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The companies listed in the guide are Certified by TrustDALE only in the category(s) listed in
this publication or on TrustDALE.com. Each year a company’s certification expires and must be
renewed. Please refer to TrustDALE.com to review current certification status and details about
the $10,000 Make it Right Guarantee™. The companies listed in the Certified Services Guide
are only certified in the category(s) listed in this publication or on TrustDALE.com as of August
1, 2022. Each year a company’s certification expires and must be renewed. If the company’s
certification is not continued and you contact that company from this guide, your call will be
directed to another company in that category if one is available.




Dear Homeowner,

One thing I've learned in my nearly four decades of consumer investigating, is that you need a vetted
and reliable network of local service providers. | know this because | spent the first half of my career
as an investigative news reporter, and practically every night, | would go on the air and tell people
how someone got burned or worse, got intentionally cheated because they simply failed to do their
homework.

In 2008, | spent the year creating a seven-point investigative process that would eliminate 99.9% of the
mistakes that led to bad outcomes. In this guidebook, you’ll only find companies that have “findable”
offices, carry liability insurance, price fairly, maintain great reputations, provide equitable contracts

and most importantly, honor my $10,000 Make It Right Guarantee™. You see, most companies offer
warranties, but guess who's in charge if something goes wrong? They are! With my $10,000 Make It
Right Guarantee™, every company in this handbook (and on my website TrustDALE.com), has agreed in
writing, to put me in charge of Making It Right - for you! Think about that... It takes a pretty confident
company to put a true third party in charge of outcomes.

Most homeowners who use this handbook never have a problem and return to use my researched
recommendations again and again. The reason is simple. We all want to be part of a community where
trust is a cornerstone. A community where value driven companies sell great products for a fair profit,
and value seeking consumers buy great products at fair prices.

| invite you to call on these companies with confidence, and when you get a chance, check out our
investigations on TrustDALE.com. One more thing; unlike other printed and online resources, we never
require your personal information. Another major reason you can TrustDALE!

Dale Cardwell
President/Founder
TrustDALE



MAKE IT RIGHT

GUARANTEE
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TrustDALE

The TrustDALE $10,000 Make It Right Guarantee™

Our Guarantee offers the highest level of protection you can get when making an important
buying decision. Why? Most companies offer warranties, but who'’s in charge if something goes
wrong? They are. With TrustDALE, every certified company has agreed - in writing - to abide by
our independent resolution process.

We are so committed to delivering excellence, and we have such confidence in our
recommended companies’ ability to deliver that excellence, that we will safeguard your
investment with our exclusive $10,000 Make It Right Guarantee™.

Simply contact the TrustDALE Certified company via the phone number or email found on their
TrustDALE.com page or the phone number found in the Certified Services Guide or register
your purchase on the TrustDALE.com website within 48 hours of making your initial payment
with that company or within 48 hours of signing a copy of your finance agreement or within

48 hours of signing a contract . You may only register a purchase with a current TrustDALE
Certified Company. If during your transaction, or up to 365 days after the sale, you find you

did not receive the goods and/or services identified in your written agreement, TrustDALE will

investigate, mediate and if necessary, arbitrate a resolution based on the findings of our review.

If in the event the TrustDALE Certified partner refuses to follow the provisions of the TrustDALE
recommended resolution, TrustDALE will reimburse you an amount equal to the value of your
loss, up to $10,000.

Must be activated within 365 Days from Original Date of Purchase. You can register your
purchase by going to TrustDALE.com .

T Realtors, Attorneys and Health/Wellness Providers have an amended Make-It-Right Guarantee™ to conform with statutory
regulations. The amended Make-It-Right Guarantee™ is listed on their individual business web pages on TrustDALE.com. All

Make-It-Right registrations are completed using the same form found on TrustDALE.com.



Air Conditioning

Shumate

CYSHUMATE oo™ 470-857-6930

Owner Sandy Shumate

Guarantees and Name Brands Offered:

Shumate services Lennox, Trane, Carrier, Aprilaire, Rinnai, Goodman, Rheem, EWC Controls, White
Rogers, and Honeywell brands. Residential service is guaranteed within 24 hours. 10 year warranty on
installations and 100% satisfaction guarantee on all products and services.

Certification and Affiliations:

A+rating BBB, North American Technician Excellence, NARI

Office Hours:

24/7/365

Company Information:

For a professional diagnosis of your air conditioning problem, contact Shumate. Your certified Shumate
technician and Shumate comfort advisor will provide expert service and advice, from total system
design to unit replacement. They have the reputation in the industry for being the best, most customer-
focused HVAC contractor in the Southeastern United States. The job of providing comfortable, clean
and healthy air inside your home falls largely to your heating, ventilation and air conditioning (HVAC)
system. That’s why it’s so important to select the right components and maintain your HVAC system
properly. Every single thing Shumate does, from the way the company teaches its staff to the way
Shumate interacts with their customers to the very culture of their business, truly does revolve around
making sure the customer is ALWAYS more than satisfied.

Customer Reviews:

“I've been a Shumate customer for several years. They provide great service with competent
technicians. Recently | had an issue with my air conditioner and they repaired it promptly. Later in

the hot season | noticed the air was not as cool as it should be. Shumate worked with me diligently to
uncover the problem and repaired it quickly. | am in the process of moving and will gladly call Shumate
to service my next home.” ~ Marlene A.

“The technicians arrived bright and early and were ready to work. They were very friendly and answered
any question | had. They did a great job installing my new furnace and they made sure it was working
properly. | would definitely recommend this company. A1 company, Al technicians.” ~ Tanya M.

“Every Shumate employee is very professional and polite. They are concerned about the condition of
your home and always wear protective booties over their shoes to protect your floors. They arrive on
time and finish in the time expected. From Sales to Service - this should be your choice!” ~ Elaine P.



Air Conditioning

R.S. Andrews Heating & Cooling

ol Servicing All Metro Atlanta
‘@ Hllll Yea\r“Elstainshed 1968 470-857-6906

Story After Story, We Deliver Smiles!

Owner Dari Payrow

Guarantees and Name Brands Offered:

R.S. Andrews services all major makes and models, with a 100% satisfaction guarantee.

Certification and Affiliations:

BBB, Plumbing, Heating, Cooling Contractors Association, Greater Atlanta Home Builders Association,
North American Technician Excellence Certified, Cobb County Mechanical Contractor, Work Force Trust
Background Checks, Plumbing Mechanical Association of Georgia Building Performance

Institute Professional - BPI Certified

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week for emergency air conditioning services.
Company Information:

R.S. Andrews is proud of the dependable, timely, expert service they have provided to countless Atlanta
residents since they opened their doors in 1968. Their commitment to great service began over 50 years
ago, and continues still today, and every day. Their customer-first philosophy, their friendly employees,
and their unmatched knowledge of HVAC systems makes R.S. Andrews the right choice to serve you
today.

All employees have undergone national background checks for your safety and peace of mind, as well
as being routinely drug tested. Technicians are also certified at the highest level of certification in the
industry.

If you need reliable air conditioning repair services, new air conditioning system installation services,

or if you just want to get your system checked out before temperatures start to soar, the experienced
technicians at R.S. Andrews can get the job done to your complete satisfaction. R.S. Andrews is Atlanta’s
number one choice for air conditioning services and maintenance. Their team installs and services
every major model and brand of air conditioner in the industry and have an extensive experience in
fixing registers, intake ducts, thermostats, electrical systems, condensers, evaporators, and other air
conditioning system components.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in easy-to-
understand terms. Before work ever begins, you are given the cost of the service so there are no

Air Conditioning surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back
until it is fixed—no questions asked. They also offer a 100% satisfaction guarantee that promises a full
refund if you aren’t happy with your service.



Air Conditioning

» Zone Home Solutions
Servicing All Metro Atlant
ZHNE ;o 470-857-6852

Owners Trey Scarborough and Greg Holley

PEST SOLUTIONS ¢ HEATING & AIR

Certification and Affiliations:

A+ rating BBB, Google Guaranteed, Top Rated on Yelp,

President’s Award-winning Carrier Factory Authorized Dealer, NATE
Certified

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

With over 25 years of industry experience, the Zone Home Solutions
team is ready to help with any heating or cooling needs - from
repairs, regular maintenance or a full-system replacement. Their ~
technicians are NATE certified, so you can be assured that a highly skilled professional will be in your
home. Although they are a Carrier Factory Authorized Dealer, they can service any brand. Whether you
are looking for a full system replacement or just want to ensure that your current system is operating as
efficiently as possible, they would love to help! At Zone they know that educating a customer allows them
to make the right financial decision and that value is determined by more than just price. Zone Home
Solutions offers competitive pricing on heating and air services including preventative maintenance,
emergency repairs and new system installations and replacements.

Where Problems meet Solutions, call Zone today!!

Customer Reviews:

“Keith is friendly and pleasant and always does a great job, both inside and out. He is always on time
and | really appreciate that, too. He sends a text the day before my appointment to remind me and that
is very helpful. Could not be more pleased.” ~ Diane M.

“Unparalleled customer service! | had an issue with one of two A/C units, not the one Zone Home
Solutions had installed two years ago and called to get an appointment to have a tech come out to fix.
After speaking to the answering service to set that appointment, no more than 15 minutes after the
OWNER himself, Jason DeSantis, calls to ask questions about what was or was not happening with my
system. | thought maybe he would tell me he’d send someone next business day. No, Jason said he
himself would be to my home within 20 minutes, ON A SUNDAY! Jason came in less than 20 and spent
approx. 40 minutes diagnosing the problem. Which ended up being a simple power switch. | did a lot of
research on A/C companies before going with Zone and now | am absolutely, positively certain | made the
right choice. You cannot go wrong with these good folks!” ~ Susan D.



# Air Conditioning

Y T l Anytime Heating, Cooling and Plumbing

‘A I \1 Servicing All Metro Atlanta

P‘HE P — 6 Year Established 2001 470-857-6776
& PLUMBING Owner N. Jason Bergstrom

Guarantees and Name Brands Offered: 10 Year Manufacturers Parts Warranty, 5 Year Labor
Warranty on system installations, Lifetime Craftsmanship Warranty, Trane Comfort Specialist, Service all
HVAC system makes and models

Certification and Affiliations: A+ BBB Rating, NATE Certified, Trane Comfort Specialist, Drug Free
Workplace, Google Verified

Office Hours: Monday - Friday 7:00am - 6:00pm; 24-hour Emergency Service

Company Information: Anytime Heating and Cooling has been a family owned and operated company
for 21 years. Their mission is to provide high quality heating and air conditioning service, repairs and
system replacements for their customers at reasonable prices. They deliver top-quality customer
service provided by their full- time technicians and office staff. They maintain their expert knowledge of
existing and advanced HVAC technologies with continuing education. They can service any brand, but
they have chosen Trane primarily as their best option and Goodman as their value option. All service
technicians and installation crews wear company shirts with embroidered company information for easy
identification, have gone through extensive background checks and operate in a drug free workplace.

Alarm - Security - Home Services

Intuitive AV
i =i Servicing All Metro Atlanta
Inbuibiveay e s0s - 470-857-6803

Owner Eric Rasmussen

Design - Install - Service

Guarantees and Name Brands Offered: 1-year parts and workmanship warranty on new installs;
manufacturer’s warranty for equipment replacement. Offering the industry leading Honeywell Ademco product
line and service and monitor DSC security systems, UL Listed EM24 Central Station Monitoring,Voted “Best

of Buckhaven” by Lifestyle magazine 2017, CTS Certified (Certified Technology Specialist), CEDIA Members,
Members of Georgia Home Builders Association GAHBA.

Certification and Affiliations: BBB Accredited with A+ Rating

Office Hours: Monday - Friday: 9:00am - 5:00pm

Company Information: When it comes to protecting your family and your property, you should consider a
professionally installed security system. Intuitive AV will custom design and professionally install a security
system to provide protection for the ones you hold dearest. Why choose Intuitive AV for your security needs?
They provide competitive monitoring rates with no contract required, professional installation with ongoing
support, and industry leading manufacturer products. Options to monitor and control your alarm via your smart
phone app from anywhere in the world or connect your alarm to your smart home system. 24-hour monitoring is
provided by Emergency24 with a nationwide network of 5 central stations. Intuitive AV also provides advanced
security integration including surveillance cameras, lighting control, wireless door locks and deadbolts.



Animal Removal/
Wildlife Management

Breda Pest Management
Servicing All Metro Atlant
Y(S;\r”;lsrjtiblish:drz97g e 470'857'6804

Owner Rodger Breda

—

Guarantees and Name Brands Offered:

Rid-A-Critter offers a standard one-year warranty on repairs, with optional extended warranties to fit your
needs. They pledge to refund your money if they cannot resolve your wildlife problem.
Certification and Affiliations:

A+ BBB Rated, Council on Alcohol & Drugs Certified Drug-Free Workplace

Office Hours:

Monday - Sunday 8:00am - 5:00pm

Company Information:

If you have a critter or bee problem, you need a professional. That’s where Rid-A-Critter’s experts
come to your rescue. They provide safe, humane, non-chemical animal control and wildlife
management and removal as part of their exclusion services throughout North Georgia. From bats
and birds, to raccoons and squirrels, to snakes and bees, Rid-A- Critter boasts the largest and
most comprehensive animal control company in the region.

Animal Removal/
Wildlife Management

S . Rid-A-Critter
B o RID-/A-GRITIBR  Servicing All Metro Atlanta
QUK -ri it vevvension — Year Established 2001 470-857-6929
A SRR Owner Richard Adcock

daci

Guarantees and Name Brands Offered:

Rid-A-Critter offers a standard one-year warranty on repairs, with optional extended warranties to fit your
needs. They pledge to refund your money if they cannot resolve your wildlife problem.

Certification and Affiliations:

A+ BBB Rated, Council on Alcohol & Drugs Certified Drug-Free Workplace

Office Hours:

Monday - Sunday 8:00am - 5:00pm

Company Information:

If you have a critter or bee problem, you need a professional. That’s where Rid-A-Critter’s experts come
to your rescue. They provide safe, humane, non-chemical animal control and wildlife management
throughout North Georgia. From bats and birds, to raccoons and squirrels, to snakes and bees,
Rid-A-Critter boasts the largest and most comprehensive animal control company in the region.



Appliance Repair and Service

-3 AThel, The Appliance Doctor
s APpllance Servicing All Metro Atlanta
¢ ¥*Doctor Year Established 1980 470'857'6889

Owner Brent Vinton

Guarantees and Name Brands Serviced:

Amana, ASKO, Bosch, Dacor, Frigidaire, Fisher& Paykel, GE, Hotpoint, Kenmore, KitchenAid, Jenn-Air,
LG, Marvel, Maytag, Roper, Samsung, Scotsman, Speed Queen, Sub-Zero, Thermador, U-Line, Viking &
Whirlpool

Certification and Affiliations:

BBB A+ Rating, Voted Best of Atlanta for Four Years, Voted Best of Cobb County, 2019 Consumer’s Choice
Award Winner, Atlanta Home Improvement “Best of Atlanta”

Office Hours:

Monday- Thursday 8:00am - 5:00pm Friday 8:00am - 4:30pm

Company Information:

Customers of The Appliance Doctor can expect professional, expert appliance repair services that the
company has been providing for over 40 years. Should your appliance not be worth repairing, they now
sell new appliances of most American brands.

Ma'lor Home ABBIiance ReBair - New ABBIiance Sales ‘Most Ma'lor Brandsl

Appliance Repair and Service

CalTek Appliance Repair

@qlfeK e e 470-857-6832

APPLIANCE REPAIR .
Owner Calvin Bradley

Office Hours:

Monday - Friday: 8:00am - 5:00pm

Company Information:

CalTek is an exceptional appliance maintenance and repair company servicing the metro Atlanta and
surrounding area. CalTek provides personal, knowledgeable and professional service and this company
prides itself by being honest in their work. Just like any other machine, your appliances will need regular
maintenance to keep them running efficiently. These technicians come with years of knowledge and will
inspect your units with precision and care. CalTek will come to inspect and service refrigerators, freezers,
dishwashers, ice machines, washers and dryers. Call today to set up an appointment. They provide
quality service and are dedicated to getting your appliance working properly as quick as possible. They
try their

best to be on time and always call to confirm appointments. When working in their clients’ home they
stay clean, organized and work in a timely manner.
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Basement Remodeling

J);ll'\lHOME Eetbloted 2016 470-857-6799

Owner Julian Munoz

Certification and Affiliations:

A+BBB rating

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

JMR Home Services is a team of remodeling professionals specializing in high quality, beautiful
basement remodeling. Their expert customer service and technological innovation enables them to
deliver high quality results for your ultimate satisfaction. Basement remodeling increases the value

of your home, adds visual appeal, reduces maintenance costs, and enhances your home comfort and
livability. For every basement plan, JMR Home Services delivers very competitive pricing for you to gain
the most value and enjoyment from your investment. They’ll work with you continuously to ensure every
facet of your basement plan focuses on your budget and design goals with utmost efficiency.

The JMR Home Services’ team of basement remodeling experts strive daily to make your experience
comes with minimal interruptions. They are on the cutting edge with their customized and automated
services that give each customer a seamless experience. They provide quality products and services at
fair prices. Let JMR Home create and deliver your dream basement.

Customer Reviews:

“Awesome job by crew of JMR Home services real hard workers. Our basement floor came out great.
Incredible technology and result. | will highly recommend to anyone with a basement.” - Ray S.

“I contracted the JMR Home service 3 times to do construction for me, and they have never
disappointed, they finish the job in time and they are highly skilled in what they do. | have also managed
to do much cost saving working with them. I highly recommend JMR Home service.” - Antonio H.

“We have known Julian for 6 years and use him and his team consistently for our building related needs.
His pricing is terrific, and he monitors the customer’s happiness until everything is great. Give JMR a
chance to become your favorite.” - Steve B.
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Bathroom Remodeling

12

1 .
(.! S.C.l. Construction
e 3* Servicing All Metro Atlanta 470'857'6922
S ‘ I Year Established 2010
- - -
SUPERIOR CARPENTRY INC Owner Matthew Holmes
ROOFING & CONSTRUCTION

Guarantees and Name Brands Offered:

S.C.l. offers a three year workmanship warranty on all construction projects and manufacturer warranties
on select products.

Schluter Systems, Custom & RTA cabinets, Delta and Kohler

Certification and Affiliations:

A+ BBB Rating, Platinum Preferred Contractor

Office Hours:

Monday - Friday 8:30am - 5:30pm

Company Information:

SCl is a full-service bathroom remodeling company with over 20 years of experience. Over the years, SCI
has dedicated itself to becoming the best in the business by equipping its team with elite professionals
in bathroom remodeling and other construction services industries. They pride themselves on integrity,
quality craftsmanship, punctuality, and exceptional customer service. SCI offers a free professional in-
home consultation to help you design and build your next bathroom project. Every SCI bathroom renova-
tion is assigned a dedicated project manager to ensure the project expectations are met.

Customer Reviews:

“I had such a wonderful experience with S.C.l. Roofing & Construction. When a person thinks of a Com-
pany, they normally think of the entity itself; what is so important and most valuable are the people who
are working on behalf of the Company. The two people who stand out the most to me are Jamie and Mi-
cheline. They hold a standard of integrity and | appreciate the fact | was able to trust them. Thank you so
much for such a pleasant experience. | would recommend S.C.l. Roofing & Construction the employees |
experienced are reputable and the product is high quality, it looks beautiful. Great Job, and Thanks S.C.I
and thank you Jamie and Micheline for such a wonderful experience!” ~ Sparklzz Z.

“Very professional and great quality work at very competitive prices. Made my family’s concerns and
visions a priority. They came into my home and corrected a lot of another contractors botchy work and
gave advice on how to go about making us happy in dealing with them. These guys will always be my first
call when it comes to any carpentry work and will always have a warm welcome in my home.” ~ Tammy B.

“Petey was a great salesman, and he was on-site throughout the day to support the installation. Instal-
lation crew did a great job on cleanup after job was completed, left the place cleaner than it was when
they arrived! Petey followed up with installation crew on a couple minor details. He made the process
seamless. Thanks SCI Roofing!” ~ Rachel T.




Bathroom Remodeling

Quality Craftsmen

Servicing All Metro Atlanta 47 0-857'6913

Quality Year Established 2005
Craftsmen Owner Zett Quinn

Guarantees and Name Brands Offered:

Moen, Kohler, and Luxury Bath Technologies, Sentrel, Onyx Collection

Certification and Affiliations:

A+ BBB Rating, Top 550 Remodeler (Nationally #79), NARI, NAHB, Aging in Place Specialist

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Quality Craftsmen LLC is a home remodeling company that specializes in bathroom renovations. They
are known for delivering top-quality work and a superior products. With over 30 years of experience in
the construction and renovation business, Zett Quinn founded Quality Craftsmen based on strong core
values of honesty, and integrity. Quality Craftsmen’s goal is 100% Customer Satisfaction having built its
reputation from client referrals and returning clients for second, third, or fourth projects.

If you are seeking to remodel your shower/tub area you’ve found the right place! Quality Craftsmen
provides attention to detail as they strive to make your dream bathroom a reality. They guarantee no
shortcuts, finest construction methods, quality material, no surprises, no disappointment. A quality
bathroom that is both beautiful and functional is Quality Craftsmen’s specialty!

Customer Reviews:

“Quality Craftsman is a professional business that provides a high quality work product. They were easy
to work with and explained their estimate and immediately brought any changes to my attention. This is
the second project they have done for me and I’'m very pleased with the results. Top shelf company!” ~
Mark G.

“We had a tub to shower conversion in a tiny bathroom. The whole experience from the salesman to

the installer could not have been smoother. They were professional and very informative in helping us
make our choices. The time frame was exactly as we were told. Our home was disrupted minimally with
perfect clean up. Leo was our installer and we hated to see him finish the project as he was so pleasant
and interesting but we really enjoyed our first showers in our beautiful new enclosure. | would definitely
recommend this company again.” ~ Carol S.

“Sales person was respectful and listened to my preferences for the remodel and payment. He also
responded to my emails. Worker who did the remodel was also kind and respectful and provided quality
work.” ~ Ellen E.



Bathroom Remodeling

Detail Design & Remodeling
(’W DETAIL Servicing All Metro Atlanta 470_857_6807
Design & Remodeling Year Established 1993
Owners Robert and Lora Warren

Guarantees and Name Brands Offered:

2-year warranty on labor and materials. They custom build their vanities and bathroom cabinets to your
design. They help you design and choose your bathroom fixtures and tile selections and have many
different sources available to choose from! They offer a Enviromax Formaldehyde Free Laquer; All-wood
cabinet doors, in many different wood species.

Office Hours:

Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment only

Saturday - Sunday: Closed

Company Information:

Detail Design & Remodeling is a family owned company that strives to deliver the best results for their
customers. When it comes to bathroom remodeling, today’s homeowners are on the lookout for quality
innovations built to last for years to come. Detail Design & Remodeling in Dunwoody offers bathroom
renovations across the greater Atlanta area, combining their decades of experience and expertise to
ensure that you gain the most privacy and comfort from one of the most essential rooms in your home.

Let their home remodelers transform zour sBace!

Bathroom Remodeling

Vantage Baths

Established 2022
Servicilng Metro Atlanta 404'595'5635

Office Hours: M-F, 8:00am-5:00pm

Company information: licensed and insured

Vantage Baths offers many services to help you make your bathroom space shine! Vantage Bath offers
many options. If you are just looking to upgrade to glass shower doors Vantage Baths can help! No
bathroom is complete without a beautiful shower door. Let them enhance your bathroom with quality
shower doors to give your bathroom the wow factor you are looking for! If you are considering updating
your bathroom but looking to spend less that a full remodel, consider a bathroom refresh. Vantage

Baths has all the products you need to upgrade your existing space. If a full remodel is what you need,
then Vantage Baths offers everything you need to fully redo your outdated bathroom.

When it comes to aging in place, safety is your top priority. So consider one of Vantage Baths’ walk-in

tub that offers safety and convenience features that your typical bath or shower simply can’t offer. Step in
showers are another safe aging in place option. Most walk-in showers have an “entry threshold,” or ledge,
of less than 3 inches, so the risk of falling while stepping in or out is reduced. Let Vantage Baths help you
make the right decision for you or your loved ones.

VANTAGE
BATHS
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Cabinet Refacing

gather!”

Detail Design & Remodeling
('W DETAIL Servicing All Metro Atlanta 470_857_6808
Design & Remodeling Year Established 1993

Owners Robert and Lora Warren

Guarantees and Name Brands Offered:

2-year warranty on labor and materials.

They offer Enviromax Formaldehyde Free Lacquer; All-wood cabinet doors, in many different wood species.
Office Hours:

Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment only

Saturday - Sunday: Closed

Company Information: Detail Design & Remodeling is a family owned company that strives to deliver the
best results for their customers. Their custom cabinet refacing uses real wood doors such as maple or
cherry and they use real wood veneers on the cabinet face frame and sides. If you want a painted look,
Detail Design actually paints the cabinet boxes on-site and doesn’t use a veneer. Detail Design can also
modify cabinets, add cabinets, and add pull-out shelves to make your kitchen more functional. At Detail
Design, their goal is to create a kitchen that is more functional, more beautiful, and less expensive while
being less intrusive than a complete tear out! When finished, it is usually difficult to tell it has been refaced!
Their motto is “We apply Old World craftsmanship to create your dream kitchen where friends and family

All TrustDALE Certified Companies must pass our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply
to become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive
the coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excel-
lent customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands
of real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with
this Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to
determine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper pro-
fessional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.
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Carpet & Upholstery Cleaning
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STA N L E Y Stanley Steemer

Servicing All Metro Atlanta

Year Established 1947 470'857'6857
STEEMER® Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered:

Workmanship 30-Day Guarantee

Certification and Affiliations:

A+ BBB Rating, Institute of Inspection, Cleaning and Restoration Certification (IICRC), National Air Duct
Cleaners Association (NADCA)

Office Hours:

Stanley Steemer is available 24 hours a day, seven days a week.

