: A+ rated and Accredited by Better Business Bureau

Office Hours: Monday - Friday 7:30am - 5:00pm, Saturday 9:00am - 12:00pm

Company Information: It's Maid Day cleaned over 8,000 Georgia homes last year and has been providing
quality residential maid services to the greater Atlanta area since 2010. Offices and Cleaners are located
throughout the metro area for reliable local service. Choose between Team or Individual cleaners, the choice
is yours, same price. They follow up with their customers after every cleaning via email to confirm their
complete satisfaction and a team of office staff for any immediate help. Customers can price service online
24/7, or call during business hours for personal, friendly, and knowledgeable assistance to build a cleaning
plan that fits your needs.
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Concrete Lifting

AquaGuard Foundation Solutions

2\
Servicing All Metro Atlanta
AquaGuard o s (770) 264-3450
A Groundworks Comn Founder Tom DiGregorio

Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair and water management solutions company. All AquaGuard foundation, crawlspace repair
and encapsulation products are custom designed to fit your home’s specific needs. They offer nationally
backed, transferable warranties for most solutions. AquaGuard offers a Price Assurance Guarantee, which
means that they will match any quote for the same scope of work from a class-A contractor. Ask for details.
Certification and Affiliations: BBB Accredited, 10-time Torch Award Winner for Marketplace Ethics and
Customer Service, Atlanta Home Builders Association, Basement Health Association, Associated Builders and
Contractors, Inc., Georgia Real Estate Commission Accredited CE School, Groundworks Companies

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Does your driveway, sidewalk, garage floor, concrete steps, or patio have problem
areas where sunken concrete has caused uneven surfaces and tripping hazards? It's a very noticeable
problem that has a very simple solution: concrete lifting. AquaGuard Foundation Solutions offers a high-
density, structural-grade polyurethane foam concrete lifting system, the best product for handling

sinking concrete. Repair it, don’t replace it! If you have noticed sinking concrete in the slabs that

surround or support your home, call AquaGuard today for a FREE inspection!

Concrete Lifting

5 Engineered Solutions of Georgia
o Servicing All Metro Atlanta
g':,“l'l‘,'ﬁ'gf,,ﬂH Year Established 2006 (678) 536-2738

Fouendetion fepai & Wairepesafes Owners Jay Eastland and Luis Cuevas

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff, lifetime
warranties, that are fully transferable to future homeowners, triple protection warranty available if work is done
designed by one of the in house engineers covers labor, materials, and design to give the most complete
warranty in the industry.

Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB Accredited
Business, American Society of Civil Engineers, GuildQuality, National Society of Professional Engineers, Greater
Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta Business Chronicle, Real
Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation repair
company with extensive experience meeting the unique foundation needs of residents throughout the Atlanta
area. They do not believe in using high-pressure sales techniques or phony same-day discounts. Instead, ESOG
believes in using sound engineering principles to customize an engineered solution for each homeowner’s
specific needs. ESOG is Atlanta’s only foundation repair company with a team of licensed engineers on staff. If
you have damage to your foundation, their highly trained and knowledgeable team can help you determine the
most cost-effective and permanent repair method. 19



Crawlispace Encapsulation

Everdry Waterproofing of North Georgia

Servicing All Metro Atlanta
EVI B i QRY Year Established 2004 (470) 440-1846
WATERFPROOF ;

NG Owner John Fahmy

Guarantees and Name Brands Offered:

StablWall™, E-Z Breathe™, Pressure Relief, Smart Power, comes with a National Backed Lifetime
Transferable Warranty

Certification and Affiliations:

BBB, NAWSRC, Home Builders Association, NARI Certified, Basement Health Association Member,
Basement Health Association Certified, Waterproofing Specialist

Office Hours:

Monday - Friday 8:00am - 8:00pm, Saturday 8:00am - 2:00pm

Company Information:

Everdry Waterproofing is the nation’s largest waterproofer, specializing in basement waterproofing

and foundation repair. Their professional technicians are certified installers of StablWall™, which uses
carbon fiber technology to strengthen basement walls and concrete structure. Everdry has been serving
Georgia since 2004, gaining thousands of “raving fans!” Everdry Waterproofing professionals assist
homeowners to create a safe and dry environment for their homes. From the initial request for a free
estimate to the completion of the work, their customers always deal with actual Everdry employees.
They never use subcontractors or day laborers. Everdry Waterproofing’s motto has always been “The
Customer Comes First”.

Customer Reviews:

“l inherited this master service warranty when | purchased home from previous owner in 2017. From
what | understand, Ever Dry waterproofed the basement several years back and installed a sump pump
in the basement. To date, my basement has been completely dry and we have received several inches
of rainfall and flooding in the past 2 years. | am a satisfied customer and looking forward to staying dry
all year long.” ~ Brian T.

“An exceptional company! From the initial home inspection, to the completion of the job, | never felt out
of the loop. They went out of their way to work with my homes unique situation, and they explained the
process from start to finish. The workers were fast and professional, and there was always a supervisor
on scene to answer any questions | had. Excellent service from start to finish! Highly recommend this
company!” ~ Alexander B.

“The Foreman and his Crew were professional, polite and respectful. The Crew showed up on time each

day. The job was completed on time without any problems. We would highly recommend Everdry.” ~
Barry J.
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Crawlspace Encapsulation

«::;, Engineered Solutions of Georgia

Servicing All M Atl
;':,'i'::ﬁ:“}f Voar Established 2006 (678) 536-2741

fmdasin tenein & weereesiw— Qwners Jay Eastland and Luis Cuevas

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff,
lifetime warranties, that are fully transferable to future homeowners, triple protection warranty available
if work is done designed by one of the in house engineers covers labor, materials, and design to give
the most complete warranty in the industry.

Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB
Accredited Business, American Society of Civil Engineers, GuildQuality, National Society of Professional
Engineers, Greater Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta
Business Chronicle, Real Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation
repair company with extensive experience meeting the unique foundation needs of residents
throughout the Atlanta area. They do not believe in using high-pressure sales techniques or phony
same-day discounts. Instead, ESOG believes in using sound engineering principles to customize an
engineered solution for each homeowner’s specific needs. ESOG is Atlanta’s only foundation repair
company with a team of licensed engineers on staff. If you have damage to your foundation, their highly
trained and knowledgeable team can help you determine the most cost-effective and permanent repair
method.

If you notice musty odors in the air inside your home, notice excess moisture in your crawlspace, or

can’t seem to keep your heating and cooling bills at a reasonable level, a crawlspace encapsulation may
help. This service blocks out unwanted pests and excess moisture, is an effective form of crawlspace
waterproofing, and ensures clean, odor-free air in the rest of your home and preserves a solid foundation for
years to come.

Customer Reviews: “We needed crawl space work done to sell our home. ESOG not only gave us a fair
quote, but stayed in constant contact with us every step of the way. They understood the tight timeline of
the project and ultimately, the real estate transaction was successful. We tried other foundation companies
in the past who were less than stellar and wished we had found ESOG sooner. We highly recommend this
company.” ~ Gabe M.

“Very happy with the recent work on my crawl space by ESOG. They were reliable and took the time to do the
job right and left my basement cleaner than when they arrived. My crawl space has never been so dry and
my basement has lost the damp musty smell from before. Questions and any issues were answered and
resolved immediately. Big shout out to Patrick and Eric and his crew!” ~ Paul M.

“Very happy with the work and the professionalism of the teams that worked on my projects from ESOG.

From start to finish | felt | had their attention and interest in completing the work which is very reassuring
when having work done on your home.” ~ Derrick S.
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=’ Crawlspace Encapsulation

AquaGuard Foundation Solutions

2\
Servicing All Metro Atlanta
FAW?DETE&EEL?S YearEstainshegI 1995. (770) 264'4410
A Groundvworks Comoan Founder Tom DiGregorio

Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair and water management solutions company. All AquaGuard foundation, crawl space repair and
encapsulation products are custom designed to fit your home’s specific needs. They offer nationally backed,
transferable warranties for most solutions. AquaGuard offers a Price Assurance Guarantee, which means that
they will match any quote for the same scope of work from a class-A contractor. Ask for details.

Certification and Affiliations: BBB Accredited, 10-Time Torch Award Winner for Marketplace Ethics &
Customer Service, 2019 Top 5 Cobb Small Business of the Year, Basement Health Association, Atlanta Home
Builders Association, Associated Builders and Contractors, GA Real Estate Commission

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Each of your home’s systems play a key role in the overall health of your house. Since
those systems rely on each other, problems in your crawl space will eventually impact other areas n the home,
potentially causing major damage. AquaGuard provides customized, lasting repair solutions for all sorts of crawl
space problems, including support beams and encapsulation. If you’ve got a damp, musty crawl space, wall

or groundwater moisture, or sagging floors, contact AquaGuard to schedule a FREE estimate with one of their
specialists today!

& TrustDALE
INSURANCE

Life Home Auto Commercial

Call (404) 891-2899 for your
complimentary insurance review
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Custom Closets

Year Established 2008
CEO Lindsay Tillie

A RT] SA N Servicing All Metro Atlanta (770) 430-2643

Guarantees and Name Brands Offered: Limited Lifetime Warranty

Certification and Affiliations: A+ Rating BBB

Office Hours: Monday - Friday: 8:00am - 5:00pm

Company Information: Owned and operated in Atlanta, with a 29,000 square foot manufacturing
facility in Marietta, Artisan Custom Closets is a company specializing in custom storage solutions.They
provide design and installation services for closets, garages, wall beds, home offices, kids’ rooms,
pantries, and more. Artisan Custom Closets offers free in-home consultations and utilizes state-of-the-
art 3D CAD software to provide clients with realistic visuals of their new spaces. The company’s expert
designers are certified by the Association of Closet and Storage Professionals, and its installers boast
an average of 10 years of experience in the industry, ensuring both organizational ease and the beauty
of custom craftsmanship.

Artisan Custom Closets serves the Metro Atlanta area, Nashville, and the Lake Oconee area, how
featuring two showrooms in the metro area: the established location in Marietta and a new state-of-the-
art showroom in Fayetteville. Prospective clients are invited to schedule a free in-home consultation to
explore custom storage solutions designed to meet their specific needs.

Customer Reviews: “Love our Artisan Custom Closets! Brittney did an amazing job designing our
master, linen & pantry, making great use of the space. She covered all our must-haves, despite the odd
angles she was working with. Mick and Joel were top-notch installers - bringing the designs to life! We
love the full length door mirror in the master and pull out spice rack in the pantry.” ~ Katrina T.

“Artisan Custom Closet just completed my pantry and | am very happy. | don’t post reviews, but for this
company | am taking the time to post. Alexandrea the Design Consultant was wonderful. She listened
to both my husband and | about my concernes and our wishes. My husband had to have a refrigerator
in the pantry. She designed the pantry just for us. The refrigerator is on order. The design on PDF file
was spot on. The Artisan Custom Closet team was very organized and helped us every step of the way
with all the questions we had. The installer was super nice on time and fast. We were so impressed
that Artisan Custom Closet is now installing closets in our Laundry room turning it into my dream
sewing, craft and of course laundry room this Friday. | can’t wait. Thank you Artisan Custom Closet and
Alexandra. You are on my speed dial.” ~ Mariella C.

23




. e c America’s Best Choice
BE?’?E{]I—LIgléE Servicing All Metro Atlanta (770) 430-2655
W . Year Established 2010

Your HOME Improvement Souree

Guarantees and Name Brands Offered: America’s Best Choice offers the two way warranty! 1.
America’s Best Choice Warranty 2. Manufacturer’s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: America’s Best Choice Home Improvement Source offers quality decks for
your home. They want to help you create the outdoor environment you’ve always imagined. With design
and material options to meet your budgetary needs, America’s Best Choice is the right choice for your
deck. And if you want to add more to your deck like a screened porch or portico or a full enclosure,
America’s Best Choice can make that happen! While America’s Best Choice does not offer deck repair
services, they can still help you with replacing or creating a whole new deck.

Your outstanding customer service experience begins with prompt and educated answers to your phone
calls and/or emails. Each project receives the personal attention of a veteran estimator and project
management team. Match this with the dedication of an entire staff of professionals with integrity and
experience - individuals who embrace the value of great service — and you can’t lose.

Customer Reviews: “| had a wood deck replaced and expanded with composite material, and also
had a staircase installed connecting the deck to the patio underneath. The deck included a water
removal system, making the space under the deck usable during inclement weather. It’s been almost
a year since I've had this deck installed with America’s Best Choice. | am absolutely thrilled with the
quality, service, and craftsmanship that went into this project. The initial designs were presented very
clearly and really helped to visualize how the deck would look. R~, the project manager, was amazing
to work with. He answered all of my questions, talked me through material and design options, and
guided me through the whole process with the utmost professionalism. He maintained communication
throughout the project, and has even answered questions | had for him post completion. Really
wonderful company to work with and the deck space I'm sure will last for years and years to come.” ~
Dennis G.

“Good experience, nice. | am very satisfied. Overall very nice, professionals did a good job. | will
recommend them.” ~ Anna M.

24



Decks

EN HIL gen Hill Renovations
ervicing All Metro Atlanta -
HBENOVﬁT|ONI§ Year Established 1964 (470) 298 7980

ATING RavIKG Fane Sahce 18 Owners Brooke Ivey and Robby Boyd

Guarantees and Name Brands Offered: Ben Hill offers a 2-year workmanship warranty on all their
deck jobs.Pressure-Treated Lumber, Composite and PVC Decking

Certification and Affiliations: A+ rating BBB

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Ben Hill Renovations is a family-owned and operated exterior renovation
company based in Douglasville, GA. As one of Metro Atlanta’s premier exterior renovation companies,
Ben Hill Renovations can guide you through the decision process of which decking choice best fits
your home and needs. It could be a simple backyard deck or a multi-story wraparound masterpiece,
but every deck designed and built by Ben Hill Renovations is given careful attention to ensure quality
craftsmanship. You'll discover that Ben Hill Renovation’s expert team is highly trained, committed,
extremely organized and take great pride in their work.

Customer Reviews: “| am very pleased with workmanship, quality, professionalism and the expertise
of the Ben Hill Renovation Team. The team built me a beautiful deck with a gazebo attached to it and
it's awesome. The deck was built with the Trex composite material, which I highly recommend, and it
turned out more than | could have imagined. My project manager, Jeff Mcintyre was the best. Thanks to
the Ben Hill Renovation Team.” ~ Derrick M.

“We had Ben Hill replace an improperly built uncovered deck and replace it with a covered deck.
Everyone we worked with was so helpful. Tonya was wonderful with her updates and check ins. Daniel
was our supervisor and he was helpful and very communicative. The entire process was quick and
project turned out great!” ~ Emily K.

“We are now enjoying our brand new deck! Every aspect of the project was handled with courtesy and
professionalism. Each step of the project from start to finish was explained in great detail. Mike, Daniel
and Tonya were the best to work with. Thank you Ben Hill!” ~ Carol H.

“Daniel Cash, and all of the folks we worked with (Mike, Chris & Tonya) at Ben Hill Renovations are
excellent! They handled a huge deck rebuild project at my condo building a couple of years ago and
they went above and beyond to help us through all the hurdles we faced. They recently completed
another deck rebuild project for us as well. Daniel was very patient with ALL of my many questions, as
well as the other homeowner’s who had questions and concerns.” ~ Catherine H.
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!?ZT\ Servicing All Metro Atlanta (470) 298-9778

REL'AB LE Year Established 2020
Owner Seth Bullard

Guarantees and Name Brands Offered: Reliable Exterior Solutions provides a two-year
workmanship warranty on all of their decking projects and offers reputable brands such as Trex and
TimberTech.

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Homeowners looking to create their dream deck can count on Reliable
Exterior Solutions for exceptional craftsmanship and quality materials. Specializing in custom deck
construction in Atlanta and the surrounding areas, Reliable Exterior Solutions offers wood, composite,
and vinyl options tailored to each homeowner’s unique vision. From built-in benches and overhead
coverings to multi-tiered designs leading to a patio, they bring expertise and creativity to every project.

Reliable Exterior Solutions enhances decks with custom wood or composite railings, ensuring a
polished and professional finish. Their attention to detail is unmatched—they carefully place railing
posts to avoid obstructing views or walkways, ensure railing heights suit the area’s intended use, and
evenly space every spindle for symmetry and aesthetic appeal.

Known for delivering durable and beautiful results, Reliable Exterior Solutions makes the process easy
and stress-free. From the initial consultation, their team evaluates your needs and develops a clear
plan to bring your vision to life efficiently. They prioritize communication, keeping homeowners informed
and involved throughout the process.

Reliable Exterior Solutions provides straightforward estimates with no hidden fees, ensuring the highest
quality product at a reasonable price.

Call them today for your no hassle, no obligation consultation and let Reliable Exterior Solutions
transform your outdoor living space into a beautiful, functional retreat and entertainment paradise!

Customer Reviews: “Seth was amazing to work with. Very good communication and everything was
done on time as he planned out. | would highly recommend using them as | have not had the great
same experience with other companies.” ~Kevin W.

“Seth and his team added a pavilion to our house. They did an amazing job. The pavilion has added so

much pleasure to our home. We have received many compliments about the pavilion. Thanks Seth for a
job well done.” ~V. E.
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All Weather Renovations, LLC.

Servicing All Met
A’j;\;:f;nYear Esiarlglished 2020 (678) 536'2379

Owner Alex Field

Guarantees and Name Brands Offered: 2-year workmanship warranty, and manufacturer’s warranty on
all qualifying products.

Office Hours: Monday - Thursday 8:00am - 4:30pm, Friday 8:00am - 3:00pm

Company Information: Are you seeking creative ways to boost the appeal of your home, or do you
prefer sipping your coffee outdoors? Building a deck can be an excellent way to add functionality and
beauty to your property. Each All Weather Renovations, LLC. project is custom designed to match your
personal style, requirements, and budget. Their highly skilled team of craftsmen at All Weather
Renovations, LLC. takes pride in creating a beautiful deck for you to enjoy! Choosing the right materials
for your project is important to ensure your deck lasts for years to come! All Weather Renovations, LLC.
offers only the best quality deck products including PVC and composite, cedar and YellowWood pres-
sure treated lumber.

From day one, the experienced team of professionals at All Weather Renovations has offered top-quali-
ty, experienced renovation services to homeowners, business owners, and property owners throughout
the entire Metro Atlanta area. No matter what you have in mind for your deck renovation, they are ded-
icated to providing quality work and customer satisfaction. Call or contact them today to schedule your
FREE estimate.

Customer Reviews: “Our deck looks fantastic thanks to All Weather Renovations. This was my first
time working with this company, and | had a terrific experience. From the start of the project till the very
conclusion, Darri maintained in touch with me, keeping me updated on any changes and the project’s
progress. I've never worked with a better contractor.” ~ Rosemary R.

“Highly recommend All Weather Renovation. Darri Washburn responded immediately to my call and
her attention to detail was a 10 out of 10. She didn’t over or undersell and was very honest about what
needed to be fixed to comply with our inspection. The work was started and completed promptly.”

~ Heather K.

“Reliable, attention to detail, and stand by their work. Would recommend to anyone looking for a con-
tractor.” ~ Sarah W.
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Decks - Under Decking

America’s Best Choice

Bt&%é}ﬁé\f‘h Servicing All Metro Atlanta (770) 988'5409
e~ , YearEstablished 2010

Your HOME Improvement Source

Guarantees and Name Brands Offered: Your under decking is covered by America’s Best Choice
Two Way Warranty 1. America’s Best Choice Warranty 2. Manufacturer’s Warranty on all products
Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: There are many benefits to installing an under-deck drainage system for
your outdoor living space. From protecting the structural integrity of your deck to creating a dry space
for additional features, this investment is sure to enhance your outdoor experience for years to come.
America’s Best Choice will review your existing structure and then determine the right system for your
needs. All their under decking systems are custom made, making sure they work perfectly with your
deck. They offer high end finish and color options to complete your project. They can even install lights
and ceiling fans to enhance your underdeck space. Call America’s Best Choice for a free estimate for
your under decking system.

Divorce Attorney

Meriwether & Tharp - Family Law

M&T Servicing All Metro Atlanta (678) 784.2572

Year Established 1998
Owners Patrick L. Meriwether and Robert L. Tharp

BAFREWTTI

Office Hours: Monday - Friday 8:30am - 6:00pm

Company Information: Meriwether and Tharp, LLC is one of the largest law firms in Georgia dedicated
solely to the practice of family law. They work on cases involving divorce, child custody, asset division,
alimony, child support and other areas of family law. Their attorneys primarily focus on representing
clients in divorce actions. Their team approach ensures that cases and the issues that come up are
handled quickly and effectively. While they are a large practice, they offer the customer service and
individual client

attention that is customary of a small firm. It is their top priority to ensure that their client’s needs
throughout the process are addressed.
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Drain Cleaning

Superior Plumbing

Servicing All Metro Atlanta (470) 401.0311

PLUMBING Year Established 1988
Owner James Cunningham

Guarantees and Name Brands Offered: Kohler, Gerber, Insinkerator, Little Giant and Toto.
Manufacturer’s warranty on all installed products. Per job warranties on all contracted work.
Certification and Affiliations: BBB, Construction Licensing Board, Kennesaw Business Association,
Acworth Business Association, East Cobb Business Association, West Cobb Business Association, Vinings
Business Association, South Cobb Business Association, Marietta Business Association, Cobb County
Chamber, Cobb County Plumbing Board, PHCC (Plumbing, Heating, Cooling Contractors), Technical
College System of Georgia

Office Hours: Answering your important call 24/7/365

Company Information: Grease, soap scum, hair, and food waste all contribute to clogged drainpipes.
Years of accumulation can cause drains at your home or business to slow down, causing you frustration
and possible property damage. To get your drains “draining like new” call the pros at Superior Plumbing.
From drain cleaning to complete sewer replacement, your work will be performed by trained Superior
Plumbing staff members. For a high-quality, professional and trustworthy plumbing experience, look to
Superior Plumbing. Each plumber is licensed, background checked, drug tested and hired for character.
They want you to feel comfortable when you let one of their team members into your home to work on
your project.

Customer Reviews: “Superior Plumbing provides excellent service. When | called, the receptionist
listened thoroughly to my issue. | was contacted in the morning of the service to let me know they could
send someone out before the original appointment time. The plumber represented Superior Plumbing
well. He knew exactly how to address my problem. He followed CDC safety guidelines, was very courteous,
demonstrated a very good understanding of how to correct the problem, knowledgeable about the type of
tools to use to unclog the drainage issue. | highly recommend Superior Plumbing Services.” ~ L. Yvonne W.

“Had an insurance claims adjuster assess that the leak from my main floor kitchen ceiling was most likely
coming from a leak in the upstairs water supply lines running under the floorboard. | engaged Superior
Plumbing after watching a raving review by local consumer advocate Trust Dale. After chatting online with
the Superior Plumbing, setting up dispatch, | was advised of certified plumber’s eta of 45mins. Here |
thought 1-2 days at minimum. The cool thing after hanging up with the tech | immediately received a text
with a link to the bio, photo and current customer service rating of the plumber who would be servicing
my work order. Plumber promptly arrived 45mins later. He introduced himself, quickly assessed the
problem, and explained next steps including pipe leak detection costs and isolated my problem to a slow,
almost undetectable leak coming from upstairs toilet down the drainpipe and eventually the ceiling below.
He repaired toilet drainpipe, cleaned upstairs and downstairs in a jiffy’s time. He even advised of an
excessive water pressure condition at my water main in the basement! The plumber was a consummate
professional throughout! Great Job Superior! You lived up to the Trust Dale high billing!!” ~ Jeffrey R.




Driveways

JMR Home Services
Servicing North Atlanta

JM)J'\‘!HOME Established 2016 (678) 536-2535

Owner Julian Munoz

Guarantees: JMR Home Services offers a one year warranty on all labor along with a 30-day touch up
after the project is completed.

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: When it comes to both concrete and asphalt driveways, you can rest easy
knowing it will be done right, done beautifully, and built to last by JMR Home Services. JMR Home
Services’ expert customer service and technological innovation enables them to deliver high quality
results for your ultimate satisfaction. JMR Home Services offers incredibly competitive pricing for you
to gain the most value and enjoyment from your investment. They will work with you continuously to
ensure every facet of your driveway construction focuses on your budget and design goals with utmost
efficiency. Let JMR Home Services improve your home’s curb appeal with a new driveway!

Project minimum: $3000
Customer Reviews: “We have known Julian for 6 years and use him and his team consistently for our
building related needs. His pricing is terrific, and he monitors the customer’s happiness until everything

is great. Give JMR a chance to become your favorite.” ~ Steve B.

“Working with JMR was a pleasure. Julian’s estimate was the most professionally written one I've seen
and he was so easy to work with and easy to contact. The finished work was great!” ~ Diane P.

“I contracted the JMR Home service 3 times to do construction for me, and they have never
disappointed, they finish the job in time and they are highly skilled in what they do. | have also managed
to do much cost saving working with them. I highly recommend JMR Home service.” ~ Antonio H.

“JMR Home service have great service, professionalism and communication. Simple and easy. Highly
recommendable!” ~ Douglas B.
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Driveways

Kotz Arbqr.Hills Construction
JIUOT  Vear estavlshed 1698 (678) 536-2451

L [ll |“~ Owners Russell and Rachael Merritt

Guarantees and Name Brands Offered: Arbor Hills Construction offers a standard 5 year warranty.
Certification and Affiliations: A+ BBB rating

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Arbor Hills Construction is a local company with 30 years experience in

the concrete industry. Arbor Hills Construction offers a wide range of services to meet your project
needs and to ensure durable and cost effective workmanship. They can make your vision a reality.
They have the resources, equipment and experience to complete any concrete driveway installation

to your specifications. Their concrete specialists pride themselves on a job well done and customer
satisfaction. From a very basic driveway to an elaborate paver driveway and everything in between, they
are your one stop concrete specialists.

Arbor Hills does NOT do repairs. Minimum job is $5,500

Dryer Vent Cleaning

Air of America
Servicing All Metro Atlanta
A Year Established 2014 (770) 430'2651
AIR OF AMEEIEA Owner Michael Green

Duct Claaning 5o

Certifications and Affiliations: Air of America Dryer Vent Cleaning Services stands by its work with
a 6-month guarantee on all dryer vent cleaning services and a 12-month guarantee on dryer vent
installations and repairs.

Office Hours: Monday - Friday 8:30am - 7:00pm

Company Information: Air of America Dryer Vent Cleaning Services is a family-owned and operated
company specializing in dryer vent cleaning, repair, rerouting, and installation for both residential
and commercial properties. With over 10 years of industry experience, we are NADCA-certified, fully
licensed, and insured, ensuring reliable service and peace of mind.

We prioritize safety, efficiency, and customer satisfaction, using advanced cleaning techniques and
fast, effective solutions to enhance dryer vent airflow, prevent lint buildup, and reduce fire risk—leading
to faster drying times and improved energy efficiency.

Trust Air of America for expert service that keeps your home safe and your dryer running efficiently.
Contact us today for a free estimate and experience the benefits of professional dryer vent care!
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Duct Cleaning

R.S. Andrews
Servicing All Metro Atlant
| St o™ (678) 536-2670

Owner Dari Payrow

AL

R.S. Andrews

e
o I

i ffer Srory, We Deliver Smiles!

Guarantees and Name Brands Offered: The R.S. Andrews 100% Satisfaction Guarantee. “If you are
not satisfied with our work, we will refund your money.”

Certification and Affiliations: BBB, Plumbing, Heating, Cooling Contractors Association, Greater
Atlanta Home Builders Association, North American Technician Excellence Certified, Cobb County
Mechanical Contractor, Work Force Trust Background Checks, Plumbing & Mechanical Association

of Georgia Building Performance Institute Professional- BPI Certified, and National Air Duct Cleaning
Association - NADCA Certified

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information: As professional duct work installers, R.S. Andrews knows the importance of
this critical system. Their duct cleaning services are thorough and designed to cover every detail for
HVAC systems of any size. R.S. Andrews is proud of the dependable, timely, expert service they have
provided to countless Atlanta residents since they opened their doors in 1968. Their commitment

to great service began over 50 years ago, and continues still today, and every day. Their customer-
first philosophy, their friendly employees, and their unmatched knowledge of HVAC systems makes
R.S. Andrews the right choice to serve you today. All employees have undergone national background
checks for your safety and peace of mind, as well as being routinely drug tested. Technicians are also
certified at the highest level of certification in the industry.

Customer Reviews: “Two R.S. Andrews associates came to a house | just bought. The home inspector
had given us a list of repairs. The R.S. Andrews people (so sorry, | can’t remember their names, it was
several weeks ago) spent close to an hour in my house, not only took care of my list, but fixed one more
small item without charging extra, and in the end only charged me the minimum trip visit. They were
professional and courteous. No complaints!” ~ Jenny S.

“We've used R.S. Andrews for various projects, and they have always been responsive and very honest
about the issue. We love them. They are punctual, explain in detail what the issues are and do an
excellent job.” ~ Christine L.

“The technician was extremely helpful and professional. | have been a customer of R.S. Andrews for

over twenty years. Their service and product completion has always met or above my expectations.”
~ Gerald D.
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Duct Cleaning

ST A N L E Y Stanley Steemer
Servicing All Metro Atlanta (470) 305-0118
Year Established 1947
STEE M ER@ Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered: Workmanship 30-Day Guarantee

Certification and Affiliations: A+ BBB Rating, National Air Duct Cleaners Association (NADCA),
Institute of Inspection, Cleaning and Restoration Certification (IICRC)

Office Hours: Stanley Steemer is available 24 hours a day, seven days a week.