Company Information:

Stanley Steemer is a locally owned and operated home services cleaning company. When it comes to
indoor air quality, regular professional floor, upholstery and ventilation system cleanings are the best
ways to protect and improve your indoor environment. At Stanley Steemer, they recommend professional
cleaning at least every 6-12 months depending on your lifestyle. Appointments are available to
accommodate your schedule six days per week.

Customer Reviews:

“We regularly use Stanley Steemer for carpet cleaning. We believe their process of dirt extraction is the
most effective and thorough of any we have tried, so recently we decided to call Stanley Steemer for
duct cleaning. We are thrilled with the job they have done on the carpets as well as the duct cleaning.
The house is brighter, cleaner and fresh-smelling. We will continue to use Stanley Steemer in the future,
we believe it is money well spent.” ~ Gloria G.

“All I can say it great job. This is the best carpet cleaning company around. Great job on my area rugs
and carpet. Love it. Wonderful job.” ~ Sheila B.

“Stanley Steemer’s two technicians (Juan and Tyrek) were professional, courteous, and kind. They
worked as a team and asked what areas | needed more concentration on in my rooms. | was very
pleased with their work. Will definitely use Stanley Steemer again!” ~ T.O

“Great experience from start to finish! | needed an entire home professionally cleaned. They did my
hardwoods, tile, and carpet. Additionally, they cleaned out 20 years of dust and garbage from my HVAC
air ducts. Ask for the crew they sent by name (Durron & Juan). They spent 8+ hours at the house without
complaint. No corners cut, went above and beyond what was agreed upon in the estimate. | wish all
home related service related visits went this well.” ~Sundeep D.



Carpet Repair/Re-stretching

Hughes Dry Professional Carpet Care
S All Metro Atlant
Y(S::eESstablisierzil 19a9nla 47 0'857'6850

Owner Larry Hughes

PROFESSIONAL CARPET CLEANING

Guarantees and Name Brands Offered: Price quotes are typically accurate to 5%, email and phone
surveys sent to every job to ensure 100% job Satisfaction!, 100% Satisfaction Pledge to exceed or meet
expectations

Certification and Affiliations: BBB, Host Professional Cleaners Association, Homecare Professional
Contractors Alliance

Office Hours: Monday-Friday 8:30am - 6:30pm, Saturday by appointment only

Company Information: Hughes Dry Professional Carpet Care has been serving metro Atlanta and beyond
for over 30 years. Every customer review highlights their incredible level of expertise! Although their core
business is organic dry extraction carpet cleaning, and wood floor cleaning, Hughes Dry has a dedicated
carpet repair specialist performing carpet repairs on a daily basis. Their seasoned veteran can repair
doggie or cat divots, fix split seams, power stretch wrinkles, patch burn marks as well as other permanent
stains in the carpet. They can also perform pet decontaminations, and expertly handle the after effects of
water damage. They know every situation is unique. However, carpet repairs are always cheaper than full
replacement.

“If we can’t make a significant difference, we just won't do it!”

Chimney & Fireplace

Chimney Solutions, Inc.

Chimney Y Solutions SYERE S ioss™  470-857-6834

2 S M ERICA"® . L.
SWEEPING Owner Christian LeBlanc

Guarantees and Name Brands Offered:

Chimney Solutions offers the highest quality materials for all your chimney and fireplace needs. Chimney
Solutions offers a 7-year no leak guarantee, a 7-year structural warranty, and a 1-year workmanship
warranty depending on the specific customer project.

Certification and Affiliations:

BBB, National Chimney Sweep Guild, Georgia Chimney Sweep Guild, Chimney Safety Institute of America
Office Hours:

Monday - Saturday 8:00am - 5:00pm

Company Information:

Chimney Solutions, Inc. provides cleaning and inspection of chimneys, fireplaces, and dryer vents. They
also offer a range of renovations and repairs for fireplaces. The company has been owned and operated by
the same family since 1997. Their technicians are CSIA certified, background checked, and drug free. No
job is too small or big!
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Concrete Lifting

Aquaguard Foundation Solution

Aq uaGua rd Servicing A!I Metro Atlanta 470_857_6773
Year Established 1995

FOUNDATION SOLUTIONS

A Groundworks Company
Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading
foundation repair company. All AquaGuard concrete repair products are engineer-tested, and custom designed to fit
your home’s specific needs. They offer nationally backed, transferable warranties for most solutions. AquaGuard also
offers a Price Assurance Guarantee, which means that they will match any quote for the same scope of work from a
class-A contractor. Ask for details.
Certification and Affiliations: BBB A+ Rated, 10-time Torch Award Winner for Marketplace Ethics and
Customer Service, Atlanta Home Builders Association, Basement Health Association (BHA), Associated Builders
and Contractors, Inc., National Association of the Remodeling Industry (NARI), Building Owners and Managers
Association (BOMA), Georgia Real Estate Commission Accredited CE School, Groundworks Companies
Office Hours: Monday - Friday 8:00am - 5:00pm
Company Information: AquaGuard Foundation Solutions offers high-density, structural-grade polyurethane foam
concrete leveling system, the best product for handling concrete the best product for handling sinking concrete.
Does your driveway, sidewalk, garage box, concrete steps or patio have problem areas where sunken concrete has
caused uneven surfaces and tripping hazards to form? It's a very noticeable problem that has a very simple solution:
concrete lifting. Repair, don’t replace! If you have noticed sinking concrete in the slabs that surround or support your
home, call AquaGuard today for a FREE inspection!

Founder Joe Rusk

Concrete Lifting

/,‘{‘;é\ Engineered Solutions of Georgia
| o Servicing All Metro Atlanta

gl'llli-lllll_ﬁl'lliulls Year Established 2006 470'857'6815

Owners Jay Eastland and Luis Cuevas

Foundation Repair & Waterproofing

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff, 5-year
warranty on all Poly Lifting solutions, triple protection warranty if work is done by one of the engineers
covers labor, materials, and design to give the most complete warranty in the industry.

Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB
Accredited Business, American Society of Civil Engineers, GuildQuality, National Society of Professional
Engineers, Greater Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta
Business Chronicle, Real Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation
repair company with extensive experience meeting the unique foundation needs of residents throughout
the Atlanta area. ESOG offers Poly Lift as an alternative to traditional concrete lifting methods. Poly Lift
targets the causes of settling and creates long-term advantages such as erosion control, soil stabilization,
high-strength void fill, and precise slab lifting. For work that is reliable, high quality, and completely
effective, contact Engineered Solutions of Georgia today.




Crawlspace Encapsulation

Aquaguard Foundation Solution

Aq uaGua rd Servicing AI_I Metro Atlanta 470_857_6772
Year Established 1995

FOUNDATION SOLUTIONS

A Groundworks Company
Guarantees and Name Brands Offered: AquaGuard is a member of Groundworks, the nation’s leading foundation
repair company. All AquaGuard foundation and crawl space repair products and systems are custom designed to fit
your home’s specific needs. They offer nationally backed, transferable warranties for most solutions. AquaGuard also
offers a Price Assurance Guarantee, which means that they will match any quote for the same scope of work from a
class-A contractor. Ask for details.
Certification and Affiliations: BBB A+ Rated, 10-Time Torch Award Winner for Marketplace Ethics & Customer
Service, 2019 Top 5 Cobb Small Business of the Year, Basement Health Association (BHA), Atlanta Home Builders
Association, Associated Builders and Contractors, National Association of the Remodeling Industry (NARI), Build
Owners and Managers Association (BOMA), GA Real Estate Commission Accredited CE School, Groundworks
Companies
Office Hours: Monday - Friday 8:00am - 5:00pm
Company Information: Each of your home’s systems play a key role in the overall health of your house. Since those
systems rely on each other, problems in your crawl space will eventually impact other areas in the home, potentially
causing major damage. AquaGuard provides customized, lasting repair solutions for all sorts of crawl space
problems, including support beams and encapsulation. If you've got a damp, musty crawl space, wall or groundwater
moisture, or sagging floors, contact AquaGuard to schedule a FREE estimate with one of their specialists today!

Founder Joe Rusk

Crawlspace Encapsulation

/% Engineered Solutions of Georgia
YO Servicing All Metro Atlanta
ENGINEERED Year Established 2006 47 0'857'6818
SOLUTIONS .
Owners Jay Eastland and Luis Cuevas
Foundation Repair & Waterproofing

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff, 25-year to
lifetime of the structure warranties fully transferable to future homeowners, triple protection warranty if work is done
by one of the engineers covers labor, materials, and design to give the most complete warranty in the industry.
Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB Accredited
Business, American Society of Civil Engineers, GuildQuality, National Society of Professional Engineers, Greater
Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta Business Chronicle, Real Producers
Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Although you may rarely pay it a visit, and although it’s hidden underneath your
floorboards, the crawlspace in your home isn’t something that should be considered “out of sight, out of mind.”
Crawlspaces, if not maintained properly, can become breeding grounds for snakes, insects, and rodents. Likewise,
excess moisture can prove hospitable to dangerous mold that can eat away at your home’s foundation and

infiltrate the air inside your home. ESOG is Atlanta’s only foundation repair company with a team of licensed
engineers on staff. If you need repairs or encapsulation in your crawlspace, their highly trained and knowledgeable
team can help you determine the most cost-effective and permanent repair method.



Custom Closets

A RT I S A N Artisan Custom Closets
Servicing All Metro Atlanta - -
Year Established 2008 470 857 6821
Owner Lisa Carlquist

Guarantees and Name Brands Offered:

100% Lifetime guarantee on parts and labor as long as you live in the home

Certification and Affiliations:

A+ Rating BBB

Office Hours:

Monday - Friday: 8:30am - 4:30pm

Company Information:

Artisan Custom Closets specializes in design, manufacturing and installation of custom closets, garages,
pantries and other organization systems. Artisan Custom Closets designs, manufactures and installs
custom storage systems. They are locally owned and operated and manufacture everything in their 29,000
square foot facility in Marietta, Georgia. We offer free in- home consultations, use state-of-the art 3D CAD
software so that you can see a realistic visual of your new closet or other space. Our designers are certified
by the Association of Closet and Storage Professionals and our installers have an average of 10 years’
experience in the industry.

TrustDALE is unique in that we don’t just solve problems for consumers who use TrustDALE recommended
companies, we will explore opportunities for resolution on your behalf with companies that are not on the
TrustDALE.com website. This is a free service to consumers. We receive numerous requests for help every
day. While we cannot guarantee we will get to every one of them we may be able to help you.

Go to www.trustdale.com and click on contact us. Then click submit a problem. Here you will complete the
form to share your problem with our investigative team. Attach any additional information like photos, docu-
ments and text messages that are relevant to your problem.

Want to see what kinds of problems we have solve for consumers? Then go to www.trustdale.com and click
on watch. Here you will find videos of previous investigations done by Dale Cardwell and the TrustDALE
team on behalf of consumers.

_TrustDALE.com



S.C.l. Construction

Servicing All Metro Atlanta 47 0-857-6923

Year Established 2010

SUPERIOR CARPENTRY INC
ROOFING & CONSTRUCTION  Owner Matthew Holmes

Guarantees and Name Brands Offered:

S.C.l. offers a two year workmanship warranty on all decking projects.

Trex, TimberTech, Armorguard Railing and much more.

Certification and Affiliations:

A+ BBB Rating, Platinum Preferred Contractor

Office Hours:

Monday - Friday 8:30am - 5:30pm

Company Information:

S.C.l. is a full-service deck and porch construction company with over 20 years of experience. Over the
years, S.C.l. has dedicated itself to becoming the best in the business by equipping its team with elite
professionals in the deck, porch, and other construction services industries. They pride themselves

on integrity, quality craftsmanship, punctuality, and exceptional customer service. S.C.I specializes in
pressure-treated wood, composite, cedar, and IPE decking, giving them the expertise to deliver your next
deck or porch project. Every S.C.I deck renovation is assigned a dedicated project manager to ensure
the project expectations are met. Give them a call today to schedule your free professional in-home
consultation.

Customer Reviews:

“I was very impressed with this company. All things were completed in a timely manner and cleaned up
great. | am a contractor and have an eye for good craftsmanship. This was an awesome job and would
highly refer this company.” ~ John M

“I had such a wonderful experience with S.C.l. Roofing &amp; Construction. When a person thinks of a
company, they normally think of the entity itself; what is so important and most valuable are the people
who are working on behalf of the Company. The two people who stand out the most to me are Jamie and
Micheline. They hold a standard of integrity and | appreciate the fact | was able to trust them. Thank you
so much for such a pleasant experience. | would recommend S.C.l. Roofing Construction the employees |
experienced are reputable and the product is high quality, it looks beautiful. Great Job, and Thanks S.C.I
and thank you Jamie and Micheline for such a wonderful experience!” ~ Sparklzz Z.

“This company is great. | would definitely recommend them to family and friends.” ~ Cindy D.
“Superior Carpentry is amazing. | was impressed with their attention to detail, knowledge of their con-

struction, quick response time, and friendly staff. | would not hesitate to recommend them for any of
your roofing installation & home repair needs.” ~ Bob H.
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Decks
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Y@QJQ\\ P ., > A America’s Best Choice
\U““ Americas ™

BESTCHOICE (18 iheaz00 . 470-857-6780
’\V/ Owner Lisa Fallon

Your HOME Improvement Source

Guarantees and Name Brands Offered:

America’s Best Choice offers the three way warranty! 1. The TrustDALE $10,000 Make It Right
Guarantee™ 2. America’s Best Choice Warranty 3. Manufacturer’s Warranty on all products
Certification and Affiliations:

BBB, EPA Lead-Safe Certified Firm

Office Hours:

Monday - Thursday 8:00am - 5:00pm Friday 8:00am - 4:00pm

Company Information:

America’s Best Choice Home Improvement Source offers quality decks for your home. They want to
help you create the outdoor environment you've always imagined. With design and materials options to
meet your budgetary needs, America’s Best Choice is the right choice for your deck. And if you want to
add more to your deck like a screened porch or portico, America’s Best Choice can make that happen!
While America’s Best Choice does not offer deck repair services, they can still help you with replacing or
creating a whole new deck.

Your outstanding customer service experience begins with prompt and educated answers to your phone
calls and/or emails. Each project receives the personal attention of a veteran estimator and project
management team. Match this with the dedication of an entire staff of professionals with integrity and
experience - individuals who embrace the value of great service - and you can’t lose.

Customer Reviews:

“I had nothing less than a positive experience with ABC as a window company. The salesperson, the
customer service and the technicians installing the windows were all great. Their pricing for a very good
window was well within my budget. | would definitely recommend this company to anyone looking for
replacement windows.” ~ James N.

“We have had the BEST experience with America’s Best Choice. The customer service and attention

to detail of this company is unmatched. Not only did we initially purchase new windows with ABC, but
ended up basically remodeling our entire exterior- new siding, paint, gutters, and exterior doors- this
company does it all and ensures that the job is perfect for your home. Every interaction we have had
with ABC employees has been a positive one, from our first meeting with Roger to completing the project
with Marty and Ronaldo. We are so happy with our “new” home from ABC! Highly recommend.” ~ Kat D.



Disaster Recovery

ABRCHER Archer Restoration Services
A RESTORATION Servicing All Metro Atlanta
“t SERVICES INC. Year Established 2000 47 0-857-6796
"We Want To Be Your Hero"®  OWner Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a lifetime warranty on all labor as
well as honoring manufacturers’ warranties on products and materials.

Certification and Affiliations: A+ members of the BBB, members of several Metro-Atlanta BNI
chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe Certified, IICRC-
Certified Firm for Water, Fire, and Mold; Licensed Georgia General Contractors, Members of Cobb
Chamber of Commerce

Office Hours: Available 24-hours a day, 365 days a year for emergency services.

Company Information: Water Restoration, Fire and Storm Clean-up and Restoration, Asbestos
Remediation, Mold and Lead paint testing and removal - Archer Restoration Services can handle it all.
For over 20 years, Archer Restoration has served clients throughout the state of Georgia. When your
basement floods, when flames and smoke wreak havoc on your home, or when a wind-blown tree falls on
your roof, that’s when you need Archer. With over 50 full time employees Archer’s courteous, professional
staff has the technical know-how to make it all new again. TrustDALE has found they are a full-service,
licensed, residential and commercial contractor in the State of Georgia. Archer Restoration is a preferred
contractor for over 20 insurance companies in Georgia. If you have structural damage or want to make
changes and upgrades, they can easily work with you through the whole process, from design to the
finished project. Archer has completed over 25,000 projects.

Customer Reviews:

“Archer was extremely professional and handled our fire damage and clean up with our Autoclave in
our plant. They handled all smoke damaged in plant as well and get us back to pre loss condition faster
than expected. We have since used them for sanitizing our facility and COVID-19 fogging. | would highly
recommend them to any company considering them.” - Stacy B.

“Prompt, professional and precise! If you want to be able to go to bed at night without a worry, these are
the people to call. | called almost in a panic; needing help and not knowing what to do. Josh and Justin
with Archer Restoration we’re very professional and understanding. After their service, we can now rest
easy! Thank you!!” - Paulette M.

“Archer Restoration did a terrific job with mitigation in our house! The entire crew...from the initial phone
call ~ to the final clean-up...were professional, knowledgeable, efficient, and respectful. Each crew
member in our house was following safe protocol due to COVID19 safety precautions. The job was done
effectively and always with an explanation and courtesy calls before arriving. | highly recommend this
company for any restoration needs!” - Kathleen H.
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' Drain Cleaning
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Superior Plumbing
Servicing All Metro Atlant
Y(Sz;\r“gsr’]ciblish:drjo.QSS " 470'857'6860

- PLUMBING Owner James Cunningham

Guarantees and Name Brands Offered: Kohler, Gerber, Insinkerator, Little Giant and Toto. Manufacturer’s
warranty on all installed products. Per job warranties on all contracted work.

Certification and Affiliations: BBB, Construction Licensing Board, Kennesaw Business Association,
Acworth Business Association, East Cobb Business Association, West Cobb Business Association, Vinings
Business Association, South Cobb Business Association, Marietta Business Association, Cobb County
Chamber, Cobb County Plumbing Board, PHCC (Plumbing, Heating, Cooling Contractors), Technical College
System of Georgia

Office Hours: Answering your important call 24/7/365

Company Information: Grease, soap scum, hair, and food waste all contribute to clogged drainpipes.

Years of accumulation can cause drains at your home or business to slow down, causing you frustration and
possible property damage. To get your drains “draining like new” call the pros at Superior Plumbing. From
drain cleaning to complete sewer replacement, your work will be performed by trained Superior Plumbing
staff members. For a high-quality, professional and trustworthy plumbing experience, look to Superior
Plumbing. Each plumber is licensed, background checked, drug tested and hired for character. They want you
to feel comfortable when you let one of their team members into your home to work on your project.

Customer Reviews:

“Superior Plumbing provides excellent service. When | called, the receptionist listened thoroughly to my
issue. | was contacted in the morning of the service to let me know they could send someone out before
the original appointment time. The plumber represented Superior Plumbing well. He knew exactly how to
address my problem. He followed CDC safety guidelines, was very courteous, demonstrated a very good
understanding of how to correct the problem, knowledgeable about the type of tools to use to unclog the
drainage issue. | highly recommend Superior Plumbing Services.” ~L. Yvonne W.

“Had an insurance claims adjuster assess that the leak from my main floor kitchen ceiling was most likely
coming from a leak in the upstairs water supply lines running under the floorboard. | engaged Superior
Plumbing after watching a raving review by local consumer advocate Trust Dale. After chatting online with the
Superior Plumbing, setting up dispatch, | was advised of certified plumber’s eta of 45mins. Here | thought
1-2 days at minimum. The cool thing after hanging up with the tech | immediately received a text with a link
to the bio, photo and current customer service rating of the plumber who would be servicing my work order.
Plumber promptly arrived 45mins later. He introduced himself, quickly assessed the problem, and explained
next steps including pipe leak detection costs and isolated my problem to a slow, almost undetectable leak
coming from upstairs toilet down the drainpipe and eventually the ceiling below. He repaired toilet drainpipe,
cleaned upstairs and downstairs in a jiffy’s time. He even advised of an excessive water pressure condition
at my water main in the basement! The plumber was a consummate professional throughout! Great Job
Superior! You lived up to the Trust Dale high billing!!” ~ Jeffrey R.



Driveway Replacement

Nk Arbor Hills Construction
ﬁ%% Servicing All Metro Atlanta
TJID)(@T Year Established 1998 470-857-6794
o Owners Russell and Rachael Merritt
lills

Guarantees and Name Brands Offered:

Arbor Hills Construction offers a standard 5 year warranty.

Certification and Affiliations:

A+ BBB rating

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Arbor Hills Construction is a local company with thirty years experience in the concrete industry. Arbor
Hills Construction offers a wide range of services to meet your project needs and to ensure durable and
cost effective workmanship. They can make your vision a reality. They have the resources, equipment
and experience to complete any concrete driveway installation to your specifications. Their concrete
specialists pride themselves on a job well done and customer satisfaction. From a very basic driveway to
an elaborate paver driveway and everything in between, they are your one stop concrete specialists.

Arbor Hills does NOT do repairs. Minimum job is $5,000

Customer Reviews:

“Very positive experience!! Family owned and operated business. These guys are the real deal. From
the initial quote, the estimated install date, the time it would take to complete all the way through
cleaning up went just as planned and advertised. They worked very well as a team and the finished
product is great. Would highly recommend!!” ~ Ken W.

“Just had our concrete driveway replaced. The crew was professional and very respectful of our

property. They cleaned area up after job was done. They arrived early on the days scheduled, answered
any questions we had, and they made sure we were very satisfied with the job. It was a pleasure working
with Arbor Hills. We highly recommend them to anyone needing a driveway replaced. We have had so
many compliments from our neighbors. You won’t be disappointed.” ~ Linda P.

“The team at Arbor Hills replaced our driveway a couple weeks ago and | can’t say enough good about
them! We had drainage issues, a sinkhole and issues all around. They did all that we asked and

the driveway looks great as well! And after the latest rainstorms | can now attest to the fact that the
drainage issue is fixed as well. | highly recommend them.” ~ Ken B.
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Duct Cleaning
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R.S. Andrews

|II|| Servicing All Metro Atlanta 470_857_6908

y _ AIR CONDITIONING » HEATING * PLUMBING » ELECTRICAL Year ESta b I IShed 1968
Story After Story, We Deliver Smiles! .
Owner Dari Payrow

Guarantees and Name Brands Offered:

The R.S. Andrews 100% Satisfaction Guarantee. “If you are not satisfied with our work, we will refund
your money.”

Certification and Affiliations:

BBB, Plumbing, Heating, Cooling Contractors Association, Greater Atlanta Home Builders Association,
North American Technician Excellence Certified, Cobb County Mechanical Contractor, Work Force Trust
Background Checks, Plumbing & Mechanical Association of Georgia Building Performance Institute
Professional- BPI Certified, and National Air Duct Cleaning Association — NADCA Certified

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information:

As professional duct work installers, R.S. Andrews knows the importance of this critical system. Their
duct cleaning services are thorough and designed to cover every detail for HVAC systems of any size.
R.S. Andrews is proud of the dependable, timely, expert service they have provided to countless Atlanta
residents since they opened their doors in 1968. Their commitment to great service began over 50
years ago, and continues still today, and every day. Their customer-first philosophy, their friendly
employees, and their unmatched knowledge of HVAC systems makes R.S. Andrews the right choice to
serve you today. All employees have undergone national background checks for your safety and peace
of mind, as well as being routinely drug tested. Technicians are also certified at the highest level of
certification in the industry.

Customer Reviews:

“Two R.S. Andrews associates came to a house | just bought. The home inspector had given us a list of
repairs. The R.S. Andrews people (so sorry, | can’t remember their names, it was several weeks ago)
spent close to an hour in my house, not only took care of my list, but fixed one more small item without
charging extra, and in the end only charged me the minimum trip visit. They were professional and
courteous. No complaints!” ~ Jenny S.

“We’ve used R.S. Andrews for various projects, and they have always been responsive and very honest
about the issue. We love them. They are punctual, explain in detail what the issues are and do an
excellent job.” ~ Christine L.

“The technician was extremely helpful and professional. | have been a customer of R.S. Andrews for
over twenty years. Their service and product completion has always met or above my expectations.”
~ Gerald D.




Duct Cleaning

STA N L E Y Stanley Steemer

Servicing All Metro Atlant

Y(Sz;\r“gsr’]ciblish:drjo.947a " 470'857'6858
STE EMER@ Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered:

Workmanship 30-Day Guarantee

Certification and Affiliations:

A+ BBB Rating, National Air Duct Cleaners Association (NADCA), Institute of Inspection, Cleaning and
Restoration Certification (IICRC)

Office Hours:

Stanley Steemer is available 24 hours a day, seven days a week

Company Information:

Stanley Steemer is a locally owned and operated home services cleaning company. At Stanley Steemer,
they use a powerful filtered vacuum to clean air ducts and vents. This vacuum, in conjunction with
compressed air, flushes all traces of dirt and dust out of your air ducts, removing them from your
home. Every year, the average home collects considerable amounts of dirt, dust and allergens in its air
ducts. And, every time you use your heat or air conditioning these pollutants are circulated throughout
your home, aggravating respiratory conditions like asthma. This is why it's important to invest in a
professional air duct cleaning service.

Customer Reviews:

“This review is in regards to an on-site estimate in regards to duct cleaning and an area rug cleaning.

| could not be more pleased with the way this process was carried out. The company representative
(Michael) was very knowledgeable and very professional. | received a call reminding me of my
appointment and letting me know when to expect arrival. | anticipate using Stanley Steemer to at least
do the air duct cleaning and will provide a review of those services once they are completed.” ~ Alan P.

“Durron and his co-worker were punctual, informative, polite and efficient, Explained every step of
process for duct cleaning and cleaned up as they went. When they left you would never had known they
were here. GREAT JOB GUYS.” ~ Gail C.

“I am delighted with the services Stanley Steemer provided. They were on time, professional, courteous
and did a very thorough job of cleaning the carpets in my home. The carpets are over 20 years old &
after being treated & cleaned by Stanley Steemer, they were nicely restored. | also used them to clean
my air ducts because they have NADCA certified technicians who are trained in air quality & system
evaluation. Again, a team of professionals performed a very thorough job. | will call them again in the
future.” ~ Tracy B.
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|| S A d RS Andrews Electrical

2. Al I'EWS Servicing All Metro Atlanta

Sty A o, we e smiesi Year Established 1968 470-857-6909
Owner Dari Payrow

Guarantees and Name Brands Offered:

The R.S. Andrews 100% Satisfaction Guarantee. “If you are not satisfied with our work, we will refund
your money.”

Certification and Affiliations:

A+ BBB rating, Success Group International (SGlI), Electricians Success International (ESI), North
American Technician Excellence (NATE), Plumbing and Mechanical Association, Rinnai Authorized
Dealer, Building Performance Institute Professional - BPI Certified, Consumer Choice Award Winner
2004 to 2017

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information:

Electricity is a fickle beast, and one that requires an electrician with the confidence and knowledge
necessary to ensure your repairs go off without a hitch. You can count on the electricians from R.S.
Andrews for all your repair needs. R.S. Andrews is proud of the dependable, timely, expert service they
have provided to countless Atlanta residents since they opened their doors in 1968. All services are
administered by professional electricians and technicians who are background checked and routinely
drug tested. Their commitment to great service began over 50 years ago, and continues still today, and
every day. All electrical work comes fully guaranteed, both to provide confidence for you, and to show
pride in their work. They choose only the finest electricians to provide their consumers with electrical
services, choosing based not only on skill and knowledge, but on integrity, honesty and friendliness as
well!

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simple, easy
to understand terms. Before work ever begins, you are given the cost of the service so there are no
surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—no
questions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you aren’t
happy with your service.

Customer Reviews:

“R.S. Andrews provides the most professional service! | needed inspections and repairs due to a
lightning strike. They were quick to respond. The level of customer service from their office staff to their
service technicians is excellent. They are my “go-to” call for all of my household system’s needs.” ~ R.
Baer



Electricians

Mr. Electric

Mr. #) Electric Servicing All Metro Atlanta
Year Established 1994 470-857'6791

a heighborly company

Owner Impact Home Services, Shirin Kanji

Guarantees and Name Brands Offered:

No After-Hours Fees Ever! Go gle
Certification and Affiliations: 4.8 1,205
BBB, National Fire Protection Association, —  §7TTTTTToTTmmoommoomoommoneooy
Electrical Safety Foundation,

Mr. Electric is a member of the Independent

Electrical Contractors - Atlanta & Georgia Chapters.

Office Hours:

Monday - Friday 7:00am - 11:00pm, Saturday 7:00am - 10:00pm
Sunday 8:00am - 10:00pm

Company Information:

Mr. Electric has built a stellar reputation for the extra care and attention to detail that you’ll appreciate with quality
service at fair and reasonable prices. Just read our reviews! Work begins only after you have been informed and
upfront pricing is approved by you. Mr. Electric is available according to YOUR schedule with no increased fees if you
need us in the evening hours or during the weekend! Experience the Mr. Electric level of customer service and value
the next time you are looking for an Atlanta electrician.

Not valid with any other offers.
Limit one coupon per customer.

ANY ELECTRICAL REPAIR!

Electricians

: Lightning Bug Electric
Servicing All Metro Atlanta
' \ Year Established 2003 470-857-6787
HENTHINS o RESTRIC Owners Tony Blanca and Melissa Rosenson

Certification and Affiliations:

BBB A+ Rating, EATON Certified, Certified Drug Free Workplace, State Licensed Unrestricted Electrical
Contractor

Office Hours:

Monday — Friday 7:00am - 5:00pm 24/7 emergency service with technicians on call

Company Information:

At Lightning Bug Electric, they are devoted to fulfilling all the electrical needs of individuals, families, and
businesses throughout the community. With more than 25 years of experience in the industry, they are the
team of professional electricians you can trust to handle any of your residential or commercial needs. As
licensed and EATON certified electricians, they are recognized for their ability to handle any size job in an
efficient and cost-effective manner. As a family-owned and operated company, they understand the
importance of customer loyalty. They recognize that each job is not just an opportunity to gain a lifelong
customer, but it’s also a chance to extend their growing family.
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SuperiorPRO

((SuperiorPRO severcivere o 470.857-6883

)) THE PROS TO KNOW

Owner Irwin Weitz

Guarantees and Name Brands Offered:

Provia, Simonton, Pella, Precision Millworks

Limited Lifetime warranties

Certification and Affiliations:

BBB, Guild Quality Guildmaster, James Hardie Elite Preferred Contractor & ColorPlus Experts,
Remodeling Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors (2018)

Office Hours:

Monday - Friday: 8:00am - 5:00pm

Company Information:

SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO continues to provide
homeowners with The SuperiorPRO Advantage. This means customers receive quality craftsmanship
and superior service. Their Exterior Renovation Specialists provide free and thorough estimates while
their Project Managers oversee projects from beginning to end making sure everything is done to
customers’ satisfaction with a final walk-through upon completion. SuperiorPRO has you covered for all
your entry door needs.

Customer Reviews:

“So in the summer of 2018 | had Superior Pro install James Hardy ColorPlus siding, new gutters, and
several new doors. They communicated well, and did a very good job. Unfortunately several months
after the installation, | began noticing small white/grayish spots, appearing all over my siding, where
the finishing nails were placed in the siding from the calking used. Life was very busy, | traveled a

lot and | failed to contact SuperiorPro until just last month after | retired, and began to look at the
imperfections every day. SuperiorPro sent out Project Manager Ty Williamson, who | can’t say enough
great things about. After spending a few minutes looking at the problem, he told me the problem would
be taken care of either by touching up the spots, or if that didn’t work by painting the entire home.

Well this weekend, they came out, pressure washed the entire house, and then did the painting. They
were able to spot paint and you can’t tell any difference nor spot where the problem areas were. In
many cases, companies try and use every excuse in the book to weasel out of taking care of a problem,
and by waiting so long to report the problem, | have them a perfect excuse to do just that. | highly
recommend using this company for any of your home improvement needs.” ~ J.T Downing

“Excellent service and project management. No surprise charges with SuperiorPro. Great work, on time
as requested. | refer my neighbors to them all the time.” ~ Denise B.



Entry Doors

Davis Window and Door

Servicing All Metro Atlanta 47 0-857-6835

Year Established 1972
WINDOW & DCQDR. Owners Mauricio and Fabiola Jaimes

Guarantees and Name Brands Offered:

Davis offers Aluminum Clad, Fiberglass and vinyl doors & windows from Marvin, ProVia, Western and
Sunrise. Warranties vary from ten years to lifetime depending on finish and manufacturer.

Certification and Affiliations:

EPA Lead-Certified Firm, NARI - National Association of the Remodeling Industry, GuildQuality, Greater
Atlanta Home Builders Association (GAHBA), Fenestaion and Glazing Industry Alliance (FGIA), Georgia
Minority Certification (NMSDC)

Office Hours:

Monday - Friday 8:30am - 5:30pm, Saturday 9:00am - 1:00pm

Company Information:

Their goal is to make your home appealing, to enhance its character and to add another layer of protection
and energy efficiency. Understanding what products work, what types of doors are the best, and then
knowing precisely how to install them to ensure optimal performance and longevity, are things that make
them the best at what they do. They are a family owned business, with the owners involved in day to day

oeerations ensurinﬁ that gualitz standards are met and exceeded.

Entry Doors

A /A Pinnacle Window and Siding of Woodstock, GA
———— Servicing All Metro Atlanta
PINN ACI:E Year Established 1973 470-857-6920
WINDOW & SIDING Owner Lee Fuller

Guarantees and Name Brands Offered: Okna and Provia doors.

Certification and Affiliations: BBB A+ Rating, Soft-Lite Certified Installers, Soft-Lite Windows Dealer of
the Year in Atlanta - 2008-2019 OKNA Windows National Award of Excellence - 2014-2019,

Provia Doors - Factory Direct Dealer, Proud Supporter of Habitat for Humanity, NFIB

Office Hours: Monday - Friday: 8:30am - 5:00pm

Company Information: Pinnacle is a locally owned and operated company that believes your home
renovation should be a positive experience. You can have full confidence that your replacement project will
meet your expectations. They help you to put it all together - from ideas to design, from products to plans,
from beginning to end. Their years of experience will help make your entry door project an easy reality.
Behind Pinnacle Window & Siding Companies professional installation teams there is a solid network of
staff and suppliers ready to go to work for you. Having installed thousands of doors they are fully confident
they can help turn your ideas into great results.

31



32

Bravo Fence
Servicing All Metro Atlant
Yee;\r“?sr]ciblish:drgoojn ° 470'857'6830

Owner Jay Farat

Guarantees and Name Brands Offered:

5-year warranty on all labor related to fence installations and against any defects in workmanship.
Manufacturers warranties offered on all materials installed.

Certification and Affiliations:

BBB

Office Hours:

Monday - Friday 8:00am - 6:00pm

Company Information:

From wood privacy fences to security and chain link fences, Bravo Fence strives to offer quality work,
competitive pricing, and customer service that exceeds other fence companies in Georgia. If you're
looking for a fence company in the metro Atlanta area, Bravo Fence is a leading fence contractor in all
types of fence construction projects. Bravo Fence Company wants to keep their customers satisfied for
life. At Bravo Fence they use the best materials and installers available to ensure that their customers
are always satisfied. Bravo Fence Company conducts themselves with the highest moral and ethical
values and deals fairly and honestly with customers and employees. Customers will need to be present
during the estimate and installation process. Bravo Fence employees focus on a positive customer
experience. They will ensure that your fence estimate and installation provide you with as much
information as needed to allow you to make an educated decision.

Customer Reviews:

“Highly recommended! Phil Benitez had excellent timely clear communication and remained our point-
person; they had quick scheduling and did excellent work! Ismael’s installation team was hardworking,
quick and professional. Went above and beyond to make sure the fence was exactly where we wanted
it, moved roots/vines, and even dug up a giant rock! Took a lot of care to not pour cement near tree
roots and just overall treated it like their own property!” ~J B

“We just had a great experience with Phil and the Bravo fence team. Phil was responsive, answered
all of our questions and Jaime installed a beautiful new 6ft fence! We are so excited to enjoy our new
outdoor space! Thank you Phil and the Bravo fence team! We highly recommend them!” ~ Lara S.

“Bravo Fence does good work installing there fences and they work hard to get them completed in a
timely manner. My only knock is that you may have to wait well over a month, maybe two to get on the
schedule to have your fence installed. Maybe it's demand because a lot of the country is at home doing
additions to the house because of Covid-19.” ~ Kevin M.



Fencing

Y@QJQ\\ P ., > A America’s Best Choice
\U““ Americas ™

BESTCHOICE |28 %00 470-857-6781
’\V/ Owner Lisa Fallon

Your HOME Improvement Source

Guarantees and Name Brands Offered:

America’s Best Choice offers the three way warranty! 1. The TrustDALE $10,000 Make It Right
Guarantee™ 2. America’s Best Choice Warranty 3. Manufacturer’'s Warranty on all products
Certification and Affiliations:

BBB, EPA Lead-Safe Certified Firm

Office Hours:

Monday - Thursday 8:00am - 5:00pm Friday 8:00am - 4:00pm

Company Information:

America’s Best Choice offers quality fences for your home. They want to help you create the outdoor
environment you’ve always imagined. With design and materials options to meet your budgetary needs,
America’s Best Choice is the right choice for your fence. America’s Best Choice does not offer fence
repair services.

Your outstanding customer service experience begins with prompt and educated answers to your phone
calls and/or emails. Each project receives the personal attention of a veteran estimator and project
management team. Match this with the dedication of an entire staff of professionals with integrity and
experience - individuals who embrace the value of great service - and you can’t lose.

Customer Reviews:

“Excellent sales and support staff. Answered all questions quickly, including e-mails. Installation crew
very professional,careful and had complete install process down to a science. Clean up and take away
of old doors fast and efficient.” ~ Jerry K.

“We have had the BEST experience with America’s Best Choice. The customer service and attention
to detail of this company is unmatched. Not only did we initially purchase new windows with ABC, but
ended up basically remodeling our entire exterior- new siding, paint, gutters, and exterior doors- this
company does it all and ensures that the job is perfect for your home. Every interaction we have had
with ABC employees has been a positive one, from our first meeting with Roger to completing the
project with Marty and Ronaldo. We are so happy with our “new” home from ABC! Highly recommend.”
~ Kat D.

“They made it look like such an easy job thought it was not. Trust me. Totally flawless experience from
beginning to end. No need to shop around once you get a quote from them.” ~ Siya B.
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Henssler Financial
Servicing All Metro Atlant
’ Yee;\r”gsr’]ciblish:dr:loQS?a " 470'857'6848

HENSSLER Owner Gene W. Henssler, Ph.D.

Financial

Certifications and Accreditations of In-House Experts: Henssler Financial is staffed with more than
35 experts in all phases of financial planning, investment research, wealth management, and retirement.
They are staffed with experts that have attained Doctorate Degrees in finance and economics, as well as
advanced industry designations such as CERTIFIED FINANCIAL PLANNER™, Chartered Financial Analyst®,
Certified Wealth Strategist®, Certified Fund Specialist®, Certified Public Accountants, Chartered Retirement
Plan Counselor™, Certified Exit Planning Advisor, Certified Valuation Analyst, Certified Divorce Financial
Analyst®, Behavioral Financial Advisor™ and Accredited Investment Fiduciary®.

Office Hours: Monday - Friday 9:00am - 4:00pm

Company Information: As one of the largest independent financial advisory firms in Atlanta, Henssler
Financial has been delivering comprehensive financial solutions to their clients for more than 35 years.
Their driving philosophy is to approach life as unpredictable and see change as a certainty, which means
planning with flexibility while vigilantly monitoring all of life’s transitions and complexities.

They build portfolios around an investor’s goals and risk tolerances, keeping capital preservation in mind.
Their strict investment criteria lead them to purchase only high-quality investments that will weather
market downturns. They apply this philosophy to the everyday investor, the affluent investor, their new
accounts, and established accounts that have been with then since the beginning. Building their reputation
on integrity, they continue to grow with their clients and for their clients’ benefit, expanding their service
offerings to meet their clients’ needs. Their clients continuously instill more trust in them by referring their
friends, family, and colleagues because they have implemented a client-focused approach over the years.

They offer services for every type of investor, including financial planning for the hands-on investor and
comprehensive wealth management programs for those who prefer having a professional monitor and
direct their portfolios. They have built their firm by providing unparalleled client service, vigilant research,
and the experience needed to meet their clients’ goals.

For individuals, Henssler is passionately committed to their relationships, getting to know their clients on a
deeper level. The more they know about their clients’ lives and goals, the better they are able to serve them.
Whether protecting and growing wealth or developing a detailed plan of action for life’s challenging journey,
their experts function as genuine partners.

For businesses, Henssler is there with a 360-degree transparent view of the financial picture. From tax to
cash flow to employee services and insurance, their team of experts communicates across channels. This
structure allows them the clarity to offer sound, actionable direction resulting in the peace of mind that
comes from being ready.




" Flooring

Northside Floors

Servicing All Metro Atlant

Vear Established 1982 470-857-6905
NORTHSIDE Owner Bob Haddon

+FLOORS-

Guarantees and Name Brands Offered:

Northside Floors is proud to feature top quality flooring brands such as Dreamweaver, Mohawk, Shaw,
Bruce, Mullican, Armstrong, CREATE, Legendary, Firm Fit, Core Tec, Somerset and many others. All materials
and products are backed by product and company warranties. Workmanship is warrantied for life.
Certification and Affiliations:

BBB, Greater Atlanta Homebuilders Association

Office Hours:

Monday — Friday 8:00am - 5:00pm

Company Information:

Northside Floors is proud to have served their satisfied customers for over 40 years. Their seasoned sales
staff provides free, complete in-home estimates so you won’t have any surprise charges. Their experienced
team of professionals will bring samples to your home for you to see in your environment, and help you in
making your decision. They do dustless refinishing of your existing hardwood and stairs. Northside Floors is
fully insured. They have the products to meet your needs regardless of the size of your home or your budget.
Northside Floors is also happy to assist in flooring repairs with a job minimum of $695. We offer free
quotes. Financing is available.

Customer Reviews:

“Cindy was fantastic to work with! They removed existing tile in our kitchen and replaced with
hardwoods and matched our existing hardwoods to match perfectly. They made sure the stain we
used was exactly what | had envisioned. They were on time, professional, and did amazing work! Highly
recommend and will use again in the future.” ~ Kelly H.

“Mark Thompson was professional, not pushy, easy to work with! He offered a fair price. He did a great
job, and workers came on time and installed carpeting with great care. I'll definitely use them again.
Thanks TrustDALE for recommending them!” ~ Teresa E.

“We have used Northside Flooring on two separate occasions for new hardwoods in our upstairs
bedrooms and for refinishing hardwoods in our downstairs living space and we have been more than
please on both occasions. We worked with Cindy and she was great to work with and easy peasy
communications. Also shout out to Brenda in the accounts department for working with us! We have
one more space we need work on and we will be calling Northside Flooring to finish it up!” ~ Tonya B.
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After Five Floors

AFTEREIVE ST 470.857-6774

Owner Sha Reason

Guarantees and Name Brands Offered:

Shaw, Mohawk, Pergo, Stainmaster, Armstrong, SmartStrand, COREtec, Mannington, waterproof flooring,
and MUCH more! All products carry a manufacturer warranty, and installation has a lifetime guarantee!
Certification and Affiliations:

BBB A+ rating, 5-Star Google Rating with over 100 REVIEWS! Members of the Kennesaw Business
Association, Smyrna Business Association, Cobb Chamber of Commerce, Acworth Business Association,
and partnered with several charitable organizations

Office Hours:

Monday - Friday: 9:00am - 8:00pm Saturday: 9:00am - 1:00pm

Company Information: AFTER FIVE FLOORS is a family-owned and operated, full-installation flooring
company that specializes in both commercial, and residential flooring. They offer high quality, affordable
products and services to their customers. They eliminate the hassle of browsing thousands of products
in a giant store by providing a simple, on-site shopping experience bringing relevant samples to you, so
you can make your selection in the comfort of your own home. They have an experienced and friendly
staff that will assist you with every aspect of purchasing your new floors; from budget consideration to the
floor’s future care and maintenance.

Customer Reviews:

“I had a great experience. Landry was professional, friendly and understanding about what | wanted
done to stay within my budget. He had great recommendations and advice but was not pushy at all. The
installers came early in the morning which was great for me and worked very hard to install the vinyl
flooring which looks great. | received 2 other quotes but After Five Floors was cheaper and also had great
reviews. | will be using them again.” ~ Michelle B.

“Landry was so impressive to deal with. His friendly mannerism and responsiveness, along with a
competitive quote is why | chose After Five Floors. What | was quoted for the work was what | paid. | had
a quick time frame in which | wanted to get the work accomplished and they met my schedule. The tile
setter was very friendly and easy to work with. | would recommend this company to anyone looking to
have tile and or laminate flooring done. | will definitely use this company for future flooring work.” ~ Joy S.

“I couldn’t recommend After 5 Floors more! Landry was honest and helpful from beginning to end. Luis
helped oversee the project and made sure it was success. He checked in every step of the way and made
sure | was happy with its progression.” ~ Jodie F.




Bertolli Floors
Servicing All Metro Atlant
Yee;\r”gsntiblish:drgoozn i 470'857'6828

Owner Bruno Bertolli

Guarantees and Name Brands Offered:

Bertolli Floors carries major flooring brands such as Bruce, Armstrong, Palmetto Road, Shaw, Somerset,
Mullican. Bertolli Floors offers a one year labor warranty as well as manufacturers warranties on
products.

Certification and Affiliations:

A+ BBB, member of National Wood Flooring Association (NWFA), member of National Association of the
Remodeling Industry (NARI)

Office Hours:

Monday - Friday: 9:00am - 5:00pm Saturday 9:00am - 12:00pm

Company Information: Bertolli Floors is a family owned flooring company that has proudly served
Atlanta since 2004, offering installation and sales of a variety of flooring products for both residential
and commercial needs. They provide free in-home estimates! See hundreds of floor samples in the
comfort and lighting of your own home, at no cost to you! Bertolli Floors buys directly from the top
manufacturers and uses their own experienced and skilled installers. Combining the value of big-

box pricing with the service and attention to detail you deserve! They are obsessed with quality and
innovation. Bertolli Floors only carries the industry’s top brands that lead the way to cutting-edge
technology in flooring products and finishes. Bertolli Floors is dedicated to deliver top products and
exceptional service to all of their customers. From the customer’s first phone call to the final inspection
of the job, Bertolli Floors friendly and professional staff is there to ensure 100% satisfaction.

Customer Reviews:

“Bruno is very polite and professional. He offers evening and weekend appointments. | had some
issues with my hardwood floors after some renovation work. He was very honest and gave me a couple
of options and even offered to take care of a couple of scratches, since he was already here.

Out of the 3 people who looked at the floor, Bruno was the only one who didn’t rush me and answered
all my questions including cleaning them properly and he does not pressure you either. Highly
recommend him for his honesty and knowledge.” ~ R. GV

“Bruno and his crew did a fantastic job. Extremely professional, well priced and high quality. |
appreciate the attention that they provided to make sure that everything was as we expected. | highly
recommend Bertolli Floors!” ~ Eduardo M.

“Bertolli Flooring was great. They were incredibly responsive on Angie’s List and came out the next day
for a quote. The quote was very fair. Called to schedule the work and they fit me in right away. Team
showed up on time and did a wonderful job. Floors looks great and would recommend!!” ~ Laura W.
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)’\ AquaGuard Foundation Solutions

AquaGuard e =se  470-857-5497
FOUNDATION SOLUTIONS Founder Joe Rusk

A Groundworks Company

Guarantees and Name Brands Offered:

AquaGuard is a member of Groundworks, the nation’s leading foundation repair company. All
AquaGuard foundation repair products and systems are custom designed to fit your home’s specific
needs. They offer carry nationally backed, transferable warranties for most solutions. AquaGuard also
offers a Price Assurance Guarantee, which means that they will match any quote for the same scope of
work from a class-A contractor. Ask for details.

Certification and Affiliations:

BBB A+ Rated, 10-time Torch Award Winner for Marketplace Ethics and Customer Service, Basement
Health Association (BHA), Atlanta Home Builders Association, Associated Builders and Contractors, Inc.,
National Association of the Remodeling Industry (NARI), Building Owners and Managers Association
(BOMA), Georgia Real Estate Commission Accredited CE School, Groundworks Companies

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

From severe wall cracks to bowed or buckling walls, to settling walls and concrete slabs, AquaGuard
Foundation Solutions is equipped to fix all your foundation repair needs. Homeowners choose
AquaGuard because of its industry- leading warranties, highly trained staff, exceptional customer
service, and determination to make every home stable and safe. If you notice any signs of foundation
problems in your home, contact AquaGuard immediately to schedule a free inspection.

Customer Reviews:

“We had a floating garage with open space underneath the garage and the driveway. William and Rusty
came out and did a great job preparing the area for the poly fill and raising the house with the posts
they installed. William came to check on the cracks while lifting the house a little at a time. He took
great care to make this work precise. Then Gene and Brian filled it in one day and checked everything
throughout the fill. William came back to clean up and fill a remaining space which turned out great. We
were very satisfied with the quality and caliber of the AquaGuard company employees. Everyone was
incredibly helpful and explained what was happening every step of the way.” ~ Theresa P.

“Cody & Connor did a great job. They were on time, explained the process and made sure they
answered all my questions. They cleaned up when finished and made sure we were happy with the
results before they left.” ~ Gary A.