Company Information: Stanley Steemer is a locally owned and operated home services cleaning
company. At Stanley Steemer, they use a powerful filtered vacuum to clean air ducts and vents. This
vacuum, in conjunction with compressed air, flushes all traces of dirt and dust out of your air ducts,
removing them from your home. Every year, the average home collects considerable amounts of
dirt, dust and allergens in its air ducts. And, every time you use your heat or air conditioning these
pollutants are circulated throughout your home, aggravating respiratory conditions like asthma. This is
why it’s important to invest in a professional air duct cleaning service.

Customer Reviews: “This review is in regards to an on-site estimate in regards to duct cleaning and
an area rug cleaning. | could not be more pleased with the way this process was carried out. The
company representative (Michael) was very knowledgeable and very professional. | received a call
reminding me of my appointment and letting me know when to expect arrival. | anticipate using Stanley
Steemer to at least do the air duct cleaning and will provide a review of those services once they are
completed.” ~ Alan P.

“Durron and his co-worker were punctual, informative, polite and efficient, Explained every step of
process for duct cleaning and cleaned up as they went. When they left you would never had known they
were here. GREAT JOB GUYS.” ~ Gail C.

“I am delighted with the services Stanley Steemer provided. They were on time, professional, courteous
and did a very thorough job of cleaning the carpets in my home. The carpets are over 20 years old &
after being treated & cleaned by Stanley Steemer, they were nicely restored. | also used them to clean
my air ducts because they have NADCA certified technicians who are trained in air quality & system
evaluation. Again, a team of professionals performed a very thorough job. | will call them again in the
future.” ~ Tracy B.
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Duct Cleaning

Air of America
Servicing All Metro Atlanta
A Year Established 2014 (770) 430-2653
AlIR OF AME_RMH:A Owner Michael Green

Duct Claaning S

Guarantees and Name Brands Offered: Air of America Duct Cleaning Services are guaranteed for 3
months from the date of service. Duct and vent installation and repairs are guaranteed for 12 months.
Office Hours: Monday - Friday 8:30am - 7:00pm

Company Information: Air of America Air Duct Cleaning Services provides Air duct cleaning,
Sanitization/ Disinfection, UV Air Purification System Installation, Duct Replacement, Installation, and
Repair for residential and commercial customers. Air of America Duct Cleaning Services is a family-
owned business, that stands out with NADCA certification, and by being fully licensed and insured.

Air of America has years of experience, which leads to guaranteeing top-notch expertise in air duct
cleaning. Their customer service approach prioritizes clear communication, thorough cleaning using
advanced methods, and prompt resolution of customer concerns. Choose Air of America for reliable
service that ensures a healthier indoor environment. Call today for a free estimate.

Customer Reviews: “Great service no up charges very up front with their pricing the Tech that came
out was very professional and knew exactly what to do and gave us some very helpful advice. | will
definitely recommend this company to family and friends.” ~ Sheila M.

“I don’t write reviews often, but our experience with Air of America was so positive that | felt compelled
to post. | contacted them through their website and immediately received a response. Scheduling

the appointment was very easy. The coordinator | spoke with was friendly and well-informed. She
addressed my questions and scheduled our appointment for the same week. The day of the duct
cleaning, Javier texted prior to arrival and showed up on time. He and his team were professional and
courteous, and they took great care when removing the air vents -- especially those that were stuck to
the ceiling with silicone. They did not crack or damage the drywall, which was important to us. We have
two furnaces, so the entire process took a full day. Javier shared the before and after pictures of our
ducts, and the results were impressive. It’s been a few weeks since our appointment, and the air in the
house still smells fresh and clean. We highly recommend Air of America to anyone looking for a duct
cleaning service.” ~ Amanda P.

“Super quick and professional, all at a reasonable cost. Had the problem diagnosed, quoted and fixed

in less than 24 hours. Would highly recommend, will use them going forward for any future duct work.
Thank you!” ~ Karissa M.
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Electricians

RS Andrews Electrical
Servicing All M Atl
| Servereiversscer (678) 536-2693

Owner Dari Payrow

R.S. Andrews

ry Affer Story, We Deliver Smiles!

Guarantees and Name Brands Offered: The R.S. Andrews 100% Satisfaction Guarantee. “If you are
not satisfied with our work, we will refund your money.”

Certification and Affiliations: A+ BBB rating, Success Group International (SGI), Electricians
Success International (ESI), North American Technician Excellence (NATE), Plumbing and Mechanical
Association, Rinnai Authorized Dealer, Building Performance Institute Professional - BPI Certified,
Consumer Choice Award Winner 2004 to 2017

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information: Electricity is a fickle beast, and one that requires an electrician with the
confidence and knowledge necessary to ensure your repairs go off without a hitch. You can count on
the electricians from R.S. Andrews for all your repair needs. R.S. Andrews is proud of the dependable,
timely, expert service they have provided to countless Atlanta residents since they opened their doors
in 1968. All services are administered by professional electricians and technicians who are background
checked and routinely drug tested. Their commitment to great service began over 50 years ago,

and continues still today, and every day. All electrical work comes fully guaranteed, both to provide
confidence for you, and to show pride in their work. They choose only the finest electricians to provide
their consumers with electrical services, choosing based not only on skill and knowledge, but on
integrity, honesty and friendliness as well!

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simple, easy
to understand terms. Before work ever begins, you are given the cost of the service so there are no
surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—no
guestions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you aren’t
happy with your service.

Customer Reviews: “R.S. Andrews provides the most professional service! | needed inspections and
repairs due to a lightning strike. They were quick to respond. The level of customer service from their
office staff to their service technicians is excellent. They are my “go-to” call for all of my household
system’s needs.” ~ R. Baer
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Electricians

_ Lightning Bug Electric
4 + Servicing All Metro Atlanta (47 0) 298.8478
Year Established 2003

LIGHTHING ELECTRIC .
Owners Tony Blanca and Melissa Rosenson

Certification and Affiliations: BBB A+ Rating, EATON Certified, Certified Drug Free Workplace, State
Licensed Unrestricted Electrical Contractor

Office Hours: Monday — Friday 7:00am - 5:00pm

Company Information: At Lightning Bug Electric, they are devoted to fulfilling all the electrical

needs of individuals, families, and businesses throughout the community. With more than 25 years of
experience in the industry, they are the team of professional electricians you can trust to handle any of
your residential or commercial needs. As licensed and EATON certified electricians, they are recognized
for their ability to handle any size job in an efficient and cost-effective manner. As a family-owned and
operated company, they understand the importance of customer loyalty. They recognize that each job is
not just an opportunity to gain a lifelong customer, but it's also a chance to extend their growing family.

Electricians

Mr. Electric of Atlanta

Mr.(# EleCITiC Servicing All Metro Atlanta (470) 298_9209

Year Established 1994
a neighberly company Owner Impact Home Services, Shirin Kanji

Guarantees and Name Brands Offered: No After-Hours Fees Ever! Generac, Qmerit

Certification and Affiliations: BBB, National Fire Protection Association, Electrical Safety
Foundation, Atlanta & Georgia Chapters of the Independent Electrical Contractors Association

Office Hours: Monday - Friday 7:00am - 7:00pm, Customer Care Team available 24/7!

Company Information: Mr. Electric of Atlanta’s are industry experts who specialize in both functional
and aesthetic electrical work. Their 24/7 Customer Care Team is always ready to book your on-time
appointment with one of our background-checked professionals. Some of their favorite services they
perform are: EV Charging Stations, RV Outlets, Generator Installations, Electrical Panel repair and
replacement, and Feature Lighting Installation. They offer same-day and next-day appointments.
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Entry Doors

\/ Davis Window and Door
D | S| Servicing All Metro Atlanta ( )
[[| oA encrg o aria(470) 208-7976
WINDOW AND DOOCR

Owners Mauricio and Fabiola Jaimes

Guarantees and Name Brands Offered: Davis offers Aluminum Clad, Fiberglass and vinyl doors
from Marvin, ProVia, Western and Sunrise. Warranties vary from ten years to lifetime depending on
finish and manufacturer.

Certification and Affiliations: EPA Lead-Certified Firm, NARI - National Association of the
Remodeling Industry, GuildQuality, Greater Atlanta Home Builders Association (GAHBA), Fenestaion and
Glazing Industry Alliance (FGIA), Georgia Minority Certification (NMSDC)

Office Hours: Monday - Friday 8:30am - 5:30pm, Saturday 9:00am - 1:00pm

Company Information: Their goal is to make your home appealing, to enhance its character and to
add another layer of protection and energy efficiency. Understanding what products work, what types of
doors are the best, and then knowing precisely how to install them to ensure optimal performance and
longevity, are things that make them the best at what they do. They are a family owned business, with
the owners involved in day to day operations ensuring that quality standards are met and exceeded.

Customer Reviews: “Davis Window and Door did an excellent job. They got the job done ahead of
schedule. The price wasreasonable and the installation crew got the job done quickly. They took the old
doors away and cleanedup the mess. We love our new doors!” ~ Anne A.

“Excellent products and customer service. | am so glad | had Davis replace an old sliding door.” ~
Nancy V.

“The door is beautiful and the installation was great! By far the best service of this type we have ever
had. From the quality of the service to the temperament of the installers who were awesome!” ~
Greg E.

“In our case, they removed and saved all the interior moldings and reinstalled them so that we would
not have to repaint. Perfect job; impossible to tell that any work was ever done, no less remove and
replace an eight foot sliding door. Could not be more pleased.” ~ Robert B.

“We were very pleased with the three new entry doors installed by Davis Window & Door. Our Design
Consultant, Marcy, was great and the installation work led by Nicholas was perfect. We couldn’t be

happier and highly recommend Davis Window & Door.” ~ David F.

“They were professional, patient, prompt and we are thrilled with our new front doors.” ~ Mary H.
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Entry Doors

SuperiorPRO

(SupedorPRO cervercuyenre (470) 401-0434

)) THE PROS TO KNOW

Owner Irwin Weitz

Guarantees and Name Brands Offered: Provia, Simonton, Precision Millworks

Limited Lifetime warranties

Certification and Affiliations: BBB, Guild Quality Guildmaster, James Hardie Elite Preferred
Contractor & ColorPlus Experts, Remodeling Magazine’s Big 50 (2016) and Big 550 List for
Replacement Contractors (2018)

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO
continues to provide homeowners with The SuperiorPRO Advantage. This means customers receive
quality craftsmanship and superior service. Their Exterior Renovation Specialists provide free and
thorough estimates while their Project Managers oversee projects from beginning to end making sure
everything is done to customers’ satisfaction with a final walk-through upon completion. SuperiorPRO
has you covered for all your entry door needs.

Customer Reviews: “So in the summer of 2018 | had Superior Pro install James Hardy ColorPlus
siding, new gutters, and several new doors. They communicated well, and did a very good job.
Unfortunately several months after the installation, | began noticing small white/grayish spots,
appearing all over my siding, where the finishing nails were placed in the siding from the calking used.
Life was very busy, | traveled a lot and | failed to contact SuperiorPro until just last month after | retired,
and began to look at the imperfections every day. SuperiorPro sent out Project Manager Ty Williamson,
who | can’t say enough great things about. After spending a few minutes looking at the problem, he
told me the problem would be taken care of either by touching up the spots, or if that didn’t work by
painting the entire home. Well this weekend, they came out, pressure washed the entire house, and
then did the painting. They were able to spot paint and you can’t tell any difference nor spot where the
problem areas were. In many cases, companies try and use every excuse in the book to weasel out of
taking care of a problem, and by waiting so long to report the problem, | have them a perfect excuse to
do just that. | highly recommend using this company for any of your home improvement needs.” ~ J.T.
Downing

“Excellent service and project management. No surprise charges with SuperiorPro. Great work, on time
as requested. | refer my neighbors to them all the time.” ~ Denise B.
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Fencing

America’s Best Choice

BEJé"?lEjrﬁglé Servicing AI.I Metro Atlanta (770) 430-2657
W . Year Established 2010

Your HOME Improvement Souree

Guarantees and Name Brands Offered: America’s Best Choice offers the two way warranty!

1. America’s Best Choice Warranty 2. Manufacturer’'s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: Fences enhance home security by creating a physical barrier, deterring
unwanted entry and protecting residents and their pets. They offer privacy, shielding daily activities
from outside view. Fences also define property boundaries, and they can improve a home’s aesthetic
appeal, adding to its overall value and charm. They offer material options including wood, aluminum,
chain link and split rail to meet your fencing needs, America’s Best Choice is the right choice for your
fence. America’s Best Choice does not offer fence repair services.

Your outstanding customer service experience begins with prompt and educated answers to your phone
calls and/or emails. Each project receives the personal attention of a veteran estimator and project
management team. Match this with the dedication of an entire staff of professionals with integrity and
experience - individuals who embrace the value of great service — and you can’t lose.

Customer Reviews: “Replaced my windows, siding, and a fence with America’s Best Choice -
everything worked out very well. Salesperson Ryan was very helpful and never pushy, the work was
priced right and done exactly to my specifications. Communication was very good throughout the entire
process.” ~ John P.

“We have had the BEST experience with America’s Best Choice. The customer service and attention
to detail of this company is unmatched. Not only did we initially purchase new windows with ABC, but
ended up basically remodeling our entire exterior- new siding, paint, gutters, and exterior doors- this
company does it all and ensures that the job is perfect for your home. Every interaction we have had
with ABC employees has been a positive one, from our first meeting with Roger to completing the
project with Marty and Ronaldo. We are so happy with our “new” home from ABC! Highly recommend.”
~ Kat D.

“They made it look like such an easy job thought it was not. Trust me. Totally flawless experience from
beginning to end. No need to shop around once you get a quote from them.” ~ Siya B.
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Bravo Fence
Servicing All Metro Atlant
veor estenisned 00a (41 0) 298-7233

Owner Jay Farat

Guarantees and Name Brands Offered: 5-year warranty on all labor related to fence installations
and against any defects in workmanship. Manufacturers warranties offered on all materials installed.
Certification and Affiliations: BBB

Office Hours: Monday - Friday 8:00am - 6:00pm

Company Information: From wood privacy fences to security and chain link fences, Bravo Fence
strives to offer quality work, competitive pricing, and customer service that exceeds other fence
companies in Georgia. If you're looking for a fence company in the metro Atlanta area, Bravo Fence
is a leading fence contractor in all types of fence construction projects. Bravo Fence Company wants
to keep their customers satisfied for life. At Bravo Fence they use the best materials and installers
available to ensure that their customers are always satisfied. Bravo Fence Company conducts
themselves with the highest moral and ethical values and deals fairly and honestly with customers
and employees. Customers will need to be present during the estimate and installation process. Bravo
Fence employees focus on a positive customer experience. They will ensure that your fence estimate,
and installation provide you with as much information as needed to allow you to make an educated
decision.

Customer Reviews: “Bravo Fence is one of the most responsive companies that | have ever worked
with. We needed a fence to keep our 2 doodles inside our good-sized yard. The contractor installed the
fence quickly to keep the dudes safe in our sloped and uneven yard. The fence is very attractive and of
high quality. The salesman was very helpful in helping solve our dog fence needs. | will surely reach out
to Bravo again when the need arises.” ~ Gloria K.

“My experience using Bravo Fence Company was absolutely amazing. Patrick, Esteban, and the rest of
the crew were so professional and did an amazing job on my fence. | would definitely recommend this
company to family and friends. A+.” ~ Tiffany F.

“I am over the top excited for my new fence from Bravo Fence Co. The process of design, size, pricing,
and installation was stress free. Working with Joey, the sales coordinator, made it that way. Not only
are we using them for our neighborhood installation, but | was impressed enough to pull the trigger on
my own personal job. My projects never seem to be cookie cutter. Bravo was able to design the Fence |
had pictured in my mind for a price | couldn’t beat. If you are in the market for fencing, commercial, or
residential, reach out, you will not be disappointed.” ~ Tracey S.
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Fire Damage Restoration

Archer Restoration Services

;‘3\%],{(;]-”‘;' B wn oervicing All Metro Atlanta
\ RESTORATION  Year Established 2000 (470) 298-7225

We Want To Be Your Hero OWI’]eI’ Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a 1-year warranty on all labor
and honors manufacturers’ warranties on products and materials.

Certification and Affiliations: |ICRC-Certified Firm for Water, Fire, and Mold, members of several
Metro-Atlanta BNI chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe
Certified, Licensed Georgia General Contractors, Members of Cobb Chamber of Commerce

Office Hours: Available 24-hours a day, 365 days a year for emergency services.

Company Information: Archer Restoration has served clients throughout the state of Georgia since
2000. Water Mitigation, Fire & Smoke Restoration, Asbestos & Lead Testing & Abatement, Mold
Remediation, Indoor Air Quality Testing, and Repairs - Archer Restoration Services can handle it all. If
your property is damaged by a catastrophic event such as flooding, tornados, or if a wind driven tree
falls on your roof, Archer’s courteous, professional staff has the technical know-how to make it new
again. Archer Restoration is a preferred contractor for over 20 insurance companies in Georgia. If you
have property damage or just want to remodel, they can easily work with you through the complete
process, from design to finished project.

Customer Reviews: “Archer was extremely professional and handled our fire damage and clean up
with our Autoclave in our plant. They handled all smoke damage in the plant as well and get us back to
pre loss condition faster than expected. We have since used them for sanitizing our facility and COVID-19
fogging. | would highly recommend them to any company considering them.” ~ Stacy B.

“Prompt, professional and precise! If you want to be able to go to bed at night without a worry, these are
the people to call. | called almost in a panic; needing help and not knowing what to do. Josh and Justin
with Archer Restoration were very professional and understanding. After their service, we can now rest
easy! Thank you!!” ~ Paulette M.

“Archer Restoration did a terrific job with mitigation in our house! The entire crew...from the initial phone
call ~ to the final clean-up...were professional, knowledgeable, efficient, and respectful. Each crew
member in our house was following safe protocol due to COVID19 safety precautions. The job was done
effectively and always with an explanation and courtesy calls before arriving. | highly recommend this
company for any restoration needs!” ~ Kathleen H.
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Fire Damage Restoration

G
,::“E H!’}‘ Integrity Restoration and Remodeling, LLC.
,E" g Servicing All Metro Atlanta (47 o) 305_0099
3 E Year Established 2008
‘t’,v?} & Owner Jonathan Smith
o5 g7

Guarantees and Name Brands Offered: Integrity Restoration and Remodeling offers a lifetime labor
warranty of Water Mitigation and Mold Remediation and a Lifetime Odor Free Guarantee on Fire and
Smoke. They offer a one-year warranty on repair labor and materials.

Certification and Affiliations: A+ BBB, IICRC Certified, Licensed General Contractor

Office Hours: Open 24 hours 7 days a week to handle any emergency.

Company Information: Integrity Restoration & Remodeling Contractors, LLC. is a premier
homeowner’s choice because they understand what you are going through. They are homeowners too,
and like you, they have suffered losses themselves. They understand the inconvenience and trauma
these issues cause. They put their empathy and experience to work for you. They will help you to
determine whether it’s in your best interest to file an insurance claim, and if it is, they will work closely
with your adjuster to ensure that you don’t have to be any more involved in the technical aspects of the
project than you choose to be; they will become your single point of contact for all trades, and before
they are done, they will ensure that all work is done to your complete satisfaction. Count on Integrity
Restoration and Remodeling, LLC. to help you through a challenging situation.

Fire damage restoration is very complicated. Most fire damaged homes have structural burning,
smoke damage, water damage, and mold growth. Integrity is able to deal with all aspects of the fire
damage cleanup process for both small fires which have just caused some smoke damage to very large
damages where most of the house is impacted. Their philosophy of fire damage restoration is that
demolition of wet, burned or overly smoked materials must occur first, followed by through cleaning
using the right mixture of vacuuming and chemicals. Everything that can be reached by hand is
cleaned by hand! Many companies rely primarily on chemicals and sealants for restoration. Integrity
offers a lifetime odor free warranty. There is no charge for an initial consultation about your fire damage
restoration needs. Call the people you know you can trust.

They are available to assist you 24/7 with your emergency needs!

Customer Reviews: “Our experience with Integrity was a great one from the start. Responsive and
organized, got our house back together as if nothing happened. Kaden, our PM was always responsive
and proactive, and did a very thorough quote that the insurance company had no issues with. Ernest
and Roy, the contractors, were also very trustworthy and professional. No complaints. Would call them
again for any remodeling/restoration needs and would recommend them to anyone.” ~ Diana G.
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Fire Damage Restoration

Parker Young Restoration
Servicing Metro Atlanta

PARKER YOUNG & surrounding Areas (404) 909-8580
Year Established 1986

SEE CEO Ken Sussex

Guarantees and Name Brands Offered: Parker Young Restoration provides clients with a 1-year
workmanship warranty.

Certification and Affiliations: |ICRC; EPA RRP; Certified Bio-Recovery Technician

Office Hours: 24/7 Emergency Services

Company Information: Parker Young Restoration is Atlanta’s trusted partner in full-service disaster
recovery. Specializing in water damage restoration, fire & smoke remediation, and mold prevention &
removal, they offer comprehensive solutions that bring homes and businesses back to life after a crisis.
Whether your property has suffered from flooding, storm damage, sewage backups, or mold infestations,
Parker Young Restoration brings decades of experience and technical expertise to every job.

Their IICRC-certified technicians are equipped with advanced drying systems, industrial-grade
dehumidifiers, and antimicrobial treatments to ensure thorough, lasting results. They work directly with
insurance companies to streamline the claims process, ensuring timely repairs and less stress for you.
From the initial emergency response to the final coat of paint, Parker Young Restoration delivers peace
of mind with precision, professionalism, and compassion.

Whether you’ve had a burst pipe, backed-up sewer, or a long-neglected mold issue, Parker Young
Restoration will handle it quickly and completely — so you can get back to normal life with confidence.

Customer Reviews: “Got a rec for Parker Young after coming to a 5-month standstill with our
insurance company. Insurance needed an itemized repair list. Parker Young came in, gave us a quote
and sent it to ins what had to be done. We were finally able to get our flooded basement repaired. From
start to finish Parker Young delivered. We worked with the design person, the GC and the installers.
They all worked well together and everything looks great! We couldn’t be happier!”

— Lisa R.

“A few months ago our home was severely damaged after a sewage backup and our city recommended
Parker Young Restoration to handle the mitigation/repairs. Don Rogers and his team were amazing to
work with and they did an excellent job all around. Don was exceptional to work with and he made sure
we were taken care of from start to finish. Overall, they did an outstanding job and we would highly
recommend this team to anyone. Thanks Don!”

— Brandon A.
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Flooring

AFTER FIVE Afte.r Five Floors
FLOORS [Ielicnis™ (770) 430-2648

Owner Sha Reason

Guarantees and Name Brands Offered: Shaw, Mohawk, Pergo, Stainmaster, Armstrong,
SmartStrand, COREtec, Mannington, waterproof flooring, and MUCH more! All products carry a
manufacturer warranty, and installation has a lifetime guarantee!

Certification and Affiliations: BBB A+ rating, 5-Star Google Rating with over 100 REVIEWS!
Members of the Kennesaw Business Association, Smyrna Business Association, Cobb Chamber of
Commerce, Acworth Business Association, and partnered with several charitable organizations
Office Hours: Monday - Friday 9:00am - 8:00pm, Saturday 9:00am - 1:00pm

Company Information: AFTER FIVE FLOORS is a family-owned and operated, full-installation
flooring company that specializes in both commercial, and residential flooring. They offer high quality,
affordable products and services to their customers. They eliminate the hassle of browsing thousands
of products in a giant store by providing a simple, on-site shopping experience bringing relevant
samples to you, so you can make your selection in the comfort of your own home. They have an
experienced and friendly staff that will assist you with every aspect of purchasing your new floors; from
budget consideration to the floor’s future care and maintenance.

Customer Reviews: ‘| had a great experience. Landry was professional, friendly and understanding
about what | wanted done to stay within my budget. He had great recommendations and advice but
was not pushy at all. The installers came early in the morning which was great for me and worked very
hard to install the vinyl flooring which looks great. | received 2 other quotes but After Five Floors was
cheaper and also had great reviews. | will be using them again.” ~ Michelle B.

“Landry was so impressive to deal with. His friendly mannerism and responsiveness, along with a
competitive quote is why | chose After Five Floors. What | was quoted for the work was what | paid. |
had a quick time frame in which | wanted to get the work accomplished and they met my schedule. The
tile setter was very friendly and easy to work with. | would recommend this company to anyone looking
to have tile and or laminate flooring done. | will definitely use this company for future flooring work.” ~
Joy S.

“l couldn’t recommend After 5 Floors more! Landry was honest and helpful from beginning to end. Luis

helped oversee the project and made sure it was success. He checked in every step of the way and
made sure | was happy with its progression.” ~ Jodie F.
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Flooring

Northside Floors

Servicing All Metro Atlanta (47 0) 298-9735

Year Established 1982

NORTHSIDE Owner Bob Haddon

+FLOORS.

Guarantees and Name Brands Offered: Northside Floors is proud to feature top quality flooring brands
such as Dreamweaver, Mohawk, Shaw, Bruce, Mullican, Armstrong, CREATE, Legendary, Firm Fit, Core Tec,
Somerset and many others. All materials and products are backed by our 1 year, 100% customer service
warranty and manufacturers warranties. We also offer price match guarantee. Ask for details.
Certification and Affiliations: BBB, Greater Atlanta Homebuilders Association

Office Hours: Monday — Friday 8:00am - 5:00pm

Company Information: Northside Floors is proud to have served their satisfied customers for over 40
years. Their seasoned sales staff provides free, complete in-home estimates so you won’t have any surprise
charges. Their experienced team of professionals will bring samples to your home for you to see in your
environment, and help you in making your decision. They do dustless refinishing of your existing hardwood
and stairs. Northside Floors is fully insured. They have the products to meet your needs regardless of the
size of your home or your budget. Northside Floors is happy to help with repairs when they are part of the
job and they offer free quotes. Financing is available.

Customer Reviews: “Cindy was fantastic to work with! They removed existing tile in our kitchen and
replaced with hardwoods and matched our existing hardwoods to match perfectly. They made sure
the stain we used was exactly what | had envisioned. They were on time, professional, and did amazing
work! Highly recommend and will use again in the future.” ~ Kelly H.

“Mark Thompson was professional, not pushy, easy to work with! He offered a fair price. He did a great
job, and workers came on time and installed carpeting with great care. I'll definitely use them again.
Thanks TrustDALE for recommending them!” ~ Teresa E.

“We have used Northside Flooring on two separate occasions for new hardwoods in our upstairs
bedrooms and for refinishing hardwoods in our downstairs living space and we have been more than
please on both occasions. We worked with Cindy and she was great to work with and easy peasy
communications. Also shout out to Brenda in the accounts department for working with us! We have
one more space we heed work on and we will be calling Northside Flooring to finish it up!” ~ Tonya B.
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Bertolli Floors
Servicing All Metro Atl
Y:;\r”gsr]ciblishee;rgog)jnta (678) 536-2531

Owner Bruno Bertolli

Guarantees and Name Brands Offered: Bertolli Floors carries major flooring brands such as Bruce,
Armstrong, Happy Feet, Palmetto Road, Shaw, Somerset, Mullican. Bertolli Floors offers a one year
labor warranty as well as manufacturers warranties on products.

Certification and Affiliations: A+ BBB, member of National Wood Flooring Association (NWFA),
member of National Association of the Remodeling Industry (NARI)

Office Hours: Monday - Friday: 9:00am - 5:00pm Saturday 9:00am - 12:00pm

Company Information: Bertolli Floors is a family owned flooring company that has proudly served
Atlanta since 2004, offering installation and sales of a variety of flooring products for both residential
and commercial needs. They provide free in-home estimates! See hundreds of floor samples in the
comfort and lighting of your own home, at no cost to you! Bertolli Floors buys directly from the top
manufacturers and uses their own experienced and skilled installers. Combining the value of big-

box pricing with the service and attention to detail you deserve! They are obsessed with quality and
innovation. Bertolli Floors only carries the industry’s top brands that lead the way to cutting-edge
technology in flooring products and finishes. Bertolli Floors is dedicated to delivering top products and
exceptional service to all of their customers. From the customer’s first phone call to the final inspection
of the job, Bertolli Floors friendly and professional staff is there to ensure 100% satisfaction.

Customer Reviews: “Bruno is very polite and professional. He offers evening and weekend
appointments. | had some issues with my hardwood floors after some renovation work. He was very
honest and gave me a couple of options and even offered to take care of a couple of scratches, since
he was already here.

Out of the 3 people who looked at the floor, Bruno was the only one who didn’t rush me and answered
all my questions including cleaning them properly and he does not pressure you either. Highly
recommend him for his honesty and knowledge.” ~ R. GV

“Bruno and his crew did a fantastic job. Extremely professional, well priced and high quality. |
appreciate the attention that they provided to make sure that everything was as we expected. | highly
recommend Bertolli Floors!” ~ Eduardo M.

“We had a great experience with Bertolli Floors beginning with the initial estimate with Bruno to the
crew who layed the floor. Everyone was professional and the craftsmanship was impeccable. Their
prices were competitive and the final product looked great. We're planning on using Bertolli for further
projects in our home. We highly recommend Bertolli Floors!” ~ Sarah D.
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Foundation Repair

Everdry Waterproofing of North Georgia

Servicing All Metro Atlanta
EVI B A QRY Year Established 2004 (678) 710-9274
WATERPROOF 2

NG Owner John Fahmy

Guarantees and Name Brands Offered:

StablWall™, E-Z Breathe™, Pressure Relief, Smart Power, comes with a National Backed Lifetime
Transferable Warranty

Certification and Affiliations:

BBB, NAWSRC, Home Builders Association, NARI Certified, Basement Health Association Member,
Basement Health Association Certified, Waterproofing Specialist

Office Hours:

Monday - Friday 8:00am - 8:00pm, Saturday 8:00am - 2:00pm

Company Information:

Everdry Waterproofing is the nation’s largest waterproofer, specializing in basement waterproofing

and foundation repair. Their professional technicians are certified installers of StablWall™, which uses
carbon fiber technology to strengthen basement walls and concrete structure. The product is ten times
stronger than steel, but is also cheaper, less intrusive, and easier to install. Everdry has been serving
Georgia since 2004, gaining thousands of “raving fans!” Everdry Waterproofing professionals assist
homeowners to create a safe and dry environment for your homes. From the initial request for a free
estimate to the completion of the work, their customers always deal with actual Everdry employees.
They never use subcontractors or day laborers. Everdry Waterproofing’s motto has always been “The
Customer Comes First”.