¥ Foundation Repair

|/‘%é\| Engineered Solutions of Georgia

J Servicing All Metro Atlanta

ENGINEERED Year Established 2006 470-857-6813
ot Rt & Watagrofing
Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff, lifetime
warranties, that are fully transferable to future homeowners, triple protection warranty if work is done by one of
the engineers covers labor, materials, and design to give the most complete warranty in the industry.
Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB Accredited
Business, American Society of Civil Engineers, GuildQuality, National Society of Professional Engineers, Greater
Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta Business Chronicle, Real
Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia is a locally owned and operated foundation repair
company with extensive experience meeting the unique foundation needs of residents throughout the Atlanta
area. They do not believe in using high-pressure sales techniques or phony same-day discounts. Instead, ESOG
believes in using sound engineering principles to customize an engineered solution for each homeowner’s
specific needs. ESOG is Atlanta’s only foundation repair company with a team of licensed engineers on staff. If
you have damage to your foundation, their highly trained and knowledgeable team can help you determine the
most cost-effective and permanent repair method.

Owners Jay Eastland and Luis Cuevas

Foundation Repair

Everdry Waterproofing of North Georgia
' Servicing All Metro Atlant
EVER :DRY: Vear Established 2004 470-857-6842

Owner John Fahmy

Guarantees and Name Brands Offered: StablWall™, E-Z Breathe™, Pressure Relief, Smart Power,
comes with a National Backed Lifetime Transferable Warranty

Certification and Affiliations: BBB, NAWSRC, Home Builders Association, NARI Certified, Basement
Health Association Member, Basement Health Association Certified, Waterproofing Specialist

Office Hours: Monday - Friday 8:00am - 8:00pm Saturday 8:00am - 2:00pm

Company Information: Everdry Waterproofing is the nation’s largest waterproofer, specializing in
basement waterproofing and foundation repair. Their professional technicians are certified installers of
StablWall™, which uses carbon fiber technology to strengthen basement walls and concrete structure.
The product is ten times stronger than steel, but is also cheaper, less intrusive, and easier to install.
Everdry has been serving Georgia since 2004, gaining thousands of “raving fans!” Everdry Waterproofing
professionals assist homeowners on creating a safe and dry environment for their homes. From the initial
request for a free estimate to the completion of the work, their customers always deal with actual Everdry
employees. They never use subcontractors or day laborers. Everdry Waterproofing’s motto has always been
“The Customer Comes First”.
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All Four Seasons Garage and Entry Doors
Servicing All Metro Atlanta

Year Established 1999 470-857-6775

Owner Dan Watkins
“When Trust Matters!”

Guarantees and Name Brands Offered:

They sell and service all major brands of residential and commercial garage doors and openers. They
stand by their lifetime warranty on the exterior of new garage doors, a five year warranty on new door
hardware and a one year labor warranty on new doors as well as a lifetime warranty on hardware for
selected models.

Certification and Affiliations:

A+ Rating BBB, Platinum Amarr Dealer

Office Hours:

Monday - Sunday 7:00am - 7:00pm 24-Hour Emergency Service Available

Company Information:

“We are a true family business, and we take care of our customers like they are family. We pride
ourselves on our integrity, dealing honestly and fairly with our employees as well as our customers. Our
goal is to ethically deliver the service and quality our customers want so they’ll tell their friends and
family about us.” Dan Watkins, Founder and Owner. Their locally owned and operated family business
enhances the curb appeal of your home, helps you save on your energy bills and properly secures your
property. Regardless of the make and model they can help you. They have the trust and endorsement
of thousands of homeowners across Metro-Atlanta for over two decades. Every house is treated with a
customized approach with their experienced staff ensuring the right garage is perfectly suited for that
particular home. Your garage is the largest opening to your residence. They are committed to making
your castle regal! They’ve also converted hundreds of carports into attractive garages that match the
rest of your house perfectly! They pride themselves in providing World Class service through their well-
trained techs who will repair your garage door or opener with quality parts and in a timely fashion. If you
don’t need a new door, they won'’t try to sell you one. They’ll make your existing door run smooth and
trouble free. They offer 24 HOUR EMERGENCY SERVICE 365 days a year!

Customer Reviews:
“We had a garage door put in by All Four Season, and everything went well. We messed up a remote,
and they came back and fixed it for us. Would give them an A+ - they’re wonderful”

“The guy who took care of it always had great customer service skills -- he’s the best. This time around,
the door had to be replaced. One whole side was caved in when it was going up or down, and that really
messed them up. I'd rate them as an A.”

“All Four Seasons did an excellent job. They were right on time, they took care of everything very well
and very quickly, and I'm very happy with it. I'd definitely give them an A+ grade.”




Garage Doors

Precision Garage Doors
Servicing All Metro Atlant
Y(Sz;\r“gsr’]ciblish:drjo.99s " 470'857'6921

Owners Tim and Lynn Yeager

Guarantees and Name Brands Offered:

Replacement Garage Door Price Match Guarantee!

LiftMaster, Haas Door, C.H.l, Amarr, Door Link and Wayne Dalton

Certification and Affiliations:

BBB A+ Rating, Liftmasters ProVantage Award Winner, North Fulton Chamber of Commerce, Winner of Best
of Atlanta 2015, 2016, 2018

Office Hours:

Monday - Friday 8:00am - 4:00pm

Company Information:

Precision Garage Door is a full-service garage door company specializing in Garage Door Repair,
Replacement Garage Doors and repair of Garage Door Openers. Only the highest quality parts and

door manufacturers are represented at Precision. They are a value based company offering high quality
replacement parts with longer life. They are professional from the first phone call all the way to job
completion. Owner Tim Yeager, was presented with the Liftmasters ProVantage award; a distinction only
awarded to a select few of the top garage door companies in the country.

Customer Reviews:

“Reliable, efficient and prompt. | was able to get same-day service when my double garage door broke and
wouldn’t work after the main spring had broken. | was given a variety of options to fix the door, and then
work was able to be performed the same day. | wish all maintenance and repair problems could turn out

so easily remedied. | used Precision Garage door for a check and tune up when | bought the house 5 years
ago so this is the second time | had called to use them. So happy same quality and friendly quick service.” ~
Corenn W.

“Very quick to schedule and technicians are prompt! Great customer service and good quality
craftsmanship. My wife and | have had our new doors for two years now. We love them. | would highly
recommend this company to anyone. Shout out to Anthony who services the Forsyth area. Very professional
and a great guy!” ~ Scott S.

“Our garage door broke, so | did my research and came across Precision Garage Door. They were out the
next day to evaluate and gave us our options, taking time with the details. We ordered a new door and they
got it installed the day after it arrived. It all just worked out as best as it could. Thanks!” ~ Philip B.

Make the right decision, call Precision!
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woneclearcalCodoorg gy One Clear Choice Garage Doors

B W) oot 470-857-6915

X Overhead

CHOICE ™™ Owner Chris Chapman
Efvice . syownoom -BEPA

Entry Doors

Guarantees and Name Brands Offered:

Low price guarantee that pays you in writing: If they can’t beat a legitimate price then they pay you!!
Clopay- Gold bar Lifetime Warranties, LiftMaster- Provantage No Questions Asked Warranties, CHI, Southern
Ideal, Amarr, South east Door. All Parts Warrantied Through Manufacturer. One Clear Choice Guarantees All
Completed Work, One Year on Installations, and Offers A ProVantage 5 year No Questions Asked Warranty On
New LiftMaster Opener Installs Through Our ProVantage Warranty. This Warranty Covers Parts and Labor for
Complete ONE TIME Replacement Of Your New LiftMaster Installed Garage Door Opener. They offer Lifetime
Spring Replacements With 10 years on Broken Spring Labor and A Two-Year Retention/Service Warranty.
Certification and Affiliations:

Clopay, Master Authorized Dealer, Clopay Garage Door Presidential Award Recipient 5 years, Clopay Garage door
Leadership Advisory Board, Lift Master Provantage Dealer

Office Hours:

Service Hours: Monday - Friday 7:00am - 7:00pm after hours available 7:00pm - 9:00pm, Saturday by
appointment only

Showroom Hours: Monday - Friday 8:00am - 5:00pm, Saturday by appointment only

Company Information: One Clear Choice Garage Doors has developed a reputation of honest, value focused,
quality work that is affordable. They Have NO Trip Charge and are the only company that publishes pricing for
ALL of the most common service and repair jobs, as well as garage door opener replacement and garage door
replacement. This means they set the market for pricing and will not be beat. One Clear Choice is honest and
upfront about their whole process. You will know the process before any agreements are made. They have two
showrooms, one In Roswell and one in Kennesaw filled with the latest designs, a collection that will be hard to
find anywhere with regard to variety. They are not only backed by their communities with positive reviews, they
are backed by the industry leaders, and consumer advocates that you can trust! There are many garage door
companies out there. They know you have a choice. Don’t take a chance. Make a choice. Make One Clear Choice
your choice for all your garage door needs.

Customer Reviews:

“The technician they sent to my home is AWESOME! He has visited my home twice and both times he has been
so pleasant. The first time he installed a new garage door opener for my family. It is soooo quiet. During the visit,
he made some recommendations to ensure the opener and door would work for many more years. He showed
me how to work the controls and explained about the use of the app for door opener. On his second visit, he
made some repairs to my garage door to make it function smoother and more quieter than it already was. | would
definitely recommend this company to my friends and family. FYI: | found them on Trust Dale. So, shout out to
Trust Dale for recommending them!” ~ A. Johnson

“First Class Service. From the super nice young lady who answered the phone to the ahead-of-schedule (it's a
good thing) installers, the customer service was polite, friendly, and informative. Their technicians were like old
friends coming over to help out. They gave great explanations and information. Best customer service we’ve had
in a long time. Restores your faith, and your garage door, thanks.” ~ A. Smith




Garage Flooring

Guardian Garage Floors
Servicing All Metro Atlanta
AR Yea\r“Estabnshed 2018 470-857-6845

RN
\EAHAGE FLOORS Owner Stephen Andersen

Guarantees and Name Brands Offered: Guardian Garage offers a lifetime warranty.

Office Hours: Monday - Saturday 8:00am - 6:00pm

Company Information: The Guardian Garage Floors System is the perfect alternative to epoxy garage
floors and garage floor paint products. Unlike commercially available out-of-the-box epoxy-based floor
coverings, Guardian Garage Floors utilizes only the highest-quality materials. The flooring process
involves a proprietary polyurea and polyaspartic material that is twenty times stronger and five times
more resilient than epoxy. Guardian Garage Floors systems are five times stronger than other off-the-
shelf coating systems, and their premium materials won’t stain or need resurfacing. Guardian Garage
Floors make a lasting impression and leaves their customers pleased for years to come! Guardian
Garage Floors is a licensed, bonded and insured company. The Guardian Garage Floors System uses
the highest quality materials and the best-trained technicians to create a floor that is guaranteed

to perform for years to come. Their team will come to your home, ready to work with professional
equipment and expertise. Guardian Garage’s four-step process will result in a floor that you are proud
to display! The Guardian Garage Floors philosophy of customer satisfaction is the result of many years
of experience and dedication in the home improvement industry.

Customer Reviews:

“The entire process of getting an estimate and have my garage floors completed was less than 1 week.
The actual process to cover the floor of my two car garage was less than 6 hours. | was able to park my
cars on my new floor within 24 hours and they look amazing. Everyone at Guardian Garage Floors was
extremely nice and professional throughout my entire experience. | would highly recommend them to
everyone.” ~ LaShawn G.

“Great experience start to finish! Everyone at Guardian is a top notch professional. Installers showed
up early, got going, explained the process, cleaned up perfectly. Any questions were quickly resolved.
My garage has been transformed. Go with Guardian!” ~ Tom B.

“The paint on our garage floor was peeling and rather than repaint | wanted a permanent solution. |
thought epoxy was the way to go, but Jeremy instructed on how the system Guardian Garage Floors
uses is superior. Everything was great from customer service to installation. The installers were
prompt, professional, and courteous. Incredibly our 3-car garage was transformed in less than a day!
It's expensive but | consider it a lifelong investment for my home.” ~ Michelle H.
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Quality Craftsmen

Servicing All Metro Atlanta 47 0'857'6914

Quality Year Established 2005
Craftsmen Owner Zett Quinn

Guarantees and Name Brands Offered:

BCI, Owens Corning, Wincore

Certification and Affiliations:

A+ BBB Rating, Top 550 Remodeler (#79), NARI, NAHB, Aging in Place Specialist

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Quality Craftsmen is a home remodeling company that specializes in various projects ranging from

small remodels to full custom renovations. They are known for delivering top quality work and a superior
product. With over 30 years’ experience in the construction and renovation business, Zett Quinn founded
Quality Craftsmen based on strong core values of honesty and integrity. Quality Craftsmen has built its
Quality 1st reputation on client referrals and returning clients for second, third, or fourth projects. Quality
Craftsmen will listen carefully as you describe your wants and needs and will design a plan to meet your
objectives. Let Quality Craftsmen help you fall in love with your home again!

Customer Reviews:

“Quality Craftsman is a professional business that provides a high quality work product. They were easy
to work with and explained their estimate and immediately brought any changes to my attention. This is
the second project they have done for me and I’'m very pleased with the results. Top shelf company !!”
~ Mark G.

“Zett Quinn and the Quality Craftsmen staff renovated a bedroom and bath in an old building converted
from apartments to condos, with all the challenges that come with 1930 construction. They saved the
original wood floors in the bedroom, which are now gorgeous, and transformed the bath into a zero-
threshold, handicapped-accessible masterpiece. They also installed custom double-pane windows
throughout the condo and painted. All their work was of the highest level. They were easy to work with,
reliable, and helpful in every way. It was a pleasure to have Quality Craftsmen do this project.” ~ Elaine
M.

“Quality Craftsmen is exactly as its name implies. Zett is a man of high character and runs a family
owned business - dedicated to providing high quality results and an overall professional experience. If
you're looking for a general contractor you can trust, look no further.” ~ Brandon F.




Gutter Cleaning

A Advanced Pressure and Gutter Cleaning
Servicing All Metro Atlanta
AdVﬂ.“CEd Year Established 1991 47 0-443-3564

Since 1991
Owner Matt Schaltenbrand

Guarantees and Name Brands Offered:

Customer satisfaction is guaranteed on all services. 30 day warranty for gutter cleaning

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Advanced is a full-service gutter cleaning company proudly serving North Metro Atlanta since 1991 with
an emphasis on quality workmanship and customer satisfaction. Teams are thoroughly trained and
fully equipped to diagnose and resolve any gutter related issues. A fully staffed office offers accurate
pricing, excellent communication, convenient scheduling and easy payment options to ensure an
exceptional customer experience. Advanced was built on long-standing relationships with customers
through reliable service and good communication. Their highly trained crews focus on listening to the
customer’s needs and determining effective and efficient solutions for their concerns. They proactively
communicate with their customers before, during, and after service to ensure that the customer has the
very best experience possible. Customer satisfaction is guaranteed on all services.

Advanced is fully insured with Workers Compensation and General Liability (Certificates available upon
request).

Customer Reviews:

“Kyle and Alex are excellent! Efficient and quick but thorough. Not afraid to get on their knees and clean
by hand when needed. Very friendly and knowledgeable. Made us feel very comfortable as they were
doing the work. Will be sure to request them next time.” ~ Neil N.

“Casey and Alex performed the roof and gutter cleaning very efficiently. Casey also performed a minor
roof stack remediation job. Looks great. Will have them back whenever the next round of leaves fall
clogging the roof channels. The Advanced experience is outstanding. Nic came later in the week to
perform a home pressure washing. Great job, the house has a beautiful smile again. Will call Advanced
again. Truly outstanding service.” ~ Thomas T.

“Kyle and Kenneth did an outstanding job cleaning, repairing, and assessing our gutter concerns. They
were honest about options available and the value of each option. They cleaned up after performing
their services and were courteous the entire time. | would highly recommend them and this company
and we will be using them for regular maintenance in the future.” ~ Jackie P.

45



Gutter Cleaning

Window Genie
Servicing All Metro Atlant
‘ Y:;\rllgsr]tiblisheedri992 " 470'857'6898

We Clean Windows and a Whole Lot More! Owner Jim Daiker

Guarantees & Name Brands Offered:

3M window films, Huper Optik window films, Solyx decorative films, Lifetime Guarantees on all window
films. All work is backed by Window Genie’s “Streak Free Guarantee”.

Certifications & Affiliations:

A+rating BBB

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Window Genie of Atlanta Metro is proud to be your home care cleaning expert. Their commitment to
customer satisfaction and professionalism is what has made them one of the best in Atlanta and beyond.
With world-class training and service standards, you will feel safe knowing their licensed, uniformed
technicians will take great pride in caring for your home or office. Remember to ask about their Gutter
Care™ Program where you receive discounts on frequency and keep your gutters clean year round!
Few companies provide access to their owners, and Window Genie is one of them. They strive to make
themselves available to customers because they truly care about them.

Gutter Cleaning
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O 00 3Kings Cleaning, LLC

% Servicing All Metro Atlanta 47 0.408-3775

Year Established 2015
Owner Terrance Alexander

Certification and Affiliations:

A+ rating BBB

Office Hours:

Monday - Sunday 8:00am - 8:00pm

Company Information:

Since 2015, 3Kings Cleaning continues to be dedicated to serving Roswell and the surrounding area with
honest, trustworthy gutter cleaning services. Gutter cleaning is important to the overall health of your
property, and cleaning your gutters is always a smart investment. They are fully licensed and insured with
over ten years of experience. They are open 7 days a week, including holidays—meaning they are available
for cleaning emergencies and can schedule all services at your convenience. If you're looking for gutter
cleaning services in the Roswell and the North Atlanta area, you can’t go wrong with 3Kings Cleaning.



Gutter Installation

A Advanced Pressure and Gutter Cleaning
Servicing All Metro Atlanta
AdVﬂ.“CEd Year Established 1991 47 0-805-3689

Since 1991
Owner Matt Schaltenbrand

Guarantees and Name Brands Offered:

Customer satisfaction is guaranteed on all services. Advanced provides a 10-year limited workmanship
warranty against any failure due to workmanship for a period of 10 years on new gutter installations,
including all labor and materials.

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Advanced Gutter Systems offers higher capacity 6” seamless aluminum gutters fabricated on the job
site and installed with durable screw-in anchor brackets and top-tier sealant. They also use higher
capacity 3"x4” downspouts. Repairs and partial replacements are available. A variety of gutter guards
are available as a part of the solution. Guards can be installed on new or existing gutters. Advanced
has been proudly servicing North Metro Atlanta since 1991 with an emphasis on providing the best
quality and unmatched customer experience. Advanced was built on long-standing relationships with
customers through reliable service and good communication. Their highly trained crews focus on
listening to the customer’s needs and determining effective and efficient solutions for their concerns.
They proactively communicate with their customers before, during, and after service to ensure that the
customer has the very best experience possible.

Customer Reviews:

“Kyree and David did an excellent job cleaning the gutters and downspouts and installing gutter
screens. Then they came back to fix one of the old downspouts. They were efficient, professional, and
friendly, and | would highly recommend Advanced Pressure and Gutter Cleaning.” ~ Mitchell 1.

“Jesus and Jean installed an additional downspout and re-pitched an existing gutter. Their work was
professional and meticulous. They explained the entire process and how their solution remedied

my drainage problem. | would recommend them to anyone needing gutter repairs or replacements.
Excellent work by two professionals! Thanks guys!” ~ Roger G.

“I first used Advanced for gutter maintenance. They fixed a leaky gutter system that was 20 years old.
When | needed to replace the entire gutter system, | got many quotes, but went with Advanced for the
NEW gutters and downspouts. Excellent job! That was about two years ago. | have just added gutter
guards to the entire gutter system in 2021 and Kenneth and Stephen E. came out and did an excellent
job. I highly recommend Advanced for new gutters, covers, and also any gutter maintenance. Highly
recommend!!!” ~ J. M.
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Gutter Perfection

Servicing All Metro Atlanta

D Year Established 1997 470'857'6846
G._l Owners Jeff Hayes and David Wade

GUTTER PERFECTION, INC.

Guarantees & Name Brands Offered:

All Gutter Covers offer a lifetime clog free warranty.

Certifications & Affiliations:

A+ BBB Rating

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information: Gutter Perfection, Inc. focuses on meeting your residential gutter system
needs with a quality product at a competitive price, installed in a timely manner. At Gutter Perfection,
Inc., they are committed to providing excellence in both workmanship and service for all your gutter
system needs. Gutter Perfection has a team of highly trained gutter installers that are in house
employees and not sub-contractors. Gutter Perfection is dedicated to manufacturing the highest quality
product in the gutter industry. The professionals at Gutter Perfection look forward to serving your gutter
and gutter cover system needs! (Gutter Perfection does NOT offer Gutter Repairs or Cleaning)

Customer Reviews:

“In 2011 we implemented Gutter Perfection’s gutter guard system. Over the last couple of months we
noticed that a small section of the system was overflowing when it is raining hard. The company has a
lifetime guarantee and they full filled their promise. The team was on time and checked the system,
cleaned out the gutter and it is working perfectly at no charge as promised. It is one thing to say you
have a lifetime guarantee it is another thing to full fill it after 9 years of use. Great job!” ~ Steve V.

“I had gutters, downspouts and gutter umbrella’s installed seven years ago and was completely
satisfied. Recently, we noticed some runoff coming over the top roof. | called since we were still
under warranty. The men came out today and did an incredible job of checking all of my gutters, and
servicing them. The men were very professional and left my deck and yard clean and neat. This is an
outstanding company to work with.” ~ Scott W.

“I was really impressed with these guys. My father had gutters and guards installed by these guys

back in 2004. Fast forward 16 YEARS and his gutters got to point where they were clogged after some
really heavy weather. My father called since he had a “no clog” guarantee from when the gutters were
originally installed and these guys were out at his house in a week to clean the gutters. In defense of
the gutters, my fathers house might as well be in a small forest. There are a ton of trees on the property.
So, my feedback is two fold, the gutters have performed really well for 16 years and these guys stand
behind their product by coming back out and cleaning them as promised. Hard to beat a contractor

that stands by their product. They also went an extra mile by cleaning off the roof while there at the
house. Thank you for being a excellent contractor that stands behind your product and for your excellent
service!” ~ Mike S.



Gutter Installation - Covered
Gutters

}\ AquaGuard Gutter Solutions
Servicing All Metro Atlant
Aq uaGuard Y(Sz;\r“gsr’]ciblish:drjo.99§ na 470-857-5263
FOUNDATION SOLUTIONS Founder Joe Rusk
A Groundworks Company

Guarantees and Name Brands Offered:

AquaGuard is a member of Groundworks, the nation’s leading foundation repair and waterproofing
company. All AguaGuard gutter installations are custom designed to fit your home’s specific needs.
They offer carry nationally backed, transferable warranties for most solutions. AquaGuard also offers
a Price Assurance Guarantee, which means that they will match any quote for the same scope of work
from a class-A contractor. Ask for details.

Certification and Affiliations:

BBB A+ Rated, 10-time Torch Award Winner for Marketplace Ethics and Customer Service, Basement
Health Association (BHA), Atlanta Home Builders Association, Associated Builders and Contractors, Inc.,
National Association of the Remodeling Industry (NARI), Building Owners and Managers Association
(BOMA), Georgia Real Estate Commission Accredited CE School, Groundworks Companies

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Since 1995, AquaGuard has provided sensible solutions for gutter support. AquaGuard was built on
the foundation of honesty, integrity, quality workmanship and exceptional customer service, and those
values remain the cornerstones of the company’s operations today. A gutter system is essential for
protecting your foundation from roof runoff during heavy rains. However, not all gutter systems are

the same—many are susceptible to clogging, rendering them ineffective when they’re needed most.

At AquaGuard, they utilize the AquaGuard Gutter system. Their covered gutter protection system is the
perfect, long-lasting solution for keeping leaves and debris out of your gutters.

Customer Reviews:

“Extremely pleased with my new gutters!! Luke & Taylor were prompt, professional, and worked
efficiently. They took the time to answer my questions and you could tell they are proud of the work they
do!! If you use Aquaguard for your new gutters, ask for Luke & Taylor for instillation.” ~ Brian V.

“Had a great experience from sales to installation. Thanks to Rodriques and Shawn for an expert Install
and keeping a clean job site. Other than the new gutters, you could hardly tell they were here! Very
professional and friendly.” ~ Donna M.

“My AguaGuard gutter experience was GREAT. From my first experience with the estimate, color
choices, etc with Craig to the final walk around with Luke and Taylor (installation team) everything was
perfect. I'm thankful for the expertise and personal service | experienced! See my picture for one corner
of our before and after.” ~ Claire M.
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Handyman

The Trusted Toolbox

TRUSTED Servicing All Metro Atlanta
TOOLBOX Year Established 2008 470-857-6890

Home Repair & Projects Owner Chris Lalomia

Guarantees and Name Brands Offered:

1 Year Guarantee on all services performed

Certification and Affiliations:

A+ BBB rating, GA Licensed Contractor and NARI member, NADRA member

Office Hours:

Monday - Friday 8:30am - 4:30pm

Company Information: The Trusted Toolbox is more than a handyman, they set a new standard

for reliable, professional home repair services in North Metro Atlanta. They have built a successful
model that starts with answering all phone calls, showing up on time for estimates, and scheduled
jobs and communicating with their customers before during and after the projects. Their technicians
are experienced, well-trained, uniformed, and friendly. They arrive on-time in clean, well-marked trucks,
easily identifiable with the bright Trusted Toolbox logo. The owner is hands on, often personally involved
in providing estimates, answering questions and follow up. The Trusted Toolbox focuses on all aspects of
home and office repairs. Their fresh approach to home repair and improvement sets them apart...Their

motto saxs it all “Finallx, A Comeanx You Can Trust!” The Trusted Toolbox has a minimum charﬁe of $180.

Handyman

Andy OnCall-North Fulton/Gwinnett® is becoming House Doctors of

North Fulton/Gwinnett®
"E" Also Servicing Forsyth and DeKalb 470-857'7130
HouseDoctors' Year Established: 2001
oS oo Owner Doug Parker

Guarantees and Name Brands Offered: All work performed by Andy OnCall® Craftsmen carries a one-
year, written warranty.

Office Hours: Monday - Friday 8:00am - 5:00pm Telephone Answered on Weekends.

Company Information: Andy OnCall Handyman Service Company is a leading handyman/home
improvement company in the Atlanta area. The company has been in business since 2001 and is
nationally affiliated. They provide services to homeowners and business managers who need small jobs,
remodels, repairs, and maintenance. There is never any charge for Andy OnCall to come visit your home
or commercial site to provide a quote. They quote by the job, not by the hour, and there is no mark up on
materials used for the project. Plus, you’ll only pay when the job is completed to your satisfaction.

Service Area for the following counties: Dekalb, Forsyth, North Fulton, and Gwinnett. Including the cities
of: Alpharetta, Brookhaven, Buckhead, Buford, Cumming, Dacula, Decatur, Duluth, Dunwoody, Grayson,
Johns Creek, Lawrenceville, Lilourn, Lithonia, Milton, Norcross, Roswell, Sandy Springs, Snellville, Stone
Mountain, Suwanee, Tucker
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Handyman

Mr. Handyman of Sandy Springs, Dunwoody, and N. Atlanta
Servicing Metro Atlant
Vear Established 2018 470-857-6785

Owner Brett Mason

Mr. i’ Yandyman

Guarantees and Name Brands Offered:

All work performed by Mr. Handyman carries a one-year, labor warranty.

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Mr. Handyman is your one-call solution for a wide range of home and business maintenance and repair needs;
including but not limited to carpentry, sheetrock, drywall, tile and flooring repair, repair loose closet shelving, install
towel bars, install robe hooks, install toilet paper holders, hang pictures, hang framed mirrors, install shower grab
bars, install curtain rods, drywall repairs, door repair, fence repair, wood rot repair, wheelchair ramp, and handrails.

Mr. Handyman technicians are highly skilled and fully insured craftsmen with an average of 15 years’ experience in
the trades. They are home repair and improvement experts, and they are known for the quality of their workmanship
and professional reliability so you know the job will be done correctly and efficiently.

Mr. Handyman stands behind their Done Right Promise. It’s not done until it’s done right.

TrustDALE
INSURANCE

Life Home Auto Commercial

Call 470-226-3099 for your
complimentary insurance review
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Shumate

CYSHUMATE cieisos™  470-857-6932

Owner Sandy Shumate

Guarantees and Name Brands Offered:

Shumate services Lennox, Trane, Carrier, Aprilaire, Rinnai, Goodman, Rheem, EWC Controls, White
Rogers, and Honeywell brands. Residential service is guaranteed within 24 hours. 10 year warranty on
installations and 100% satisfaction guarantee on all products and services.

Certification and Affiliations:

A+rating BBB, North American Technician Excellence, NARI

Office Hours:

24/7/365

Company Information:

Shumate has the reputation in the industry for being the very best, most customer-focused HVAC
contractor in the Southeastern United States. That reputation was not gained by accident. Our review
found that every single thing Shumate does, from the way the company teaches its staff to the way
Shumate interacts with their customer(s), to the very culture of their business, truly does revolve
around making sure the customer is ALWAYS more than satisfied. The job of providing comfortable,
clean and healthy air inside your home falls largely to your heating, ventilation and air conditioning
(HVAC) system. That’s why it’s so important to select the right components and maintain your HVAC
system properly.

Customer Reviews:

“Expecting Family for the Thanksgiving Holiday, Heating unit upstairs would not work. ... two days
before. Called SHUMATE HEATING & AIR. They came out to repair the unit, but it was too old, The
next day, one PM Wednesday, a team of 5 returned with a new unit and had installed with-in 2 hours.
THANKS Shumate.” ~ Robert B.

“Shumate recently changed out our furnace, evaporator coil, and condensing unit. We were very
pleased with the installation. The new units are doing an excellent job of cooling and heating our home.
There were a few problems/bugs that needed to be worked out after the installation, and Shumate has
been very prompt and extremely cooperative in working with us on the problems.” ~ John L.

“Shumate has been servicing my heating and air conditioning systems for years. Shumate does a great
job with all regular service and my one experience with emergency service. | am diligent about getting
value out of business relationships. | would recommend Shumate to anyone looking for a dependable
and value-added relationship with an HVAC service contractor.” ~ Mike S.



_ R.S. 'A‘ndrews Heating
IO Sovcieohi  470-857-6907
Owner Dari Payrow

Guarantees and Name Brands Offered:

R.S. Andrews services all major makes and models, with a 100% satisfaction guarantee.
Certification and Affiliations:

BBB, Plumbing, Heating, Cooling Contractors Association, Greater Atlanta Home Builders Association,
North American Technician Excellence Certified, Cobb County Mechanical Contractor, Work Force Trust
Background Checks, Plumbing Mechanical Association of Georgia Building Performance Institute
Professional - BPI Certified

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week for emergency heating services.
Company Information:

R.S. Andrews is proud of the dependable, timely, expert service they have provided to countless Atlanta
residents since they opened their doors in 1968. Their commitment to great service began over 50
years ago, and continues still today, and every day. Their customer-first philosophy, their friendly
employees, and their unmatched knowledge of HVAC systems makes R.S. Andrews the right choice to
serve you today. All employees have undergone national background checks for your safety and peace
of mind, as well as being routinely drug tested. Technicians are also certified at the highest level of
certification in the industry.

If you need reliable heating repair services, new heating system installation services, or if you just
want to get your system checked out before temperatures start to drop, the experienced technicians at
RS Andrews can get the job done to your complete satisfaction. R.S. Andrews is Atlanta’s nhumber one
choice for heating services and maintenance. Their team installs and services every major model and
brand of heating system in the industry and has an extensive amount of experience in fixing registers,
intake ducts, thermostats, electrical systems, and other heating system components.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simply,
easy-to-understand terms. Before work ever begins, you are given the cost of the service so there are
no surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—
no questions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you
aren’t happy with your service.
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® Zone Home Solutions
Servicing All Metro Atlant
ZAONE =0 470-857-6854

PEST SOLUTIONS » HEATING & AIR  Owners Trey Scarborough and Greg Holley

Certification and Affiliations:

A+ rating BBB, Google Guaranteed, Top Rated on Yelp, President’s
Award-winning Carrier Factory Authorized Dealer, NATE Certified
Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

With over 25 years of industry experience the Zone Home Solutions
team is ready to help with any heating or cooling needs - from
repairs, regular maintenance or a full-system replacement. Their
technicians are NATE certified, so you can be assured that a highly
skilled professional will be in your home. Although they are a Carrier Factory Authorized Dealer, they can
service any brand. Whether you are looking for a full system replacement or just want to ensure that your
current system is operating as efficiently as possible, they would love to help! At Zone they know that
educating a customer allows them to make the right financial decision and that value is determined by
more than just price. Zone Home Solutions offers competitive pricing on heating & air services including
preventative maintenance, emergency repairs and new system installations and replacements.

Where Problems meet Solutions, call Zone today!!

Customer Reviews:

“Keith is friendly and pleasant and always does a great job, both inside and out. He is always on time
and | really appreciate that, too. He sends a text the day before my appointment to remind me and that
is very helpful. Could not be more pleased.” ~ Diane M.

“Unparalleled customer service! | had an issue with one of two A/C units, not the one Zone Home
Solutions had installed two years ago and called to get an appointment to have a tech come out to fix.
After speaking to the answering service to set that appointment, no more than 15 minutes after the
OWNER himself, Jason DeSantis, calls to ask questions about what was or was not happening with my
system. | thought maybe he would tell me he’d send someone next business day. No, Jason said he
himself would be to my home within 20 minutes, ON A SUNDAY! Jason came in less than 20 and spent
approx. 40 minutes diagnosing the problem. Which ended up being a simple power switch. | did a lot of
research on A/C companies before going with Zone and now | am absolutely, positively certain | made
the right choice. You cannot go wrong with these good folks!” ~ Susan D.




Heating

Y T l Anytime Heating, Cooling and Plumbing

‘A 1\1 Servicing All Metro Atlanta

P‘HE ATNG.COOTRG 6 Year Established 2001 470-857-6777
& PLUMBING Owner N. Jason Bergstrom

Guarantees and Name Brands Offered: 10 Year Manufacturers Parts Warranty, up to 5 year labor
warranty on system installations, Lifetime Craftsmanship Warranty, Trane Comfort Specialist, Service all
HVAC system makes and models.

Certification and Affiliations: A+ BBB Rating, NATE Certified, Trane Comfort Specialist, Drug Free
Workplace, Google Verified

Office Hours: Monday - Friday 7:00am - 6:00pm; 24-hour Emergency Service

Company Information: Anytime Heating and Cooling has been a family owned and operated company
for 21 years. Their mission is to provide high quality heating and air conditioning service, repairs and
system replacements for their customers at reasonable prices. They deliver top-quality customer service
provided by their full- time technicians and office staff. They maintain their expert knowledge of existing
and advanced HVAC technologies with continuing education. They can service any brand, but they have
chosen Trane primarily as their best option and Goodman as their value option. All service technicians and
installation crews wear company shirts with embroidered company information for easy identification, have
gone through extensive background checks and operate in a drug free workplace.

Home Inspectors

Accurate Inspections of Atlanta 770-686-0309
Alpha Home Services 404-769-4364
Chris Curles and Associates, Inc. 770-493-0227

Paris Pressley Real Estate Inspector 404-445-1154
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Intuitive AV
Servicing All Metro Atlanta
InEg!E!ygov Year Established 2005 47 0'857'6802

Owner Eric Rasmussen
Design - Install - Service

Guarantees and Name Brands Offered:

Control4, Creston, Lutron, Denon, Heos, JVC Professional, BenQ, Epson, Sony, Marantz, Samsung,
Episode, URC Total Control, Q Motion, Origin Acoustics, Artnovion, Barco Conference, Revel Audio
Home and Commercial systems come with a free, one-year product and labor warranty.

Certification and Affiliations:

BBB Accredited with A+ Rating, Control4 Platinum Dealer, Voted “Best of Buckhaven” by Lifestyle
magazine 2017, CTS Certified (Certified Technology Specialist), Crestron Masters Certified, CEDIA
Members, Members of Georgia Home Builders Association GAHBA

Office Hours:

Monday - Friday: 9:00am - 5:00pm

Company Information:

Are you looking to simplify your life and make your home work for you? Intuitive AV can take your home
to the next level with a new home automation system which controls multiple systems automatically
through your hand-held remote, iPhone or tablet.

A Connected Home allows devices in the home to be controlled by the user, usually through a remote
control or many individual apps. For example, you can control your alarm system through an app on
your phone. A Smart Home takes this one step further by allowing the devices to communicate with
each other without human involvement. Home Automation Systems can be as simple as a one room
solution which can lower the blinds and turn on the projector in your home theater room with the touch
of a single button. As a whole home application, these automation systems can help conserve energy,
monitor your home security, save time and simplify your daily life. Add convenience and efficiency to
your home by controlling your Heating & Air, shades, pool, hot tub, sprinklers, and lights with the touch
of a single button or simply by time of day.

Customer Reviews:

“Intuitive A/V is by far a standout in the field! The owner, Eric has not only the knowledge and skill, but
also the desire to make your Home theatre everything you dream. With extraordinary customer service
and professional installation it’s no wonder everyone is thrilled with the choice they made. When it
comes to home av, there really is only one choice! | love my projectors!” ~ Amy C.

“I was very pleased with the very fast service and especially with the crews that came out to the house
to install the equipment. They did a very professional job and cleaned up every day before leaving for
the day.” ~ Steven G.




Home Theater

Intuitive AV - Home Theater
Servicing All Metro Atlanta

InEgIE!ngV Year Established 2005 470-857-6801
Owner Eric Rasmussen

Design - Install - Service

Guarantees and Name Brands Offered:

Control4, Creston, Lutron, Denon, Heos, JVC Professional, BenQ, Epson, Sony, Marantz, Samsung,
Episode, URC Total Control, Luma, Origin Acoustics, Artnovion, Barco Conference, Revel Audio.

Home and Commercial systems come with a free, one-year product and labor warranty.

Certification and Affiliations:

BBB Accredited with A+ Rating, Control4 Platinum Dealer, Voted “Best of Buckhaven” by Lifestyle
magazine 2017, CTS Certified (Certified Technology Specialist), Crestron Masters Certified, CEDIA
Members, Members of Georgia Home Builders Association GAHBA

Office Hours:

Monday - Friday: 9:00am - 5:00pm

Company Information: Intuitive AV is your trusted technology advisor specializing in all your
residential and commercial Audio/Video needs! Whether you need your TV mounted above the fireplace
or you are ready to create a state-of-the-art Smart Home, our experienced system designers can

assist you! Our mission is to enrich your home or work life through intuitive technology solutions. With
that in mind, we focus on not merely providing the best quality product and installation but a better
user experience by making these systems simple to use. For peace of mind we are fully licensed and
insured, maintain a CEDIA membership, as well as an Infocomm Technology Specialist Certification and
a Georgia low voltage license.

Customer Reviews:

“We had Intuitive put a wireless stereo system outside around our pool area and boost our Wi-Fi inside
our house. Both were done perfectly and our family is so grateful for their professionalism and quality
of work all done at a very affordable cost. Thank you for making our stay at home situation a much
better experience. | highly recommend Intuitive for any project you may want or need done to your
home. They will take the greatest care to make your experience an incredible one.” ~ Chris V.

“Intuitive AV did an amazing job for my company’s needs!! They made sure to find solutions for all of our
needs and did everything they could to make sure everything was set up properly. | know | will be using
them for everything | need in the future for my AV needs.” ~ Grace M.

“The knowledge and abilities of the Intuitive AV team is outstanding. Cutting the cable changes the way
you watch TV. some good, some not so much. It is more difficult to know what is on when, and program
information. | don’t tend to surf as much as navigation can be a bit awkward. | currently use Sling and
Hulu. At some point, | can see dropping one and picking up something else, as long as | can get many
of the programs | want. But back to Intuitive AV. The equipment is very good, the installation went
well, and | am pleased to have chose Intuitive AV for this project.” ~ Kim S.
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¥ Home Warranty

\/A_\ America’s Preferred Home Warranty
\—4 Servicing All Metro Atlant
L N e v ioiencs 206’ 470-857-6779

America’s Preferred
Home Warranty CEO Rodney Martin

Certification and Affiliations:

BBB A+ Rating, Rated over 4 stars on Google Reviews and Homewarrantyreviews.com.

Office Hours:

24/7 Claim Services available 365 days a year

Company Information:

At America’s Preferred Home Warranty, their vision is, “To maximize customer value through innovation and
the use of technology.”

America’s Preferred Home Warranty (APHW) offers home warranty services in 49 states (all except California)
across the United States of America. Their warranty is a service agreement between a homeowner and APHW
that pays toward repair or replacement of covered appliances and home systems that malfunction under
normal conditions of use. They go above and beyond the competition by being one of the only national home
warranty companies to give homeowners the freedom to choose any licensed contractor for all covered
repairs. This is important because the contractor works for you, repairs are completed faster, and the overall
experience is just better when you are in control!

TrustDALE is unique in that we don’t just solve problems for consumers who use TrustDALE recommended
companies, we will explore opportunities for resolution on your behalf with companies that are not on the
TrustDALE.com website. This is a free service to consumers. We receive numerous requests for help every
day. While we cannot guarantee we will get to every one of them we may be able to help you.

Go to www.trustdale.com and click on contact us. Then click submit a problem. Here you will complete the
form to share your problem with our investigative team. Attach any additional information like photos, docu-
ments and text messages that are relevant to your problem.

Want to see what kinds of problems we have solve for consumers? Then go to www.trustdale.com and click
on watch. Here you will find videos of previous investigations done by Dale Cardwell and the TrustDALE
team on behalf of consumers.

_TrustDALE.com



Insulation/Energy Savings

R.S. Andrews Insulation

Servicing All Metro Atlant
IEEYETER Vo oo sose - 470-857-6911

. AIR CONDITIONING * HEATING ¢ PLUMBING  ELECTRICAL

Story After Story, We Deliver Smiles! OW ner Da ri PaerW

Guarantees and Name Brands Offered:

The R.S. Andrews 100% Satisfaction Guarantee. “If you are not satisfied with our work, we will refund
your money.”

Certification and Affiliations:

A+ BBB rating, Plumbing, Heating, Cooling Contractors Association (PHCC), Lennox Premier Dealer,
North American Technician Excellence (NATE), Plumbing & Mechanical Association (PMA), Building
Performance Institute Professional - BPI Certified, National Air Duct Cleaning Association - NADCA
Certified. Consumer Choice Award Winner 2004 to 2017

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

Company Information:

R.S. Andrews is proud of the dependable, timely, expert service they have provided to countless Atlanta
residents since they opened their doors in 1968. Their commitment to great service began over 50
years ago, and continues still today, and every day. Their customer-first philosophy, their friendly
employees, and their unmatched knowledge makes R.S. Andrews the right choice to serve you today.
All employees have undergone national background checks for your safety and peace of mind, as well
as being routinely drug tested. Technicians are also certified at the highest level of certification in

the industry. Their Insulation and Home Energy team specializes in: Attic Insulation, Air Leak Sealing,
Duct Modifications, Indoor Air Quality Solutions, De-Humidifiers, Steam Humidifiers, Carbon Monoxide
Detectors, Blown In Fiber Glass, Blown In Cellulose, Weatherization and Home Energy Performance
solutions.

Upon arrival, technicians will diagnose your situation and explain a proposed solution in simple, easy
to understand terms. Before work ever begins, you are given the cost of the service so there are no
surprises. If the issue isn’t fixed correctly the first time, R.S. Andrews will come back until it is fixed—no
questions asked. They also offer a 100% satisfaction guarantee that promises a full refund if you aren’t
happy with your service.

Customer Reviews:

“I have been with R.S. Andrews for a number of years. During that time | have always been 100%
satisfied with every job. What keeps me coming back? Sure, they are in business to make money.
However, all of their people are professional, competent and customer service is their paramount
mission.” ~ J. Tarver
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Insulation/Energy Savings

waadman Woo_d_man Insulation
sueamion’— (TSNS 470-857-6902

Owner Jeff Woodman

Guarantees and Name Brands Offered:

Johns Manville and Owens Corning

Certification and Affiliations:

A+ BBB Rating

Office Hours:

Appointment times are Monday - Friday 7:30am - 5:00pm

Company Information:

Woodman Insulation has proudly served Atlanta area builders and homeowners since 1986. They thrive
on providing exceptional service and the highest quality products in the industry. Insulation helps your
home maintain a consistent temperature - it keeps your home warm during the winter and cool during
the summer. Their insulation contractor can help you with Blown-In Insulation, Spray-Foam Insulation, Batt
Insulation, Fiber-Glass Insulation, and Vapor Barriers.

As your insulation partner, they are committed to providing the expertise and quality for which they

are known. From the complimentary estimates to the expertly trained installers, you can count on

Brofessionalism and gualitx when doinﬁ business with Woodman Insulation.

Insurance

TrustDALE Insurance

@T tDALE stablishe - -
el OTUSDALE csabisra 2010 470-226-3099

Life Home Auto Commercial
Owner Dale Cardwell

Office Hours:

M-F, 9:00am-5:00pm

Company information:

Full-Service (Auto, Home, Commercial, & Life) Independent Insurance Agency representing top notch carri-
ers. Licensed in Georgia and multiple other states.

For 10 years, TrustDALE has been providing researched solutions for your life. For the past 10 years Dale
Cardwell has also been a licensed insurance agent. And after not finding just the right insurance solutions
to recommend to you, he decided why not offer the solution himself. At TrustDALE insurance you can find
coverage for your home, auto and life. They also offer commercial insurance for your business. At TrustDALE
Insurance, they believe you should have the right coverage at the best price. They will evaluate your current
policies and then get quotes from multiple A rated carriers to make sure you receive the right policy for you,
your family, and your business. Call for a free consultation today.
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Junk Removal

Funky’s Junk Removal

@ Servicing All Metro Atlanta
W?«? Egﬂ!ﬂ‘vxs’ Year Established 2020 47 0-857-6843

Owner Murray Shelton

Certification and Affiliations:

A- BBB Rating

Office Hours:

Monday - Friday 7:00am - 7:00pm

Company Information:

Funky’s Junk Removal is your locally owned and operated full-service junk removal company. They’ll do-
nate or recycle your unwanted items and use eco-friendly disposal practices. Their team is ready to give
you first-rate, no-hassle service when you’re ready to start the junk removal process. They go above and
beyond to give you a superior experience, making your junk removal project stress-free and easy!

Items they take include but are not limited to furniture, TV's and electronics, appliances, mattress re-
moval, construction debris, paint can removal, and general junk. Please note they do not take fluids like
gasoline/antifreeze, bio-hazard materials, items located in dangerous areas or too massive to lift safely.

They offer straightforward pricing with a no-obligation estimate before beginning any job.
Customer Reviews:

“I've used Funky’s Junk Removal to haul away trash and unwanted items twice in the past two weeks
during a project to clean up my elderly mother’s condo. | booked once online, and once over the phone,
and each time the booking process was simple and straightforward. The crew communicated clearly,
calling when they were on the way and narrowing their expected arrival time even further than the
scheduled two hour window. Once they arrived, the gentlemen who cleared away our items gave us a fair
on-the-spot quote, and then were fast, courteous, and professional in their work. Thanks!” - Bradley S.

“Prompt, professional pickup crew. | got rid of an old lawn mower and some construction trash. James
and Jemartin made short work of my junk pile. I’'m definitely a Funky’s Junk fan.” - Justin G.

“I found Funky Junk and loved that they had the prices actually available on their website. | sent in my
pictures about what | wanted moved. | set up a time to come the day of. | got a call and was told they
could come earlier for my convenience. Jermartin came quickly and removed all the materials at a very
fair price. | would recommend them to anyone and everyone!” - Malcolm D.
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Kitchen Remodeling
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'1 S.C.l. Construction
P4 Servicing All Metro Atlanta

Prgpo. %
S . C . I : Year Established 2010 470_857_6924

Owner Matthew Holmes
SUPERIOR CARPENTRY INC

ROOFING & CONSTRUCTION

Guarantees and Name Brands Offered:

3 year labor warranty along with manufacturer’s warranty on all products. Custom Cabinet and RTA
cabinets available.

Certification and Affiliations:

A+ BBB Rating, Platinum Preferred Contractor

Office Hours:

Monday - Friday 8:30am - 5:30pm

Company Information:

S.C.l. is a full-service kitchen remodeling company with over 20 years of experience. Over the

years, S.C.l. has dedicated itself to becoming the best in the business by equipping its team with

elite professionals in the kitchen remodeling and other construction services industries. They pride
themselves on integrity, quality craftsmanship, punctuality, and exceptional customer service. At S.C.I.,
they provide a complimentary professional in-home consultation. Utilizing their ProKitchen Design
software, they offer 3D renderings, which provide their customers the comfort of seeing it before they
spend it. Every S.C.I. kitchen renovation is assigned a dedicated project manager to ensure the project
expectations are met, so let their team of dedicated experts help you with your next kitchen renovation!

Customer Reviews:

“Petey was a great salesman, and he was on-site throughout the day to support the installation. Instal-
lation crew did a great job on cleanup after job was completed, left the place cleaner than it was when
they arrived! Petey followed up with installation crew on a couple minor details. He made the process
seamless. Thanks SCI Roofing!” ~ Rachel T.

“I had such a wonderful experience with S.C.l. Roofing & Construction. When a person thinks of a Com-
pany, they normally think of the entity itself; what is so important and most valuable are the people who
are working on behalf of the Company. The two people who stand out the most to me are Jamie and
Micheline. They hold a standard of integrity and | appreciate the fact | was able to trust them. Thank
you so much for such a pleasant experience. | would recommend S.C.I. Roofing & Construction the
employees | experienced are reputable and the product is high quality, it looks beautiful. Great Job, and
Thanks S.C.l and thank you Jamie and Micheline for such a wonderful experience!” ~ Sparklzz Z.

“Very professional and great quality work at very competitive prices. Made my family’s concerns and
visions a priority. They came into my home and corrected a lot of another contractors botchy work and
gave advice on how to go about making us happy in dealing with them. These guys will always be my
first call when it comes to any carpentry work and will always have a warm welcome in my home.” ~
Tammy B.



Kitchen Remodeling

Detail Design & Remodeling
('W DETAIL Servicing All Metro Atlanta 470_857_6811
Design & Remodeling Year Established 1993
Owners Robert and Lora Warren

Guarantees and Name Brands Offered:

2-year warranty on labor and materials, Enviromax Formaldehyde Free Lacquer; All-wood cabinet doors, in
many different wood species.

Office Hours:

Monday - Friday: 8:00am - 5:00pm; available after hours and Saturday by appointment only

Saturday - Sunday: Closed

Company Information:

Detail Design & Remodeling is a family owned company that strives to deliver the best results for their
customers. From kitchen refacing, to building, to complete renovations, their team can do any size project
in the Atlanta/Metro Atlanta area. Regardless of the size and shape of your project space, their home
remodelers are here to deliver stunning, rugged results that are sure to benefit your family for years to
come. While many companies aim to deliver results that are good enough, their kitchen remodeling experts
endeavor to exceed your high expectations for both the experience and final result.