Customer Reviews:

“The Forman and his Crew were professional, polite and respectful. The Crew showed up on time each
day. The job was completed on time without any problems.We would highly recommend Everdry.” ~
Barry J.

“Everdry came to my home and did a FREE evaluation twice. They were thorough, complete,
professional and answered all my questions - usually twice. When the workmen came out to do the
job, the Foreman, Cody, was the BEST! Very polite, professional, personable and knowledgeable. He
listened carefully and answered my questions - sometimes twice; the crew was VERY careful about
covering the rather large model railroad layout in the basement as well as other tools and equipment;
they were VERY careful about keeping the dust out of the rest of the house and made sure | could see
the process as they were working - very patient when | went downstairs to watch what was going on.
The entire crew was polite, friendly and professional and knowledgeable. They also swept up the site
daily and cleaned up when they left. Cody explained everything and showed me the job site when they
were done just to be certain | was satisfied with their work and to answer more any more questions |
had. Everdry’s warranty was one of the factors in my decision to hire them. | recommend them highly.”
~ Suzanne S.
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Foundation Repair

2N
Aq uacua r Year Estiblished 1995 (770) 264-4445

A Groundworks Comparny

Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair and water management solutions company. All AquaGuard foundation, crawlspace repair
and encapsulation products are custom designed to fit your home’s specific needs. They offer nationally
backed, transferable warranties for most solutions. AquaGuard offers a Price Assurance Guarantee, which
means that they will match any quote for the same scope of work from a class-A contractor. Ask for details.
Certification and Affiliations: BBB Accredited, 10-time Torch Award Winner for Marketplace Ethics and
Customer Service, Basement Health Association (BHA), Atlanta Home Builders Association, Associated
Builders and Contractors, Inc., National Association of the Remodeling Industry (NARI), Building

Owners and Managers Association (BOMA), Georgia Real Estate Commission Accredited CE School,
Groundworks Companies

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: From severe wall cracks and bowing or buckling walls, to settling foundations
and concrete slabs, AquaGuard Foundation Solutions is equipped to address all your foundation repair
needs. Homeowners choose AquaGuard because of its industry-leading warranties, highly trained staff,
exceptional customer service, and determination to make every home stable and safe. If you notice
any signs of foundation problems in your home, contact AquaGuard immediately to schedule a free
inspection.

Customer Reviews: “We had a floating garage with open space underneath the garage and the
driveway. William and Rusty came out and did a great job preparing the area for the poly fill and raising
the house with the posts they installed. William came to check on the cracks while lifting the house a
little at a time. He took great care to make this work precise. Then Gene and Brian filled it in one day
and checked everything throughout the fill. William came back to clean up and fill a remaining space,
which turned out great. We were very satisfied with the quality and caliber of the AquaGuard company
employees. Everyone was incredibly helpful and explained what was happening every step of the way.”
~ Theresa P.

“Cody & Connor did a great job. They were on time, explained the process and made sure they

answered all my questions. They cleaned up when finished and made sure we were happy with the
results before they left.” ~ Gary A.
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=’ Foundation Repair

7 Engineered Solutions of Georgia
) Servicing All Metro Atlanta 678 536 2755
ENGE ﬁ]zuy Year Established 2006 ( ) -

Owners Jay Eastland and Luis Cuevas

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff,
lifetime warranties, that are fully transferable to future homeowners, triple protection warranty available
if work is done designed by one of the in house engineers covers labor, materials, and design to give
the most complete warranty in the industry.

Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB
Accredited Business, American Society of Civil Engineers, GuildQuality, National Society of Professional
Engineers, Greater Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta
Business Chronicle, Real Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation
repair company with extensive experience meeting the unique foundation needs of residents
throughout the Atlanta area. They do not believe in using high-pressure sales techniques or phony
same-day discounts. Instead, ESOG believes in using sound engineering principles to customize an
engineered solution for each homeowner’s specific needs. ESOG is Atlanta’s only foundation repair
company with a team of licensed engineers on staff. If you have damage to your foundation, their highly
trained and knowledgeable team can help you determine the most cost-effective and permanent repair
method.

Customer Reviews: “No homeowner ever wants to experience these types of issues with their biggest
investments. But | felt confident in my decision to involve ESOG in the resolution of our specific concerns.
ESOG made the entire process easy and reassuring - start to finish. ESOG had me scheduled for an initial
inspection & consultation following completion of their web site contact form within the same week - very
impressive. Jeff arrived on time and provided a very thorough assessment of our concerns (porch & driveway)
and laid out all possible solutions and processes involved (pressure grouting, foundation support, and poly
lift). Taylor & crew arrived on time each day, were always professional and kept things tidy. Taylor kept us

& Jeff updated on progress as well as the variety of curve balls thrown our way during each process so that
necessary adjustments were explained, understood, and implemented throughout the process. | would
recommend ESOG to anyone who finds themselves in the same situation.” ~ Ron B.

“Engineered Solutions was there when | needed my the foundation on my sunroom stabilized. The price was
fair and very reasonable. | recommend anyone who’s having foundation issue’s to contact them.” ~ Nal N.

“We used ESOG to help with stabilization and restructure of our foundation. Their Representative came out
and thoroughly inspected our crawl space and presented a plan to help with our current problems and prevent
future issues. Their crew was very courteous and kept the jobsite clean. | highly recommend ESOG.”

~ Brandon G.

“ESOG helped stabilize my foundation and repair my garage slab. Now | can focus actually moving into my new
home instead of worrying. Thanks guys so much! Their staff was incredibly polite, professional, and fast!”
~ Cameron S.
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Garage Doors

. i’ America’s Best Choice
BFJ}}F% I!_ilg'léF Servicing All Metro Atlanta (770) 430-2659
—~—~ . Year Established 2010

Your HOME Improvement Source

Guarantees and Name Brands Offered: America’s Best Choice offers the two way warranty!

1. America’s Best Choice Warranty 2. Manufacturer’'s Warranty on all products

Certification and Affiliations: A+ BBB Rating, Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: A garage door serves as a critical barrier, protecting vehicles, tools, and even
the interior of a home from the elements, theft, and vandalism. Ensuring it is properly fitted and well-
maintained is essential for safeguarding a family’s safety and belongings. America’s Best Choice stands
out as a trusted residential garage door contractor dedicated to providing exceptional service. Offering
competitive pricing, the company understands that unexpected garage door issues can be a financial
strain, and they customize their services to meet the unique needs of every home or business. With a
strong commitment to safety, America’s Best Choice takes every precaution to protect customers, their
families, and their team during and after each project. Backed by extensive experience, they handle

a wide range of garage door tasks with expertise and professionalism. More than just contractors,
America’s Best Choice values building lasting relationships with customers to ensure the highest level
of service and satisfaction.

Customer Reviews: “One of the best contractors in the business. They are meticulous about their
work, professional with their customers and concerned about going the extra mile to ensure all things
are within or exceeds standards. Reasonably priced, great project mangers, sales team and work
crew. Thanks to Michael we had garage doors for one project and then returned to him for window
replacements. Dan was exceptional and providing oversight and engineering of our multiple projects
to include, timbertech composite decking with aluminum fencing and lights, under decking, fencing
with entire back yard and replacing whole-house gutters with stainless steel gutter guards. Our project
manager Robert was also key to our customer satisfaction. His attention to detail was invaluable. ABC
is our family’s go to contractor, always!” ~Will E.

“Lisa, a super duper “Thank you” for being so professional, caring, and most of all having a sweet spirit.

It means so much to me to receive the outstanding customer service that you have provided. | will
always refer your company and | will continue to use your company.” ~ LaShawn D.
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Garage Doors

All 4 Seasons Garage Doors
Servicing All Metro Atlanta

Year Established 1999 (678) 536-2284

Owner Dan Watkins
“When Trust Matters!”

Guarantees and Name Brands Offered: They sell and service all major brands of residential and
commercial garage doors and openers. They stand by their lifetime warranty on the exterior of new
garage doors, a five year warranty on new door hardware and a one year labor warranty on new doors
as well as a lifetime warranty on hardware for selected models.

Certification and Affiliations: A+ Rating BBB, Platinum Amarr Dealer

Office Hours: Monday - Sunday 7:00am - 7:00pm, 24-Hour Emergency Service Available

Company Information: “We are a true family business, and we take care of our customers like they
are family. We pride ourselves on our integrity, dealing honestly and fairly with our employees as well as
our customers. Our goal is to ethically deliver the service and quality our customers want so they’ll tell
their friends and family about us.” Dan Watkins, Founder and Owner. Their locally owned and operated
family business enhances the curb appeal of your home, helps you save on your energy bills and
properly secures your property. Regardless of the make and model they can help you. They have the
trust and endorsement of thousands of homeowners across Metro-Atlanta for over two decades. Every
house is treated with a customized approach with their experienced staff ensuring the right garage is
perfectly suited for that particular home. Your garage is the largest opening to your residence. They
are committed to making your castle regal! They’ve also converted hundreds of carports into attractive
garages that match the rest of your house perfectly! They pride themselves in providing World Class
service through their well-trained techs who will repair your garage door or opener with quality parts
and in a timely fashion. If you don’'t need a new door, they won't try to sell you one. They’ll make your
existing door run smooth and trouble free. They offer 24 HOUR EMERGENCY SERVICE 365 days a year!

Customer Reviews: “Staff and service technician were very professional. Quick to make the service
call and arrived right on time. Reasonably priced and no pressure to upgrade. A well deserved 5 star
rating. A pleasure to work with.” ~ Tony P.

“Excellent company. | called with door problem yesterday and they came today. Technician named

Oz was personable, professional and very knowledgeable. He explained everything he was doing and
what caused the problem. He only left after we had assured him he had corrected the problem and we
were completely happy. We have been very pleased with 4 Seasons work over the years.” ~ Paul H
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Garage Doors

HEAD G o
i e
]‘)reCISIOIl \S(earEstilglils&/le(; 19Ag9 t (404) 779-0501

%/R\ﬂ/@ Owner Impact Home Services, Shirin Kanji

Guarantees and Name Brands Offered: Replacement Garage Door Price Match Guarantee!

Genie, LiftMaster, Amarr, HAAS Door, CHI, Eden Coast, Door Link, Wayne Dalton

Certification and Affiliations: BBB A+ Rating, LiftMaster ProVantage Award Winner, North Fulton
Chamber of Commerce

Office Hours: Monday - Friday 7:00am - 7:00pm, Customer Care Team available 24/7!

Company Information: Precision Garage Door Service’s industry experts specialize in Residential and
Light Commercial garage doors, barrier arms, and gate openers. Their 24/7 Customer Care Team is always
ready to book your on-time appointment with one of their background-checked professionals. Precision’s
technicians run an intensive 25-Point Safety Inspection to ensure your garage system is up to date and

in good working order. If you're in the market to update or upgrade your exterior, their friendly Residential
Estimators will bring their Mobile Showrooms to you for a free estimate. Many doors are in stock and ready
to be installed by their experienced Installation Team. They offer same-day and next-day appointments.

Customer Reviews: “Reliable, efficient and prompt. | was able to get same-day service when my
double garage door broke and wouldn’t work after the main spring had broken. | was given a variety of
options to fix the door, and then work was able to be performed the same day. | wish all maintenance
and repair problems could turn out so easily remedied. | used Precision Garage door for a check and
tune up when | bought the house 5 years ago so this is the second time | had called to use them. So
happy same quality and friendly quick service.” ~ Corenn W.

“Very quick to schedule and technicians are prompt! Great customer service and good quality
craftsmanship. My wife and | have had our new doors for two years now. We love them. | would
highly recommend this company to anyone. Shout out to Anthony who services the Forsyth area. Very
professional and a great guy!” ~ Scott S.

“Our garage door broke, so | did my research and came across Precision Garage Door. They were out
the next day to evaluate and gave us our options, taking time with the details. We ordered a new door
and they got it installed the day after it arrived. It all just worked out as best as it could. Thanks!” ~
Philip B.

With THOUSANDS of 5-Star Reviews,
Precision Door, the Name You Can Trust!
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Garage Floors

Guardian Garage Floors
Servicing All Metro Atlanta
J i\m Year Established 2018 (404) 779-0614

GARAGE FLOORS Owner Stephen Andersen

Guarantees and Name Brands Offered: Guardian Garage offers a lifetime warranty.

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: The Guardian Garage Floors System is the perfect alternative to epoxy garage
floors and garage floor paint products. Unlike commercially available out-of-the-box epoxy-based floor
coverings, Guardian Garage Floors utilizes only the highest-quality materials. The flooring process
involves a proprietary polyurea and polyaspartic material that is twenty times stronger and five times
more resilient than epoxy. Guardian Garage Floors systems are five times stronger than other off-the-
shelf coating systems, and their premium materials won’t stain or need resurfacing. Guardian Garage
Floors make a lasting impression and leaves their customers pleased for years to come! Guardian
Garage Floors is a licensed, bonded and insured company. The Guardian Garage Floors System uses
the highest quality materials and the best-trained technicians to create a floor that is guaranteed

to perform for years to come. Their team will come to your home, ready to work with professional
equipment and expertise. Guardian Garage’'s four-step process will result in a floor that you are proud
to display! The Guardian Garage Floors philosophy of customer satisfaction is the result of many years
of experience and dedication in the home improvement industry.

Customer Reviews: “The entire process of getting an estimate and have my garage floors completed
was less than 1 week. The actual process to cover the floor of my two car garage was less than 6
hours. | was able to park my cars on my new floor within 24 hours and they look amazing. Everyone at
Guardian Garage Floors was extremely nice and professional throughout my entire experience. | would
highly recommend them to everyone.” ~ LaShawn G.

“Great experience start to finish! Everyone at Guardian is a top notch professional. Installers showed
up early, got going, explained the process, cleaned up perfectly. Any questions were quickly resolved.
My garage has been transformed. Go with Guardian!” ~ Tom B.

“The paint on our garage floor was peeling and rather than repaint | wanted a permanent solution. |
thought epoxy was the way to go, but Jeremy instructed on how the system Guardian Garage Floors
uses is superior. Everything was great from customer service to installation. The installers were
prompt, professional, and courteous. Incredibly our 3-car garage was transformed in less than a day!
It's expensive but | consider it a lifelong investment for my home.” ~ Michelle H.
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General Contracting

FARHOME Sioiiisiv:  (678) 536-2541

Owner Julian Munoz

Guarantees and Name Brands Offered: Your general contracting project completed by JMR Home
Services is backed with a 1-year warranty on their services, along with a 30-day touch-up warranty after the
project is delivered. JMR offers manufacturers’ warranties on all products.

Certification and Affiliations: A+BBB rating, GC License # RBCO007510

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Are you looking to renovate your home? Do you have multiple things you want

to accomplish and don’t know where to begin? Turn to JMR Home Services General Contractor services.

A general contractor serves as the linchpin in the intricate process of home renovation, orchestrating the
entire project from conception to completion. With a keen eye for detail and a wealth of expertise, JMR
Home Services offers consumers a comprehensive array of services, ensuring that every aspect of the
renovation is executed with precision and proficiency. JMR Home Services will collaborate closely with you
to understand your vision, preferences, and budgetary constraints. Drawing upon their extensive industry
knowledge, they provide invaluable guidance and recommendations, helping to refine ideas and develop a
cohesive plan that aligns with your goals for your home.

JMR Home Services prioritizes open communication and transparency throughout the renovation process,
providing regular updates to you the homeowner and addressing any concerns or inquiries promptly. This
client-centric approach fosters trust and confidence, ensuring you remain informed and involved every step
of the way.

Project minimum $5,000

Customer Reviews: “When remodeling your home, you want to make sure that you choose the right
company. Everyone has heard horror stories about what happens when you hire a contractor who doesn’t
have your best interests in mind, wants to cut corners, or is trying to scam you. We hired JMR Home
Services to perform an extensive renovation on a property we purchased, and | am happy to say that this
was definitely a good decision on our part. The work they performed was excellent and we are very happy
with the final product. Renovating a home is very stressful. Unexpected things come up and sometimes you
have to jump through a lot of hoops to get to where you want to go. The team at JMR made this process a
lot smoother. What stood out to us the most was their professionalism and the feeling that no matter what
came up, they would never leave us hanging and always make sure that things turned out right. | would
definitely recommend using JMR Home Services if you are considering any sort of renovation at your home.
You will be able to rest assured that you are receiving a fair price for the services and that they will continue
working with you until you are completely happy with your home.” ~ Phillip G.
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Generators

Anderson Power Services

() Anderson CEELG T (678) 536-2672

cialen e enerer 3pens OwnNer Alex Field

Guarantees and Name Brands Offered: Through Anderson Power Services, Generac offers a
standard 5-year limited warranty, as well as extended 5-, 7- and 10-year warranties for home standby
generators. Portable generators come with a 2-year or 3-year warranty (depending on model). They
cover repairs that result from product defects and parts that require premature replacement.

Office Hours: Monday - Friday 8:00am - 4:30pm

Company Information: With 30 years of existence, and even more years of generator installation
experience, Anderson Power Services is a 5-star Southeastern generator company you can trust.
Their experienced team of technicians has the knowledge and expertise necessary to handle all of
your generator installation needs. Whether you are looking for a straightforward backup generator

or a whole-house solution, they can provide top-quality generators from renowned brand names like
Generac and Kohler. To truly know what it would take to have a whole house generator installed on
your property, why not start with something that’s free? Their experts offer FREE on-site assessments
all throughout the United States, and they would be honored to provide a free consultation or estimate
that is custom-built just for you. It's as easy as calling or contacting Anderson Power Services.

Customer Reviews: “| bought a whole house Generac generator for my new home. Anderson Power
installed it, did the start up, and they maintain it with two visits per year. My technician, Wes, did my
start up and maintains my generator. He is very knowledgeable and competent. He shows up with

a smile on his face, puts up with my 5 dogs always getting in his way, answers all my questions, and
teaches me about the generator. He has let me know that he is “my guy” and has given me his cell
phone number to call at anytime of the day on any day if | am having issues. Being a senior woman
who lives alone, that gives me such peace of mind and is so appreciated. Wes added a surge protector
on his last visit. | was able to speak to Kristen on the phone to make a credit card payment. The whole
process was seamless and so easy. | am totally satisfied with Anderson Power and so thankful to have
Wes and Kristen on my team!” ~ Susan G.

“Had a fantastic experience working with Brian Reid and the entire team at Anderson with the install
and start up of my generator. They were knowledgeable in spec-ing the job, install was a breeze, and
they walked me through the entire setup once everything was ready to run. Would highly recommend
working with them as a Generac installer and servicer.” ~ Spencer L.
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Gutter Cleaning

A Advanced Pressure and Gutter Cleaning

Ad d Servicing AI.I Metro Atlanta
vancedad vear Established 1991 (770) 264-3328

Since [ 991 Qwner Matt Schaltenbrand

Guarantees: Customer satisfaction is guaranteed on all services. 30 day warranty for gutter cleaning.
Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Advanced is a full-service gutter cleaning and repair company proudly serving
North Metro Atlanta since 1991 with an emphasis on quality workmanship and customer satisfaction.
Teams are thoroughly trained and fully equipped to diagnose and resolve any gutter related issues.
Advanced can handle common roof and gutter repairs such as repairing bent gutters, re-securing loose
gutters, replacing vent boots, replacing missing or damaged shingles, and repairing leaky gutter seams.

All standard gutter cleanings include clearing of debris from the roof, gutters, and downspouts
complemented by a thorough ground cleanup with before and after photos. A fully staffed office offers
accurate pricing, excellent communication, convenient scheduling, and easy payment options to ensure
an exceptional customer experience.

Advanced was built on long-standing relationships with customers through reliable service and good
communication. Their highly trained crews focus on listening to the customer’s needs and determining
effective and efficient solutions for their concerns. They proactively communicate with their customers
before, during, and after service to ensure that the customer has the very best experience possible.
Customer satisfaction is guaranteed on all services.

Advanced also offers a convenient ‘set it and forget about it’ recurring service program for your yearly
gutter cleaning needs. Advanced is fully insured with Workers Compensation and General Liability
(Certificates available upon request).

Customer Reviews: “Kyle and Alex are excellent! Efficient and quick but thorough. Not afraid to get

on their knees and clean by hand when needed. Very friendly and knowledgeable. Made us feel very
comfortable as they were doing the work. Will be sure to request them next time.” ~ Neil N.
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Gutter Cleaning

Window Genie of Atlanta

WCEERJ([)EV; Servicing All Metro Atlanta (678) 536_2473

Year Established 1994
Owner Jim Daiker

Guarantees and Name Brands Offered: 3M window films, Huper Optik window films, Solyx
decorative films, Lifetime Guarantees on all window films All work is backed by Window Genie’s “Streak
Free Guarantee”

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Window Genie of Atlanta is proud to be your home care cleaning expert. Their
commitment to customer satisfaction and professionalism is what has made them one of the best in
Atlanta and beyond. With world-class training and service standards, you will feel safe knowing their
licensed, uniformed technicians will take great pride in caring for your home or office. Remember to ask
about their Window Care™ Program where you receive discounts on frequency and keep your windows
clean year round!

Gutter Cleaning

High Five Gutter Cleaning

Servicing All Metro Atlanta (404) 678-2085

R Year Established 2019
Owner Rob Kimbrel

Certification and Affiliations: A+ BBB Rating,

Office Hours: Monday - Saturday 8:00am - 6:00pm

Company Information: The High Five pressure washing professionals understand that when you're
considering a company for hire, you have specific qualities in mind. These qualities include reliability,
satisfaction, and a guarantee. Their team’s enduring mission has consistently been to provide exactly
that: unmatched service and exceptional customer care, all underpinned by a level of professionalism
reminiscent of a bygone era. The price of gutter cleaning depends on a number of factors including:
number of stories, are ‘gutter guards’ in place, square footage of home, linear feet of gutter system
and are there any long reaches or areas that require working over or around obstacles. Every home is
different and should be looked at independently of any other home. A ‘one-price-fits all’ quote is not
how High Five Gutter Cleaning approaches your individual job. Contact High Five, and they will swiftly
and effectively handle the job. Gutter cleaning benefits both homes and businesses. Prioritize safety for
yourself and your family by entrusting this work to the experts. Call today for a free on site or over the
phone estimate.
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Gutter Cleaning

North Metro Softwash
Servicing All Metro Atlant
Yee;\rnglsrliblish:drgo2§n i (470) 298'9717

Owner Ethan Nichols

Guarantee: North Metro Softwash warranties their gutter cleaning services for 3 months for clogs-
specifically any section of the gutter or downspout being full again and causing overflow.

Office Hours: Monday - Friday 8:30am - 5:30pm

Company Information: North Metro Softwash specializes in cleaning gutters throughout metro
Atlanta. It's safe to say that most people aren’t thrilled about cleaning their gutters. It's a dirty and often
dangerous task, so why not call in the professionals? North Metro Softwash uses a four-step process that
starts with blowing off your roof. Next, they clean out the gutters themselves before they check and flush
out your downspouts. Then will then come down and completely clean the ground. It's their promise to
always leave the ground and surrounding area better looking than when they arrived! They offer Gutter
Brightening which will thoroughly clean the surface of the gutter. This process brightens black stains

on gutters often referred to as “tiger stripe”. North Metro Softwash offers affordable pricing, superior
customer service, and the knowledge and skillsets to complete each job in a professional manner that will
exceed your expectations.

aEIT MY
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O TrustDALE
INSURANCE

Life Home Auto Commercial

Call (404) 891-2899 for your
complimentary insurance review
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Gutter Installation

/\ Advanced Gutter Installation

Advanced vt ioo: . (770) 264-3393

Since 1991 Qwner Matt Schaltenbrand

Guarantees and Name Brands Offered: Customer satisfaction is guaranteed on all services.
Advanced provides a 10-year limited workmanship warranty against any failure due to workmanship for
a period of 10 years on new gutter installations, including all labor and materials.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Advanced Pressure and Gutter Cleaning offers higher capacity 6” seamless
aluminum gutters which are custom fabricated on the jobsite and secured with durable screw-in
anchors and top-tier sealant. They also use higher capacity 3"x4” downspouts. Repairs and partial
replacements are available. A variety of gutter guards are available as a part of your solution.

Gutter Protection can be installed on new or existing gutters. Advanced has been proudly servicing
North Metro Atlanta since 1991 with an emphasis on providing an unmatched customer experience
complimented with high-quality products.

Advanced was built on long-standing relationships with customers through reliable service and good
communication. Their highly trained crews focus on listening to the customer’s needs and determining
effective and efficient solutions for their concerns. They proactively communicate with their customers
before, during, and after service to ensure that the customer has the very best experience possible.

Customer Reviews: “Jesus and Juan installed an additional downspout and re-pitched an existing
gutter. Their work was professional and meticulous. They explained the entire process and how their
solution remedied my drainage problem. | would recommend them to anyone needing gutter repairs or
replacements. Excellent work by two professionals! Thanks guys!” ~ Roger G.

A
. $20 OFF* * *Promo Details: Minimum service of $200 required.
YOUR GUTTER SERIVICEI Must present promo code when requesting initial con-
sultation. Cannot be combined with any other promo-
PROMO CODE: tions or discounts. Cannot be applied toward previously
TD102% completed work or invoices

FHhTE
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Gutter Installation

)\ AquaGuard Foundation Solutions

AquaGuard . tenisneicos - (770) 264-4449

FOUNDATION SOLUTIONS  Founder Tom DiGregorio

A Groundwarks Compan

Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair and water management solutions company. All AquaGuard foundation, crawlspace repair
and encapsulation products are custom designed to fit your home’s specific needs. They offer nationally
backed, transferable warranties for most solutions. AquaGuard offers a Price Assurance Guarantee, which
means that they will match any quote for the same scope of work from a class-A contractor. Ask for details.
Certification and Affiliations: BBB Accredited, 10-time Torch Award Winner for Marketplace Ethics
and Customer Service, Basement Health Association (BHA), Atlanta Home Builders Association,
Associated Builders and Contractors, Inc., National Association of the Remodeling Industry (NARI),
Building Owners and Managers Association (BOMA), Georgia Real Estate Commission Accredited CE
School, Groundworks Companies

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Since 1995, AquaGuard has provided sensible solutions for gutter support.
AquaGuard was built on the foundation of honesty, integrity, quality workmanship, and exceptional
customer service. Those values remain the cornerstones of the company’s operations today. A gutter
system is essential for protecting your foundation from roof runoff during heavy rains. However, not
all gutter systems are the same—many are susceptible to clogging, rendering them ineffective when
they’re needed most. At AquaGuard, they utilize the AquaGuard Gutter system. Their covered gutter
protection system is the perfect, longlasting solution for keeping leaves and debris out of your gutters.

Customer Reviews: “Extremely pleased with my new gutters!! Luke & Taylor were prompt,
professional, and worked efficiently. They took the time to answer my questions and you could tell they
are proud of the work they do!! If you use AquaGuard for your new gutters, ask for Luke & Taylor for
instillation.” ~ Brian V.

“Had a great experience from sales to installation. Thanks to Rodriques and Shawn for an expert install
and keeping a clean job site. Other than the new gutters, you could hardly tell they were here! Very
professional and friendly.” ~ Donna M.

“We just did our complete gutter system and they did an amazing job! John, Kurt, Bonga and Tanner

were fabulous and very respectful. | was doing my research for months but when John explained me
their system and process, | was sold. Thank you guys!” ~ Sadru K.
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=" Gutter Installation

C ]D Gutter Perfection
Servicing All Metro Atlanta
- Year Established 1997 (470) 298'8475

CUTIER PERFECTION, INC. Owners Jeff Hayes and David Wade

Guarantees & Name Brands Offered: All Gutter Covers offer a lifetime clog free warranty.
Certifications & Affiliations: A+ BBB Rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Gutter Perfection, Inc. focuses on meeting your residential gutter system
needs with a quality product at a competitive price, installed in a timely manner. At Gutter Perfection,
Inc., they are committed to providing excellence in both workmanship and service for all your gutter
system needs. Gutter Perfection has a team of highly trained gutter installers that are in house
employees and not sub-contractors. Gutter Perfection is dedicated to manufacturing the highest quality
product in the gutter industry. The professionals at Gutter Perfection look forward to serving your gutter
and gutter cover system needs! (Gutter Perfection does NOT offer Gutter Repairs or Cleaning)

- Consumer lnvestigator Dale Cardwell’s robust career of exposing
crooks brings us a culmination of that knowledge in his debut book,
Don't Get Scammed: Get Smart!

Vetted across
numerous businesses!

Offensive and Defensive
tactics for getting the
jump on con artists and
saving your hard-earned

MONEY!

Go To TrustDALE.com To Purchase Your Copy
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Handyman Services

A Ace Handyman Services
ACE
HANI}?‘E’M%IE 6 Locations Serving All Metro Atlanta See Phone Nul.nber s
T Year Established 2001 below for your Zip Code.

Guarantees: Ace Handyman Services offers a one-year warranty on parts and labor.

Company Information: From simple upgrades to home enhancements and those tasks in your home
you simply never think about, Ace Handyman Services has you covered. Their multi-skilled handymen
reduce the stress of nhagging repairs and tasks. Clients can request a 2-hour package to experience
firsthand the quality of Ace Handyman Services. The company prides itself on its extraordinary
craftsmen, who are the backbone of the company. Ace Handyman Services values hiring multi-skilled
craftsmen who are experienced, reliable, efficient, and provide superior service at reasonable rates. All
craftsmen are background-checked, bonded, and insured for clients’ peace of mind and safety.
TrustDALE certifies these six locations to serve you:

Ace Handyman Services Acworth (770) 430-2647

Owner: Alicia Todisco
Serving these zip codes: 30064, 30101, 30127, 30132, 30141, 30144, 30152, 30157

Ace Handyman Services Atlanta Intown East (470) 298-7219

Owner: Jason JackonisKi

Serving these zip codes: 30002, 30021, 30030, 30033, 30079, 30083, 30093, 30306, 30307,
30312, 30316, 30317, 30319, 30322, 30329, 30340, 30341, 30345, 30346

Ace Handyman Services Buckhead Smyrna (678) 536-2319
Owner: Jason JackonisKi

Serving these zip codes: 30067, 30080, 30082, 30126, 30260, 30273, 30274, 30296, 30297,
30303, 30305, 30308, 30309, 30310, 30311, 30313, 30318, 30324, 30326, 30327, 30331,
30336, 30339, 30342, 30344, 30354, 30363

Ace Handyman Services East Gwinnett (470) 298-7224
Owner: Rudolph Richards

Serving these zip codes: 30011, 30017, 30019, 30032,
30034, 30039, 30044, 30045, 30046, 30047, 30052, 30078,
30084, 30517, 30548, 30620, 30656, 30680

Ace Handyman Services Northwest Metro Atlanta (678) 536-2346
Owner: Robert Kelley

Serving these zip codes: 30004, 30005, 30009, 30062,

30066, 30068, 30075, 30076, 30188, 30328, 30350
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Handyman Services

(FTTaL The Trusted Toolbox

TRUSTED Servicing All Metro Atlanta
'l'(IOLBOK Yea\r“EIstainshed 2008 (678) 536-2455

Owner Chris Lalomia

Home Repair & Projects

Guarantees and Name Brands Offered: 1 Year Guarantee on all services performed

Certification and Affiliations: A+ BBB rating, GA Licensed Contractor and NARI member, NADRA member
Office Hours: Monday - Friday 8:30am - 4:30pm

Company Information: The Trusted Toolbox is more than a handyman. They set a new standard

for reliable, professional home repair services in North Metro Atlanta. They have built a successful
model that starts with answering all phone calls, showing up on time for estimates, and scheduled
jobs and communicating with their customers before during and after the projects. Their technicians
are experienced, well-trained, uniformed, and friendly. They arrive on-time in clean, well-marked trucks,
easily identifiable with the bright Trusted Toolbox logo. The owner is hands on, often personally involved
in providing estimates, answering questions and follow up. The Trusted Toolbox focuses on all aspects
of home and office repairs. Their fresh approach to home repair and improvement sets them apart...
Their motto says it all “Finally, A Company You Can Trust!” The Trusted Toolbox has a minimum charge
of $180.

Handyman Services

House Doctors
b ANDY is now 'FI' IS:‘,erving N. Fulton/Gwinnett/
2 ONCALL yth/DeKalb
C : Ih:m*ﬁctors‘ Year established 2001 (470) 298-8477

Owner Douglas Parker

Certifications and Affiliations: BBB A+ Accreditation; Premium Service Brands Franchise
Guarantees and Name Brands Offered: All work performed by an Andy OnCall®/HouseDoctors
Craftsman, which carries a one-year, written warranty.

Office Hours: Monday - Friday 8:30am - 5:00pm

Company Information: Andy OnCall/HouseDoctors is a leading handyman/home improvement
company in the Atlanta area. The company has been in business since 2001 and is nationally affiliated.
They provide services to homeowners and business managers who need small jobs, remodels, repairs,
and maintenance. There is never any charge for Andy OnCall/HouseDoctors to come visit your home or
commercial site to provide a quote. They quote by the job, not by the hour.

Service area includes the following communities: Alpharetta, Brookhaven, Buckhead, Buford, Cumming,
Dacula, Decatur (30030), Duluth, Dunwoody, Grayson, Inman Park, Johns Creek, Lawrenceville, Lilburn,
Lithonia, Milton, Norcross, Roswell, Sandy Springs, Snellville, Stone Mountain (30087), Suwanee,
Tucker, Virginia Highlands
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Hardscapes

Clear Creek Landscaping/High Green Home Services

ieHE=EEn  Serving All Metro Atlant
ki Yee;\rngftablisﬁergzoi? ° (678) 399'1046

Qi Owners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping is dedicated to transforming your
outdoor space into a stunning retreat that you and your family will enjoy for years to come. You can trust
their extensive expertise in residential hardscaping, creating durable, beautiful designs that elevate your
home and ensure your complete satisfaction.

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: Clear Creek Landscaping and High Green Home Services specialize in expert
hardscaping to transform your outdoor space into a stunning, functional retreat. From patios and
walkways to retaining walls, fire pits, and outdoor kitchens, they bring creativity and precision to every
project. Their team works closely with you to design the perfect outdoor living space tailored to your
lifestyle and budget, providing comprehensive services from initial planning to full installation. As a
locally owned small business, they are renowned for their fine craftsmanship and professional service.
With years of experience helping homeowners enhance their yards, they ensure every project is both
beautiful and practical. Contact them today to bring your dream to life!

=y
510,000
MKE IT RYAT

GUARANTEE
LR

The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important buying
decision. Why? Most companies offer warranties, but who's in charge if something goes wrong? They are.
With TrustDALE, every certified company has agreed - in writing - to abide by our independent resolution
process.

We are so committed to delivering excellence, and we have such confidence in our recommended
companies’ ability to deliver that excellence, that we will safeguard your investment with our exclusive
$10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their TrustDALE.
com page or the phone number found in the Certified Services Guide or register your purchase on the
TrustDALE.com website within 48 hours. If during your transaction, or up to 365 days after the sale, you
find you did not receive the goods and/or services identified in your written agreement, TrustDALE will
investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,

up to $10,000.

* Details found at www.trustdale.com/about-us/our-guarantee
1 Realtors, Attorneys, Financial Institutions and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All Make-It-Right
registrations are completed using the same form found on TrustDALE.com.
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R.S. Andrews Heating

» Servicing All M Atl
£ P s (678) 536-2707

Owner Dari Payrow

Guarantees and Name Brands Offered: R.S. Andrews services all major makes and models, with a
100% satisfaction guarantee.

Certification and Affiliations: BBB, Plumbing, Heating, Cooling Contractors Association, Greater
Atlanta Home Builders Association, North American Technician Excellence Certified, Cobb County
Mechanical Contractor, Work Force Trust Background Checks, Plumbing Mechanical Association of
Georgia Building Performance Institute Professional - BPI Certified

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week for emergency heating services.
Company Information: R.S. Andrews is proud of the dependable, timely, expert service they have
provided to countless Atlanta residents since they opened their doors in 1968. Their commitment

to great service began over 50 years ago, and continues still today, and every day. Their customer-
first philosophy, their friendly employees, and their unmatched knowledge of HVAC systems makes
R.S. Andrews the right choice to serve you today. All employees have undergone national background
checks for your safety and peace of mind, as well as being routinely drug tested. Technicians are also
certified at the highest level of certification in the industry.

If you need reliable heating repair services, new heating system installation services, or if you just
want to get your system checked out before temperatures start to drop, the experienced technicians at
RS Andrews can get the job done to your complete satisfaction. R.S. Andrews is Atlanta’s number one
choice for heating services and maintenance. Their team installs and services every major model and
brand of heating system in the industry and has an extensive amount of experience in fixing registers,
intake ducts, thermostats, electrical systems, and other heating system components.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simply,
easy-to-understand terms. Before work ever begins, you are given the cost of the service so there are
no surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—
no questions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you
aren’t happy with your service.
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@0@ Zone Heating and Air
: _ N E Servicing All Metro Atlanta (470) 298'7806
= | Year Established 1996
HEATING & AIR Owners Trey Scarborough and Greg Holley

Certification and Affiliations: A+ rating BBB,

President’s Award-winning Carrier Factory, Authorized Dealer,

NATE Certified, over 3,000 5-star reviews!

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: With over 25 years of industry experience
the Zone Heating and Air team is ready to help with any heating or
cooling needs - from repairs, regular maintenance or a full-system
replacement. Their technicians are NATE certified, so you can be
assured that a highly skilled professional will be in your home.
Although they are a Carrier Factory Authorized Dealer, they can service any brand. Whether you are
looking for a full system replacement or just want to ensure that your current system is operating as
efficiently as possible, they would love to help! At Zone they know that educating a customer allows
them to make the right financial decision and that value is determined by more than just price. Zone
Heating and Air offers competitive pricing on heating air services including preventative maintenance,
emergency repairs and new system installations and replacements.

Where Problems meet Solutions, call Zone today!!

Customer Reviews: “Dom and Marcy did a wonderful job, they were very polite, very very
professional. | will definitely be calling comfort zone heating and cooling for any of my future heating
and cooling needs. Thank you guys for excellent service.” ~James H.

“Unparalleled customer service! | had an issue with one of two A/C units, not the one Zone Heating
and Air had installed two years ago and called to get an appointment to have a tech come out to fix.
After speaking to the answering service to set that appointment, no more than 15 minutes after the
OWNER himself, Jason DeSantis, calls to ask questions about what was or was not happening with my
system. | thought maybe he would tell me he’d send someone next business day. No, Jason said he
himself would be to my home within 20 minutes, ON A SUNDAY! Jason came in less than 20 and spent
approx. 40 minutes diagnosing the problem. Which ended up being a simple power switch. | did a lot of
research on A/C companies before going with Zone and now | am absolutely, positively certain | made
the right choice. You cannot go wrong with these good folks!” ~ Susan D.
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Snappy Heating and Air
Servicing All Metro Atlanta
Yea\r”EIstainshed 2005 (470) 305'0024

Service in a SnAp Owner Adam Bunyard

Guarantees and Name Brands Offered: With a Home Protection Plan in place, on most repairs
that Snappy Services performs, you'll enjoy the added security and peace of mind that a lifetime
warranty on parts and labor is provided.

Certification and Affiliations: A BBB Rating, NATE trained and Certified, Manufacturer trained,
HVAC License # CN209244, monthly contributions to local nonprofit organizations & local school
sponsorship.

Office Hours: Monday - Friday 8:00am - 6:00pm

Company Information: As a proud locally owned and operated business, Snappy Home Services

is your go-to expert for all things heating and air. Their skilled technicians are masters in HVAC
Installation, Repair, & Maintenance, ensuring your home remains a comfortable sanctuary throughout
the year. Whether you're facing an emergency issue or just need a routine check-up, they're here

to provide reliable solutions and outstanding customer service. From upgrading to energy-efficient
systems or diagnosing pesky problems, Snappy Services puts quality and satisfaction at the forefront of
everything we do.

Customer Reviews: “I've been using Snappy since 2017. They installed a new AC at the time and
time to check out my HVAC system twice a year as a member. Today | need some plumbing work done
to remove a clog. Jordan was great! He explained things, gave me a little education, started with the
simplest (and cheapest) option first and got it done.” ~Tim C.

“Thank Patrick! Patrick has serviced my unit multiple times. He’s very knowledgeable and personable.
Ironically, we laugh a lot. Not something you usually say when you’re getting your HVAC serviced. | would
and do recommend Snappy to my friends!” ~Keeth B.

“Snappy has continued to provide great service for all of my HVAC needs. Today my service technician
arrived promptly and performed a thorough check of my AC system. I'd recommend Snappy for all of
your AC and heating needs.” ~Shanika S.

“Patrick and Jason were great! They arrived on time and did a great job with my HVAC tune up and new
water heater installation. Stephanie is always super friendly and helpful over the phone.” ~Jessica T.

“Mark Sanders is an exceptional HVAC technician who consistently delivers top-notch service with a
smile. His expertise in diagnosing and resolving HVAC issues is unmatched, and his attention to detail
ensures that every job is completed to the highest standard. Mark’s professionalism and dedication to
customer satisfaction make him a true asset to any project. With his strong work ethic and technical
skills, | highly recommend Mark Sanders for all your HVAC needs!” ~Ankur S.
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Heating

‘“‘Y T ’ M Anytime Heating, Cooling and Plumbing
Servicing All Metro Atlanta
pHEATING, COOLING 6 Year Established 2001 (678) 536-2450
& PLUMBING President N. Jason Bergstrom

Guarantees and Name Brands Offered: 10 Year Manufacturers Parts Warranty, up to 5 year labor
warranty on system installations, Lifetime Craftsmanship Warranty, Service all HVAC system makes and
models.

Certification and Affiliations: A+ BBB Rating, NATE Certified, Drug Free Workplace, Google Verified
Office Hours: Monday - Friday 7:00am - 7:00pm, 24/7 Emergency Answering Service

Company Information: Anytime Heating, Cooling & Plumbing has been a family operated company
for 24 years. Their mission is to provide high quality heating and air conditioning service, maintenance,
repairs and system replacements for their customers at reasonable prices. They deliver top-quality
customer service provided by their full- time technicians and office staff. They maintain their expert
knowledge of existing and advanced HVAC technologies with continuing education. They can service
any brand. All service technicians and installation crews wear company shirts with embroidered
company information for easy identification, have gone through extensive background checks and
operate in a drug free workplace. Anytime is large enough to handle all of your HVAC needs, but small
enough to care.

Hoarding Cleanup

Georgia Clean
i Servicing All Metro Atlanta
Ge an Year Established 2010 (404) 777-3287
Owner Gordy Powell

Office Hours: 24/7 365

Company Information: Georgia Clean’s mission extends beyond professional cleanup; the company
is deeply committed to providing compassionate care to clients in their time of need. Traumatic events
often bring a wealth of emotions, from grief and shock to anxiety and uncertainty. The team at Georgia
Clean understands these feelings and approaches every project with empathy and support.

At Georgia Clean, safety and compliance are non-negotiable. The company is fully accredited, insured,
and bonded to provide professional cleanup services that meet the highest industry standards.
Adhering to regulations set by OSHA, the Georgia Environmental Protection Division (EPD), and

local statutes, Georgia Clean ensures that every project is handled responsibly and effectively.

These rigorous standards are not only a guarantee of safety but also a reflection of the company’s
commitment to professionalism and client care. By prioritizing safety and adhering to strict guidelines,
the company ensures that every cleanup project is handled with precision and care, minimizing health
risks and restoring peace of mind to clients.
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Home Additions

JMR Home Services
Servicing All Metro Atlanta

M)-/.\\HOM Year Established 2016 (678) 536'2542

Owner Julian Munoz

Guarantees and Name Brands Offered: JMR Home Services offers a 1-year warranty on all labor
and a 30-day touch up visit upon completion of the project. They offer manuafacturers’ warranties on
all products.

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Love the home you live in but need more space? JMR gets it. Families

grow and needs change over time. Sometimes, your home has to grow and change with you. There
are many reasons to consider tackling a home addition, each as unique as the different families
themselves. Maybe a new work-from-home office is in order. Perhaps the time has come to consider an
accessory dwelling unit or mother-in-law apartment for aging loved ones. Or maybe your children and
grandchildren visit often, and a charming guest house is exactly what you need.

No matter what type of addition you need, you can rest easy knowing it will be done right, done
beautifully, and built to last by JMR Home Services. JMR Home Services’ expert customer service and
technological innovation enables them to deliver high quality results for your ultimate satisfaction. JMR
Home Services offers incredibly competitive pricing for you to gain the most value and enjoyment from
your investment. They will work with you continuously to ensure every facet of your home addition plan
focuses on your budget and design goals with utmost efficiency. Call today for your free estimate!
Project minimum $15,000

Customer Reviews: “We have known Julian for 6 years and use him and his team consistently for our
building related needs. His pricing is terrific, and he monitors the customer’s happiness until everything
is great. Give JMR a chance to become your favorite.” ~ Steve B.

“Working with JMR was a pleasure. Julian’s estimate was the most professionally written one I've seen
and he was so easy to work with and easy to contact. The finished work was great!” ~ Diane P.

“I contracted the JMR Home service 3 times to do construction for me, and they have never
disappointed, they finish the job in time, and they are highly skilled in what they do. | have also
managed to do much cost saving working with them. | highly recommend JMR Home service.” ~
Antonio H.




Home Automation

Intuitive AV

|nbu|b|ve.ov Servicing All Metro Atlanta (470) 305-01.02

audiovisual Year Established 2005
Owner Eric Rasmussen

Design - Install « Service

Guarantees and Name Brands Offered: Control4, Creston, Lutron, Denon, Heos, JVC Professional,
BenQ, Epson, Sony, Marantz, Samsung, Bowers and Wilkins, Episode, Sonos, Q Motion, Origin
Acoustics, Arthovion, Barco Conference, Revel Audio Home and Commercial systems come with a free,
one-year product and labor warranty.

Certification and Affiliations: BBB Accredited with A+ Rating, Control4 Platinum Dealer, Voted “Best
of Buckhaven” by Lifestyle magazine 2017, CTS Certified (Certified Technology Specialist), Crestron
Masters Certified, CEDIA Members, Members of Georgia Home Builders Association GAHBA

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Are you looking to simplify your life and make your home work for you?
Intuitive AV can take your home to the next level with a new home automation system which controls
multiple systems automatically through your hand-held remote, iPhone or tablet.

A Connected Home allows devices in the home to be controlled by the user, usually through a remote
control or many individual apps. For example, you can control your alarm system through an app on
your phone. A Smart Home takes this one step further by allowing the devices to communicate with
each other without human involvement. Home Automation Systems can be as simple as a one room
solution which can lower the blinds and turn on the projector in your home theater room with the touch
of a single button. As a whole home application, these automation systems can help conserve energy,
monitor your home security, save time and simplify your daily life. Add convenience and efficiency to
your home by controlling your Heating and Air, shades, pool, hot tub, sprinklers, and lights with the
touch of a single button or simply by time of day.

Customer Reviews: “Intuitive A/V is by far a standout in the field! The owner, Eric has not only the
knowledge and skill, but also the desire to make your Home theatre everything you dream. With
extraordinary customer service and professional installation it’'s no wonder everyone is thrilled with the
choice they made. When it comes to home av, there really is only one choice! | love my projectors!” ~
Amy C.

“l was very pleased with the very fast service and especially with the crews that came out to the house

to install the equipment. They did a very professional job and cleaned up every day before leaving for
the day.” ~ Steven G.

70



Home Organization

Imagine Organizing
. Servicing All Metro Atlanta
%MW Year Established 2019 (404) 678-2094

Owner Ruth Guerrier

Guarantees and Name Brands Offered: Imagine Organizing guarantees that your project will be
completed within the assessed timeframe; if additional time is needed, they will return to finish the
service at no extra cost.

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Imagine Organizing aims to create spaces that reduce stress and enhance
productivity for every client. They promise a non-judgmental approach, believing that organizing
and design thrive when a foundation of trust exists between their team and the client. With a deep
commitment to understanding each client’s unique needs, Imagine Organizing provides services
respectfully and confidentially, focusing on crafting personalized solutions. Their goal is to help
clients create environments that reflect their values and support their lifestyles. Imagine Organizing
offers professional, hands-on decluttering, organizing, and design services, tailoring each session
to meet individual goals. Whether for a home or business, they work closely with clients to declutter,
pack, unpack, organize, and design beautifully aesthetic spaces. Imagine a clutter-free, beautiful
environment—Imagine Organizing can make that vision a reality.

@ TrustDALE
INSURANCE

Life Home Auto Commercial

Call 470-226-3099 for your
complimentary insurance review
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Home Theater

Intuitive AV

IﬂbUlblveov Servicing All Metro Atlanta (470) 305_0115

audiovirual Year Established 2005
Owner Eric Rasmussen

Design - Install - Service

Guarantees and Name Brands Offered: Control4, Creston, Lutron, Denon, Heos, JVC Professional,
BenQ, Epson, Sony, Marantz, Samsung, Bowers and Wilkins, Episode, Sonos, Luma, Origin Acoustics,
Artnovion, Barco Conference, Revel Audio.

Home and Commercial systems come with a free, one-year product and labor warranty.

Certification and Affiliations: BBB Accredited with A+ Rating, Control4 Platinum Dealer, Voted
“Best of Buckhaven” by Lifestyle magazine 2017, CTS Certified (Certified Technology Specialist),
Crestron Masters Certified, CEDIA Members, Members of Georgia Home Builders Association GAHBA
Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Intuitive AV is your trusted technology advisor specializing in all your
residential and commercial Audio/Video needs! Whether you need your TV mounted above the
fireplace or you are ready to create a state-of-the-art Smart Home, their experienced system designers
can assist you! Their mission is to enrich your home or work life through intuitive technology solutions.
With that in mind, they focus on not merely providing the best quality product and installation but

a better user experience by making these systems simple to use. For peace of mind they are fully
licensed and insured, maintain a CEDIA membership, as well as an Infocomm Technology Specialist
Certification and a Georgia low voltage license.

Customer Reviews: “We had Intuitive put a wireless stereo system outside around our pool area

and boost our Wi-Fi inside our house. Both were done perfectly and our family is so grateful for their
professionalism and quality of work all done at a very affordable cost. Thank you for making our stay at
home situation a much better experience. | highly recommend Intuitive for any project you may want or
need done to your home. They will take the greatest care to make your experience an incredible one.”
~ Chris V.

“Intuitive AV did an amazing job for my company’s needs!! They made sure to find solutions for all of
our needs and did everything they could to make sure everything was set up properly. | know | will be
using them for everything | need in the future for my AV needs.” ~ Grace M.

“The knowledge and abilities of the Intuitive AV team is outstanding. Cutting the cable changes the
way you watch TV. some good, some not so much. It is more difficult to know what is on when, and
program information. | don’t tend to surf as much as navigation can be a bit awkward. | currently use
Sling and Hulu. At some point, | can see dropping one and picking up something else, as long as | can
get many of the programs | want. But back to Intuitive AV. The equipment is very good, the installation
went well, and | am pleased to have chose Intuitive AV for this project.” ~ Kim S.
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Insulation / Energy Savings

R.S. Andrews Insulation
Servicing All M Atl
|| Sericme vewo s (678) 536-2708

Owner Dari Payrow

ITii

ifter Story, We Deliver Smiles!

Guarantees and Name Brands Offered: The R.S. Andrews 100% Satisfaction Guarantee. “If you are
not satisfied with our work, we will refund your money.”

Certification and Affiliations: A+ BBB rating, Plumbing, Heating, Cooling Contractors Association
(PHCC), Lennox Premier Dealer, North American Technician Excellence (NATE), Plumbing & Mechanical
Association (PMA), Building Performance Institute Professional - BPI Certified, National Air Duct
Cleaning Association - NADCA Certified. Consumer Choice Award Winner 2004 to 2017

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information: R.S. Andrews is proud of the dependable, timely, expert service they have
provided to countless Atlanta residents since they opened their doors in 1968. Their commitment

to great service began over 50 years ago, and continues still today, and every day. Their customer-

first philosophy, their friendly employees, and their unmatched knowledge makes R.S. Andrews the
right choice to serve you today. All employees have undergone national background checks for your
safety and peace of mind, as well as being routinely drug tested. Technicians are also certified at the
highest level of certification in the industry. Their Insulation and Home Energy team specializes in: Attic
Insulation, Air Leak Sealing, Duct Modifications, Indoor Air Quality Solutions, De-Humidifiers, Steam
Humidifiers, Carbon Monoxide Detectors, Blown In Fiber Glass, Blown In Cellulose, Weatherization and
Home Energy Performance solutions.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simple, easy
to understand terms. Before work ever begins, you are given the cost of the service so there are no
surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—no
qguestions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you aren’t
happy with your service.

Customer Reviews: ‘| have been with R.S. Andrews for a number of years. During that time | have
always been 100% satisfied with every job. What keeps me coming back? Sure, they are in business
to make money. However, all of their people are professional, competent and customer service is their
paramount mission.” ~ J. Tarver
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Irrigation

Clear Creek Landscaping/High Green Home Services

Servicing Al Metro Atlant
N Eetoolished 2007 (678) 399-1204

@ CLEARCREEK  owners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping is committed to keeping your
outdoor space lush and thriving for years to come with expert irrigation services. From custom system
design to installation and maintenance, trust their extensive expertise to create efficient, reliable
irrigation solutions that enhance your outdoor retreat and provide lasting satisfaction

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: Clear Creek Landscaping and High Green Home Services specialize in
expert irrigation solutions to keep your outdoor space healthy and vibrant year-round. From designing
efficient irrigation systems to installation and ongoing maintenance, they ensure your lawn, garden,
and landscaping receive the precise care they need. Their team creates customized watering solutions
that fit your lifestyle and budget, optimizing water usage while maintaining lush, thriving greenery. As
a locally owned small business, they are known for their exceptional craftsmanship and professional
service. With years of experience helping homeowners protect and enhance their yards, they are your
trusted partners for reliable and effective irrigation services.

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.

For more information visit www.TrustDALE.com.
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Kitchen Remodeling

JMR Home Services

JNRHOME veor ceniisnod so1e - (678) 536-2547

Owner Julian Munoz

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: JMR Home Services specializes in transforming kitchens into stunning, high-
quality spaces tailored to your unique style and needs. Their dedicated team of professionals combines
expert craftsmanship with cutting-edge technology to deliver exceptional results that prioritize your
satisfaction.

With competitive pricing and a focus on delivering maximum value, JMR Home Services ensures you
gain the most enjoyment and functionality from your investment. The JMR team works closely with

you to design and execute a kitchen plan that aligns perfectly with your budget and style preferences.
From the initial consultation to the final reveal, they’'re committed to keeping every step of the process
efficient and seamless.

JMR Home Services takes pride in minimizing disruptions to your daily life. Their innovative approach
and personalized service ensure that your kitchen remodeling experience is as smooth and stress-free
as possible. Using only high-quality materials and offering fair pricing, JMR is dedicated to bringing your
dream kitchen to life.

Let JMR Home Services create a kitchen you’ll love for years to come. Call today for a free estimate and
start your journey to a beautiful, functional kitchen!

Customer Reviews: “We had a complete kitchen remodled with JMR Home service back in few
months ago. The person who did our kitchen remodeling was very professional with us and answered
any questions we had along the way. They took out our old kitchen and did a complete remodeling job.
We are very satisfied with our new kitchen and have enjoyed using it. JMR Home service does a highly
professional job in their work, and takes there time in completing their work. We recommend “JMR
Home service” to anyone who is considering getting their whole kitchen remolded.” ~Riley M.

“We are more than pleased with the results! Our kitchen and Bathroom is amazing and they are great in all
areas, Price, Quality, Communication, and more! | always go with JMR Home service Company.” ~Nick C.

“Both Julian and Angelo were very helpful and knowledgeable about kitchen design and installation. 5
stars for their professionalism and customer service. The delivery, assembly, fit and finish are excellent.
Thank you, Angelo and Julian for your patience and advice. | always appreciate.” ~Jefferey P.

“Julian Sebastian and Angelo from JMR Home service Company went above and beyond my
expectations. They were quick in responding to my inquiries, quick to return phone calls and extremely
helpful in helping me design my kitchen. They even accommodated my delayed shipping request and
last minute changes | needed to make to my order. | would most definitely recommend this company.
Such a high level of customer service is hard to come by!” ~Santo P.
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Kitchen Remodeling

Detail Design & Remodeling

ET“ DETAIL Servicing All Metro Atlanta (470) 305.0049

Design & Remodeling Year Established 1993
Owners Robert and Lora Warren

Guarantees and Name Brands Offered: 2-year warranty on labor and materials, Enviromax
Formaldehyde Free Lacquer; All-wood cabinet doors, in many different wood species.

Office Hours: Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment
only. Saturday - Sunday: Closed

Company Information: Detail Design & Remodeling is a family owned company that strives to deliver
the best results for their customers. From kitchen refacing, to building, to complete renovations, their
team can do any size project in the Atlanta/Metro Atlanta area. Regardless of the size and shape of
your project space, their home remodelers are here to deliver stunning, rugged results that are sure

to benefit your family for years to come. While many companies aim to deliver results that are good
enough, Detail Design & Remodeling experts endeavor to exceed your high expectations for both the
experience and final result. Minimum project: $15,000

A Lslmimen (678)536-2732

Kitc “" Servicing All Metro Atlanta

——

Guarantees: Vantage Kitchens offers manufacturer’s warranties on all products and a one-year war-
ranty on all workmanship.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company information: At Vantage Kitchens, their mission is to transform customers’ kitchens into
the heart of their homes, tailored to their style and needs. The journey begins with understanding the
customer’s vision through personalized consultations. Expert designers blend preferences with the lat-
est trends and technologies, ensuring each kitchen is uniquely crafted. From countertop replacemnet
to cabinet replacemnet to a full kitchen remodel, Vantage Kitchnes has what you need to update your
kitchen. Vantage Kitchens isn’t just about building kitchens; it's about bringing customers’ dream spac-
es to life, where memories are made and cherished moments happen. They guide customers through
every step of the process, from design to completion, making dream kitchens a reality. With Vantage
Kitchens, customers discover a space that inspires joy every day. Call today for a free estimate!
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Kitchen Remodeling

Grindstone Renovations
Servicing All Metro Atlant
CRINOSTONE  Corvcre ) erooss©  (404) 647-7820

Owner Chase Green

Guarantees and Name Brands Offered: Grindstone Renovations provides a one-year workmanship
warranty.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Grindstone Renovations, a locally owned and operated business, specializes

in kitchen remodeling services designed to bring beauty and functionality to the heart of every home.
With extensive industry experience, they have earned a reputation for high-quality workmanship and
exceptional customer service within the community. Grindstone Renovations’ skilled professionals take
pride in creating kitchens that reflect each homeowner’s unique style and needs. Offering a compre-
hensive range of services—from layout adjustments and cabinetry installations to countertop updates
and appliance integration—they bring every detail together with precision and care. With a job minimum
of $5,000 and a one-year workmanship warranty, Grindstone Renovations is committed to using only
the highest-quality materials and equipment. They work closely with clients to understand their vision,
striving to exceed expectations on every project.