Landscaping

Atlanta Stumps and Scapes

Serving Metro Atlanta 47 0-857-6825

Year established 2017
Owner Devan Hatfield

Office Hours:
Monday - Friday 8:00am-5:00pm
Company Information:

Atlanta Stumps and Scapes is locally owned and operated with 10+ years of experience in the
industry. Servicing the metro Atlanta area and offering a variety of landscape services, Atlanta
Stumps and Scapes will discuss in detail with you the vision you have for your property to make your
dream yard a reality. With a decade of experience behind them, Atlanta Stumps and Scapes’ prices
are highly competitive, starting at only $5,000. Landscape designs are also offered, starting at $400,
which is credited towards your overall project cost if you choose the dedicated and experienced team
at Atlanta Stumps and Scapes. Minimum project is $5000.



Lighting - Outdoor
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NightVision Outdoor Lighting

Servicing All Metro Atlant

Y(S;\lrllgsrjéblish:dri99§n i 470'857'6904
Owner Lee Davis

Night Visiin

Guarantees and Name Brands Offered:

NightVision guarantees a lifetime warranty on all systems, and a five-year warranty on all LED bulbs.
Office Hours:

Monday - Friday 8:00am - 4:00pm

Company Information: NightVision Outdoor Lighting has been Atlanta’s premier landscape lighting
company since 1998. They provide outdoor lighting for all situations, both commercial and residential.
NightVision works with their customers to create a personalized look, with a guarantee of service. They
use only the highest quality bulbs and fixtures, and the job is not completed until the customer is 100%
satisfied. Prompt, professional, and polite to all customers at all times is how they do business. Call
today for your free, no-hassle estimate!

Customer Reviews:

“This is a great company with great service, great products! Their client-oriented service is hard to find.
Lee, Greg, and the electrician, are all great people, and sincerely had my interest on their minds. In order
to make the lights perfect for my house, they first did a preliminary installation so | could see the real
effect, and then they came to my house twice after 8pm to look at the lights, make adjustments till | was
totally satisfied. | am a “picky” customer and compared several landscape lighting companies before |
selected Night Vision, and | just want to say, you will not go wrong with the lighting specialists at Night
Vision Outdoor Lighting!”~ Diane

“We got several prices for our complete outdoor lighting project. Night Vision was not the cheapest
but they were not the most expensive either. Yet, they were the BEST. They did everything they said
they could do and more. It looks amazing and they knew exactly how to make my vision come to life.
The house glows and is better than | could have ever expected. They were neat, professional, efficient,
friendly and | would use them for any size project. Greg and Chino are the best and the design was
perfect. Great guys, great company. Call the lighting specialists at Night Vision Outdoor Lighting. You
won’t be disappointed.”

~Jennifer L.

“We wanted something to light up our house to look really nice and also provide light for security without
going overboard. We did the front and the back yard around our pool. Lee and Greg were amazing.
Worked with us on pricing to keep it reasonable and it turned out exactly how we wanted! Everything is
on a timer based on the sunlight and it looks awesome when it lights up. Our neighbors have all said
how much they like it. | feel better about the lights on a timer when we are out of town or get home late.
And we are also looking forward to having the lights out by the pool and fire pit in the back yard. It looks
so nice when we are entertaining on our screened in porch! Very happy customers! Thank you Lee!” ~
Heather K.



Locksmith

Kevin Wilson Master Locksmith
Qaces €8 itaevs Servicing All Metro Atlanta for over 40 years

° MASTER Year Established 2009 470-857-6786

«
Owner Kevin Wilson

Guarantees and Name Brands Offered: Adams Rite Storefront Locks, Alarm Lock, Kwikset, Marks, Master,
Mul-T-Lock, Schlage, Sargent, StrikeMaster, Night Lock, LSDA, Home Invasion Shield

Certification and Affiliations: Certified Master Locksmith (CML), Certified Professional Safe Technician (CPL),
Member: Gwinnett Chamber of Commerce, Associated Locksmiths of America (ALOA), South Carolina Locksmith
Association (SCLA), Safe and Vault Technicians Association (SAVTA)

Office Hours: Monday - Friday: 9:00am - 6:00pm; Saturday by appointment

Company Information: Kevin Wilson Master Locksmith’s motto says it all: “Professional Experience with a Personal
Touch.” A large variety of exceptional locksmith services are provided by experienced staff led by Gwinnett’s only
Certified Master Locksmith, Kevin Wilson. All employees are background checked, finger-printed, have uniforms, are
in highly recognizable company trucks and display their required Gwinnett County Locksmith Police Permit so you
can be certain you are in safe hands. Whether you break your key off in your front door or need a complete re-key
for your new commercial space or business, you can count on Kevin and the Kevin Wilson Master Locksmith team.
Kevin is bonded through the Security Professionals Associated Locksmiths of America. All calls answered by the
owner, Kevin Wilson or a trained locksmith; No answering service. Get immediate, personal, knowledgeable service.
(Calls my be picked up by voicemail if the locksmith is out of range of cell service)

Long Term Care Insurance

Sanders Associates Insurance Sanders Associates Insurance

/i:[ Servicing All Metro Atlanta 47 0_857_6926

Year Established 1977
Owner Randy Sanders

LIFE AND HEALTH PLANS OUTSIDE THE BOX

Guarantees and Name Brands Offered:

Sanders Associates Insurance works with Humana, Aetna, BlueCross BlueShield, Wellcare, United Healthcare,
Mutual of Omaha, Manhattan Life. Backed by the insurance company and the Georgia Insurance Department
Guaranty Association.

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Sanders Associates Insurance, Inc is a completely independent insurance agency specializing in long term care
services. They work with the top insurance companies so they can offer their clients the best coverage for them.
Their clients are located all across Georgia & Alabama, giving them a great feel for the insurance landscape.
Randy is an expert in the areas of Medicare, life insurance, long term care insurance and

annuities.

Their mission is to build lasting client relationships based on a level of trust that is earned through wise
counsel, positive results, clear and candid communication, and service that exceeds expectations.



* Maid Service & House Cleaning

It’s Maid Day

woviane) IS 470-857-6800

Home Cleaning Services

Owner Bruce Bishop

Guarantees and Name Brands Offered: Services backed by a 100% money back guarantee; Cleaners

are Certified Professional Cleaners by Maid Training Academy, the world’s largest online training school for
Residential Maids. Their products are backed by a written manufacturer’s guarantee.

Certification and Affiliations:

A+ rated and Accredited by Better Business Bureau

Office Hours:

Monday - Friday 7:30am - 5:00pm, Saturday 9:00am - 12:00pm

Company Information:

It's Maid Day cleaned over 7,000 Georgia homes last year and has been providing quality residential maid
services to the greater Atlanta area for over twelve years. Offices located in Kennesaw, Duluth, and Stone
Mountain. It’s Maid Day’s motto is “Our product is our people, providing the highest quality cleaning at
competitive prices.” They follow up with their customers after every cleaning via email to confirm their complete
satisfaction, and have 5 full time office employees for immediate help. Customers can price and schedule
service online 24/7, or call during business hours for personal, friendly, and knowledgeable assistance to build
a cleaning plan that fits your needs.

66

LJIA Masonry

Servicing All Metro Atlanta 47 0-857-6788

Year Established 2012
Owner Israel Cabrera

LJIA Masonry

Certification and Affiliations:

BBB A+ Rated

Office Hours:

Monday - Friday 8:30am- 5:00pm

Company Information:

Family owned and operated, LJIA Masonry is a full-service masonry company that has proudly served

the Atlanta area since 2012. They work with one of Atlanta’s leading builders and designers to create

and design the exact look and quality you want. They will help you choose the proper materials and lead
you through the development of the project. In the hands of LJIA’s master stone artisan, the completed
projects add natural beauty and value to your home. Just tell them your vision, and LJIA Masonry’s top-level
employees will customize your project to your needs. Employees are highly trained in brick and stone work
with many years of experience and are drug tested and background checked to ensure their excellence and
your safety.



Medicare Insurance

R it Sanders Associates Insurance
13 Servicing All Metro Atlanta
&ﬁ[ Year Established 1977 47 0'857'6927

Owner Randy Sanders

Guarantees and Name Brands Offered:

Sanders Associates Insurance works with Humana, Aetna, BlueCross BlueShield, Wellcare, United Health-
care, Mutual of Omaha, Manhattan Life. Backed by the insurance company and the Georgia Insurance
Department Guaranty Association.

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Sanders Associates Insurance, Inc is a completely independent insurance agency specializing in Medicare
and Social Security. They work with the top insurance companies so they can offer their clients the best
coverage for them. Their clients are located all across Georgia and Alabama, giving them a great feel for
the insurance landscape. Randy is an expert in the areas of Medicare, life insurance, long term care insur-
ance and annuities.

Their mission is to build lasting client relationships based on a level of trust that is earned through wise
counsel, positive results, clear and candid communication, and service that exceeds expectations.

All TrustDALE Certified Companies must pass our 7 Point Review Process.

The TrustDale Investigative Process is completed through a personal interview with the business owner or
representative, a completed application, public records search, and secret shopping. Many companies apply
to become a TrustDALE Certified company but not everyone makes the grade. Only the best companies receive
the coveted certification. It all starts with the 7-Point Review Process.

1. Price: The Company must honor the price it advertises, and not use unavailable products to lure and trap
customers into more expensive products. Review can be accomplished by a combination of e-mail, phone, and
secret shoppers.

2. Verified: The performance of each company is continually and systematically reviewed for delivery of excel-
lent customer service.

3. What Would Dale Do?: Dale Cardwell developed a proven standard of consumer fairness through thousands
of real-world problem-solving experiences. Inclusion means Dale would choose to personally do business with
this Company.

4. Consumer Experience: The TrustDALE team reviews well-known as well as more specialized databases to
determine patterns of customer satisfaction.

5. Licensing, Professional Certification, Insurance and/or Bonding: Each Company is reviewed for proper pro-
fessional credentialing.

6. Lawsuit Search and Review: A review of the Company’s litigation history is requested and reviewed to assure
no patterns of unprofessional or illegal business practices.

7. “$10,000 Make it Right Guarantee”™: The Company agrees to accept and abide by TrustDALE’s $10,000
Make it Right Guarantee™.
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f ARCHER Archer Restoration Services
RESTORATION Servicing All Metro Atlanta . -
ﬁt SERVICES INC. Year Established 2000 470-857-6797

"We Want To Be Your Hero"® Owner Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a 5 year warranty on all labor as
well as honoring manufacturers’ warranties on products and materials.

Certification and Affiliations: A+ members of the BBB, members of several Metro-Atlanta BNI
chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe Certified, IICRC-
Certified Firm for Water, Fire, and Mold; Licensed Georgia General Contractors, Member of Cobb
Chamber of Commerce

Office Hours: A member of the Archer Restoration Services team is available to speak with you
24-hours a day, 365 days a year for emergency services.

Company Information: For over 20 years Archer Restoration has served clients throughout the state
of Georgia. Mold remediation is not simply a matter of cleaning the visible mold that has infested damp
wood or drywall. To properly handle a mold problem, you must also deal with the water problem, and
that’s where Archer Restoration Services excels. Archer attacks mold problems at the source - the
dampness, condensation or soaked-in water that gives mold spores a chance to thrive. Whether it’s
the aftermath of a flood or a leaky pipe, Archer’s technicians have the technical know-how to stop any
potential mold infestation. In addition to complete commercial and residential mold remediation, they
are also able to repair any areas of the structure that may be damaged by water or mold. Archer has
completed over 25,000 projects.

Customer Reviews:

“Our experience w Archer Restoration has been phenomenal! It started with Paul answering my call
directly, to Zach and Dylan being prompt, friendly and efficient, to Joe who let me know the schedule,

to Cynthia in customer service who was pleasant and friendly, to Josh and Justin, who stayed in contact
with me thru every step, as well as being friendly, prompt and efficient! Oh btw Archer’s team was at our
house within hours of my call! An all around excellent experience!” - Melissa N.

“Archer has done work for me in the past when | had a leak but they recently came to check for moisture
based only on my suspicion there might be an issue. Joe Antonelle sent Elijah and Joshua to check
things out. They were professional, courteous, personable and friendly. They didn’t find any moisture or
problem but most importantly, they didn’t even charge me! | will definitely use Archer in the future!” -
Dindy B.



Moving & Storage

Maya Van Lines
Servicing All Metro Atlant
Y:;\r”gsr]tiblisheedrgoog e 470'857'6789

Owner Leo Razon

Certification and Affiliations: A+ BBB Rating, Certified Promovers and Moving Aid, Members of
American Moving and Storage (AMSA) and Georgia Movers Association (GAMA), US DOT #2166459, MC #
752718, Georgia Household Goods #HG501236

Office Hours: Monday - Friday 9:00am - 6:00pm Saturday 10:00am - 2:00pm

Company Information: At Maya Van Lines, Inc each customer is very special to them. They customize
each move to fit the customer’s needs, from the first phone call until the last box is delivered. They stand
committed to quality, integrity and goodwill. At Maya Van Lines, Inc. customer care and satisfaction are
their primary goals for every Atlanta-centered local, long distance and interstate moving job. They plan and
coordinate your move to your needs and pledge to deliver your goods efficiently at a very affordable price.
To keep their pledge, they carefully wrap all your furniture in professional-grade, quilted moving blankets
free of charge. Maya Van Lines offers expert crating and packing for valuables and breakables, such as
antiques, pianos, and fine art. Call them today to schedule your free, onsite estimate or contact them today
for answers to your questions.

Moving & Storage

SouthEast Van Lines

SouthEast Servicing All Metro Atlanta 47 0.857-6856

VAN LINES Yegr Established 2010
Owner Ben David

SE

Certification and Affiliations:

A+ BBB Rating

AMSA ProMover Member

Transguard Insurance Award of Excellence 2016

Georgia Moving Association (GMA) Member

Office Hours:

Monday - Friday 9:00am - 6:00pm

Company Information:

SouthEast Van Lines moving team strives to make sure all your valuable belongings are properly taken care
of. They’ll load them safely and stack them in their trucks appropriately. SouthEast Van Lines only hires
experienced and trusted applicants. Their standard trucks are all sizes and offer custom packing services
for your valuables. SouthEast Van Lines is a fully licensed and insured moving company.
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S\ True Natural Gas
Available in Atlanta Gas
True Light Service Areas 470-857-6895
Natural Gas Year Established 2002
President and CEO Dan Hart

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

True. It’s not just their name. It's who they are and what they stand for. True Natural Gas is a company
built on honesty, integrity and a straightforward approach to doing business.

True Rewards: Other gas companies offer low rates to new customers - and their existing customers
pay higher rates to make up for it. True Natural Gas has a better plan. Their “True Rewards” loyalty
program, allows loyal customers to save on each bill. It discounts the customer service charge
automatic once eligibility is met, and the longer you stay, the more you save! Stay long enough and
your monthly customer service charge could be as low as $3.45 a month versus $5.95. That’s a
$30.00 per year savings!

Personal Message From Dale:

| began TrustDALE.com in large part because of my frustration over the way natural gas companies
were advertising. Gimmicks, specials that weren’t specials and lots of confusion. | went to my
computer, did the real research, and found True Natural Gas has been the month in, month out - low
price leader for years. Want to quit worrying you’re paying too much? Switch to True Natural Gas.

Gas is gas is gas. The price a marketer charges you is determined by the company’s expenses/
overhead, profit margin and the skill of the person who buys the gas on the free and ever fluctuating
open market. My analysis finds True Natural Gas sells you gas for less for three simple reasons:

1. The company intentionally and consistently maintains a lower profit margin than its high profile
competitors;

2. True Natural Gas is committed to transparency in its pricing with no hidden fees; and

3. True Natural Gas President Dan Hart is perhaps the most knowledgeable person in his field when
it comes to buying gas on the market when it’s cheap rather than when it's not. True Natural Gas is
committed to passing those savings on to you. True Natural Gas is equally committed to providing
exceptional price and value to Georgia’s Senior Citizens.

True Natural Gas’ quality is measured by its honest approach. They won’t accept you as a customer if
you have a consistently poor record of paying your bills. When you submit your social security number
and your credit report reveals you have a respect for paying your obligations, you will be rewarded by
receiving True Natural Gas’ exceptionally low monthly customer service charge.




Painters

= SuperiorPRO
((Supeﬂor PRO Servicing All Metro Atlanta 47 0-857-6884
THE PROS TO KNOW Year Established 1998
)} Owner lrwin Weitz

Guarantees and Name Brands Offered:

Limited 2 Year Painting Craftsmanship Warranty. SuperiorPRO is proud to use Sherwin-Williams
products.

Certification and Affiliations:

BBB, Guild Quality Guildmaster, James Hardie Elite Preferred Contractor & ColorPlus Experts,
Remodeling Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors (2018)

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO continues to provide
homeowners with The SuperiorPRO Advantage. This means customers receive quality craftsmanship
and superior service. Our Exterior Renovation Specialists provide free and thorough estimates while our
Project Managers oversee projects from beginning to end making sure everything is done to customers’
satisfaction with a final walkthrough upon completion. SuperiorPRO has you covered for your painting
and exterior needs.

Customer Reviews:

“Cannot say enough great things about SuperiorPRO Exterior. | have had really awful experiences with
other contractors and get overly anxious in dealing with contractors in general. Superior Pro was just
that superior and professional. They worked so hard, had no hidden fees, cleaned up (better than it
was before they arrived), and came back (with the manager) to check for quality control and touch up.
The price was spot on and the individuals working on our home where professional and friendly. | have
already called for another appointment to get more work done. They have totally redeemed my impres-
sion of contractors. If you need painting interior/exterior, or any small building projects these are the
guys you must call” ~ Jessica M.

“SuperiorPRO Exteriors did an outstanding job. | liked the fact that the project manager took charge
and | really didn’t have to do anything. He explained every issue and we worked through everything
together. All in all, we got an excellent job done and | am very happy. | would recommend SuperiorPRO
Exteriors to anybody!” ~ Ezra D.
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CertaPro Painters®
i Servicing All Metro Atlant
e RIerS” e bvcnisnea 005~ 4710-857-6833

Locally Owned and Operated Offices, servicing the entire Metro area,

Guarantees and Name Brands Offered:

All work performed is backed by a written warranty. CertaPro Painters® also has excellent relationships

with all the major paint suppliers, and they work with homeowners/businesses to match the proper

paint for their project.

Certification and Affiliations:

BBB, EPA Lead Safe Certified, Affiliations with local groups and charitable organizations

Office Hours:

Monday - Friday 8:00am - 5:00pm with extended evening and Saturday hours through their call center

Company Information:

At CertaPro Painters® we focus on providing you with an extraordinary painting experience. What

matters most is your complete satisfaction, and everything we do - our whole reputation - is about

ensuring a successful project for you.

*  We will always listen to your needs and answer any questions or concerns you have.

*  We always prepare a detailed project plan and share it with all members of your personal CertaPro
Painters painting team who will be working at your home.

e We'll confirm and honor our arrival time because from the first moment we do what we say.

e We'll treat your property with respect because we think of it as our very own.

*  We’'ll keep you informed with daily progress updates however you prefer - by text, phone, email or in
person - because we know you have a preferred way of communicating with us.

Customer Reviews:

“The crew came out, were very friendly, explained and/or listened to any questions or comments |
might have had. Quite honestly, | couldn’t believe the job they did in about three days with two people.
The quality, everything - it was amazing” ~ John M. of Norcross

“It was a good experience, the guys that were here were fantastic, conscientious, and came and gave
us the run down on what was done every day!” ~ Sharon S. of Duluth

“Douglas and his team were excellent to work with and completed the interior painting in a most
professional manner.” ~ Tom & Cathy C. of Alpharetta

“Julian and his crew were exceptionally hard workers and kept an extremely clean worksite. Windows
and gutters were covered and furniture they had to move was returned to their proper place. | thought
they did an exceptional job.” ~David and Jill O. of Kennesaw



Atlanta Painting Company

— Servicing All Metro Atlant
@%\ . Yoar Established 2006 470-857-6822
t]ng Owner Chris Camp
COMPANY

Guarantees and Name Brands Offered:

Sherwin Williams, Benjamin Moore, Romabio Offering 3,5, 7 & 10
year warranties

Office Hours:

Monday-Friday: 8:00am-5:00pm Saturday: 8:00am-12:00pm
Company Information:

Atlanta Painting Company is a full service residential painter focused on delivering unprecedented
customer service. At Atlanta Painting Company, they consider the price is what you pay for but, value is
what you get. They pride themselves on delivering what they promise on each and every job. This starts
with a free detailed estimate with one of the sales consultants. They take the information and write out
each estimate to the specifics of your project. Their team of trained painters then delivers what was
promised to you. Then production ensures that their high standards are being kept on every job. The
end result is a wonderful quality project at fair price.

Customer Reviews:

“I was very impressed by the Atlanta Painting Company. They came out and gave me a very quick
estimate on the work | wanted done. Once we agreed to the job their office stayed involved the entire
time. They sent me a new client questionnaire, answered a few questions and even worked through an
issue with the paint with me (Sherwin Williams sent eggshell vs. fl at). The painting crew led by Jorge
was awesome! They did more than | expected with prepping the walls, ceiling and trim to get it ready
for paint. | have hired numerous painting crews but | will be requesting Jorge’s team for our exterior
project. After the painters were done they spent 2 hours cleaning up the house, picking up everything
and also hitting little areas they missed. After | inspected everything and stated “we’re good” | spoke
to a member at the office who finalized the billing. The whole process was quick, professional and the
results were fantastic.” ~ Shaun L.

“l got 4 estimates to paint all trim around the outside of my house and | based my decision on the one
that got back to me in a timely matter, price, and reviews. Atlanta Painting Co was the best value of the
4.1 didn’t choose the lowest or the highest priced just the one that | thought was the best bang for my
buck. They did a bang up job, going above and beyond to make my experience as seamless as possible.
| would definitely recommend them to family and friends and will be using them again.” ~ Vicky R.

*Offer valid on residential painting projects over $1,000. Valid on estimates thru 3/31/2023. Cannot be combined with any
other offer or promotion. Financing available on approved credit. Discount must be presented at the time of the estimate.
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Highland Park Painting
Servicing Metro Atlant
vear Estavishea 1905 41 0-8957-6849

Owner Brian Fenton

Highland FPark Painting
Since 1995

Guarantees and Name Brands Offered:

100% Satisfaction Guaranteed, 5 year warranty on exterior painting , Sherwin-Williams® paint products
Certification and Affiliations:

BBB A+ Rated

Office Hours:

Monday - Friday 9:00am -5:00pm

Company Information:

Highland Park Painting has served thousands of Atlanta area home owners. Their goal is to develop a long
term relationship with each of their customers, so they continue to use Highland Park Painting throughout
the years for all of their painting needs. Highland Park painters are knowledgeable in outdoor and indoor
painting and renovation services.

Highland Park Painting, provides superior customer service. They return calls promptly, arrive on time,
and keep their promises about schedules and costs. They survey customers to insure the best possible
service. They have thousands of references from 27 years of providing top quality customer service. So
as you plan and gather estimates for your next interior or exterior painting project, be sure to get a free,
prompt, no obligation estimate from Highland Park Painting.

Customer Reviews:

“Last week, the full exterior of our home and the interior of our garage and screened porch were painted
by a crew from Highland Park. The job was fully described in a proposal drawn up by your manager/
estimator for our project. He had previously visited our home and reviewed everything on site with me.

On the morning of our scheduled start, | met your crew foreman assigned to our job. He arrived promptly,
on time and went to work immediately, pressure washing all the areas to be painted. He was very
courteous and pleasant, but intense and thorough in going about his work. He missed nothing, then
cleaned up and left at the end of the day. The next day he returned with a full crew to begin prepping and
painting. The crew was, like your foreman, courteous and pleasant but intense and thorough in going
about their work. They went at it and stayed at it on a very warm day. | would describe their performance
and their work as extraordinary. You should be proud of the way these men represent your company.

I should add a final note about your manager. He was a delight to deal with in person and on the phone.
He responded promptly and fully to my follow-up questions. | removed the gutters and some fencing from
the project. |1did not request a price adjustment. When | received an emailed final invoice, your manager
had included a generous deduction for these removed items. You are indeed fortunate to have this
extraordinary manager, foreman and crew members on your team. Thank you.” ~ Patrick W., Atlanta




Breda Pest Management
Servicing All Metro Atlant
Yeez;\r“gsr’]ciblish:drjo.975a " 470'857'6805

Owner Rodger Breda

Guarantees and Name Brands Offered:

Breda offers transferable termite re-treatment and repair warranties, lifetime renewable warranties for
wildlife control, and return visits at no charge for pest and mosquito clients still having issues.
Certification and Affiliations:

BBB A+ Rated, Georgia Pest Control Association Member, Certified Pest Control Operators Association,
The Official Pest Control of UGA Athletics, Best of Georgia 2021 awarded and voted on by homeowners.
Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Breda Pest Management was started out of a garage with one employee and one customer in 1975.
Several decades later, Breda has become one of the largest termite, pest and wildlife companies in
the state of Georgia. Breda has never merged or acquired another company. The growth has simply
come one customer at a time. Today, Breda can proudly say that they have 140+ employees and

100+ vehicles on the road every day. They realized a long time ago that if you keep doing what you’ve
always done, you'll keep getting what you’ve always gotten. Their industry is infamous for weekend and
evening appointments, but as a family first company, that didn’t work with their vision. So, they became
a Monday-Friday 8am-5pm company. They want their employees with their families during important
family times. By supporting employees with strong family values, Breda finds that those same values
translate into their service. Because at Breda, “Only The Sun Outshines Our Service.”