Landscaping

Clear Creek Landscaping/High Green Home Services

G- EREE Serving All Metro Atlanta
e Established 2017 (678) 399-1569

(@ CLEARCREEK 0\ ners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping and High Green Home Services
offer a variety of landscaping services and will work with you to make your vision a reality and your
property one you and your family will enjoy for years to come.

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: Clear Creek Landscaping and High Green Home Services bring expert
knowledge and creativity to help you design your year-round outdoor living space. They will help
determine the best overall use of your outdoor space, provide options based on your lifestyle and
budget, deliver full installation, and anything in between. They are a locally owned small business
known for their fine workmanship and professional service. They have been helping homeowners create
beautiful and thriving yards for years, ensuring an appealing and functioning outdoor space. Contact
them today and discover how they can help you create your dream outdoor space.
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Lawn Treatment

Fairway Lawn Service

FARWAY Servicing All Metro Atlanta (404) 647_7782

Year Established 1989
Owner Thomas Campagna

Guarantees and Name Brands Offered: Fairway Lawn Service offers a 100% satisfaction guarantee.
If you aren’t satisfied with the treatment, they will re-treat at no additional cost

Certification and Affiliations: A+ rating BBB, Georgia Department of Agriculture License

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Over the past 30 years, Fairway Lawn Service has serviced thousands of
lawns in the Metro-Atlanta area, saving customers hundreds of thousands of hours working on their
yards. With their 100% satisfaction guarantee, why not give them a try? If you aren’t satisfied, they will
re-treat at no additional cost to you! Fairway Lawn Services makes the process so easy. Their services
are customizable and tailored for your lawn’s specific needs. Call to get a free quote from Fairway Lawn
Services today.

*Please note they do not offer lawn mowing or shrub trimming services.

=y
510,000
MKE IT RYAT

GUARANTEE
LR

The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important buying
decision. Why? Most companies offer warranties, but who'’s in charge if something goes wrong? They are.
With TrustDALE, every certified company has agreed - in writing - to abide by our independent resolution
process.

We are so committed to delivering excellence, and we have such confidence in our recommended
companies’ ability to deliver that excellence, that we will safeguard your investment with our exclusive
$10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their TrustDALE.
com page or the phone number found in the Certified Services Guide or register your purchase on the
TrustDALE.com website within 48 hours. If during your transaction, or up to 365 days after the sale, you
find you did not receive the goods and/or services identified in your written agreement, TrustDALE will
investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,

up to $10,000.

* Details found at www.trustdale.com/about-us/our-guarantee
1 Realtors, Attorneys, Financial Institutions and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All Make-It-Right
registrations are completed using the same form found on TrustDALE.com.
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Lawn Drainage

/\ Advanced Drainage Solutions

DAGanced, ¢ e (770) 264-3327

. Owner Matt Schaltenbrand

SOLUTIONS

Guarantees and Name Brands Offered: Customer satisfaction is guaranteed on all services with a 5-year
limited warranty on drainage solution projects.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Advanced Drainage Solutions specializes in long-lasting relief of residential and
community storm water and drainage issues. Their goal is to identify the source of your exterior

drainage problem and correct it. Instead of treating the symptoms of drainage issues with sump pumps
or interior drains, they address the root cause with a low maintenance and effective system. Their
solutions reside outside your home in the form of complete underground drainage systems.

Advanced uses thick-walled PVC piping and other high-quality materials that you can depend on. They
specialize in French Drains, in-ground drain boxes, downspout and gutter corrections, hardscape finishes,
and land regrading. From diagnosis to design to installation, they provide a turnkey drainage solution
designed for lifetime performance. Lifetime drainage relief starts with Advanced Drainage Solutions. The
full-time technicians and staff at Advanced are some of the highest quality in the industry. Advanced
provides competitive pricing and flexible financing options, including 6- and 12-month same-as-cash
plans, ensuring accessibility for homeowners.

From diagnosis to design to installation, they provide a turnkey drainage solution designed for lifetime
performance. Lifetime drainage relief starts with Advanced Drainage Solutions.
The full-time technicians and staff at Advanced are some of the highest quality in the industry.

Customer Reviews: “We used Advanced for two large drainage projects. Innovative solutions, crews are
fast, nice and cleaned up very well. Both systems have worked flawlessly for 2+ years. Had the opportunity
to meet the Owner who is a great guy; all their folks are very nice. We have also used them for gutter repair
work and pressure washing. Can’t say enough good things; we are customers for life!” ~ Tim D

“I would HIGHLY recommend Advanced Drainage Solutions for any of your drainage problems. | called
Advanced Drainage to get a quote on a bad erosion problem we were experiencing in our back yard, and
right away | knew that | would use their services. Our project manager, Zach, came out and saw our
issues and quickly came up with a solution to fix it. He was very knowledgeable and did an excellent job
explaining the scope of the work and all of the details involved with the process. After scheduling the
drainage system project, Miguel and his crew showed up and did an amazing job. They connected 6
downspouts, an HVAC condensation line, and dug two surface drains while completing the job in just one
day! | am extremely impressed on how well the project turned out and cannot thank you all enough for
such an amazing job fixing our erosion issue! Thank you!!” ~ Reginald B
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Lawn Drainage

Clear Creek Landscaping/High Green Home Services
HisH mmEsn  Servicing All Metro Atlanta ( ) -
= Year Established 2017 678 399 1878
WELEAE CREEK owners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping is committed to protecting and
enhancing your outdoor space with professional yard drainage solutions. You can trust their extensive
expertise in residential drainage systems, providing effective, durable designs that prevent water
damage and keep your property safe and beautiful for years to come.

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: Clear Creek Landscaping and High Green Home Services specialize in expert
yard drainage solutions to protect and enhance your outdoor space. From designing effective drainage
systems to installing French drains, channel drains, and grading solutions, they ensure your property
remains functional, safe, and beautiful. Their team works closely with you to assess your specific needs,
tailoring solutions to prevent water pooling, erosion, and foundation issues—all within your budget. As a
locally owned small business, they are renowned for their expertise, fine craftsmanship, and professional
service. With years of experience helping homeowners protect and improve their yards, they ensure every
project is both effective and aesthetically pleasing. Contact them today to safeguard your property with
expert drainage solutions!
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Lawn Maintenance

Clear Creek Landscaping/High Green Home Services

e Serving All Metro Atlant
il Yeear\rllgsgtablisﬁe|§20i; i (678) 399-6100

Q:ELE*’IE LREEK  Owners Bryan Weglage and Benjamin Jennings

Guarantees and Name Brands Offered: Clear Creek Landscaping is committed to ensuring your
satisfaction and creating stunning and lasting landscapes that you and your family can enjoy now and in
the future.

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: As a homeowner, you take pride in your lawn as it not only provides curb
appeal, but it also helps to increase your overall property value. While some believe that it is easier

to take care of a lawn and landscape beds on their own, it can often be quite time-consuming and
expensive. If you're looking for professional help, consider Clear Creek Landscaping for your year-

round landscape maintenance needs. They are a locally owned small business that has been helping
homeowners beautify their yards for years and are known for their fine workmanship and professional
service. They provide exceptional customer service and maintain high professional standards. Call today
for a free estimate and to learn more about their regular service plans.
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Locksmith

STL Locksmith, LLC

SLL@ susiesis  (470) 305-0029

LOCKSMITH LLC

Owner Michael Stolbunski

Office Hours: Available 24/7 365

Company Information: For over a decade, STL Locksmith, LLC has proudly served the metro Atlanta
area, providing exceptional residential, automotive, and commercial locksmith services. STL Locksmith,
LLC delivers a full range of locksmith services, including emergency response for residential, automo-
tive, and business needs. Their team of expert emergency locksmiths is thoroughly trained in the latest
technologies and techniques, ensuring efficient and reliable solutions. Their skilled technicians handle
key making, vehicle lockouts, home lockouts, and business lockouts.

They also offer rekeying, key programming, and keyless entry remote repairs to enhance security and
convenience. Additional services include key extraction, ignition repair and replacement, lock changes,
lock repair, electronic key installation, mailbox locks and keys, and safe services. With expertise across
all areas, STL Locksmith, LLC remains committed to prompt, reliable, and professional service, making
them a trusted choice in the Atlanta area for all locksmith needs.

LJIA Masonry
Servicing All Metro Atlant
Yee;\r”gsrj[iblisheedr201§ na (678) 536-2625

LJIA Masenry Owner Israel Cabrera

Certification and Affiliations: BBB A+ Rated

Office Hours: Monday - Friday 8:30am- 5:00pm

Company Information: Family owned and operated, LJIA Masonry is a full-service masonry company
that has proudly served the Atlanta area since 2012. They work with one of Atlanta’s leading builders
and designers to create and design the exact look and quality you want. They will help you choose the
proper materials and lead you through the development of the project. In the hands of LJIA’'s master
stone artisan, the completed projects add natural beauty and value to your home. LJIA is also very
experienced in designing and constructing all types of retaining walls. Just tell them your vision, and
LJIA Masonry’s top-level employees will customize your project to your needs. Employees are highly
trained in brick and stone work with many years of experience and are drug tested and background
checked to ensure their excellence and your safety.
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Mold Remediation and Removal

Archer Restoration Services

‘HE Servicing All Metro Atlanta
‘\( li!:if?'ll;ilil]*}[:-{jll‘i{m Yea\r”EIstainshed 2000 (470) 298-7226

s OWNET Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a 1-year warranty on all labor
and honors manufacturers’ warranties on products and materials.

Certification and Affiliations: |ICRC-Certified Firm for Water, Fire, and Mold, members of several
Metro-Atlanta BNI chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe
Certified, Licensed Georgia General Contractors, Members of Cobb Chamber of Commerce

Office Hours: Available 24-hours a day, 365 days a year for emergency services.

Company Information: Family owned and operated since 2000, Archer Restoration Services, an
IICRC certified firm, provides comprehensive mold remediation solutions for both commercial and
residential properties. Archer’s skilled technicians have the expertise to eliminate mold and odors,
even in the most challenging and hard-to-reach areas. Take the first step toward a cleaner, healthier
environment, contact Archer Restoration Services today to schedule an indoor air quality test and
consultation.

Customer Reviews: “Our experience w Archer Restoration has been phenomenal! It started with Paul
answering my call directly, to Zach and Dylan being prompt, friendly and efficient, to Joe who let me know
the schedule, to Cynthia in customer service who was pleasant and friendly, to Josh and Justin, who
stayed in contact with me thru every step, as well as being friendly, prompt and efficient! Oh btw Archer’s
team was at our house within hours of my call! An all around excellent experience!” ~ Melissa N.

“Archer has done work for me in the past when | had a leak but they recently came to check for
moisture based only on my suspicion there might be an issue. Joe Antonelle sent Elijah and Joshua

to check things out. They were professional, courteous, personable and friendly. They didn’t find any
moisture or problem but most importantly, they didn’'t even charge me! | will definitely use Archer in the
future!” ~ Dindy B.

“Great service! They show up when they promise and they do what they say they will do. They have

called each day to schedule services and keep us informed of their progress. They have cleaned up at
the end of each day. Highly recommend this company!” ~ lan F.
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Mold Remediation and Removal

EGR
,;:“ *7}‘ Integrity Restoration and Remodeling, LLC.
& ©  Servicing All Metro Atlanta
i =
‘% s Year Established 2008 (470) 305'0009
‘t‘,?} & Owner Jonathan Smith
o5 g7

Guarantees and Name Brands Offered: Integrity Restoration and Remodeling offers a lifetime labor
warranty of Water Mitigation and Mold Remediation and a Lifetime Odor Free Guarantee on Fire and
Smoke. They offer a one-year warranty on repair labor and materials.

Certification and Affiliations: A+ BBB, IICRC Certified, Licensed General Contractor

Office Hours: Open 24 hours 7 days a week to handle any emergency.

Company Information: Integrity Restoration doesn’t believe in using fear to sell mold remediation
services. It is important for the health of residents and guests to remove unwanted mold growth

from a home or business safely and professionally using the absolute best methods of assessment,
containment, removal of non-salvagable materials, structural drying and best in the industry cleaning
techniques. Chemicals are no substitute for proper cleaning methods and techniques! Integrity
applies the methods espoused by the ANSI approved IICRC S520 Standard. The standard provides
solid guidelines for the evaluation of mold situations, as well as proper and safe removal. What does
this mean to you? It means that you can choose a company to help you without undue fear; choose
someone who knows and follows the IICRC S520 standard.

Integrity knows the standard inside and out. As a matter of fact, they have been following it since it
came out, and feedback from Integrity and other quality contractors led to the current ANSl-approved
revision. Protect your property and the people who are important to you; if you need a mold situation
evaluated, call the people you know you can trust.

Customer Reviews: “Integrity did an excellent job on our mold remediation! We had water damage
all under our kitchen sink and the hardwood flooring. They brought in their fans, dehumidifier, and

air purifier and told me that it would likely take 3-5 days after the removal of affected areas to dry
everything out. It ended up only taking 2 days to dry and the mold is completely gone! Very grateful for
the hard work that Shane and Bryan put in for us. Our house has never smelled better! Pictures are
before remediation (with countertop removed) then after!” ~ Kate H.

“Mold is a scary thing and when it came to my family’s health, | wanted to make sure it was handled
appropriately. Jason was a wealth of information and resources that helped me to feel confident that
my home could be restored to a healthy place to live. Through all of his communication | could tell not
only how knowledgeable he was, but also how much he cared. Thank you!” ~ Lauren C.
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Mold Remediation and Removal

Parker Young Restoration
Servicing Metro Atlanta

PARKER YOUNG & Surrounding Areas (404) 921-3805
Year Established 1986

ST L0 CEO Ken Sussex

Guarantees and Name Brands Offered: Parker Young Restoration provides clients with a 1-year
workmanship warranty.

Certification and Affiliations: |ICRC; EPA RRP; Certified Bio-Recovery Technician

Office Hours: 24/7 Emergency Services

Company Information: Parker Young Restoration is Atlanta’s trusted partner in full-service disaster
recovery. Specializing in water damage restoration, fire & smoke remediation, and mold prevention &
removal, they offer comprehensive solutions that bring homes and businesses back to life after a crisis.
Whether your property has suffered from flooding, storm damage, sewage backups, or mold infestations,
Parker Young Restoration brings decades of experience and technical expertise to every job.

Their IICRC-certified technicians are equipped with advanced drying systems, industrial-grade
dehumidifiers, and antimicrobial treatments to ensure thorough, lasting results. They work directly with
insurance companies to streamline the claims process, ensuring timely repairs and less stress for you.
From the initial emergency response to the final coat of paint, Parker Young Restoration delivers peace
of mind with precision, professionalism, and compassion.

Whether you’ve had a burst pipe, backed-up sewer, or a long-neglected mold issue, Parker Young
Restoration will handle it quickly and completely — so you can get back to normal life with confidence.

Customer Reviews: “Got a rec for Parker Young after coming to a 5-month standstill with our
insurance company. Insurance needed an itemized repair list. Parker Young came in, gave us a quote
and sent it to ins what had to be done. We were finally able to get our flooded basement repaired. From
start to finish Parker Young delivered. We worked with the design person, the GC and the installers.
They all worked well together and everything looks great! We couldn’t be happier!”

— Lisa R.

“A few months ago our home was severely damaged after a sewage backup and our city recommended
Parker Young Restoration to handle the mitigation/repairs. Don Rogers and his team were amazing to
work with and they did an excellent job all around. Don was exceptional to work with and he made sure
we were taken care of from start to finish. Overall, they did an outstanding job and we would highly
recommend this team to anyone. Thanks Don!”

— Brandon A.
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Moving & Storage

ORG
cE 3 f‘q Georgia Pack & Load

Servicing All Metro Atlanta (470) 305-0106

Year Established 1995
Owners Read Ahlemann and Ralph Herrin

Pack & Loasd
MOVING AND STORAGE, ING,

Certification and Affiliations: BBB, Federal Motor Carrier Safety Administration, Department of Motor
Vehicle Safety Administration, Georgia Mover’s Association, American Moving and Storage Association
Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Georgia Pack and Load has been in the business of offering professional and
experienced moving service for over 25 years. From local moves, to cross-country, to cross-continent,
they are willing to help you out. They are licensed members of the Department of Motor Vehicle Safety,
Federal Motor Carrier Safety Administration, American Moving and Storage Association and the Georgia
Mover’s Association. Georgia Pack and Load carries their own insurance that exceeds state regulations,
and offers a second-to-none insurance plan for your move.

Moving & Storage

May.a .Van Lines
o eoeiseaz00s T (404) 678-2095

Owner Leo Razon

Certification and Affiliations: A+ BBB Rating, Certified Promovers and Moving Aid, Members of
American Moving and Storage (AMSA) and Georgia Movers Association (GAMA), US DOT #2166459, MC
# 752718, Georgia Household Goods #HG501236

Office Hours: Monday - Friday 9:00am - 5:00pm Saturday 10:00am - 2:00pm

Company Information: At Maya Van Lines, Inc each customer is very special to them. They customize
each move to fit the customer’s needs, from the first phone call until the last box is delivered.

They stand committed to quality, integrity and goodwill. At Maya Van Lines, Inc. customer care and
satisfaction are their primary goals for every Atlanta-centered local, long distance and interstate moving
job. They plan and coordinate your move to your needs and pledge to deliver your goods efficiently at a
very affordable price. To keep their pledge, they carefully wrap all your furniture in professional-grade,
quilted moving blankets free of charge. Maya Van Lines offers expert crating and packing for valuables
and breakables, such as antiques, pianos, and fine art. Call them today to schedule your free, onsite
estimate or contact them today for answers to your questions.
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Moving & Storage

SouthEast Van Lines
= SouthEast Servicing All Metro Atlant
ga V:: LlNaEsS Ye?e:\:lglsrjcablisheedrgoj.g " (470) 305'0028

Owner Benjamin David

Certification and Affiliations: A+ BBB Rating, AMSA ProMover Member, Transguard Insurance Award
of Excellence 2016 Georgia Moving Association (GMA) Member

Office Hours: Monday - Friday 9:00am - 6:00pm

Company Information: SouthEast Van Lines moving team strives to make sure all your valuable
belongings are properly taken care of. They'll load them safely and stack them in their trucks
appropriately. SouthEast Van Lines only hires experienced and trusted applicants. Their standard
trucks are all sizes and offer custom packing services for your valuables. SouthEast Van Lines is a fully
licensed and insured moving company.

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.

For more information visit www.TrustDALE.com.



Natural Gas

True Natural Gas

\ Available in Atlanta Gas
\ Light Service Areas (470) 305'6326
Natural Gas Year Established 2002

COO Leslie Marler

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: True. It’s not just their name. It’s who they are and what they stand for. True
Natural Gas is a company built on honesty, integrity and a straightforward approach to doing business.
True Rewards: Other gas companies offer low rates to new customers - and their existing customers
pay higher rates to make up for it. True Natural Gas has a better plan. Their “True Rewards” loyalty
program, allows loyal customers to save on each bill. It discounts the customer service charge
automatically once eligibility is met, and the longer you stay, the more you save! Stay long enough

and your monthly customer service charge could be as low as $3.45 a month versus $5.95. That’s a
$30.00 per year savings!

Personal Message From Dale: | began TrustDALE.com in large part because of my frustration over
the way natural gas companies were advertising. Gimmicks, specials that weren’t specials and lots
of confusion. | went to my computer, did the real research, and found True Natural Gas has been
the month in, month out - low price leader for years. Want to quit worrying you're paying too much?
Switch to True Natural Gas.

Gas is gas is gas. The price a marketer charges you is determined by the company’s expenses/
overhead, profit margin and the skill of the person who buys the gas on the free and ever fluctuating
open market. My analysis finds True Natural Gas sells you gas for less for three simple reasons:

1. The company intentionally and consistently maintains a lower profit margin than its high profile
competitors;

2. True Natural Gas is committed to transparency in its pricing with no hidden fees; and

3. True Natural Gas COO Leslie Marler is perhaps the most knowledgeable person in her field when
it comes to buying gas on the market when it’s cheap rather than when it’s not. True Natural Gas is
committed to passing those savings on to you. True Natural Gas is equally committed to providing
exceptional price and value to Georgia’s Senior Citizens.

True Natural Gas’ quality is measured by its honest approach. They won’t accept you as a customer if
you have a consistently poor record of paying your bills. When you submit your social security number
and your credit report reveals you have a respect for paying your obligations, you will be rewarded by
receiving True Natural Gas’ exceptionally low monthly customer service charge.
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Outdoor Lighting

NightVision Outdoor Lighting
Servicing All Metro Atlanta

Year Established 1998 (678) 825'3341

. P Owner Lee Davis
Night \Visi. n

Guarantees and Name Brands Offered: NightVision guarantees a lifetime warranty on all systems,
and a five-year warranty on all LED bulbs.

Office Hours: Monday - Friday 8:00am - 4:00pm

Company Information: NightVision Outdoor Lighting has been Atlanta’s premier landscape lighting
company since 1998. They provide outdoor lighting for all situations, both commercial and residential.
NightVision works with their customers to create a personalized look, with a guarantee of service. They
use only the highest quality bulbs and fixtures, and the job is not completed until the customer is 100%
satisfied. Prompt, professional, and polite to all customers at all times is how they do business. Call
today for your free, no-hassle estimate!

Customer Reviews: “This is a great company with great service, great products! Their client-oriented
service is hard to find. Lee, Greg, and the electrician, are all great people, and sincerely had my interest
on their minds. In order to make the lights perfect for my house, they first did a preliminary installation
so | could see the real effect, and then they came to my house twice after 8pm to look at the lights,
make adjustments till | was totally satisfied. | am a “picky” customer and compared several landscape
lighting companies before | selected Night Vision, and | just want to say, you will not go wrong with the
lighting specialists at Night Vision Outdoor Lighting!”~ Diane

“We got several prices for our complete outdoor lighting project. Night Vision was not the cheapest
but they were not the most expensive either. Yet, they were the BEST. They did everything they said
they could do and more. It looks amazing and they knew exactly how to make my vision come to life.
The house glows and is better than | could have ever expected. They were neat, professional, efficient,
friendly and | would use them for any size project. Greg and Chino are the best and the design was
perfect. Great guys, great company. Call the lighting specialists at Night Vision Outdoor Lighting. You
won’t be disappointed.” ~Jennifer L.

“We wanted something to light up our house to look really nice and also provide light for security
without going overboard. We did the front and the back yard around our pool. Lee and Greg were
amazing. Worked with us on pricing to keep it reasonable and it turned out exactly how we wanted!
Everything is on a timer based on the sunlight and it looks awesome when it lights up. Our neighbors
have all said how much they like it. | feel better about the lights on a timer when we are out of town or
get home late. And we are also looking forward to having the lights out by the pool and fire pit in the
back yard. It looks so nice when we are entertaining on our screened in porch! Very happy customers!
Thank you Lee!” ~ Heather K.




Atlanta Painting Company
Servicing All Metro Atlant

) Y(S;\;Iélsrjtablisheedrgoogn ° (470) 298-7228
ting Owner Chris Camp

COMPANY

ATLANTA

Guarantees and Name Brands Offered: Sherwin Williams,
Benjamin Moore, Romabio Offering 3, 5, 7 & 10 year warranties

Office Hours: Monday-Friday 8:00am - 5:00pm,

Saturday 8:00am - 12:00pm

Company Information: Atlanta Painting Company is a full service
residential painter focused on delivering unprecedented customer
service. At Atlanta Painting Company, they consider the price is what you
pay for but, value is what you get. They pride themselves on delivering +FREE COLOR

what they promise on each and every job. This starts with a free detailed CONSULTATION

estimate with one of the sales consultants. They take the information

and write out each estimate to the specifics of your project. Their team of trained painters then delivers
what was promised to you. Then production ensures that their high standards are being kept on every
job. The end result is a wonderful quality project at fair price.

Customer Reviews: “My wife and | just bought our first home together and it needed to be repainted
and re-floored. APC was responsive, on time, professional, AND budget Friendly. The Team was very
knowledgeable, and we had a great experience from start to finish. Thank you so much APC. I'll attach
some pics so everyone can have the confidence to choose them for your next home project!!!” ~ Chris S

“We had the best experience with Atlanta Painting Company. Everyone was friendly and transparent
on pricing and the process. Diana, their design consultant, helped me pick colors | never would have
chosen myself and they look great. Our painting crew was very professional and did meticulous work.
We are thrilled with our results!” ~ Ann S

“l hired a contractor to paint my house and he was totally unprofessional and just was not able to

take on my project, but wanted my money. | immediately fired him and just so happen to see a sign

for Atlanta Painting Company in my subdivision. They came out and gave me an estimate along with

an estimated time of when the job would be complete. They also offered financing as well. | knew my
house needed some TLC and they definitely did not disappoint. | love pulling up to my house because of
such a wonderful job they did! | am so glad they were able to complete my exterior painting project. My
house looks like a totally different home!” ~ Renise A

*Offer valid on residential painting projects over $1,000. Valid on estimates thru 8/31/2025. Cannot be combined with any
other offer or promotion. Financing available on approved credit. Discount must be presented at the time of the estimate.

PROMO CODE: TRUST



Painting

SuperiorPRO
SU erIOI' PRO Servicing All Metro Atlanta
Tt ;‘E PROS TO KNOW  Year Estibllshec;[ 19;8 t (470) 401'2561

)) Owner Irwin Weitz

Guarantees and Name Brands Offered: Limited 2 Year Painting Craftsmanship Warranty.
SuperiorPRO is proud to use Sherwin-Williams products.

Certification and Affiliations: BBB, Guild Quality Guildmaster, James Hardie Elite Preferred
Contractor & ColorPlus Experts, Remodeling Magazine’s Big 50 (2016) and Big 550 List for
Replacement Contractors (2018)

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO
continues to provide homeowners with The SuperiorPRO Advantage. This means customers receive
quality craftsmanship and superior service. Our Exterior Renovation Specialists provide free and
thorough estimates while our Project Managers oversee projects from beginning to end making sure
everything is done to customers’ satisfaction with a final walkthrough upon completion. SuperiorPRO
has you covered for your painting and exterior needs.

Customer Reviews: “Cannot say enough great things about SuperiorPRO Exterior. | have had really
awful experiences with other contractors and get overly anxious in dealing with contractors in general.
Superior Pro was just that superior and professional. They worked so hard, had no hidden fees, cleaned
up (better than it was before they arrived), and came back (with the manager) to check for quality con-
trol and touch up. The price was spot on and the individuals working on our home where professional
and friendly. | have already called for another appointment to get more work done. They have totally
redeemed my impression of contractors. If you need painting interior/exterior, or any small building
projects these are the guys you must call” ~ Jessica M.

“SuperiorPRO Exteriors did an outstanding job. | liked the fact that the project manager took charge
and | really didn’t have to do anything. He explained every issue and we worked through everything
together. All in all, we got an excellent job done and | am very happy. | would recommend SuperiorPRO
Exteriors to anybody!” ~ Ezra D.

“Very satisfied with the work delivered by Superior Pro and their staff. The painters did an excellent job

not only with the painting but the wood repairs that | needed. Highly recommended Superior Pro.” ~
David P.
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Painting

CertaPro Painters®

CertaPro Painfers:  Sevicing All Metro Atlanta (404) 726-8448

EEEEE 2N Year Established 1992
Locally Owned and Operated Offices

Guarantees and Name Brands Offered: All work performed is backed by a written warranty.
CertaPro Painters® also has excellent relationships with all the major paint suppliers, and they work
with homeowners/businesses to match the proper paint for their project.

Certification and Affiliations: BBB, EPA Lead Safe Certified, Affiliations with local groups and
charitable organizations

Office Hours: Monday - Friday 8:00am - 5:00pm with extended evening and Saturday hours through
their call center

Company Information: At CertaPro Painters®, the focus lies on providing customers with an
extraordinary painting experience. What matters most is their complete satisfaction, and everything
the company does - its whole reputation - is about ensuring a successful project for the customer.
CertaPro Painters® will always listen to customers’ needs and address any questions or concerns
they have. A detailed project plan is always prepared and shared with all members of the customer’s
personal CertaPro Painters painting team who will be working at their home. The company confirms and
honors its arrival time because from the first moment it does what it says. CertaPro Painters® treats
customers’ property with respect because it thinks of it as its very own. Customers are kept informed
with daily progress updates however they prefer - by text, phone, email, or in person - because the
company understands that customers have a preferred way of communicating.

Customer Reviews: “The crew came out, were very friendly, explained and/or listened to any
qguestions or comments | might have had. Quite honestly, | couldn’t believe the job they did in about
three days with two people. The quality, everything - it was amazing” ~ John M. of Norcross

“It was a good experience, the guys that were here were fantastic, conscientious, and came and gave
us the run down on what was done every day!” ~ Sharon S. of Duluth

“Douglas and his team were excellent to work with and completed the interior painting in a most
professional manner.” ~ Tom & Cathy C. of Alpharetta

“Julian and his crew were exceptionally hard workers and kept an extremely clean worksite. Windows

and gutters were covered and furniture they had to move was returned to their proper place. | thought
they did an exceptional job.” ~David and Jill O. of Kennesaw
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Painting

Advanced Painting Solutions
Servicing All Metro Atlanta

Advanced vearEstabiisned 1991 (770) 264-3397

TR Owner Matt Schaltenbrand

Guarantees and Name Brands Offered: Advanced stands behind its work with a 3-year guarantee on
most products and services, providing peace of mind for homeowners.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: The exterior and interior of a home are a reflection of its personality and value,
making painting a vital step in maintaining and enhancing its appeal. Advanced has been a trusted
provider of high-quality painting services in Metro Atlanta since 1991, offering expert care for both
exterior and interior projects. A fresh coat of paint not only boosts curb appeal but also protects homes
from weather damage, bugs, and mildew while adding long-lasting value. Advanced provides competitive
pricing and flexible financing options, including 6- and 12-month same-as-cash plans, ensuring
accessibility for homeowners.