Customer Reviews:

“One of the best companies I've ever done business with. They take initiative to stay on top of quarterly
visits, will come out when they’re in the area, will come free in between visits, and try to send the same
guy out who knows your familiar with. They are always respectful polite and courteous and will take
responsibility for any of their errors. Their professionalism and sense of community are a dying breed
these days. Love supporting this locally owned and operated business! Great job” ~ Shyann J.

“I rate Breda a five. My appointment was for five but my guy called and informed me that he was
running a little behind. He made up for it with his fun personality. He was very nice, funny, respectful
and very good at his job. He took care of treatment inside and outside the house in a decent amount of
time. Not only do | give Breda a 5 but also my main man Shane. Thanks again.” ~ Zernetha J.
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® Zone Pest Solutions
Servicing All Metro Atlant
ZAONE =555 470-857-6855

PEST SOLUTIONS » HEATING & AIR  Owners Trey Scarborough and Greg Holley

Certification and Affiliations:

A+ rating BBB, Google Guaranteed, Top Rated on Yelp, NPMA Quality
Pro, authorized Sentricon dealer, Georgia Pest Control Association
Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Family owned and operated for over 25 years the Zone Pest Solutions
has earned a reputation of excellence in and around Metro Atlanta.
Their focus on pleasing the customer has served them well and
continues to be their guiding principle. Zone Pest Solutions’ goal is

to provide termite, pest and mosquito services at a great value. They know this includes not just good
pricing, but also top-notch service along with meaningful guarantees. No matter the size of your home
or business, they we would be proud to show you why Zone is the one company you can trust for all your
pest control needs. Many Zone team members have been with the company for well over ten years. The
owners realize that the first step in making happy customers is by having happy employees.

Where Problems meet Solutions, call Zone today!

Customer Reviews:

“We’ve worked with Zone Solutions for about a year. The firm is quick to respond, reliable, and
courteous. Our Zone technician, Frank, could not be more competent or kind. He clearly explains the
problems he’s trying to address and patiently answers all questions. My wife and | enthusiastically
recommend Frank and Zone Solutions!” ~ John M.

“I have been using Zone Pest Control for YEARS and | do mean several. I've had multiple technicians
over the years and every one has been completely professional in their service. They contact you the
day before service to remind you and arrive on time and complete the job quickly. Keith is my current
technician and he is super friendly. Highly recommend Zone!” ~ Melinda F.

“We’ve been with Zone Home Solutions for the last decade and James is THE reason! He is
conscientious, professional, and prompt (among other reasons). The only thing is that he thinks he is
funny...and he’s not, but we tolerate him! On a separate note - our home is under the termite inspection
program and after a few years of inspections, some damage was found. Zone was extremely responsive
with corrective action and we continue to be with them because of their overall quality and service.
Looking forward to another decade of a continued relationship!” ~ Edwin P.




Pest & Termite Services

/!“’* N Healthy Home Termite & Pest Control
- X Servicing All Metro Atlanta
LearThy HOME Year Established 1997 470'857'6847
TERMITE & PEST CONTROL, INC. Owner Patrick Carter

Guarantees and Name Brands Offered: Termidor Termite Protection, $1 Million Repair Warranty for
Termite Damages 100% Satisfaction Guarantee

Certification and Affiliations: Accredited BBB A+ Rating, Licensed by the Georgia Department of
Agriculture, Graduates of the University of Georgia Structural Pest Control Center, Member of the Georgia
Pest Control Association, Member of the Certified Pest Control Operators of Georgia, Termidor Termite
Control Certified

Office Hours: Monday - Friday 9:00am - 5:00pm

Company Information: At Healthy Home Termite and Pest Control, they value their customers and know
that they are only here because of them. You'll always talk to a real person when you call during business
hours. As a family operated business, they get to know you and your pest issues. Their technicians meet
every morning and discuss their routes, so they know your personal pest issues and history before they
visit. When you call Healthy Home, you’ll get white glove treatment that you can’t get from a big, national
company.

Hello Healthx Home. Goodbze Pests!

Pet Containment/Fencing

M DogWatch Hidden Fence
Servicing All Metro Atlanta
DogWatch®  YeorEstabiished 2005 470-857-6836

HIDDEN FENCES Owners Brent and Shannon Potvin

Guarantees and Name Brands Offered:

DogWatch®, Bigleash®, BarkCollar™, SideWalker™, SmartFence™ the only WiFi Connected Hidden Fence.
All DogWatch® Outdoor Hidden Fence products come with a lifetime equipment warranty.

Certification and Affiliations:

BBB, National Residential Contractors Ethics Association, DogWatch® International Authorized Dealer,
Consumer Digest Best Buy

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Atlanta DogWatch Hidden Fence is the premier provider of Hidden Pet Containment Systems for all of
metropolitan Atlanta and Athens. Since 1991, Atlanta DogWatch has helped thousands of North Georgians
keep their pets safe at home. Recognized by DogWatch as one of the top dealers in the United States for
customer satisfaction and sales, Atlanta DogWatch is committed to delivering the highest quality and value

to their customers in everything they do.
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Superior Plumbing
Servicing All Metro Atlant
Y(Sz;\r“gsr’]ciblish:drjo.QSS " 470'857'6862

PLUMBING Owner James Cunningham

Guarantees and Name Brands Offered:

AO Smith, Delta, Kohler, Gerber, Insinkerator, Little Giant, Toto, GrandFOS, Navien, and Rinnai.

Manufacturer’s warranty on all installed products. Per job warranties on all contracted work,

Certification and Affiliations:

BBB, Construction Licensing Board, Kennesaw Business Association, Acworth Business Association, East Cobb
Business Association, West Cobb Business Association, Vinings Business Association, South Cobb Business
Association, Marietta Business Association, Cobb County Chamber, Cobb County Plumbing Board, PHCC
(Plumbing, Heating, Cooling Contractors), Technical College System of Georgia

Office Hours:

Answering your important call 24/7/365

Company Information:

For a high-quality, professional and trustworthy plumbing experience, look to Superior Plumbing. Each plumber is
licensed, background checked, drug tested and hired for character. They want you to feel comfortable when you
let one of their team members into your home to work on your project. Superior Plumbing is committed to growth,
continued education and training, along with refining their craft to better suit the needs of their customers in

the community they serve. Since being founded in 1988, owner Jay Cunningham has stood by his promise of
honest, quality service at a fair price. From minor repairs, code upgrades and leaks to installations, you can feel
confident that Superior Plumbing will handle the job with expertise.

Customer Reviews:

“We had a groan coming from our pipes (we named her Moaning Myrtle and wanted her gone). Keith came out
and while he was here, | asked him to look at a couple of other things. He adjusted the water pressure and told
me the other things were fine. Myrtle is gone and no charge more than the dispatch fee. | am impressed. He
could have told me | needed to replace my pressure regulator for $500 and | would have done it. He could have
added work on the other issues we talked about that did not need them. | would not have known. I've heard the
commercials where they claim to be honest and now, | know. They will be my first call for plumbing issues from
now on.” ~ Mark M.

“We were very appreciative of our certified plumber’s professionalism and can-do attitude. The customer rep
and dispatcher were quite helpful and accommodating when we asked them to add additional work requests for
the house call. The professionally certified plumber, Jason, made every effort in investigating the situation. He
performed his due diligence prior to providing his assessment and next steps for resolving our plumbing issues.
He was very personable while practicing safe distance measures. He gladly offered insights on the issues we
asked about and was willing to walk us through all steps in solving them before performing any services. We
highly recommend Superior Plumbing. They were recommended to us by my in-laws. Now I'm confirming they are
one of the best service-based experiences for something that you don’t ideally want to go through on a regular
basis.” ~ RC L.



Plumbing & Water Heaters

R.S. Andrews Plumbing

'I IEYETETEETR  servicing Al Metro Atianta 470-857-6912

L e sy we peimer e vear Established 1968
Owner Dari Payrow

Guarantees and Name Brands Offered:

The R.S. Andrews 100% Satisfaction Guarantee. “If you are not satisfied with our work, we will refund
your money.”

Certification and Affiliations:

BBB, Plumbing, Heating, Cooling Contractors Association, Greater Atlanta Home Builders Association,
North American Technician Excellence Certified, Cobb County Mechanical Contractor, Work Force Trust
Background Checks, Plumbing and Mechanical Association of Georgia, Back-flow Certified, Boiler
Certified

Office Hours:

Monday - Friday 7:00am - 7:00pm, Saturday 8:00am - 2:00pm

R.S. Andrews is available 24 hours a day, seven days a week to handle any plumbing emergency.
Company Information:

Since 1968, R.S. Andrews has proudly provided all of Metro Atlanta with quality plumbing services. They
boast one of the fastest and most dependable services in the area, not to mention 24/7 availability for
your peace of mind. All employees have undergone national background checks for your safety as well
as being routinely drug tested.

Customer Reviews:

“The Tech. arrived on time with a can-do attitude and delivered quality work on the task assigned. A
discrepancy was detected from work performed by a previous plumber, which was corrected by the

R.S. Andrews Technician. Overall, the work was Superior, and the Quality was noteworthy. A definite

recommend to family, friends, and neighbors.” ~ Rick H.

“My experience was great! | got same day service and my technician Jason was awesome! Jason
was knowledgeable about my plumbing issue; he knew immediately what the cause and source of
my problem. He showed me what needed to be done and what he did when finished. Great service!!
Thanks R.S. Andrews” ~ Crystal C.

“Excellent service, friendly staff, arrived when expected and called ahead to let us know they were
coming. This was a last-minute job to fix a plumbing leak prior to us heading out of town. R.S. Andrews
as VERY accommodating to our schedule. The plumber had to deal with some previous plumbing
work that was poorly done. Even though this was an unexpected turn of events - he was patient and
performed the additional work. We could not have been happier!” ~ Tim B.
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Mr. Rooter - Plumbing

Servicing All Metro Atlant
M"m Y(S;:Igsrjcablish:drz97(? e 470-857-6792

PLUMBING

a neighborly company Owner Impact Home Services, Shirin Kanji

Guarantees and Name Brands Offered: e
oogle
No After-Hours Fees Ever! 49
o7 Fok kI sesreviews
Certification and Affiliations: mmmmmmemememne—e———————

A+rating BBB $25 OFF

Office Hours:
: I
Monday - Friday 7:00am - 11:00pm, Saturday 7:00am - 10:00pm EANY PLUMBING REPAIR |

i Not valid with any other offers. i

Sunday 8:00am - 1000pm Limit one coupon per customer

Company Information: mSSSSESsSesssemssesestees :

Mr. Rooter Plumbing offers exceptional service, quality parts and a job well done. Check for yourself; read
our reviews. Work begins only after you have been provided options and upfront pricing is approved by you.
Our commitment is to provide you with a job that is done right the first time. And, if you need us afterwards
for any reason, we are here for you. We are response ready for whenever you need us - including evenings
and weekends with no after-hours fees ever!

Pool Builders

GE Pools LLC

R e Servicing All Metro Atlanta 47 0.857-6844

Year Established 2021

GE P , IS Owner Guillermo Fernandez

Guarantees and Name Brands Offered: GE Pools offers a one year warranty all labor. GE Pools offers
manufacturer’s warranties on all products installed. They use Hayward, Jandy and Pentair brands. Financing options
available through Lyon FInancial Services.

Certification and Affiliations: Certified Pool and Spa Operator (CPO)

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: GE Pools is locally owned and operated, providing custom built in-ground pools to Georgia
homeowners. With the help of their team, you can create a relaxing private getaway within the comforts of your own
home. They always keep both form and function in mind, transforming your space according to your specific standards.
When GE Pools builds a swimming pool, they understand that not all their customers may comprehend the mechanics
of a swimming pool. That’s why their knowledgeable staff of pool experts, teaches every customer about the
construction process of building a pool, as well as important pool ownership details, and proper pool maintenance. They
do not cut corners during the designing and building of your custom pool. It is their priority to build each customer a
custom pool that they will enjoy.

GE Pools strives to provide honest service that their clients can trust. Whether the pool is residential or commercial,
indoor or outdoor, GE Pools will design it to fit your needs. By choosing GE Pools, you can expect quality service for all
your pool building needs.




Pool Service and Maintenance

Opulent Pools

7Q OPULENT POOLS vemr eotmioneasote - 470-857-6918

Guarantees and Name Brands Offered:

Hayward, Pentair, Jandy, Polaris. Full manufacturer warranty on all pool equipment. Algae-free guarantee
with the full weekly service plan, when all pool equipment is set by Opulent Pools staff.

Certification and Affiliations:

Certified Pool Operator, Pool and Hot Tub Alliance

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Opulent Pools is your one stop shop for all your pool care needs. They offer weekly maintenance to keep
your pool sparkling. They offer pool repairs to get your backyard oasis up and running. They offer pool

restoration including liner replacements, re- plaster, and re-pebble. With over 10 years of experience in the
residential and commercial pool industry, Opulent Pools can provide expertise and advice on all your pool
needs. Their goal to go the extra mile to make sure your family can relax and enjoy your backyard and pool

all season long.

— Consumer Investigator Dale Cardwell’s robust career of exposing
crooks brings us a culmination of that knowledge in his debut book,
Don’t Get Scammed: Get Smart!

Vetted across
numerous businesses!

Offensive and Defensive
tactics for getting the
jump on con artists and
saving your hard-earned

MONEY!

Go To TrustDALE.com To Purchase Your Copy
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Pressure Washing
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A Advanced Pressure and Gutter Cleaning, Inc
Servicing All Metro Atlanta
AdVﬂ.“CEd Year Established 1991 47 0-805-3991

Since 1991
Owner Matt Schaltenbrand

Guarantees and Name Brands Offered:

Customer satisfaction is guaranteed on all services. 30 day warranty offered on pressure washing
services. Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Advanced is a full-service power washing company proudly serving North Metro Atlanta since 1991.
Their technicians have the skKills, knowledge and equipment to properly clean almost any exterior
surface with amazing results and excellent attention to detail. Low-pressure house washing, low-
pressure roof washing, driveway, deck and pool deck washing are just a few of the services offered
at Advanced. Their goal is to provide an unmatched customer experience from the first call to the
completion of the work. A fully staffed office offers accurate pricing, excellent communication,
convenient scheduling and easy payment options to ensure an exceptional customer experience.

Advanced is fully insured with Workers Compensation and General Liability (Certificates available upon
request).

Customer Reviews:

“Advanced Pressure & Gutter Cleaning Inc. did a fantastic job on my pressure washing. Daniel and lan
were meticulous and diligent -- spending lots of time ensuring that my White House looked pristine. The
front walkway has never looked better! I highly recommend them!” ~ Julie L.

“These guys are amazing! Our house had 2 years of lovely algae and grime and now it looks like a
new house! They showed up when they said they would. Jason was very polite, professional and did
a wonderful job! We’'ve used them for gutter cleaning and drain solutions and have been extremely
impressed with the whole team. Highly recommended!” ~ Shawn LRoger G.

“David from Advanced Pressure & Gutter Cleaning was professional, very personable, and kind. He took
the time to talk with me about what | wanted out of the job and went above and beyond to meet my
expectations. | am very pleased with the cleanliness of my driveway, sidewalk, and deck. | had no idea
how bad the surfaces were until | saw how clean they were after my service. | look forward to using them
again and I'll request David!” ~ Melissa M.

“Professional and friendly. Explained the work in detail. Highly recommended. My team was Kyree and
David and they were great!” ~ Bo F.



Pressure Washing

Sl Total Home Care of Georgia, Inc
H®ME e
Servicing All Metro Atlanta
== | Year Established 1984 470-857-6893
Total Home Care. Operations Manager John Stembel

Certification and Affiliations:

Master Window Cleaners of America

Window Cleaning Resource Association

International Window Cleaning Association

Office Hours:

Monday — Friday 8:00am - 4:00pm

Company Information:

For more than 30 years, Total Home Care of Georgia, Inc has been helping homeowners care for their
homes. This family-owned business recognizes that their reputation for great customer service sets them
apart. Whatever your need, window cleaning, gutter cleaning, power washing or fixture and chandelier
cleaning, know you will receive a quality job. They make timely appointments, work with your schedule and
arrive on time. Your Total Home Care of Georgia experience begins with an absolutely FREE, on-site quote.
Total Home Care is licensed and all the technicians are insured and bonded employees.

Pressure Washing

Window Genie

Servicing All Metro Atlanta 47 0-857-6901

Year Established 1994
Owner Jim Daiker

We Clean Windows and a Whole Lot More!

Guarantees and Name Brands Offered: Ready Seal®, ChemTech, Solyx®, Decorative Films, 3M. All
work is backed by Window Genie’s “Streak Free Guarantee”

Office Hours: Monday — Friday 8:00am - 5:00pm

Company Information: Window Genie of Atlanta Metro is proud to be your home care cleaning expert.
Pressure Washing services are the best way to maintain your largest investments. Dirt, grime, mold,
mildew, and algae build up over time and leave your home, driveway, sidewalks, patios and decks unsightly.
Maintaining your home and business with regular pressure washing can greatly increase the longevity

of your property. Their fully insured and highly skilled technicians come prepared with the very best in
professional equipment and products to tackle any of your power and pressure washing needs. Window
Genie of Atlanta is proud to be your home care cleaning expert. All work is guaranteed. Few companies
provide access to their owners, and Window Genie is one of them. They strive to make themselves available
to customers because they truly care about them. To this end, Window Genie’s goal is to maintain a
relationship with their customers that lasts as long as the home.
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Pressure Washing

O OO 3Kings Cleaning, LLC
Servicing All Metro Atlanta
% Year Established 2015 470-443-3498

Owner Terrance Alexander

Certification and Affiliations:

A+ rating BBB

Office Hours:

Monday - Sunday 8:00am - 8:00pm

Company Information:

Since 2015, 3Kings Cleaning continues to be dedicated to serving Roswell and the surrounding area with
honest, trustworthy pressure washing services. Their exterior services include cleaning your roof, sidewalk,
windows, driveway, and home. They bring honest, reliable, dependable service and determination to
make every exterior surface look its absolute best when they complete your cleaning project. 3Kings is
the pressure washing company you can trust to help you maintain your valuable property. They are fully
licensed and insured with over ten years of experience. So, if you need professional pressure washing for
your property’s exterior, 3Kings Cleaning can do the job and make your property shine again.

Realtors
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John Eder and the Go-Getter Group 678-804-7075
Barry Gazzard - Team Niche Realty 877-421-3777



Roofing

i . Dr. B°_°f
Dr. ROOF Voveoncncares - 470-857-6837

Roofing — Siding — Windows Owner Paul Stoeppelwerth

Guarantees and Name Brands Offered:

Atlanta area’s best roofer - that doesn’t cut corners. Dr. Roof has been in business over 33 years and
offers the longest and most comprehensive warranties for roof replacements and repairs - giving
customers “peace of mind”. Their LifeRoof Warranty means you don’t have to worry about the cost of
repairing or replacing your roof - ever again. Now that is peace of mind! Dr. Roof also offers up to a
5-year roof repair warranty, which is the longest in the industry. Dr. Roof can do this - because they
know what they’re doing, and stand behind their work! Dr. Roof is pleased to offer GAF roofing products
with transferable warranties.

Certification and Affiliations:

A+ rating BBB, Certified GAF Master Elite Contractor, GAF Presidents Club Award Member, CertainTeed
Select Shingle Roofer, TrustDALE Certified since 2010, First US Roofer awarded Women’s Choice Award
Consumers’ Choice Award Winner 2006 through 2021

Office Hours:

Dr. Roof is available 24 hours a day, seven days a week

Company Information:

Dr. Roof is the roofing contractor to call if you want your work done right the first time. For over 30 years
they have installed roofs to the highest standards, treating each home as if it were their own- and they
Never Cut Corners. No other roofer installs roofs the way Dr. Roof does. Dr. Roof also has the largest
Roof Repair division in metro-Atlanta, along with its large replacement division, with the most highly
skilled tradespeople in the industry.

Customer Reviews:
“We are very pleased with the professional roof job and work crew. They worked very hard and paid
attention to every detail. The roof looks beautiful.” ~ Royce and Nancy

“Dr. Roof was completely courteous and professional! | actually saw one of the construction team
running, not walking, to bring roof materials to another crew member and the painting team was
fabulous! You can’t go wrong with Dr. Roof. | would HIGHLY recommend them to anyone in need of a roof
replacement!” ~ Steve

“Dr. Roof replaced our roof and the crew and workmanship were superb. We had a fascia board & gutter
that needed attention earlier this year and Sean, the quality control supervisor, came out and took care
of the issue. Today Sean addressed another issue for us which turned out to be debris on the roof. And,
just as in his first visit, he was prompt, professional and pleasant.” ~ Mark & Nancy
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Roofing

86

Atlanta Roofing Specialists
Servicing All Metro Atlant
Yee;\lrllgs,ntablish:dri99§ na 470'857'6823

Owners Kevin King and Mark Rutherford

ATLANTA ROOFING

PECIALISTS —

Guarantees and Name Brands Offered:

10-year workmanship warranty for roof replacement, including a 40-point final inspection. They also
offer up to 2-year workmanship warranty on repairs. GAF, CertainTeed Shingles, Velux and Versico.
Certification and Affiliations:

BBB, GAF Master-Elite Roofer, CertainTeed SELECT Shingles ShingleMaster, Velux Certified Installer, GAF
Master Select Commercial Contractor, and Versico Roofing Systems Approved Installer.

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Since 1993, Atlanta Roofing Specialists has been providing specialized roofing services to the Atlanta
area. It was founded on the basic principle that commitment to quality and attention to detail always
come first. Atlanta Roofing Specialists built their business on providing the best service possible to
thousands of customers. As a full-service roofing contractor, you can trust them to handle all your
residential and commercial roofing needs, from the smallest repair to the largest roof, no job is too big
or too small. In fact, they still use a hammer to install shingles. With that dedication, it’'s no wonder
Atlanta Roofing Specialists is celebrating their 29th Anniversary in business this year!

Customer Reviews:

“We have used Atlanta Roofing on two different occasions for roof damages suffered in storms.
Everyone in the company that we have interacted with have been helpful, professional, caring - in
short everything you could want when you have a roof leak. They do great work at a fair price. | would
recommend Atlanta Roofing without hesitation.” ~ Jeff L.

“The entire team worked extremely well together from the office to the crew. Everyone was professional
and responsive and always on time. They replaced our entire roof including the decking and the
skylights in only four days and they were able to get it flat (it used to be pretty wavy)! They also were

able to schedule the job only 14 days after we signed the contract which is a miracle these days. The
communication was excellent all the way through the project. From Kevin to Sonny to Pedro we are really
happy with the quality of the work and highly recommend them!” ~ Linda M.

“Honest, price quote below what was expected. The work was meticulous, including cleanup. Decking
was repaired as necessary, attention to detail was noted, taking care of details that previous roofers did
not address. Highly recommended!” ~ Tom A.



Ben Hill Renovations

BE ILL Servicing AI.I Metro Atlanta 470_857_6826
Year Established 1964

RENOVATIONS Owner David Welch

=——CREATING RAVING FANS SINCE 1964 =—

Guarantees and Name Brands Offered:

Ben Hill Renovation’s signature product line is Pinnacle by Atlas featuring Scotchgard stain resistant
technology. They offer a 2-year workmanship warranty and a manufacturer’s warranty.

Certification and Affiliations:

A+ rating BBB, members of Roofing & Sheet Metal Contractors Association of Georgia, Master Roofing
& Sheet Metal Contractors Association of Atlanta, National Roofing Contractors Association, Associated
General Contractor and Associated with the Chamber of Commerce for Douglas, Carroll and Paulding
Counties

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Ben Hill Renovations is a family-owned and operated exterior renovation company based in
Douglasville, GA. As one of Metro Atlanta’s premier exterior renovation companies, Ben Hill Renovations
can guide you through the decision process of which roofing choice best fits your home and needs.

At Ben Hill Renovations, they are qualified roofing specialists for many different types of roofs

including asphalt, metal, slate, tile, wood, stone coated metals and copper shingled roofs by the top
manufacturers. You’ll discover that Ben Hill Renovation’s expert team is highly trained, committed,
extremely organized and take immense pride in their work.

Customer Reviews:

“The roofing team stayed at work the entire time the project was taking place. They showed great
attention to detail and were happy to address any concerns or questions about the project. | would
highly recommend Ben Hill Renovations Inc.” ~ John H.

“Ben Hill Renovations got me scheduled quickly and was onsite first thing in the morning to start tear
off. The new roof looks great and | watched them install the entire roof. Great work and a reasonable
price.” ~ Matt H.

“Who knew you could hear “wow, your roof is beautiful”’?? What a difference. Brooke and the team at
Ben Hill were fantastic to work with! Very helpful in shingle selection - so nice to see a photo of your
house and be able to put different shingles/colors on it. The installation and clean up went as easy as
possible. | highly recommend Ben Hill Renovations!!” ~ Patti S.