Using premium Sherwin-Williams products, their comprehensive process includes meticulous preparation,
such as patching, sanding, and priming, resulting in flawless, durable finishes. Whether revitalizing an
exterior or refreshing interior walls, Advanced delivers exceptional results backed by over 30 years of
experience and a reputation for excellence, ensuring every homeowner’s satisfaction.

Customer Reviews: “We have had an absolutely great experience with Advanced Painting Solutions. We
contracted with them for wood rot repair, pressure washing of the house and complete painting of all the
trim. Our project mgr. was Bryan Santee. This young man knows what Great customer service is about.
His crew were very efficient and cleaned up daily. We definitely will use Advanced Solutions for any other
home repairs that need to be done in the future.” ~Anthony R.

“I needed to get some wood repaired and my house painted. | had a hard time finding somebody
dependable | could work with. | have used Advanced before, but learning they have a painting division
made this decision easy. Brian came out and took a look, he was easy to work with, and the crew did a
great job. | would definitely use them again. They replaced some wood around my house and garage,
and repainted the whole house.” ~ Jason F.

W o *Promo Details: Minimum project price of $4,000
“-._ Ssoo OFF* required. Must present promo code when re-
. o questing initial consultation. Cannot be com-

bined with any other promotions or discounts.

16““ PAINT PROJEC',-! Cannot be applied toward previously completed

PROMO CODE: work or invoices
TD2025
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Patios and Porches

America’s Best Choice

Servicing All Metro Atlanta -
BE—WE Year Established 2010 (770) 430 2662

your HOME Improvement Source

Guarantees and Name Brands Offered: America’s Best Choice offers the two way warranty!

1. America’s Best Choice Warranty 2. Manufacturer’s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: America’s Best Choice offers quality concrete products and services for your
patio project. They offer patio covers, pergolas and other options to make your patio perfect! America’s
Best Choice Patios offers quality products at the best prices. With “up front pricing,” there’s no guess
work - and no surprises. Your outstanding customer service experience begins with prompt and
educated answers to your phone calls and/or emails. Each project receives the personal attention of a
veteran estimator and project management team. Match this with the dedication of an entire staff of
professionals with integrity and experience - individuals who embrace the value of great service - and
you can’t lose. Back it all up with the TrustDALE make It Right Guarantee - America’s Best Choice is
your peace of mind choice for concrete patios!

Customer Reviews: “Completed job in a timely and efficient manner. | was kept informed and
updated at all times. Will recommend to others. Thank you!” ~ Efrain A.

“This was, by far, the easiest home improvement we have completed in the 10 years we have owned
our home.” ~ M.J.

“They made it look like such an easy job though it was not. Trust me. Totally flawless experience from
beginning to end. No need to shop around once you get a quote from them.” ~ Siya B.

“A super duper “Thank you” for being so professional, caring, and most of all having a sweet spirit. It

means so much to me to receive the outstanding customer service that you have provided. | will always
refer your company and | will continue to use your company” ~ Lashawn D.

23



Pet Safety and Containment

W DogWatch Hidden Fence

cL . Servicing All Metro Atlanta ( )
DogWatch' vear Established 2005 404) 935-5760
HIDDEN FEMCES Owners Brent and Shannon Potvin

Guarantees and Name Brands Offered: DogWatch®, Bigleash®, BarkCollar™, SideWalker™,
SmartFence™ the BEST internet connected Hidden Fence system. All DogWatch® Outdoor Hidden
Fence products come with a lifetime equipment warranty.

Certification and Affiliations: National Residential Contractors Ethics Association, DogWatch®
International Authorized Dealer

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Atlanta DogWatch Hidden Fence is the premier provider of Hidden Pet
Containment Systems for all of metropolitan Atlanta and Athens. Since 1991, Atlanta DogWatch has
helped thousands of North Georgians keep their pets safe at home. Recognized by DogWatch as
one of the top dealers in the United States for customer satisfaction and sales, Atlanta DogWatch
is committed to delivering the highest quality and value to their customers in everything they do.
DogWatch Hidden Fence is safe in every manner possible.

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™,

For more information visit www.TrustDALE.com.
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Plumbing

R.S. Andrews Plumbing
Servicing All Metro Atlant
Ysg\r”gsntgblish:dri96§n ° (678) 536'2711

Owner Dari Payrow

Guarantees and Name Brands Offered: The R.S. Andrews 100% Satisfaction Guarantee. “If you are
not satisfied with our work, we will refund your money.”

Certification and Affiliations: BBB, Plumbing, Heating, Cooling Contractors Association, Greater
Atlanta Home Builders Association, North American Technician Excellence Certified, Cobb County
Mechanical Contractor, Work Force Trust Background Checks, Plumbing and Mechanical Association of
Georgia, Back-flow Certified, Boiler Certified

Office Hours: Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week to handle any plumbing emergency.
Company Information: Since 1968, R.S. Andrews has proudly provided all of Metro Atlanta with
quality plumbing services. They boast one of the fastest and most dependable services in the area, not
to mention 24/7 availability for your peace of mind. All employees have undergone national background
checks for your safety as well as being routinely drug tested.

Customer Reviews: “The Tech. arrived on time with a can-do attitude and delivered quality work on
the task assigned. A discrepancy was detected from work performed by a previous plumber, which
was corrected by the R.S. Andrews Technician. Overall, the work was Superior, and the Quality was
noteworthy. A definite recommend to family, friends, and neighbors.” ~ Rick H.

“My experience was great! | got same day service and my technician Jason was awesome! Jason
was knowledgeable about my plumbing issue; he knew immediately what the cause and source of
my problem. He showed me what needed to be done and what he did when finished. Great service!!
Thanks R.S. Andrews.” ~ Crystal C.

“Excellent service, friendly staff, arrived when expected and called ahead to let us know they were
coming. This was a last-minute job to fix a plumbing leak prior to us heading out of town. R.S. Andrews
as VERY accommodating to our schedule. The plumber had to deal with some previous plumbing
work that was poorly done. Even though this was an unexpected turn of events - he was patient and
performed the additional work. We could not have been happier!” ~ Tim B.
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Plumbing

Superior Plumbing
Servicing All Metro Atlant
vo tstanisnoa 1088 (4710) 401-0077

Owner James Cunningham

PLUMBING

Guarantees and Name Brands Offered: Kohler, Gerber, Insinkerator, Little Giant and Toto.
Manufacturer’s warranty on all installed products. Per job warranties on all contracted work.
Certification and Affiliations: BBB, Construction Licensing Board, Kennesaw Business Association,
Acworth Business Association, East Cobb Business Association, West Cobb Business Association, Vinings
Business Association, South Cobb Business Association, Marietta Business Association, Cobb County
Chamber, Cobb County Plumbing Board, PHCC (Plumbing, Heating, Cooling Contractors), Technical
College System of Georgia

Office Hours: Answering your important call 24/7/365

Company Information: For a high-quality, professional and trustworthy plumbing experience, look to
Superior Plumbing. Each plumber is licensed, background checked, drug tested and hired for character.
They want you to feel comfortable when you let one of their team members into your home to work on your
project. Superior Plumbing is committed to growth, continued education and training, along with refining
their craft to better suit the needs of their customers in the community they serve. Since being founded in
1988, owner Jay Cunningham has stood by his promise of honest, quality service at a fair price. From minor
repairs, code upgrades and leaks to installations, you can feel confident that Superior Plumbing will handle
the job with expertise.

Customer Reviews: “We had a groan coming from our pipes (we named her Moaning Myrtle and wanted
her gone). Keith came out and while he was here, | asked him to look at a couple of other things. He
adjusted the water pressure and told me the other things were fine. Myrtle is gone and no charge more
than the dispatch fee. | am impressed. He could have told me | needed to replace my pressure regulator for
$500 and | would have done it. He could have added work on the other issues we talked about that did not
need them. | would not have known. I've heard the commercials where they claim to be honest and now, |
know. They will be my first call for plumbing issues from now on.” ~ Mark M.

“We were very appreciative of our certified plumber’s professionalism and can-do attitude. The customer
rep and dispatcher were quite helpful and accommodating when we asked them to add additional work
requests for the house call. The professionally certified plumber, Jason, made every effort in investigating
the situation. He performed his due diligence prior to providing his assessment and next steps for resolving
our plumbing issues. He was very personable while practicing safe distance measures. He gladly offered
insights on the issues we asked about and was willing to walk us through all steps in solving them before
performing any services. We highly recommend Superior Plumbing. They were recommended to us by my
in-laws. Now I'm confirming they are one of the best service-based experiences for something that you don’t
ideally want to go through on a regular basis.” ~ RC L.



Plumbing

Mr. Rooter Plumbing of Atlanta

@ M‘BJ% Servicing All Metro Atlanta (678) 536.2629

Year Established 1970
Owner Impact Home Services, Shirin Kanji

Guarantees and Name Brands Offered: No After-Hours Fees Ever! Air Smith, Bradford White, Color,
Delta, HALO, Navien, Rheem, Rinnai, Toto

Certification and Affiliations: A+ rating BBB

Office Hours: Monday - Friday 7:00am - 7:00pm, Customer Care Team available 24/7!

Company Information: Mr. Rooter of Atlanta is a trusted leader in Residential and Light Commercial
plumbing services, offering expert solutions focusing on quality, convenience, and care. Their 24/7
Customer Care Team ensures that scheduling an on-time appointment with one of their background-
checked and highly trained professionals is always quick and easy.

They specialize in services such as Trenchless and Traditional Pipe Repair, Toilet Rebuilds, Tankless
and Traditional Water Heater Repair and Replacement, Leak Detection, Sewer Line Replacement, Gas
Line Installation, and Water Filtration Installation. Known for tackling challenging projects, such as
complex sewer line replacements in high-traffic neighborhoods and emergency repairs during severe
weather, Mr. Rooter of Atlanta delivers reliable results when it matters most. Same-day and next-day
appointments ensure your plumbing needs are met without delay.

At Mr. Rooter of Atlanta, they understand what matters to you—because they’re homeowners too. They
take pride in respecting your home, your family, and your budget. This commitment is evident in their
transparent pricing, professional service, and dedication to minimizing disruptions during every project.
Contact them today to see why our customers trust and recommend Mr. Rooter to their friends and
neighbors for plumbing solutions they can depend on.

Customer Reviews: “John Graham was reliable and responsive! Was able to diagnose the problem
and offer multiple solutions! Helped resolve my water heater problem quickly and efficiently, while
offering helpful advice on some other plumbing questions! Would recommend!” ~ Daniel W.

“Exceptional Service! Mr. Rooter is now my go to for all plumbing and electrical repairs because of
the quality of service. Bryan went above and beyond on a leak repair and faucet install. | appreciate
his thoroughness, which ensured the best solution for me, which ultimately saved me money and time.
This is the gold standard of service, and | appreciate being valued as a customer.” ~ A. L.
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Pressure Washing

Advanced Pressure and Gutter Cleaning

Advanced v imiseaios: . (170) 264-3396

Since 1991 Qwner Matt Schaltenbrand

Guarantees: Customer satisfaction is guaranteed on all services. 21 day warranty offered on pressure
washing services.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Advanced is a full-service pressure washing company proudly serving North
Metro Atlanta since 1991. Their technicians have the skills, knowledge, and professional equipment

to properly clean practically any exterior surface with excellent attention to detail and amazing results.
Low-pressure “soft” house washing, low-pressure roof washing, driveway, deck, and pool deck washing
are just a few of the services offered at Advanced.

Their goal is to provide an unmatched customer experience from the first call to the completion of the
work. A fully staffed office offers accurate pricing, excellent communication, convenient scheduling, and
easy payment options to ensure an exceptional customer experience.

Advanced is fully insured with Workers Compensation and General Liability (Certificates available upon
request).

Customer Reviews: “Advanced Pressure and Gutter Cleaning Inc. did a fantastic job on my pressure
washing. Daniel and lan were meticulous and diligent -- spending lots of time ensuring that my White
House looked pristine. The front walkway has never looked better! | highly recommend them!” ~ Julie L.

“These guys are amazing! Our house had 2 years of lovely algae and grime and now it looks like a
new house! They showed up when they said they would. Jason was very polite, professio~ al and did
a wonderful job! We’ve used them for gutter cleaning and drain solutions and have been extremely
impressed with the whole team. Highly recommended!” ~ Shawn L Roger G.

Q ‘ YOUR EXTERIOR *Promo Details: Minimum service of $350 required.
WASHING Must present promo code when requesting initial
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promotions or discounts. Cannot be applied toward

PROMO CODE: previously completed work or invoices
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Pressure Washing

o~ Total Home Care of Georgia, Inc

A e (470) 305-0040

B by Bt e

Total Home Care. Qwner John Stembel

Certification and Affiliations: Master Window Cleaners of America, Window Cleaning Resource
Association, International Window Cleaning Association

Office Hours: Monday — Friday 8:00am - 4:00pm

Company Information: For more than 30 years, Total Home Care of Georgia, Inc has been helping
homeowners care for their homes. This family-owned business recognizes that their reputation for great
customer service sets them apart. Whatever your need, window cleaning, gutter cleaning, power washing
or fixture and chandelier cleaning, know you will receive a quality job. They make timely appointments,
work with your schedule and arrive on time. Your Total Home Care of Georgia experience begins with

an absolutely FREE, on-site quote. Total Home Care is licensed and all the technicians are insured and
bonded employees.

Pressure Washing

Window Genie

WDV et si (678) 536-2504

Owner Jim Daiker

Guarantees and Name Brands Offered: Ready Seal®, ChemTech, Solyx®, Decorative Films, 3M. All
work is backed by Window Genie’s “Done Right Promise”

Office Hours: Monday — Friday 8:00am - 5:00pm

Company Information: Window Genie of Atlanta Metro is proud to be your home care cleaning
expert. Pressure Washing services are the best way to maintain your largest investments. Dirt, grime,
mold, mildew, and algae build up over time and leave your home, driveway, sidewalks, patios and
decks unsightly. Maintaining your home and business with regular pressure washing can greatly
increase the longevity of your property. Their fully insured and highly skilled technicians come prepared
with the very best in professional equipment and products to tackle any of your power and pressure
washing needs. Window Genie of Atlanta is proud to be your home care cleaning expert. All work is
guaranteed. Few companies provide access to their owners, and Window Genie is one of them. They
strive to make themselves available to customers because they truly care about them. To this end,
Window Genie’s goal is to maintain a relationship with their customers that lasts as long as the home.



Pressure Washing

High Five Window Cleaning
- . Servicing All Metro Atlant
O A oo Cotabiished 2019 (404) 678-2087

Owner Rob Kimbrel

Certification and Affiliations: A+ BBB Rating,

Office Hours: Monday - Saturday 8:00am - 6:00pm

Company Information: The High Five pressure washing professionals understand that when you're
considering a company for hire, you have specific qualities in mind. These qualities include reliability,
satisfaction, and a guarantee. Their team’s enduring mission has consistently been to provide exactly
that: unmatched service and exceptional customer care, all underpinned by a level of professionalism
reminiscent of a bygone era. High Five provides cost-effective pricing for their services, determined by
either the square footage or linear foot measurement, depending on the specific quotation. The pricing
is calculated by multiplying the measurement by a flexible rate represented by ‘X’ cents, considering
variables like the intricacy and the level of dirt on the surface being cleaned. They diligently keep an
eye on the market to ensure that their prices remain competitive, aiming to either be lower or, at the
very least, in line with those of established, insured competitors. Don’t hesitate to contact them today
for a free estimate, available either on-site or over the phone. When you hire the experts at High Five,
you satisfaction is absolutely 100% guaranteed, always.

North Metro Softwash
Servicing All Metro Atlant
Voar Established 2023 (470) 298-9720

Owner Ethan Nichols |

Guarantee: North Metro Softwash guarantees their pressure washing services for 2 weeks, based on
natural and unnatural conditions that can arise. Additionally they offer a 6-month no algae guarantee
on all house washings.

Office Hours: Monday - Friday 8:30am - 5:30pm

Company Information: North Metro’s expert technicians excel at restoring the appearance of your driveway,
walkway, house, patio, deck, fencing, and other exterior surfaces. They also specialize in treating tough stains,
such as oil, rust, clay, and more. Using specialized equipment that optimizes pressure and water flow, they
ensure that even the toughest dirt and grime are removed. Their environmentally friendly cleaning solutions
keep your outdoor surfaces safe for you and your family. With a commitment to affordable pricing and superior
customer service, North Metro offers the knowledge and skill set to complete each job in a professional
manner that will exceed your expectations. They take pride in their attention to detail and their ability to handle
a wide range of cleaning challenges, making them a trusted choice for all your exterior cleaning needs. North
Metro’s services not only enhance the beauty of your home but also help to maintain its value and longevity.
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Repair - Sinkhole

R Arbor Hills Construction

j I'Iﬁ[' Servicing All Metro Atlanta (678) 536_2454

H . Established 1998
L [ LLLS Owners Russell and Rachael Merritt

Certifications and Affiliations: A+BBB rating

Office Hours: M-F, 9:00am-5:00pm

Company information: Ever wonder what sinkholes actually are? Sinkholes or trash pits are often
caused by buried debris, such as trees, rotting stumps or construction trash. They can often develop

in the yard or under the driveway. A sinkhole can be very dangerous and cause safety risks for you and
your home. They offer competitive pricing and free estimates. Arbor Hills Construction strives to save you
both time and money by combining their use of industry knowledge and dedication to deliver exceptional
service. They will not leave the job until it is finished, and you are satisfied. Arbor Hills Construction offers
a lifetime warranty on their work. Call the experts at Arbor Hills Construction today, who have over 25 years
experience, to help you with your sinkhole concern!

Minimum sinkhole repair job is $8000.

Home Inspectors

Accurate Inspections of Atlanta 770-686-0309
Alpha Home Services 404-769-4364
Chris Curles and Associates, Inc. 770-493-0227
Paris Pressley Real Estate Inspector 404-445-1154
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Atlanta Roofing Specialists
A R 0 Servicing All Metro Atlanta
T]_;z%]l\lgnlﬂ&x ) IOH "|'EING \C()ear Establl§heq 1993 (470) 298.7229
wners Kevin King and
Mark Rutherford

Guarantees and Name Brands Offered: Up to 25-year workmanship warranty for roof replacement,
including a 40-point final inspection. They also offer up to 2-year workmanship warranty on repairs.
GAF, CertainTeed, Velux, Carlisle.

Certification and Affiliations: BBB, GAF Master-Elite Roofer, CertainTeed SELECT Shingles
ShingleMaster, Velux Certified Installer, GAF Master Select Commercial Contractor, and Carlisle Certified
Installer. Veteran owned business.

Office Hours: Monday - Friday 8:00am - 5:00pm 24/7 Emergency Service Available

Company Information: Since 1993, Atlanta Roofing Specialists has been providing specialized
roofing services to the Atlanta area. It was founded on the basic principle that commitment to quality
and attention to detail always come first. Atlanta Roofing Specialists built their business on providing
the best service possible to thousands of customers. As a full-service roofing contractor, you can trust
them to handle all your residential and commercial roofing needs, from the smallest repair to the
largest roof, no job is too big or too small. In fact, they still use a hammer to install shingles. With that
dedication, it's no wonder Atlanta Roofing Specialists has been in business for over 30 years!

Customer Reviews: “We have used Atlanta Roofing on two different occasions for roof damages
suffered in storms. Everyone in the company that we have interacted with have been helpful,
professional, caring - in short everything you could want when you have a roof leak. They do great work
at a fair price. | would recommend Atlanta Roofing without hesitation.” ~ Jeff L.

“The entire team worked extremely well together from the office to the crew. Everyone was professional
and responsive and always on time. They replaced our entire roof including the decking and the
skylights in only four days and they were able to get it flat (it used to be pretty wavy)! They also were
able to schedule the job only 14 days after we signed the contract which is a miracle these days. The
communication was excellent all the way through the project. From Kevin to Sonny to Pedro we are
really happy with the quality of the work and highly recommend them!” ~ Linda M.

“Honest, price quote below what was expected. The work was meticulous, including cleanup. Decking

was repaired as necessary, attention to detail was noted, taking care of details that previous roofers did
not address. Highly recommended!” ~ Tom A.
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Roofing

Dr. Roof
AM Servicing All Metro Atlanta

Dr. Roof Year Established 1988 (404) 737-8193

Roofing — Siding — Windows Owner Paul Stoeppelwerth

Guarantees and Name Brands Offered: Atlanta area’s best roofer - Dr. Roof doesn’t cut corners.

Dr. Roof has been in business for over 35 years and offers the longest and most comprehensive
warranties for roof replacements and repairs - giving customers peace of mind that the work was done
right the first time. Their LifeRoof Warranty means you don’t have to worry about the cost of repairing
or replacing your roof — ever again. Now that is peace of mind! Dr. Roof also offers up to a 5-year

roof repair warranty, which is the longest in the industry. Dr. Roof can do this - because they know
what they’re doing and stand behind their work! Dr. Roof is pleased to offer GAF roofing products with
transferable warranties.

Certification and Affiliations: A+ rating BBB, Certified GAF Master Elite Contractor, GAF Presidents
Club Award Member, CertainTeed Select Shingle Roofer, TrustDALE Certified since 2010, First US Roofer
awarded Women’s Choice Award, Consumers’ Choice Award Winner 2006 through 2024

Office Hours: Dr. Roof is available online 24 hours a day, seven days a week, or by phone Monday-
Friday 8am-5pm.

Company Information: Dr. Roof is the roofing contractor to call if you want your work done right the
first time. For over 35 years they have installed and repaired roofs to the highest standards, treating
each home as if it were their own- and they Never Cut Corners. No other roofer installs roofs the way
Dr. Roof does. Dr. Roof also has the largest Roof Repair division in metro-Atlanta, along with its large
replacement division, with the most highly skilled tradespeople in the industry.

Customer Reviews: “This is the second time I've used Dr. Roof for a completely new roof. | couldn’t
be more impressed with their organization, communication and quality of work. Bryan was amazing to
work with again, and our field supervisor, Brandon, was also great. Roof looks amazing and comes with
an amazing warranty! Highly recommend!” ~ Heather K.

“What a great experience having our roof replaced with Dr Roof! It went smoothly and proved to be all
that Dan Clark promised. The roofing team worked hard to ensure that our roof was completed, and
necessary repairs handled. They showed up when promised and left our yard next to spotless and were
very responsive to any questions or concerns we had. Dan had some helpful tips regarding minimizing
debris in the attic during the process, which worked well. The roof looks great, and we are very happy
with it. You can’t go wrong with a roof from Dr Roof.” ~ M.L.

“Leigh at Dr Roof did a smooth and efficient job replacing my roof. Good job working with my insurance
carrier and clean up after the big install day. Would work with them again.” ~ Andrew T.
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N Hl Ben Hill Renovations

E Servicing All Metro Atlanta ( )

RBENOVﬁTICI)I;IISI Year Established 1964 470 298-7981
CREATING RAVING FANG SINCE | 964 Owners Brooke Ivey and Robby Boyd

Guarantees and Name Brands Offered: Ben Hill Renovation’s signature product line is Pinnacle by
Atlas featuring Scotchgard stain resistant technology. They offer a two-year workmanship warranty and
a manufacturer’s warranty.

Certification and Affiliations: A+ rating BBB, Associated with the Chamber of Commerce for
Douglas, Carroll and Paulding Counties

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Ben Hill Renovations is a family-owned and operated exterior renovation
company based in Douglasville, GA. As one of Metro Atlanta’s premier exterior renovation companies,
Ben Hill Renovations can guide you through the decision process of which roofing choice best fits your
home and needs. You will discover that Ben Hill Renovation’s expert team is highly trained, committed,
extremely organized and take immense pride in their work.

Customer Reviews: “We are very happy with the siding and roofing from Ben Hill Renovations. Shawn
Anderson was my job supervisor. He made sure the work looked perfect. He had the installation crew
rework a section that didn’t meet his high standard. Josh Welch was my salesman. He was very helpful
and explained everything. In the office, Tonya Jones was helpful each time | called. | would recommend
this

company.” ~ Zan S.

“The roofing team stayed at work the entire time the project was taking place. They showed great
attention to detail and were happy to address any concerns or questions about the project. | would
highly recommend Ben Hill Renovations Inc.” ~ John H.

“I had a challenging job-to re-roof a house built in 4 phases over 75 years. Ben Hill Renovations did an
excellent job. Dwayne, Robert, and Tonya were all very good to work with. | am an architect and plan to
work with them again.” ~ Antonin A.

“Who knew you could hear “wow, your roof is beautiful”?? What a difference. Brooke and the team at
Ben Hill were fantastic to work with! Very helpful in shingle selection - so nice to see a photo of your
house and be able to put different shingles/colors on it. The installation and clean up went as easy as
possible. | highly recommend Ben Hill Renovations!!” ~ Patti S.

“Arrived on time for the appointment. He took pitures of the issues on the roof so that | could better

understand what was wrong. He explained everything about what he was going to do to repair the
issues. The price was well within reason for the work he did.” ~ Shawn M.
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Roofing

Il]\' Colony Roofers, LLC

Servicing All Metro Atlanta
N\ Yea\r”Elstablished 2015 (678) 536-2528
Co LO N Y Owner Zach Reece

R O O F ER &

Guarantees and Name Brands Offered: All full roof replacements come with a standard 10-year
workmanship warranty. Colony Roofers is one of few Master Elite certified contractors with GAF in
Georgia, which allows them to offer exclusive lifetime warranty options to their customers.
Certification and Affiliations: BBB A+ rating, 5-Star Google Rating with over 200 REVIEWS!

Office Hours: Monday - Friday: 8:00am - 5:00pm

Company Information: As a locally owned and operated roofing contractor, Colony Roofers is

your neighbor! In fact, the owners were born and raised here and love being the roofing company
homeowners can count on. Colony Roofers knows you have a choice for your contractor needs. That’s
why they treat every customer like family because they truly appreciate you choosing them! As one of
the best Atlanta roofing companies, Colony Roofers specializes in storm damage and the roof insurance
claim process. Given their years of experience in the Atlanta roofing industry, they pride themselves on
being able to evaluate a roof and give you an honest opinion. When it comes to repairs, the technicians
at Colony get it right the first time, minimizing the need for multiple trips. This ultimately saves you
money and keeps a small problem from becoming a big problem. Call Colony Roofers today for your roof
repair or roof replacement needs.

Customer Reviews: “| am very skeptical of roofing companies, or just contractors in general. | read

a lot of reviews, but rarely take the time to make a review myself. | had such a great experience with
Colony Roofers that | decided to write this review. My salesman, Zach, was top notch. He was very
knowledgeable, responsive, and kind, never pushy. The crew did a great job as well. Great attention to
detail and listened when | had questions. Colony is not the cheapest, but after the job they did at my
house, | can say they are the best.” ~ Nick T.

“Thomas was fabulous! They were quick to do the inspection and available for install within the
timeframe we needed it done. The service and materials came with a great warranty and they were the
best priced after | received several quotes. | greatly appreciated their follow up and updates through
the process and | even received pictures when complete. | highly recommend using Colony Roofers.” ~
Carissa M.

“Great service, very nice people!!!! Very quick as well " ~ Travis L.
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Security and Alarm Systems

Intuitive AV
inGuitiveav Servicing All Metro Atlanta ( )
avdlovisual Year Established 2005 470) 305-0110
Design - Install - Service Owner Eric Rasmussen

Guarantees and Name Brands Offered: 1-year parts and workmanship warranty on new installs and
manufacturer’s warranty for equipment replacement. Offering the industry leading Honeywell Ademco product
line and service and monitor DSC security systems, UL Listed EM24 Central Station Monitoring,Voted “Best
of Buckhaven” by Lifestyle magazine 2017, CTS Certified (Certified Technology Specialist), CEDIA Members,
Members of Georgia Home Builders Association GAHBA.

Certification and Affiliations: BBB Accredited with A+ Rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: When it comes to protecting your family and your property, you should consider a
professionally installed security system. Intuitive AV will custom design and professionally install a security
system to provide protection for the ones you hold dearest. Why choose Intuitive AV for your security needs?
They provide competitive monitoring rates with no contract required, professional installation with ongoing
support, and industry leading manufacturer products. Options to monitor and control your alarm via your
smart phone app from anywhere in the world or connect your alarm to your smart home system. 24-hour
monitoring is provided by Emergency24 with a nationwide network of 5 central stations. Intuitive AV also
provides advanced security integration including surveillance cameras, lighting control, wireless door locks
and deadbolts.

Security and Alarm Systems

/—-'-'--\ HiTech Locks and Security

( -I_I'T'E.'l'_"l-l Servicing All Metro Atlanta (7 06) 237-2181

Year Established 2005
Owner Thomas Chism

Guarantees and Name Brands Offered:

HiTech Locks and Security offers a 90-day warranty on materials and a 1-year labor warranty.

Office Hours: Monday - Sunday 9:00am - 6:00pm

Company Information: HiTech Locks and Security provides top-tier protection solutions to ensure a safe
and secure environment for every client. As a trusted partner in safety, HiTech Locks and Security offers
a wide range of cutting-edge security systems tailored to protect homes and businesses from potential
threats. With solutions including advanced locks, surveillance cameras, alarm systems, and smart access
controls, they prioritize safeguarding properties with the latest technology and innovation. HiTech Locks
and Security is committed to staying at the forefront of security advancements, continuously updating
their products and services to address evolving safety needs. Their unwavering focus on exceptional
customer service and reliable protection means clients can depend on them for comprehensive peace of
mind. Backed by a team of highly trained professionals, HiTech Locks and Security combines expertise,
technology, and dedication to create secure environments that clients can trust.
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Septic Services

Septic Blue
Servicing All Metro Atlant.
veor estenisned 1070 (41 0) 305-0004

Owner Bob Minkert

Guarantees and Name Brands Offered: At Septic Blue you the customer are in total control! No
additional work will ever be performed until an upfront price is given that you approve before the work
begins.

Office Hours: Monday - Sunday: 5:00am - 11:30pm

Company Information: Septic Blue is one of Atlanta’s best companies for septic and drain cleaning. They
offer septic tank installation, pumping, repair, and inspection. Let’s face it, when it comes to septic systems,
anything less than exceptional workmanship stinks. Where some companies cut corners with incomplete
repairs or inspections, Septic Blue guarantees a thorough job. At Septic Blue, they don’t just want to do an
excellent job, they also want to teach you about your drainage and septic system. They want to help you
understand exactly what they are doing and why, which is why every customer will receive a complimentary,
written 10-point inspection.

Septic Services

ﬂ _ffrf f f Green Septic Clean

T Servicing All Metro Atlanta
AN Yea\r“EIstainshed 2021 (470) 298-8032

Owner Joe Brown

Guarantees: Green Septic Clean is dedicated to your satisfaction, offering an overall 30-day guarantee
and a 1-year guarantee specific to jetting services.

Certification and Affiliations: A BBB Rating

Office Hours: Available 24/7 for your emergency needs!

Company Information: Green Septic Clean is a family and locally owned and operated business
serving all north metro Atlanta and the surrounding areas. They provide septic pumping, septic

system repair, drain field restoration and replacement, septic pump systems, lift station repair and
maintenance, septic inspections and hydro jetting. From testing underground tanks to tank cleaning
and pumping, Green Septic Clean knows the metro area better than anyone when it comes to
maintaining septic tank systems. If there is a problem, they will address the issue that’s affecting your
septic system and provide exceptional advice so you can make an informed decision before any work
begins. Licensed, bonded and insured, they provide on-site estimates within three business days and
will meet or beat any competitor’s written estimate. There are no hidden fees or charges when you work
with them. For honest and fair pricing, call them today for a free estimate!
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The Shower Door Guy
Servicing All Metro Atlant
veur estaniisnea 011 (678) 536-2817

“ Owner Brad Leamon

Guarantees and Name Brands Offered: The Shower Door Guy offers a 3-year warranty on their
materials and labor because they know their installations are built to last. They offer quality, name
brand hardware including Portals Luxury Hardware, CR Laurence hardware, and other top brands. They
also include Enduroshield and Guardian Glass, easy clean glass solutions.

Certification and Affiliations: They are the only member of “The Shower Door Professionals Co-op”
in the Atlanta area. Other affiliations include the National Glass Association (NGA) and the National
Association of Remodeling Industry (NARI). The Shower Door Guy adheres to the safety standards
outlined by the NGA.

Office Hours: Monday - Friday 8:00am-5:00pm

Company Information: The Shower Door Guy is a family owned and operated local business
specializing in high-quality custom shower enclosures. Brad and his team offer expert craftsmanship
and exceptional service to homeowners and residential remodelers looking to enhance their
bathrooms. Committed to excellence, The Shower Door Guys use only premium materials and expert
techniques to create durable, elegant glass enclosures that are built to last. Each project is crafted with
attention to detail using industry specific CAD software to ensure a perfect fit. Ask us about our custom
wine enclosures, office partitions, and mirrors for your home gym! Call The Shower Door Guy for your
free design consultation, and treat yourself to an upgrade that you can use every day!

ke
510,000
MUAKE IT RIGHT

g The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important buying
decision. Why? Most companies offer warranties, but who's in charge if something goes wrong? They are.
With TrustDALE, every certified company has agreed - in writing - to abide by our independent resolution
process.

We are so committed to delivering excellence, and we have such confidence in our recommended
companies’ ability to deliver that excellence, that we will safeguard your investment with our exclusive
$10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their TrustDALE.
com page or the phone number found in the Certified Services Guide or register your purchase on the
TrustDALE.com website within 48 hours. If during your transaction, or up to 365 days after the sale, you
find you did not receive the goods and/or services identified in your written agreement, TrustDALE will
investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,

up to $10,000.
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p P America’s Best Choice
BE:%!F% ﬁg}éF Servicing All Metro Atlanta (770) 430-2665
W ’ Year Established 2010

Your HOME Improvement Source

Guarantees and Name Brands Offered: James Hardie, Premium Vinyl, Newest Technology
Composite Siding, all covered by America’s Best Choice Two Way Warranty 1. America’s Best Choice
Warranty 2. Manufacturer’s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm, James Hardie Elite Preferred
Contractor

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: Their name says it all. America’s Best Choice provides exceptional quality
at the lowest prices for the best value siding for your home. Their business was founded by Atlanta
exterior home experts to give customers the most extensive selection with exceptional customer
service, highest quality installation and maintenance. Your outstanding customer service experience
begins with prompt and educated answers to your phone calls and/or emails. Each project receives
the personal attention of a veteran estimator and project management team. Match this with the
dedication of an entire staff of professionals with integrity and experience - individuals who embrace
the value of great service - and you cannot lose.

Customer Reviews: “The salesperson was very helpful and low pressure. They gave informed answers
and followed through on all the details. The crew were excellent, good communicators, polite and
efficient delivering a high quality of work. | am glad we selected America’s Best Choice and would
recommend our company to other prospective customers.” ~ John M.

“Very good sales experience. Our salesperson knew the product well and presented the line with
various options. Took all our questions and was not pushy. We could not be more pleased with

the installation. They were a great team of hardworking guys. They worked efficiently to get the job
completed. You are fortunate to have them representing your company. The whole experience has been
wonderful. We will definitely let friends know what a great company America’s Best Choice is!”

~ Carol S.

“Sales process was simple, factual and broken down in layman’s terms that allowed for easy
understanding and guidance. Installation crew was phenomenal. Not only were they professional,
pleasant and polite, they treated our home as their own by making sure it was clean and debris-free
after completion. | give this crew a 5 out of 5 Star rating and would recommend to family and friends.”
~ Joseph S.
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SuperiorPRO

()Sygsgggagg overesi s oo (470) 401-1933

Owner Irwin Weitz

Guarantees and Name Brands Offered: Limited 30-year James Hardie
ColorPlus Warranty. Limited 15-Year Primed and Paint Warranty. Limited $300 OFF
Lifetime Vinyl Siding Craftsmanship Warranty. SuperiorPRO is proud to use Your SuperiorPRO
Sherwin-Williams, and James Hardie Siding. Siding Project!
Certification and Affiliations: BBB, Guild Quality Guildmaster, James ' .
Hardie Elite Preferred Contractor & ColorPlus Experts, Remodeling
Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors (2018)
Office Hours: Monday - Friday 8:00am - 5:00pm
Company Information: SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO
continues to provide homeowners with The SuperiorPRO Advantage. This means customers receive
quality craftsmanship and superior service. Their Exterior Renovation Specialists provide free and
thorough estimates while their Project Managers oversee projects from beginning to end making sure
everything is done to customers’ satisfaction with a final walk through upon completion. SuperiorPRO
has you covered for your siding and exterior needs.

Customer Reviews: “Pleased with every interaction from start to start to finish: salesperson, office
staff, installers, repair crew, painter...will recommend SuperiorPro to all my friends.” ~ Amy C.

“Oscar Segovia did a great job of power-washing my house and deck. then applying Hardie board siding.
His installation team worked so hard & did a fabulous job. Also, Jennifer Worley, project manager, kept
in constant communication with me & was totally professional and honest in all her dealings with me.
Great team!” ~ Karen P.

“l didn't know what to expect and this was going to be my biggest job done to my home. | always do

my research so | knew exactly what | wanted, but not who was going to do it. This was a pleasant
experience with a professional company that didn’t take my small home for granted. It looks wonderful!
| am very pleased.” ~ Carol E.
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Ben Hill Renovations
BEN HILL  Sovemen et tanta (470) 298-7984
RENOVATIONS Year Established 1964
CREATING RAVING FANS SINCE 1954 Owners Brooke Ivey and Robby Boyd

Guarantees and Name Brands Offered: Ben Hill Renovations offers a two-year workmanship on all
siding projects and manufacturer’s warranties on all products.

Certification and Affiliations: A+ rating BBB, Associated with the Chamber of Commerce for
Douglas, Carroll and Paulding Counties

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Ben Hill Renovations is a family-owned and operated exterior renovation
company based in Douglasville, Georgia. They provide you and your home with total renovation services
to the exterior of your home, without destruction or damage to previously installed products. The
exterior of your home is extremely important for both curb appeal and protection. If your siding is aging,
not only will it become an eyesore, but it will begin to allow the elements to slowly make their way into
the depths of your home. If you want to make a quick and dramatic change to your home’s appearance,
you should update your siding to one that is durable, dependable, and low maintenance. Ben Hill
Renovations guarantees exceptional and reputable service from the first call to the last handshake.
Ben Hill will not settle for you being only a happy customer. They are determined to make you a

RAVING FAN!

NG Turf
e Frasth Servicing All Metro Atlanta

URF Year Established 1986 (470) 298-9716

Owner Aaron McWhorter

Guarantees and Name Brands Offered: For 12 months after the date of purchase, NG Turf will
provide replacement grass and a personal visit from one of our turfgrass professionals - at no cost.
Warranty not valid on Cool Season Grasses.

Office Hours: Monday - Friday 8:00am - 5:00pm and Saturday 8:00am - 12:00pm

Company Information: NG Turf provides consistent, high-quality sod from Certified Turfgrass
Professionals, making them the leading choice for premium sod solutions. With year-round variety
options, convenient delivery schedules, and reliable service, NG Turf meets the highest standards

of health and vitality as outlined by the Georgia Crop Improvement Association (GCIA), ensuring less
waste and greater cost efficiency for customers. Clients can choose to pick up sod from one of NG
Turf’s five farms across Georgia or arrange delivery directly to their worksite, even on Saturday or
Monday morning. Currently, NG Turf offers a selection of fresh, luxury sod varieties specially chosen for
outstanding performance across the Southeast, including Rebel® Supreme Fescue, TifTuf, Tifway 419,
and TifGrand Bermudagrasses, as well as Zeon and El Toro zoysia grasses.

111



Stucco Repair

_ . SuperiorPRO
(SPSEORRD izt (470) 401-2303

Owner Irwin Weitz

Guarantees and Name Brands Offered: Limited 2 year Stucco Craftsmanship Warranty. SuperiorPRO is
proud to use Sto Stucco Products.

Certifications & Affiliations: BBB, Guild Quality Guildmaster, James Hardie Elite Preferred Contractor &
ColorPlus Experts, Remodeling Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors
(2018)

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO
continues to provide homeowners with The SuperiorPRO Advantage. This means customers receive quality
craftsmanship and superior service. Their Exterior Renovation Specialists provide free and thorough
estimates while their Project Managers oversee projects from beginning to end making sure everything is
done to customers’ satisfaction with a final walk through upon completion. SuperiorPRO has you covered for
your stucco and exterior needs.

Customer Reviews: “Fantastic experience with SuperiorPro! Fantastic result! Excellent people to work
with, from the owner to the job foreman to the office staff. Everyone exceeded my expectations. My
project involved stucco repair, carpentry, complete exterior painting, and all new downspout installation.
SuperiorPro handled the entire scope of work. That was the best part of the project as far as ease and
peace of mind. Shout out to Mike (estimator/consultant), Dan (project foreman), Bobby (in the office),
Irwin (owner), Paul (stucco), Patsy (color consultant), and all the men and women who worked on my
home. Ya’'ll are the best! And by the way, the pricing is very competitive.” ~ PJ

“Cleve did an excellent job diagnosing the issue and identifying the root cause to the problem with a
bubbling stucco wall. His “Ace” team of Joe & Paul make the corrections. Very satisfied and recommend
Cleve and his team to perform any stucco projects.” ~ Hillary W.

“Mike & Miguel took care of my home, made sure every issue, no matter how small, was taken care of.
Every hole was patched, every bit of soft wood was replaced, all stucco issues were addressed, fixed,
and made to match the rest of the home. Excellent work, very courteous, they keep you informed, and
they don’t nickel and dime you. | am very pleased with them and highly recommend SuperiorPro to
everyone in need of their services.” ~ Evan F.
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Stump Grinding

i Top Tier Stump Grinding
TOP TIER Servicing All Metro Atlanta

STUMP Established 2022 (678) 536-2722

CRINDING Owners David and Mandy Hall

Certifications and Affiliations: A+ BBB rating, 5 Star Google Rated, ISA Certified Arborists, ISA TRAQ
(Tree Risk Assessment Qualified), Tree Care Industry Association (TCIA), GA Arborist Association Member,
Cobb Chamber of Commerce Member, Kiwanis Member, GA Drug Free Workplace, HOA friendly

Office Hours: Monday - Saturday, 8:00am-6:00pm; Emergency services available 24/7

Company information: At Top Tier Stump Grinding, they offer professional stump grinding services to
remove stumps and prevent aesthetic or mechanical issues for customers in Metro Atlanta and beyond.
Tree stumps can be unsightly and tough to remove due to trees’ extensive root systems. You need a reliable
team that can eliminate stumps without damaging your property. Grinding the stump causes the roots to
die, preventing future issues. Their team uses high-quality, specialized equipment to grind stumps down and
make the new space usable again.

Customer Reviews: “Excellent from start to finish! The guys that did the actual cutting and removal were
absolutely top-tier and professional. The name is spot-on. Matt, who worked directly with us, did a phenom-
enal job walking us through the process, making sure things progressed properly and efficiently and even
took time to explain his recommendations for the yard after their work was done even though his company
wouldn’t be doing that job. This was a fairly large residential job and the efficiency was amazing all while
paying attention to ornamental plants and minimizing damage. Their equipment was high-end and | nev-

er worried about the crane as it lifted massive trees over our house. The gentleman that did the stump
grinding a couple days later was equally professional and efficient while also minimizing damage and the
inevitable mud/wood chip mess. Everything was cleaned up better than i could have expected when the job
was complete. Maybe most importantly they were respectful of all surrounding properties unlike some other
large names in the area. | would recommend Top-Tier Trees to anyone. Thanks!” ~ Craig S.

“I cannot say enough good things about Top Tier Trees and their removal of 8 large pines from my property.
They were reasonably priced and Damon’s crew was outstanding. Prompt and courteous, they managed to
remove all 8 trees in a single day without any issues and left my property in great shape. Victor ground all
the stumps in less than an hour. | am very pleased with the results.” ~ Jay S.
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Sunrooms

All Weather Renovations, LLC.
Servicing All Metro Atlanta

Year Established 2020 (678) 536-2418

Owner Alex Field

Guarantees and Name Brands Offered: 2-year workmanship warranty, and manufacturer’s warranty on
all qualifying products.

Office Hours: Monday - Thursday: 8:00am - 4:30pm; Friday 8:00am - 3pm

Company Information: All Weather Renovations. LLC. specializes in creating custom designed sun-
rooms. They will work with you to make sure the sunroom they build meets your needs and wants! You
will enjoy your new added living space bathed in the warmth of sunlight, without sacrificing protection
from biting insects and uncomfortable weather. A custom-built sunroom gives everyone in the family
extra living space to relax, play, read or entertain. And it adds value to your property!

You can spend a lot of money having some overbearing contractor tell you what they think you ought to
do, but that’s not how All Weather Renovations works. To start, their estimates are free of charge to
homeowners. Secondly, they price their work for total customer value. Finally, they conduct their ser-
vices with the goal of total customer satisfaction. If you're not satisfied with your sunroom renovation
project, neither are they. They go above and beyond what any other renovation company will do, in
order to ensure that you and your family get the best value of any Metro Atlanta area residential con-
tractor. Once All Weather Renovations is done with your sunroom, you’ll want to enjoy it year-round!

Call All Weather Renovations, LLC. today for your free consultation!

Customer Reviews: “The best contractor we have ever worked with! Darri is absolutely AMAZING. She
answered every single question we had through the process and was extremely knowledgeable. She
communicated with us every day from start to finish, which is so hard to find in a contractor these days.
The team that was out here onsite was also so fast, yet so meticulous with their work, which was in-
credible! It was such a relief finding this company. We will use them for all other future projects! Highly
recommend to everyone!!l ~ Mara T.

“AWR is super responsive and listens to customer concerns/questions. We have been happy with our
services provided by AWR! ~ Tracy B.

“This was our first time using All Weather Renovations and we couldn’t be happier with the outcome! As

soon as | inquired about services, Darri and her team were out the same day to review what needed to
be done and provide a quote. We were scheduled and installed the same week.” ~ Jennifer R.
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Sunrooms

JMR Home Services

J’ﬁ'\‘QHOME sevang Al Mo a6 78) 536-2568

Owner Julian Munoz

Certification and Affiliations: A+BBB rating

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: JMR Home Services is dedicated to creating beautiful, high-quality sunrooms
that enhance your home and lifestyle. Their experienced team of professionals combines expert
craftsmanship with cutting-edge technology to deliver results that exceed your expectations.

Adding a sunroom to your home is a valuable investment that increases property value, can enhance
curb appeal, and provides a relaxing, light-filled space for you and your family to enjoy year-round. JMR
Home Services offers competitive pricing to ensure you receive the most value and enjoyment from
your new sunroom.

With a focus on minimizing disruptions to your daily life, JMR Home Services provides a seamless and
stress-free remodeling experience. Their innovative designs and personalized service ensure your
sunroom project is completed efficiently and to the highest standards. Using only premium materials
and offering fair pricing, JMR is committed to delivering a space you’ll love for years to come.

Let JMR Home Services bring your dream sunroom to life. Call today for a free estimate and start
enjoying the beauty and functionality of a custom sunroom!

Customer Reviews: “JMR Home service have great service, professionalism and communication.
Simple and easy. Highly recommendable!” ~Douglas B.

“I've been using JMR since the year they got started about 10 years. They're always on time, efficient,
clean & neat, and do excellent work. You may find someone cheaper, but you won't find anyone better.
Bravo Julian.” ~Eric T.

“The company is very accommodating and does a great job. We are excited to continue working with
them on our many more projects. We highly recommend using them!” ~Sarah M.

“JMR was responsive, helpful and professional. A special thank you to Renea and William for all of their
help and hard work.” ~Andrea C.

“I've used JMR three times not and each time they have been responsive, quick to schedule and
efficient at the work. Highly recommend!” ~Alison T.

“They were very professional and did a great job on my project. Would definitely recommend them as a
quality group.” ~Judy C.
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Breda Pest Management

Servicing All Metro Atlant
vear tstavishea 1075 (404) 595-4390

Owner Rodger Breda

PEST MANAGEMENT

~ ONLYTHESUN

OO

Guarantees and Name Brands Offered: BREDA offers transferable termite re-treatment and repair
warranties, lifetime renewable warranties forwildlife control and return visits at no charge for pest and
mosquito clients still having issues.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Experience the BREDA difference—a story of dedication, growth, and
exceptional service! Founded in 1975 in a garage with just one employee and one client, BREDA Pest
Management has grown into one of the largest termite, pest, and wildlife companies in the United
States. What sets BREDA apart? Every bit of their growth has been organic, achieved one satisfied
customer at a time—never through mergers or acquisitions.

Today, with over 190 dedicated employees and 150+ vehicles on the road daily, BREDA continues to
deliver top-tier service. Guided by the principle that “if you always do what you’'ve always done, you'll
always get what you’ve always got,” they’ve redefined how pest control operates. Unlike the industry
norm of weekend and evening appointments, BREDA prioritizes family values. Their Monday-Friday, 8
a.m.-5 p.m. schedule ensures their employees can spend quality time with their loved ones—because
they believe a happy team delivers the best service.

At BREDA, strong family values shine through in everything they do, ensuring their customers
experience care, commitment, and unparalleled expertise. After all, “Only The Sun Outshines Our
Service.” Join the BREDA family and see the difference for yourself!

Customer Reviews: “One of the best companies I've ever done business with. They take initiative

to stay on top of quarterly visits, will come out when they’re in the area, will come free in between
visits, and try to send the same guy out who knows your familiar with. They are always respectful polite
and courteous and will take responsibility for any of their errors. Their professionalism and sense of
community are a dying breed these days. Love supporting this locally owned and operated business!
Great job” ~ Shyann J.

“l rate Breda a five. My appointment was for five but my guy called and informed me that he was
running a little behind. He made up for it with his fun personality. He was very nice, funny, respectful
and very good at his job. He took care of treatment inside and outside the house in a decent amount of
time. Not only do | give Breda a 5 but also my main man Shane. Thanks again.” ~ Zernetha J.

“We had a great experience with Breda. They definitely know what they’re doing, and Corey and his

team were wonderful to work with! They helped us with a rat issue we had, and he was available for
follow up questions weeks later. Would definitely recommend them!” ~ Thomas H.
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Termite & Pest Control Services

'l I I Healthy Home Termite & Pest Control

Servicing All Metro Atlant
LR Vear Estabished 1097 (470) 298-8476
EALTHY HOME Owner Patrick Carter

TERMITE & PEST CONTROL, INC.

Guarantees: Termidor Termite Protection, $1 Million Repair Warranty for Termite Damages 100%
Satisfaction Guarantee

Certification and Affiliations: Accredited BBB A+ Rating, Licensed by the Georgia Department

of Agriculture, Graduates of the University of Georgia Structural Pest Control Center, Member of the
Georgia Pest Control Association, Member of the Certified Pest Control Operators of Georgia, Termidor
Termite Control Certified

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: At Healthy Home Termite and Pest Control, they value their customers and
know that they are only here because of them. You’ll always talk to a real person when you call during
business hours. As a family operated business, they get to know you and your pest issues. Their
technicians meet every morning and discuss their routes, so they know your personal pest issues and
history before they visit. When you call Healthy Home, you’ll get white glove treatment that you can’t get
from a big, national company.

Hello Healthy Home. Goodbye Pests!

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.

For more information visit www.TrustDALE.com.
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Tile and Grout Restoration

| ). New Day Tile
Servicing North Metro Atlant
P Y:;\r”gsr]tablic')srhed 2eOT8 . (470) 298-9714

Owner Amy Sanger

Guarantees and Name Brands Offered: New Day Tile offers a 5-year warranty on their products and
services. Products offered: ECR (Efflorescence, Calcium, Remover), TGC (Tile, Grout Cleaner), TGP (Tile,
Glass, Polish), CGR (Caulk, Grout, Replacement), PGC (Pigmented, Grout, Coating), and Clear Sealers
(Natural Look, Enhanced, Topical and Impregnators).

Certification and Affiliations: A+ BBB Rating, Members of the National Tile Contractors Association
Trained & Certified with a Course Completion in Interior Installation of Gauged Porcelain Tile Panels & Slabs
Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: New Day Tile is a family-owned tile and grout restoration company proudly
serving the North Metro Atlanta area since 2018. New Day Tile offers services such as caulk, grout

or tile repairs, clean and seal, and grout coating, sanitized cleaning process for showers, tubs, walls,
floors, countertops and other surfaces. They provide FREE over the phone estimates when you send
pictures of your project to New Day Tile and in-home estimates for $50, which is credited towards your
purchase. Please note the minimum job is $200. New Day Tile also surface waterproof leaking showers,
and tile repair & installation.

ke
510,000
MKE IT RYAT

GUARANTEE
LR

The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important buying
decision. Why? Most companies offer warranties, but who's in charge if something goes wrong? They are.
With TrustDALE, every certified company has agreed - in writing - to abide by our independent resolution
process.

We are so committed to delivering excellence, and we have such confidence in our recommended
companies’ ability to deliver that excellence, that we will safeguard your investment with our exclusive
$10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their TrustDALE.
com page or the phone number found in the Certified Services Guide or register your purchase on the
TrustDALE.com website within 48 hours. If during your transaction, or up to 365 days after the sale, you
find you did not receive the goods and/or services identified in your written agreement, TrustDALE will
investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,

up to $10,000.

* Details found at www.trustdale.com/about-us/our-guarantee
1 Realtors, Attorneys, Financial Institutions and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All Make-It-Right
registrations are completed using the same form found on TrustDALE.com.
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Richmond Tree Experts GA

Servicing All Metro Atlanta (678) 536'2647

Year Established 1976
Owners Scott and Ryan Hunter

67T8.362.1914

Certification and Affiliations: ISA Certified Arborist

Office Hours: Monday - Friday 7:30am - 5:30pm, Saturday 8:00am - 12:00pm, 24 hour emergency
service commercial and residential

Company Information: Richmond Tree Experts has been Atlanta’s choice for tree removal, pruning,
and stump removal since 1976. Their certified arborists diagnose, treat, and/or remove your problem
trees for a fraction of the price you may find elsewhere. Have trees down after a storm? Richmond Tree
Experts will safely remove and haul away the tree debris to help you protect your home and family.
Richmond Tree Experts are NOT responsible for driveways, undergound utilities and unseen structures
unless stated in contract. Chips from stump grinding will not be removed.

Job minimum $750

Customer Reviews: “We used Richmond Tree to remove a huge tree that fell in our backyard. Their
quote came in the lowest (by far) and they did a fantastic job. The crew cleared the tree with a crane,
removed all limbs and cleaned up any other debris. Honest and efficient company!” ~ Danielle M.

“Having a significant residential tree removal requirement and being a retired engineer, commercial
pilot and independent IT consultant, | had to be absolutely convinced that the selected company could
successfully and safely accomplish the task. | did extensive research and contacted eight different
tree services for proposals /estimates. There were three trees in the 75’ to 100+ and three in the 50’
to 75’+ brackets, all locations involving residential structures and/or power lines and on both sides

of a residential street. Based on these considerations and the plans offered, | selected Richmond
Tree Experts and the results were even better than expected. One additional aspect of the project

was working with one  Richmond crew on the removal of two of the smaller trees without crane
assistance and with an entirely different Richmond crew on the removal of the remaining four trees
with crane assistance. Both crews did exceptional work in protecting sensitive landscape features and
concrete driveways, while emphasizing safety and professionalism throughout the three day project.
Cleanup was complete and thorough. | unhesitatingly and unconditionally recommend Richmond Tree
Experts and will certainly use them for any future tree removal requirements.” ~ Bill V
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Top Tier Trees
(1P Servicing All Metro Atlanta
"|“ ]:J;ll ll.: ”|E: S Vear Established 2014 (678) 536-2717

Owners David and Mandy Hall

Certification and Affiliations: A+ BBB rating, 5 Star Google Rated, ISA Certified Arborists, ISA
TRAQ (Tree Risk Assessment Qualified), Tree Care Industry Association (TCIA), GA Arborist Association
Member, Cobb Chamber of Commerce Member, Kiwanis Member, GA Drug Free Workplace, HOA
friendly

Office Hours: Monday - Saturday 8:00am - 6:00pm; 24/7 Emergency Service available

Company Information: Top Tier Trees is a family-owned and operated tree care company. Top Tier
Trees specializes in tree removal, tree trimming and offers 24/7 emergency response to residential and
commercial properties. Through the application of the latest arboriculture practices, and maintaining
the utmost standards of service and integrity, they have built a reputation of forming lifelong, trusting
relationships with each and every client. Once you come into the fold of their family-owned and
operated company you will have a lasting relationship for years to come.

At Top Tier Trees, their crew members are polite, knowledgeable, and well-trained arbor professionals.
Top Tier Trees places great emphasis on fostering an environment where employees can excel and
grow, resulting in long-term employment. They believe in Tree Care You Can Trust. You can trust that
their recommendations have the best interest of you and your family in mind and that you’re going to
be 100% satisfied with all their services. Job minimum of $800.

Customer Reviews: “The Top Tier crew was extremely professional and pleasant to work with from
beginning to end. David quoted the scope of work thoughtfully, which included the removal of a very tall
tree and raising the canopy on several cherry trees. The price was very fair for the quality and amount
of work that was done. We have a very hilly side yard, and the team worked quickly on the job and
removed all debris from the site - there was no trace of an enormous tree having been taken down.
Would definitely recommend Top Tier!” ~ Christine F.

“Removed three trees and pruned up some high branches hanging over my house. Very fair quote

and got on the job very quickly. | was at work but when | got home | could tell his crew were very
professional and the work was top notch. | have a wooded lot and suspect I'll need to continue
conducting business with this company to keep all my trees/limbs in check. Would highly recommend.”
~ John C.

Join our team!
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Tree Care

Green America Tree Care

Servicing All Metro Atlanta
Year Established 2012 (404) 935'0899

Owner Alexander Henry

GREEN AMERICA
— TREECARE—

Guarantees and Name Brands Offered: Green America Tree Care provides 100% Satisfaction
Guaranteed on every contracted job.

Certification and Affiliations: ISA Certified Arborist on staff

Office Hours: Monday - Friday 7:00am-7:00pm

Company Information: At Green America Tree Care, they specialize in expert residential tree care,
ensuring your property remains safe, beautiful, and well-maintained. Their skilled arborists provide

a full range of services, including tree trimming, pruning, removal, stump grinding, emergency storm
cleanup, and disease prevention. Green America Tree means Trustworthiness, Integrity & Value!
Whether you need routine maintenance, emergency assistance, or expert advice, Green America Tree’s
team is here to serve you with prompt, high-quality service. They take pride in keeping your property
safe, beautiful, and well-maintained. Contact them today for a free consultation and they’ll take care of
your trees with expert care!

Customer Reviews: We used Green America Tree Care for the removal of a massive hazardous tree
in our yard. The team was so pleasant to work with from the start, they were super careful, quick to
respond, and priced very competitively. We will definitely use them again and highly recommend. -
Erica M

Alexander is very responsive. The work is excellent and the price is very reasonable. Highly recommend
Green America Tree Care.- Holly H

Green America Tree Care is amazing! A tree fell on my garage and the crew removed and and stabilized
the damage. | am so thankful for their quick response especially over the weekend!- Lauren K

The crew did an excellent job cutting down trees and branches without damaging other trees. They
removed Hollies and cleaned up other growth, chipped it all and left the chips as | requested. The crew
members were skilled and communicated well. Greg Ridgeway was an excellent find, a gem for his
appreciation, passion and enthusiasm for trees. He drastically pruned a sixty year old fig tree with a
vision of its thriving in the future. Alexander did a great job coordinating and communicating with the
crew and with me. They spent the time to do a superior job cleaning up the driveway and the street-
Kim C
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Warranty (Home)

A America’s Preferred Home Warranty

Servicing All Metro Atlant
America's Preferred Yee;\lflgsr](ablisheedrilo_99§n ° (404) 595-4246

Home Warranty CEO Rodney Martin

Certification and Affiliations: BBB A+ Rating, Rated over 4 stars on Google Reviews and
Homewarrantyreviews.com.

Office Hours: 24/7 Claim Services available 365 days a year

Company Information: At America’s Preferred Home Warranty, their vision is, “To maximize customer
value through innovation and the use of technology.”

America’s Preferred Home Warranty (APHW) offers home warranty services in 49 states (all except
California) across the United States of America. Their warranty is a service agreement between a
homeowner and APHW that pays toward repair or replacement of covered appliances and home systems
that malfunction under normal conditions of use. They go above and beyond the competition by being one
of the only national home warranty companies to give homeowners the freedom to choose any licensed
contractor for all covered repairs. This is important because the contractor works for you, repairs are
completed faster, and the overall experience is just better when you are in control!

Wildlife & Animal Removal

; Breda Pest Management
‘ Servicing All Metro Atlanta ( )

QANAGEMW Year Established 1975 404) 595-4394
E_mj.'.a"(‘@ﬂ Owner Rodger Breda

Guarantees and Name Brands Offered: BREDA offers lifetime renewable warranties for wildlife
control where all future trapping, sealing of new entry points and removal, disinfecting and sanitizing of
critter waste is all covered.

Certification and Affiliations: BBB A+ Rated, Georgia Pest Control Association Member, Certified
Pest Control Operators Association, The Official Pest Control of UGA Athletics
Office Hours: Monday - Friday 8:00am- 5:00pm
Company Information: Discover the BREDA difference! As one of the few companies in Georgia
specializing in both bugs and critters, BREDA is dedicated to providing comprehensive, worry-free
solutions. With the BREDA warranty, even if a critter finds a new way in, you're fully covered—no hidden
fees, no surprise charges. This includes complete removal, as well as thorough disinfecting and
sanitizing of any affected areas. Founded in 1975 as a family-owned business with just one client and
one employee, BREDA has grown to become one of the largest pest control companies in the United
States. This incredible success stems from a steadfast commitment to investing in our team, our
clients, and cutting-edge technology. Join the thousands who trust BREDA to protect their homes and
businesses. Let us show you why we’re the name to know for pest and critter control!
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Water Restoration

Archer Restoration Services

ARCHER Servicing All Metro Atlanta
\f RESTORATION Year Established 2000 (470) 298-7227

S

R [C.

Owner Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a 1-year warranty on all labor
and honors manufacturers’ warranties on products and materials.

Certification and Affiliations: 1ICRC-Certified Firm for Water, Fire, and Mold, members of several
Metro-Atlanta BNI chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe
Certified, Licensed Georgia General Contractors, Members of Cobb Chamber of Commerce

Office Hours: Available 24-hours a day, 365 days a year for emergency services.

Company Information: Archer Restoration has served clients throughout the state of Georgia

since 2000. Water Mitigation, Fire & Smoke Restoration, Asbestos & Lead Testing & Abatement,

Mold Remediation, Indoor Air Quality Testing, and Repairs - Archer Restoration Services can handle

it all. Archer’s courteous, professional staff has the technical know-how to make it new again. Archer
Restoration is a preferred contractor for over 20 insurance companies in Georgia. If you have property
damage or just want to remodel, they can easily work with you through the complete process, from
design to finished project.

Customer Reviews: “| used archer restoration, and they happened to be the very professional and
everything went very smooth with them. Wyatt and Gio did a fantastic job all the times they were out
here!! Would highly recommend anyone in need of mitigation to use them!” ~ Patricia C.

“I highly recommend the team at Archer - Josh, Kevin, Pat and the whole crew were fantastic! They
were in/out of our home on a daily basis for over a week to remediate significant water damage from a
kitchen leak. Every interaction we had with them was positive, they showed up on time EVERYTIME and
were so respectful of our home in the process of doing what they needed to do. It was an emotionally
stressful time, and they were patient with us in helping us understand the process, ask our questions
and provide helpful insight and information to us. They left our home as clean and safe as it could be
after the demo. I really cannot recommend (and THANK) them enough - please do not hesitate to call
on this company if you have this type of unfortunate event happen to you!” ~ Aimee M.

“We used Archer for a leak we had in our basement. They showed up the same day we called and got
started cleaning up and removing the water damaged Sheetrock, insulation and cabinets. We used
them to put everything back together. Everyone we dealt with from the office staff to project managers
to mitigation and installation crews were very professional. We will recommend them and use them
again. (Hopefully we won’t need to).” ~ Tom V.

123



Water Restoration

STANLEY Stanley Steemer

Servicing All Metro Atlant

Y::rllélsrlablisheed?947a e (470) 305'0119
ST EEM ER@ Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered: IICRC Certified, Workmanship 30-Day Guarantee
Certification and Affiliations: A+ BBB Rating, National Air Duct Cleaners Association (NADCA),
Institute of Inspection, Cleaning and Restoration Certification (IICRC)

Office Hours: Stanley Steemer is available 24 hours a day, seven days a week.

Company Information: At Stanley Steemer, they invest a significant amount of time and money to
ensure that their equipment and technicians perform at the highest possible standards. At Stanley
Steemer, they simply can’t over-emphasize the importance of addressing water damage as quickly
as possible. Stanley Steemer manufactures the equipment, they train the people, and they deliver
exceptional service—guaranteed.

All Stanley Steemer water restoration specialists have Institute of Inspection Cleaning and Restoration
Certification (IICRC), the most widely recognized and accepted certification program in the industry.
These individuals are highly trained and prepared for any emergency water removal task they
encounter. In addition to certification, their technicians attend lICRC-accredited continuing education
and training programs throughout the year. Stanley Steemer provides the time and money to train their
people, and supply them with the best equipment available.

Customer Reviews: “He was very helpful and voiced concerns and gave very helpful upkeep
suggestions. | really appreciate his advice and honesty. | could tell that he loved what he does and
wanted to make sure the job meet my expectations. Great Employee Stanley Steemer.” ~ Lisa B.

“l called SS with an emergency the Saturday afternoon before Easter and they were able to find
technicians willing to come to my home and clean the wall to wall carpet and upholstered chair in my
son’s room within a couple of hours. They were insanely punctual and efficient ...and such good guys!

“It was a very positive experience overall. Online scheduling was fast and easy, and our technician
was on time, courteous and efficient. The results look and smell fresh. We were very happy and will
definitely use the service again when there’s a need.” ~ Lizzie P.
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Integrity Restoration and Remodeling, LLC.
Servicing All Metro Atlanta

Year Established 2008 (470) 305'0098

Owner Jonathan Smith

Guarantees and Name Brands Offered: Integrity Restoration and Remodeling offers a lifetime labor
warranty of Water Mitigation and Mold Remediation and a Lifetime Odor Free Guarantee on Fire and
Smoke. They offer a 1-year warranty on repair labor and materials.

Certification and Affiliations: A+ BBB, IICRC Certified, Licensed General Contractor

Office Hours: Open 24 hours 7 days a week to handle any emergency.

Company Information: Many people think that when they have water damage or a flood, it’s only their
carpet that needs saving. In reality, the carpet may be the least of their worries. Today the concern is
mold and bacterial growth; buildings that get wet and are not properly dried are likely to lead to mold
problems and other serious contamination concerns that can threaten the health of occupants, lead to
very costly remediation and repairs, or significantly reduce property values. Integrity uses the principles
of extraction, air movement, and dehumidification, along with advanced moisture detection equipment,
to ensure that structures are dry and returned to a healthful state. There is no charge for an evaluation
of your water damage. Call the people you know you can trust.

Customer Reviews: “On September 9th | had a water emergency that caused catastrophic damage
to my home. | called Integrity in a fit of panic and was greeted by Crystal who said she would call me
back in 15 minutes, which she did. Crystal dispatched Shane and his crew who immediately started
to mitigate the effects of the water damage. Lisa, one of the five people who came that night, could
see the distress on my face and offered to give me a hug, which | accepted. The following Tuesday,
Chandler and Danny came over to help me with a problem with my garage door, and Danny managed
to get a broken key out of my front door lock. And Kevin, well your sense of humor just made me
smile which | desperately needed to do. No matter who | reached out to (mostly Shane), my calls and
texts were answered within a very reasonable time. | can’t say enough good things about the folks at
Integrity. They all made a very stressful time much easier to bear. | definitely recommend Integrity for
water damage restoration! Thanks a million!” ~ Wanda N.

“All | can say is wow! Our water leak ordeal began at 5PM. | spoke with my insurance company and
chose Integrity at 6:30PM. At 9pm, (Caitlyn??) from Integrity contacted me and had crews on site and
demo completed in less than 24 hours. She was so kind, helpful, and really walked me through the
process to ease my mind. Demo crew.... Just WOW!!! Every single member of the crew was extremely
personable, professional, respectful, & courteous. The wrap up & mapping crew were phenomenal and
offered very useful tips.” ~ Jessica D.
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Water Restoration

Parker Young Restoration
PARKER YOUNG Servicing Metro Atlanta

& Surrounding Areas

Year Established 1986 (404) 935-5538
SEENR CEO Ken Sussex

Guarantees and Name Brands Offered: Parker Young Restoration provides clients with a 1-year
workmanship warranty.

Certification and Affiliations: |ICRC; EPA RRP; Certified Bio-Recovery Technician

Office Hours: 24/7 Emergency Services

Company Information: Parker Young Restoration is Atlanta’s trusted partner in full-service disaster
recovery. Specializing in water damage restoration, fire & smoke remediation, and mold prevention &
removal, they offer comprehensive solutions that bring homes and businesses back to life after a crisis.
Whether your property has suffered from flooding, storm damage, sewage backups, or mold infestations,
Parker Young Restoration brings decades of experience and technical expertise to every job.

Their IICRC-certified technicians are equipped with advanced drying systems, industrial-grade
dehumidifiers, and antimicrobial treatments to ensure thorough, lasting results. They work directly with
insurance companies to streamline the claims process, ensuring timely repairs and less stress for you.
From the initial emergency response to the final coat of paint, Parker Young Restoration delivers peace
of mind with precision, professionalism, and compassion.

Whether you’ve had a burst pipe, backed-up sewer, or a long-neglected mold issue, Parker Young
Restoration will handle it quickly and completely — so you can get back to normal life with confidence.

Customer Reviews: “Got a rec for Parker Young after coming to a 5-month standstill with our
insurance company. Insurance needed an itemized repair list. Parker Young came in, gave us a quote
and sent it to ins what had to be done. We were finally able to get our flooded basement repaired. From
start to finish Parker Young delivered. We worked with the design person, the GC and the installers.
They all worked well together and everything looks great! We couldn’t be happier!”

— Lisa R.

“A few months ago our home was severely damaged after a sewage backup and our city recommended
Parker Young Restoration to handle the mitigation/repairs. Don Rogers and his team were amazing to
work with and they did an excellent job all around. Don was exceptional to work with and he made sure
we were taken care of from start to finish. Overall, they did an outstanding job and we would highly
recommend this team to anyone. Thanks Don!”

— Brandon A.
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Waterproofing

Everdry Waterproofing of North Georgia
Servicing All Metro Atlanta

EVE F !LQRNY Year Established 2004 (678) 710.9274

~  Owner John Fahmy

Guarantees and Name Brands Offered: StablWall™, E-Z Breathe™, Pressure Relief, Smart Power,
comes with a National Backed Lifetime Transferable Warranty

Certification and Affiliations: BBB, NAWSRC, Home Builders Association, NARI Certified, Basement
Health Association Member, Basement Health Association Certified, Waterproofing Specialist

Office Hours: Monday - Friday 8:00am - 8:00pm, Saturday 8:00am - 2:00pm

Company Information: Everdry Waterproofing is the nation’s largest waterproofer, specializing in
basement waterproofing and foundation repair. Their professional technicians are certified installers
of StablWall™, which uses carbon fiber technology to strengthen basement walls and concrete
structure. Everdry has been serving Georgia since 2004, gaining thousands of “raving fans!” Everdry
Waterproofing professionals assist homeowners to create a safe and dry environment for their homes.
From the initial request for a free estimate to the completion of the work, their customers always deal
with actual Everdry employees. They never use subcontractors or day laborers. Everdry Waterproofing's
motto has always been “The Customer Comes First”.

Customer Reviews: “| inherited this master service warranty when | purchased home from previous
owner in 2017. From what | understand, Ever Dry waterproofed the basement several years back and
installed a sump pump in the basement. To date, my basement has been completely dry and we have
received several inches of rainfall and flooding in the past 2 years. | am a satisfied customer and
looking forward to staying dry all year long.” ~ Brian T.

“An exceptional company! From the initial home inspection, to the completion of the job, | never felt out
of the loop. They went out of their way to work with my homes unique situation, and they explained the
process from start to finish. The workers were fast and professional, and there was always a supervisor
on scene to answer any questions | had. Excellent service from start to finish! Highly recommend this
company!” ~ Alexander B.

“The Foreman and his Crew were professional, polite and respectful. The Crew showed up on time each

day. The job was completed on time without any problems. We would highly recommend Everdry.” ~
Barry J.
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Waterproofing

AquaGuard Foundation Solutions

)\ Servicing All Metro Atlanta
AquaGuard 72200 (770) 430-2638

FOUNDATION S_GLUT'GNS Founder Tom DiGregorio

A Groundwarks Company

Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair and water management solutions company. All AquaGuard foundation, crawlspace repair
and encapsulation products are custom designed to fit your home’s specific needs. They offer nationally
backed, transferable warranties for most solutions. AquaGuard offers a Price Assurance Guarantee, which
means that they will match any quote for the same scope of work from a class-A contractor. Ask for details.
Certification and Affiliations: BBB Accredited, 10-time Torch Award Winner for Marketplace Ethics
and Customer Service, Basement Health Association (BHA), Atlanta Home Builders Association,
Associated Builders and Contractors, Inc., National Association of the Remodeling Industry (NARI),
Building Owners and Managers Association (BOMA), Georgia Real Estate Commission Accredited CE
School, Groundworks Companies

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: With more than two decades of experience in the residential waterproofing
industry, AguaGuardFoundation Solutions helps homeowners permanently repair and prevent water
damage to their home.Their complete basement waterproofing systems are designed to create a dry,
comfortable, healthy, odor-free basement. If you have a cracked, leaking, damp, or flooding basement,
call AquaGuard torequest a free inspection from one of their certified waterproofing and foundation
repair specialists.

Customer Reviews: “Mikey came with his crew (Jay and Zach) and did a fine job. Mikey explained
everything from beginning until the end. He even called me in to show me the progress at each stage
of their work. He was able to articulate the pros and cons of the job. He answered ALL my questions
and then some. They were all well-mannered and completed their job almost like they were never there.
Thanks, Mikey and crew.” ~ Lavette E.

“Gene and Marcel from AquaGuard showed up this morning ready to work. They reviewed what they
were going to do and set off to make that happen. Gene and | noticed a slight rise in an old crack,

and hesaid he would fix that, as well. They also made sure my sprinkler system line was out of the way
before they injected anything. Because of the rain they couldn’t complete the final step so they will add
me to their next available spot. Thanks guys for a great job!” ~ Lynn C.
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Waterproofing

,;._‘I.‘ Engineered Solutions of Georgia
o Servicing All Metro Atlanta -
1 ﬁ‘,“‘H Year Established 2006 (678) 536 2773

Owners Jay Eastland and Luis Cuevas

B
X

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff,
lifetime warranties, that are fully transferable to future homeowners, triple protection warranty available
if work is done designed by one of the in house engineers covers labor, materials, and design to give
the most complete warranty in the industry.

Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB
Accredited Business, American Society of Civil Engineers, GuildQuality, National Society of Professional
Engineers, Greater Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta
Business Chronicle, Real Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation
repair company with extensive experience meeting the unique foundation needs of residents throughout
the Atlanta area. They do not believe in using high-pressure sales techniques or phony same-day
discounts. Instead, ESOG believes in using sound engineering principles to customize an engineered
solution for each homeowner’s specific needs. ESOG is Atlanta’s only foundation repair company with

a team of licensed engineers on staff. If you have damage to your foundation, their highly trained and
knowledgeable team can help you determine the most cost-effective and permanent repair method.

All TrustDALE Certified Companies must pass
our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply to
become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive the
coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excellent
customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands of
real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with this
Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to de-
termine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper profes-
sional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™. For more information visit www.TrustDALE.com.
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Window Cleaning

Ty Total Home Care of Georgia, Inc

Care Servicing All Metro Atlanta (47 0) 305-0044
e Year Established 1984
Jeal Elome i, Owner John Stembel

Certification and Affiliations: Master Window Cleaners of America, Window Cleaning Resource
Association, International Window Cleaning Association

Office Hours: Monday - Friday 8:00am - 4:00pm

Company Information: For more than 30 years, Total Home Care of Georgia, Inc has been helping
homeowners care for their homes. This family-owned business recognizes that their reputation

for great customer service sets them apart. Whatever your need window cleaning, gutter cleaning,
power washing or fixture and chandelier cleaning, know you will receive a quality job. They make
timely appointments, work with your schedule and arrive on time. Your Total Home Care of Georgia
experience begins with an absolutely FREE, on-site quote. Total Home Care is licensed and all the
technicians are insured and bonded employees.

ndow Cleaning

Window Genie of Atlanta

WINDOW: Seversuerejiana (678) 536-2511

Owner Jim Daiker

Guarantees and Name Brands Offered: 3M window films, Huper Optik window films, Solyx
decorative films, Lifetime Guarantees on all window films All work is backed by Window Genie’s “Done
Right Promise”.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Window Genie of Atlanta is proud to be your home care cleaning expert. Their
commitment to customer satisfaction and professionalism is what has made them one of the best in
Atlanta and beyond. With world-class training and service standards, you will feel safe knowing their
licensed, uniformed technicians will take great pride in caring for your home or office. Remember to ask
about their Window Care™ Program where you receive discounts on frequency and keep your windows
clean year round!
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Window Cleaning

High Five Window Cleaning

SR s (404) 678-2079

& WINDDOW CLEANING

Owner Rob Kimbrel

Certification and Affiliations: A+ BBB Rating,

Office Hours: Monday - Saturday 8:00am - 6:00pm

Company Information: High Five Window Cleaning provides complimentary on-site or over-the-phone
estimates. They take great pride in delivering top-notch service at an affordable rate. Their commitment
extends to maintaining a clean environment during indoor window cleaning. They ensure that no mud
or dirt is tracked in from the outside. Additionally, their window cleaning experts uphold a professional
demeanor while at your home, always adhering to the highest standards of conduct.

The prioritize punctuality, promising to arrive on time or to notify you with a phone call if they anticipate
a delay of more than 15 minutes beyond our projected arrival time. Your satisfaction is unequivocally
guaranteed. They strive to accommodate your schedule by offering appointments on any day of the
week orand even during nighttime hours to best suit your needs. If you find any marks on the glass
caused by rain, High Five Window Cleaning will come back within 14 days of your service! Simple as
that. Your windows are guaranteed to look great in any kind of weather.

=y
510,000
MKE IT RYAT

GUARANTEE
LR

The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important buying
decision. Why? Most companies offer warranties, but who's in charge if something goes wrong? They are.
With TrustDALE, every certified company has agreed - in writing - to abide by our independent resolution
process.

We are so committed to delivering excellence, and we have such confidence in our recommended
companies’ ability to deliver that excellence, that we will safeguard your investment with our exclusive
$10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their TrustDALE.
com page or the phone number found in the Certified Services Guide or register your purchase on the
TrustDALE.com website within 48 hours. If during your transaction, or up to 365 days after the sale, you
find you did not receive the goods and/or services identified in your written agreement, TrustDALE will
investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your loss,

up to $10,000.

* Details found at www.trustdale.com/about-us/our-guarantee
1 Realtors, Attorneys, Financial Institutions and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All Make-It-Right
registrations are completed using the same form found on TrustDALE.com.
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Window Cleaning

North Metro Softwash
Servicing All M Atl
Y:;\rmlglsrjciblish:;rgoég e (470) 298'9733

Owner Ethan Nichols

Office Hours: Monday - Friday 8:30am - 5:30pm

Company Information: North Metro Softwash’s expert technicians can handle all of your interior and exterior
window cleaning needs with precision and care. Each piece of glass is meticulously hand-washed using a mop
and squeegee, ensuring a spotless finish. They can also carefully and safely scrape off any paint, adhesives,
stubborn dirt, and grime. The edges of the windows are detailed with a lint-free cloth to prevent any drip-down,
and the sills and frames are wiped down to leave a pristine, finished touch. In addition to window cleaning,
North Metro Softwash can also clean your screens, skylights, chandeliers, ceiling fans, and floodlights. Their
attention to detail and commitment to quality ensure that every job is done to the highest standard. With
affordable pricing and superior customer service, North Metro Softwash guarantees your complete satisfaction.
Their dedication to maintaining the beauty and cleanliness of your home makes them the ideal choice for all
your window and specialty cleaning needs. They take pride in their meticulous approach and ability to handle a
wide range of cleaning challenges, providing a comprehensive service that exceeds expectations..

aEIT MY

r,
g

O TrustDALE
INSURANCE

Life Home Auto Commercial

Call (404) 891-2899 for your
complimentary insurance review
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Bt Window Treatments
= _/Blinds/Interior Shutters

Georgia Blinds & Classic Glass Tinters
E . ™1 Servicing All Metro Atlanta

GLASSIC GLASS TINTERQ Year Established 1986 (678) 999-3212

Owner Marty Johnson

Guarantees and Name Brands Offered: 10-year warranty on blinds and shutter material, and 1-year
labor warranty

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: Georgia Blinds is a full-service window tinting and treatment company that
has been proudly serving Georgia since 1986. They offer quality customer service along with very
competitive rates. They have a team of experts waiting to help so do not hesitate to give them a call.
They are a complete Blinds and Window Treatments Company and an authorized dealer for Graber
Blinds. They are your leading provider of Graber blinds and window tinting solutions. Window shades
are both decorative and functional. They are available in a huge variety of styles. Georgia Blinds &
Classic Glass Tinters can help you design roman shades in beautiful fabrics or roller shades and solar
shades in a variety of materials. You'll also be able to preview woven wood and bamboo shades with
amazing colors and textures like you’ve probably never seen before. You will see why Graber window
shades are one of the most popular blinds around.

- Consumer Investigator Dale Cardwells robust career of exposing
crooks brings us a culmination of that knowledge in his debut book,
Don't Get Scammed: Get Smart!

Vetted across
numerous businesses!

Offensive and Defensive
tactics for getting the
jump on con artists and
saving your hard-earned

MONEY!

Go To TrustDALE.com To Purchase Your Copy
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Window Installation

A America’s Best Choice
BFJ&%Tgﬁg‘ éF Servicing All Metro Atlanta (678) 536'2420
_-"'":__,--'"Lf ’ Year Established 2010

Your HOME Improvement Source

Guarantees: Premium quality vinyl and composite windows come with a lifetime warranty. America’s
Best Choice provides one of the strongest warranties in the window replacement industry, guaranteeing
that each homeowner will be satisfied with their window replacement purchase for many years to come.
And your purchase is covered by America’s Best Choice Two Way Warranty 1. America’s Best Choice
Warranty 2. Manufacturer’s Warranty on all products

Certification and Affiliations: BBB, EPA Lead-Safe Certified Firm

Office Hours: Monday - Thursday 8:00am - 5:00pm, Friday 8:00am - 4:00pm

Company Information: Their name says it all. America’s Best Choice provides exceptional quality

at the lowest prices for the best value windows for your home. Their business was founded by Atlanta
window replacement experts to give customers the most extensive selection with exceptional customer
service, installation, and maintenance. Your outstanding customer service experience begins with
prompt and educated answers to your phone calls and/or emails. Each project receives the personal
attention of a veteran estimator and project management team. Match this with the dedication of an
entire staff of professionals with integrity and experience - individuals who embrace the value of great
service - and you cannot lose.

Customer Reviews: “Sales representative was very knowledgeable in products. Offered
recommendations and talked through all options. Would highly recommend. Install crew was very
friendly and efficient. It was clear that they knew what they were doing, and respected our home
throughout the process. Highly recommended, would definitely do business with America’s Best Choice
again!” ~ Patrick A.

“The sales associate was ice and not pushy about the windows. Our installers were very professional.
They respected our “no shows allowed” policy in our home with no problem. They explained how to
operate the windows and cleaned the windows on the outside. Our total experience was great! | would
recommend your company to my friends and family.” ~ Phil W.

“My salesperson was very nice and knowledgeable. He was patient and answered all of my questions.
He is a great asset to your company. Both installers were very efficient and did a wonderful job. | would
highly recommend them for any job! Their ability to thoroughly explain the windows is an asset to your
company. My experience has been very good from start to finish. | will definitely recommend America’s
Best Choice.” ~ Ola S.
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Window Installation

SuperiorPRO

(( SupeﬂOf PRO Servicing All Metro Atlanta (470) 401_0713

)) THE PROS TO KNOYy ~ Year Established 1998
Owner Irwin Weitz

Guarantees and Name Brands Offered: Limited Lifetime Window
Craftsmanship Warranty. Lifetime Labor warranty to remedy any manufacture
defect. Vinyl, Wood, PVC and many colors too!

Certification and Affiliations: BBB, Guild Quality Guildmaster, James Hardie
Elite Preferred Contractor & ColorPlus Experts, Remodeling Magazine’s Big 50
(2016) and Big 550 List for Replacement Contractors (2018)

Office Hours: Monday - Friday: 8:00am - 5:00pm

Company Information: SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO

continues to provide homeowners with The SuperiorPRO Advantage. This means customers receive

quality craftsmanship and superior service. Their Exterior Renovation Specialists provide free and
thorough estimates while their Project Managers oversee projects from beginning to end making sure
everything is done to customers’ satisfaction with a final walk-through upon completion. SuperiorPRO
has you covered for your window and exterior needs.

$300 OFF
Your SuperiorPRO
Window Project!

Customer Reviews: “Totally thrilled with the results! | used Superior Pro 10 years ago on another
house and was very happy with the results back then. After moving to another home that needed a

lot of work (facia, soffit, doors, roof, windows, complete painting, etc.) | went back to Superior Pro, and
I'm so glad | did! They had to repair a lot of items including work done poorly by a previous contractor
and paint the whole thing. It looks fabulous! | even have neighbors commenting on the great job done.
SuperiorPRO is very well run and organized. There is great communication throughout the processes
and scheduling, including a walk through and follow up with an assigned project manager (Roy was
awesome). No questions went unanswered. | highly recommend this company, they're the best.” ~
Steve M.

“Excellent service and project management. No surprise charges with SuperiorPro. Great work, on time
as requested. | refer my neighbors to them all the time.” ~ Denise B.

“Beautiful work on my home exterior! | could not be more pleased. They were reliable, professional and
got the job done in a short period of time. I highly recommend them to anyone.” ~ Karis M.
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Window Replacement

Ben Hill Renovations
BE lLl. Servicing All Metro Atlanta (470) 298-7985
RENOVﬁT|0N$ Year Established 1964

Owners Brooke Ivey and Robby Boyd

Guarantees and Name Brands Offered: Ben Hill Renovations offers a two-year workmanship on all
window projects and manufacturer’s warranties on all products.

Certification and Affiliations: A+ rating BBB, Associated with the Chamber of Commerce for
Douglas, Carroll and Paulding Counties

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Ben Hill Renovations is a family-owned and operated exterior renovation
company based in Douglasville, GA. As one of Metro Atlanta’s premier exterior renovation companies,
Ben Hill can guide you through the decision process of which window best fits your needs and home.
New, beautiful, energy efficient windows can completely overhaul the look, feel, and function of the
inside of your home, as well as the outside of your home. For whatever reasons that you may consider
total window replacement, Ben Hill Renovations is the Window Replacement Company to trust! You'll
discover that Ben Hill Renovation’s expert team is highly trained, committed, extremely organized and
takes great pride in their work. Don’t Wait to Replace Old, Inefficient Windows! Ben Hill Renovations
guarantees exceptional and reputable service from the first call to the last handshake. Ben Hill will not
settle for you being only a happy customer. They are determined to make you a RAVING FAN! Call Ben
Hill Renovations for Window Replacement!

Customer Reviews: “After searching for the right company to handle our windows & siding project,
we finally found Ben Hill Renovations. | was impressed from my first call to Ben Hill Renovation’s office,
when | spoke with Felicia. She answered every question & addressed each concern that we had in

the most kind, professional & efficient manner. Great office staff! The whole team of experts worked

in concert, with us, to achieve the ultimate customer satisfaction and experience. These folks were

on it, every step of the way! We knew that we had found the perfect company after the first meeting
with, Trent Bass, the Salesman, who took the time to assess what we needed and provided a quote on
the spot. He was professional, personable, fair and met our expectations. Tonya Jones the Production
Coordinator, was there to take care of whatever we needed with the technical support, invoicing and
supply chain process. She was attentive and thorough, which resulted in a resolution as soon as it
was presented. Shawn Anderson, the Project Supervisor has to be one of the hardest working men in
the industry. We are pleased with the excellent work, honesty and professionalism that he & his crew
provided. It was amazing just watching Jefferson, the Install Leader & his team in action. These guys
worked together so well, like a fine-tuned machine to create a beautiful finish to our siding & windows
project. We'll definitely use Ben Hill Renovations again and would highly recommend them. They will be
our first choice for future projects. Beautifully Done Folks and THANK YOU ALL!” ~ BN J.
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