87



88

Y@QJQ\\ P . s> & America’s Best Choice Roofing
\U““ Americas ™

\BEST CHOICE itelg\::’f;n\geglrl I,;/Is?;rk?lished 470-857-6782
’\V/ 2010 Owner Lisa Fallon

Your HOME Improvement Source

Guarantees and Name Brands Offered:

America’s Best Choice offers the three way warranty! 1. The TrustDALE $10,000 Make It Right
Guarantee™ 2. America’s Best Choice Warranty 3. Manufacturer’s Warranty on all products
Certification and Affiliations:

BBB, EPA Lead-Safe Certified Firm

Office Hours:

Monday - Thursday 8:00am - 5:00pm Friday 8:00am - 4:00pm

Company Information:

When it comes to ensuring a safe and comfortable stay at home, having a strong and well-
functioning roof is a must. The roof plays one of the most crucial roles within a home - protecting you
and your property against the elements. However, as a result of being constantly exposed to various
kinds of weather and environmental factors, the roof is prone to damage and deterioration. Some
types of damages will require simple repairs while others will necessitate a full roof replacement. In
some cases, depending on the condition of your roof, areas affected, and age of your roofing system,
your best or only option might be to have it replaced. There are several factors that their technicians
look for when determining whether a full roof replacement is needed. A professional roofing service
provider from America’s Best Choice will be able to offer a free roof inspection to determine which is
best for you and provide an effective and long-lasting solution.

Whether you need a new roof installation, roof repair, or roof replacement, America’s Best Choice

has got you covered. They are a certified full-service home services company offering quality

roofing installation, repairs, and maintenance for residential roofs. They are committed to delivering
exceptional quality and value to all homeowners, including you. Give them a call today at and let them
help you protect your family and investment.

Customer Reviews:

Sales experience was excellent. Our person explained every detail and communicated with us throughout
the process. The installers were very professional and polite. They maintained communication with us
throughout the process. The experience was great, and | highly recommend them! ~Lizzette G.

Our salesman was very informative and very responsive. He went out of his way to show us what the
finished product would look like. The team that did the work were hard working and did a great job on the
caulking. They were very neat. We give America’s best Choice an A++! ~Gina R.



Septic Blue

Septic Tank Services
Ve temishea 070 410-857-6931

septicéblue
Owner Bob Minkert

Guarantees and Name Brands Offered:

At Septic Blue you the customer are in total control! No additional work will ever be performed until an
upfront price is given that you approve before the work begins.

Certification and Affiliations:

BBB
Office Hours: GO gle
Monday - Sunday: 5:00am - 11:30pm 4.7 %%k kI 251 reviews

Company Information:

Septic Blue is one of Atlanta’s best companies for septic and drain cleaning. They offer septic tank
installation, pumping, repair, and inspection. Let’s face it, when it comes to septic systems, anything less
than exceptional workmanship stinks. Where some companies cut corners with incomplete repairs or
inspections, Septic Blue guarantees a thorough job. At Septic Blue, they don’t just want to do an excellent
job, they also want to teach you about your drainage and septic system. They want to help you understand
exactly what they are doing and why, which is why every customer will receive a complimentary, written

1O—Boint inseection.

Sinkhole Repair

Arbor Hills Construction

Established 1998
O?vierf R?Jssell and Rachael Merritt 470-857-6795

Servicing All Metro Atlanta

Certifications and Affiliations:
A+BBB rating
Office Hours:
M-F, 9:00am-5:00pm
Company information:
Ever wonder what sinkholes actually are? Sinkholes or trash pits are often caused by buried debris, such
as trees, rotting stumps or construction trash. They can often develop in the yard or under the driveway.
A sinkhole can be very dangerous and cause safety risks for you and your home. They offer competitive
pricing and free estimates. Arbor Hills Construction strives to save you both time and money by combining
their use of industry knowledge and dedication to deliver exceptional service. They will not leave the job
until it is finished, and you are satisfied. Arbor Hills Construction offers a lifetime warranty on their work.
Call the experts at Arbor Hills Construction today, who have over 25 years&#39;
experience, to help you with your sinkhole concern!
Minimum sinkhole repair job is $8000.
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Siding

(( Super iorPRO :"p?ri‘g:m tro Atlant
ervicin etro anta
)) THE PROS TO KNOW  Year Established 1998 470-857-6886

Owner Irwin Weitz

Guarantees and Name Brands Offered:

Limited 30 year James Hardie ColorPlus Warranty. Limited 15-Year Yourss?::::ﬂe(r]iiil’ﬂﬁ
Primed and Paint Warranty. Limited Lifetime Vinyl Siding Craftsmanship Siding Project!
Warranty. SuperiorPRO is proud to use Sherwin-Williams, and James Hardie Mlienten porch L
Siding. ’

Certification and Affiliations:

BBB, Guild Quality Guildmaster, James Hardie Elite Preferred
Contractor & ColorPlus Experts, Remodeling Magazine’s Big 50 (2016) and Big 550 List for
Replacement Contractors (2018)

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO continues to provide
homeowners with The SuperiorPRO Advantage. This means customers receive quality craftsmanship
and superior service. Their Exterior Renovation Specialists provide free and thorough estimates while
their Project Managers oversee projects from beginning to end making sure everything is done to
customers’ satisfaction with a final walk through upon completion. SuperiorPRO has you covered for
your siding and exterior needs.

Customer Reviews:
“Pleased with every interaction from start to start to finish: salesperson, office staff, installers, repair
crew, painter...will recommend SuperiorPro to all my friends.” ~ Amy C.

“Oscar Segovia did a great job of power-washing my house and deck. then applying Hardie board siding.
His installation team worked so hard & did a fabulous job. Also, Jennifer Worley, project manager, kept
in constant communication with me & was totally professional and honest in all her dealings with me.
Great team!” ~ Karen P.

“I didn’t know what to expect and this was going to be my biggest job done to my home. | always do

my research so | knew exactly what | wanted, but not who was going to do it. This was a pleasant
experience with a professional company that didn’t take my small home for granted. It looks wonderful!
| am very pleased.” ~ Carol E.



Y@QJQ\\ P ., > A America’s Best Choice
\U““ Americas ™

BESTCHOICE (208 %00 470-857-6783
’\V/ Owner Lisa Fallon

Your HOME Improvement Source

Guarantees and Name Brands Offered:

James Hardie, Premium Vinyl, Newest Technology Composite Siding, all covered by America’s Best
Choice Three Way Warranty 1. The TrustDALE $10,000 Make It Right Guarantee™ 2. America’s Best
Choice Warranty 3. Manufacturer’s Warranty on all products

Certification and Affiliations:

BBB, EPA Lead-Safe Certified Firm

Office Hours:

Monday - Thursday 8:00am - 5:00pm Friday 8:00am - 4:00pm

Company Information:

Their name says it all. America’s Best Choice provides exceptional quality at the lowest prices for

the best value siding for your home. Their business was founded by Atlanta exterior home experts

to give customers the most extensive selection with exceptional customer service, highest quality
installation and maintenance. Your outstanding customer service experience begins with prompt and
educated answers to your phone calls and/or emails. Each project receives the personal attention of a
veteran estimator and project management team. Match this with the dedication of an entire staff of
professionals with integrity and experience - individuals who embrace the value of great service - and
you cannot lose.

Customer Reviews:

“The salesperson was very helpful and low pressure. They gave informed answers and followed through
on all the details. The crew were excellent, good communicators, polite and efficient delivering a high
quality of work. | am glad we selected America’s Best Choice and would recommend our company to
other prospective customers.” ~ John M.

“Very good sales experience. Our salesperson knew the product well and presented the line with
various options. Took all our questions and was not pushy. We could not be more pleased with

the installation. They were a great team of hardworking guys. They worked efficiently to get the job
completed. You are fortunate to have them representing your company. The whole experience has been
wonderful. We will definitely let friends know what a great company America’s Brest Choice is!”

~ Carol S.

“Our salesman was very informative and very responsive. He went out of his way to show us what the
finished product would look like. The team that did the work were hard working and did a great job on
the caulking. They were very neat. We give America’s best Choice an A++!” ~ Gina R.
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Stucco Repair

SupPeriorPRO  Sohime i vetro atan
(Sopetor® Bl ato-s7.6887

Owner Irwin Weitz

Guarantees and Name Brands Offered:

Limited 2 year Stucco Craftsmanship Warranty. SuperiorPRO is proud to use Sto Stucco Products.
Certifications & Affiliations:

BBB, Guild Quality Guildmaster, James Hardie Elite Preferred Contractor & ColorPlus Experts, Remodeling
Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors (2018)

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO continues to provide homeowners with
The SuperiorPRO Advantage. This means customers receive quality craftsmanship and superior service. Their
Exterior Renovation Specialists provide free and thorough estimates while their Project Managers oversee
projects from beginning to end making sure everything is done to customers’ satisfaction with a final walk
through upon completion. SuperiorPRO has you covered for your stucco and exterior needs.

Stump Grinding

92

- Top Tier Stump Grinding
([ torTier | Established 2022
STUMP Owners David and Mandy Hall 404-595-5638
A\ GRINDING . .
T O Servicing All Metro Atlanta

— ‘ —

Certifications and Affiliations: A+ BBB rating, 5 Star Google Rated, ISA Certified Arborists, ISA TRAQ
(Tree Risk Assessment Qualified), Tree Care Industry Association (TCIA), GA Arborist Association Member,
Cobb Chamber of Commerce Member, Kiwanis Member, GA Drug Free Workplace, HOA friendly

Office Hours: Monday - Saturday, 8:00am-6:00pm; Emergency services available 24/7

Company information: At Top Tier Stump Grinding, they offer professional stump grinding services to
remove stumps and prevent aesthetic or mechanical issues for customers in Metro Atlanta and beyond.
Tree stumps can be unsightly and tough to remove due to trees’ extensive root systems. You need a reliable
team that can eliminate stumps without damaging your property. Grinding the stump causes the roots to
die, preventing future issues. Their team uses high-quality, specialized equipment to grind stumps down
and make the new space usable again.

Thanks to their certified arborists’ significant expertise and their advanced equipment, they are confident
that you’ll receive 100% customer satisfaction. You'll be ready for the next phase of your project to be done
without obstacle, or for your yard to be free of unsightly and dangerous stumps.



Tile & Grout Restoration

New Day Tile
Servicing North Metro Atl
Y:z;\l:lgsr]tiblic;rk;(ed 2e(§r108 ran 470'857'6903

Owner Amy Sanger

New L dy

Guarantees and Name Brands Offered:

New Day Tile offers a 5-year warranty on their products and services. Products offered: ECR (Efflorescence,
Calcium, Remover), TGC (Tile, Grout Cleaner), TGP (Tile, Glass, Polish), CGR (Caulk, Grout, Replacement),
PGC (Pigmented, Grout, Coating), and Clear Sealers (Natural Look, Enhanced, Topical and Impregnators).
Certification and Affiliations:

A+ BBB Rating

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

New Day Tile is a family owned tile, and grout restoration company proudly serving the North Metro Atlanta
area since 2018. New Day Tile offers services such as caulk, grout or tile repairs, clean and seal, and grout
coating, sanitized cleaning process for showers, tubs, walls, floors, countertops and other surfaces. They
provide FREE over the phone estimates when you send pictures of your project to New Day Tile and in-
home estimates for $50, which is credited towards your purchase. Please note the minimum job is $200.

- Consumer Investigator Dale Cardwell’s robust career of exposing
crooks brings us a culmination of that knowledge in his debut book,
Don’t Get Scammed: Get Smart!

Vetted across
numerous businesses!

Offensive and Defensive
tactics for getting the
jump on con artists and
saving your hard-earned

MONEY!

Go To TrustDALE.com To Purchase Your Copy
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Tree Service

24

’\ RICHMOND Richmond Tree Experts GA
Servicing All Metro Atlant
(% Tree Experts Y(S;rgsrjcablish(aedri97§ e 470'857'6928

Owners Scott and Ryan Hunter

Certification and Affiliations:

ISA Certified Arborist

Office Hours:

Monday - Friday 7:30am - 5:30pm Saturday 8:00am - 12:00pm

Company Information:

Richmond Tree Experts has been Atlanta’s choice for tree removal, pruning, and stump removal since
1976. Their certified arborists diagnose, treat, and/or remove your problem trees for a fraction of the price
you may find elsewhere. Have trees down after a storm? Richmond Tree Experts will safely remove and
haul away the debris to help you protect your home and family.

Customer Reviews:

“We used Richmond Tree to remove a huge tree that fell in our backyard. Their quote came in the lowest
(by far) and they did a fantastic job. The crew cleared the tree with a crane, removed all limbs and cleaned
up any other debris. Honest and efficient company!” ~ Danielle M. of Atlanta

“Having a significant residential tree removal requirement and being a retired engineer, commercial

pilot and independent IT consultant, | had to be absolutely convinced that the selected company could
successfully and safely accomplish the task. | did extensive research and contacted eight different tree
services for proposals /estimates. There were three trees in the 75’ to 100’+ and three in the 50’ to

75’+ brackets, all locations involving residential structures and/or power lines and on both sides of a
residential street. Based on these considerations and the plans offered, | selected Richmond Tree Experts
and the results were even better than expected. One additional aspect of the project was working with one
Richmond crew on the removal of two of the smaller trees without crane assistance and with an entirely
different Richmond crew on the removal of the remaining four trees with crane assistance. Both crews did
exceptional work in protecting sensitive landscape features and concrete driveways, while emphasizing
safety and professionalism throughout the three day project. Cleanup was complete and thorough. |
unhesitatingly and unconditionally recommend Richmond Tree Experts and will certainly use them for any
future tree removal requirements.” ~ Bill V

“I had several quotes for my job and Richmond Tree was by far the most honest with their quote. They gave
me a price that was comparable to other companies but with no coupons needed for a fair price. The work
was done quickly and there was no mess left behind. | would definitely call them again.” ~ C Miletto



Tree Service

fsm Top Tier Trees
P TIER Servicing All Metro Atlanta
TTi){I ]I:lizl S Year Established 2014 470-857-6892

Owners David and Mandy Hall

Certification and Affiliations:

A+ BBB rating, 5 Star Google Rated, ISA Certified Arborists, ISA TRAQ (Tree Risk Assessment Qualified),
Tree Care Industry Association (TCIA), GA Arborist Association Member, Cobb Chamber of Commerce
Member, Kiwanis Member, GA Drug Free Workplace, HOA friendly

Office Hours:

Monday - Saturday 8:00am - 6:00pm; 24/7 Emergency Service available

Company Information:

Top Tier Trees is a family-owned and operated tree care company. Top Tier Trees specializes in tree
removal, tree trimming and offers 24/7 emergency response to residential and commercial properties.
Through the application of the latest arboriculture practices, and maintaining the utmost standards of
service and integrity, they have built a reputation of forming life-long, trusting relationships with each
and every client. Once you come into the fold of their family-owned and operated company you will have
a lasting relationship for years to come.

At Top Tier Trees, their crew members are polite, knowledgeable, and well-trained arbor professionals.
Top Tier Trees places great emphasis on fostering an environment where employees can excel and
grow, resulting in long-term employment. They believe in Tree Care You Can Trust. You can trust that
their recommendations have the best interest of you and your family in mind and that you’re going to be
100% satisfied with all their services.

Customer Reviews:

“The Top Tier crew was extremely professional and pleasant to work with from beginning to end. David
quoted the scope of work thoughtfully, which included the removal of a very tall tree and raising the
canopy on several cherry trees. The price was very fair for the quality and amount of work that was
done. We have a very hilly side yard, and the team worked quickly on the job and removed all debris
from the site - there was no trace of an enormous tree having been taken down. Would definitely
recommend Top Tier!”

~ Christine F.

“Removed three trees and pruned up some high branches hanging over my house. Very fair quote

and got on the job very quickly. | was at work but when | got home | could tell his crew were very
professional and the work was top notch. | have a wooded lot and suspect I'll need to continue
conducting business with this company to keep all my trees/limbs in check. Would highly recommend.”
~ John C.

NOW HIRING o
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Black Label Tree
Servicing North Atlant
Y(S;\r”gsrjciblizrhed 2325 47 0'857'6829

Owner Christopher Pettus

2
W e

Certification and Affiliations:

ISA certified arborist, A+BBB rating

Office Hours:

Black Label Tree s is available 24 hours a day, seven days a week

Company Information:

At Black Label Tree Ltd., they want to provide you with green areas where you can breathe fresh air and
relax for as long as you want. Their tree services include a variety of tasks that come with many benefits
including tree pruning and tree removal. Whether you want to make your property look more beautiful
or need maintenance to reduce hazards, they are the team you can trust in the Atlanta area. Their
arborists will give you the best advice about the trees on your property. Black Label Trees, Ltd. offers
free estimates with competitive pricing.

Customer Reviews:

“Chris and his crew were very prompt every day and organized. They all seem to enjoy what they were
doing on the job. | had 8 huge trees to be removed 6 Sweet Gums and 2 Pines. My fence had to be
removed in some areas to get to the trees and after the trees were removed they put my fence back up.
Cleaned up the branches and trash. No attitudes everyone knew what their job was and helped their co-
workers if needed. | enjoyed every one of them and | am glad | chose Black Label Tree. If you need trees
removed call Black Label Tree Services and ask for Chris. | know you will have a great experience! Thank
You Chris and Trustdale.” Brenda J.

“Chris provided an estimate for trimming multiple limbs on two trees that was very reasonable. On the
day he and his crew arrived to trim the trees, | asked if they could add another tree to the job. Chris
didn’t hesitate and agreed since it was a simple add. My neighbor asked if they could trim one of her
tree limbs while they were onsite, and Chris was happy to help. He and his crew did a great job cutting
the limbs down and cleaning up afterwards. | would totally use this company again and recommend it to
others.” Priyanka S.

“Chris and his crew were great to work with. | had about 14 trees removed and stumps grinded. They
were always on time, easy to communicate with, and amazingly accurate with felling the trees. They had
a house, chicken coup, and other trees to contend with and they were always spot on. | was also hugely
impressed with how he worked with other small businesses to get the stumps grinded and stayed in
touch with me until the job was complete. | can’t say enough good things about Black Label Tree and
will use them again. | highly recommend them.” D.P.



Water Restoration

AARCHER Archer Restoration Services

A BRESTORATION Servicing All Metro Atlanta

“t SERVICES INC. Year Established 2000 47 0'857'6798
"We Want TO Be Your Herou® Owner Bryan Boyd

Guarantees and Name Brands Offered: Archer Restoration provides a lifetime warranty on all labor
as well as honoring manufacturers’ warranties on products and materials.

Certification and Affiliations: A+ members of the BBB, members of several Metro-Atlanta BNI
chapters, Acworth Business Association, Cobb Schools Foundation, EPA Lead-Safe Certified, IICRC-
Certified Firm for Water, Fire, and Mold; Licensed Georgia General Contractors, Members of Cobb
Chamber of Commerce

Office Hours: A member of the Archer Restoration Services team is available to speak with you
24-hours a day, 365 days a year for emergency services.

Company Information: For over 20 years, Archer Restoration has served clients throughout the state
of Georgia. Water Removal, Fire Restoration, Asbestos Remediation, Mold and Lead paint testing and
removal - Archer Restoration Services can handle it all. Archer has completed over 25,000 projects and
has 50 full time employees. Archer’s courteous, professional staff has the technical know-how to make
it all new again. Archer Restoration is a preferred contractor for over 20 insurance companies in Georgia.
If you have structural damage or want to make changes and upgrades, they can easily work with you
through the whole process, from design to the finished project.

Customer Reviews:

“Just WOW! What a wonderful company! We had a pipe break which caused water damage and mold
issues. Archer employees came on time and were so helpful. Their work was neatly done and the job was
successful in the end. Josh and Nigel are nice people! They were so professional. Great work in helping
us resolve our disaster.” - R. Hahn

“I highly recommend the team at Archer - Josh, Kevin, Pat and the whole crew were fantastic! They were
in/out of our home on a daily basis for over a week to remediate significant water damage from a kitchen
leak. Every interaction we had with them was positive, they showed up on time EVERYTIME and were so
respectful of our home in the process of doing what they needed to do. It was an emotionally stressful
time, and they were patient with us in helping us understand the process, ask our questions and provide
helpful insight and information to us. They left our home as clean and safe as it could be after the demo.
| really cannot recommend (and THANK) them enough - please do not hesitate to call on this company if
you have this type of unfortunate event happen to you!” - Aimee M.
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STA N L E Y Stanley Steemer

Servicing All Metro Atlanta

Year Established 1947 470'857'6859
STE EMER@ Owners Jerry and Rob Quatela

Guarantees and Name Brands Offered:

[IRC Certified

Workmanship 30-Day Guarantee

Certification and Affiliations:

A+ BBB Rating, National Air Duct Cleaners Association (NADCA), Institute of Inspection, Cleaning and
Restoration Certification (IICRC)

Office Hours:

Stanley Steemer is available 24 hours a day, seven days a week

Company Information:

At Stanley Steemer, they invest a significant amount of time and money to ensure that their equipment
and technicians perform at the highest possible standards. At Stanley Steemer, they simply can’t
over-emphasize the importance of addressing water damage as quickly as possible. Stanley Steemer
manufactures the equipment, they train the people, and they deliver exceptional service—guaranteed.

All Stanley Steemer water restoration specialists have Institute of Inspection Cleaning and Restoration
Certification (IICRC), the most widely recognized and accepted certification program in the industry.
These individuals are highly trained and prepared for any emergency water removal task they
encounter. In addition to certification, their technicians attend IICRC-accredited continuing education
and training programs throughout the year. Stanley Steemer provides the time and money to train their
people, and supply them with the best equipment available.

Customer Reviews:

“He was very helpful and voiced concerns and gave very helpful upkeep suggestions. | really appreciate
his advice and honesty. | could tell that he loved what he does and wanted to make sure the job meet
my expectations. Great Employee Stanley Steemer.” ~ Lisa B.

“I called SS with an emergency the Saturday afternoon before Easter and they were able to find
technicians willing to come to my home and clean the wall to wall carpet and upholstered chair in my
son’s room within a couple of hours. They were insanely punctual and efficient ...and such good guys!

“It was a very positive experience overall. Online scheduling was fast and easy, and our technician
was on time, courteous and efficient. The results look and smell fresh. We were very happy and will
definitely use the service again when there’s a need.” ~ Lizzie P.



Waterproofing

)‘\ AquaGuard Foundation Solutions

AquaGuard St 470-857-5174
FOUNDATION SOLUTIONS

A Groundworks Company

Founder Joe Rusk

Guarantees and Name Brands Offered:

AquaGuard is a member of Groundworks, the nation’s leading foundation repair and waterproofing
company. All AguaGuard waterproofing products and systems are engineer-tested and custom designed
to fit your home’s specific needs. They offer carry nationally backed, transferable warranties for most
solutions. AquaGuard also offers a Price Assurance Guarantee, which means that they will match any
quote for the same scope of work from a class-A contractor. Ask for details.

Certification and Affiliations:

BBB A+ Rated, 10-time Torch Award Winner for Marketplace Ethics and Customer Service, Basement
Health Association (BHA), Atlanta Home Builders Association, Associated Builders and Contractors, Inc.,
National Association of the Remodeling Industry (NARI), Building Owners and Managers Association
(BOMA), Georgia Real Estate Commission Accredited CE School, Groundworks Companies

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

With more than two decades experience in the residential waterproofing industry, AquaGuard
Foundation Solutions helps homeowners permanently repair and prevent water damage to their home.
Their complete basement waterproofing systems are designed to create a dry, comfortable, healthy,
odor-free basement for your home. If you have a cracked, leaking, damp or flooding basement or
crawlspace, call AquaGuard to request a free inspection from one of their certified waterproofing &
foundation repair specialists.

Customer Reviews:

“Mikey came with his crew (Jay and Zach) and did a fine job. Mikey explained everything from beginning
until the end. He even called me in to show me the progress at each stage of their work. He was able to
articulate the pros and cons of the job. He answered ALL my questions and then some. They were all
well-mannered and completed their job almost like they were never there. Thanks, much Mikey and
crew.” ~ Lavette E.

“Gene and Marcel from AquaGuard showed up this morning ready to work. They reviewed what they
were going to do and set off to make that happen. Gene and | noticed a slight rise in an old crack,

and he said he would fix that as well. They also made sure my sprinkler system line was out of the way
before they injected anything. Because of the rain they couldn’t complete the final step so they will add
me to their next available spot. Thanks guys so a great job!” ~ Lynn C.
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Everdry Waterproofing of North Georgia
A wa,  Servicing All Metro Atlanta
\AEIXEER P R:O?F I'N M Year Established 2004 470-857-6838

Owner John Fahmy

Guarantees and Name Brands Offered:

StablWall™, E-Z Breathe™, Pressure Relief, Smart Power, comes with a National Backed Lifetime
Transferable Warranty

Certification and Affiliations:

BBB, NAWSRC, Home Builders Association, NARI Certified, Basement Health Association Member,
Basement Health Association Certified, Waterproofing Specialist

Office Hours:

Monday - Friday 8:00am - 8:00pm Saturday 8:00am - 2:00pm

Company Information:

Everdry Waterproofing is the nation’s largest waterproofer, specializing in basement waterproofing

and foundation repair. Their professional technicians are certified installers of StablWall™, which uses
carbon fiber technology to strengthen basement walls and concrete structure. Everdry has been serving
Georgia since 2004, gaining thousands of “raving fans!” Everdry Waterproofing professionals assist
homeowners to create a safe and dry environment for their homes. From the initial request for a free
estimate to the completion of the work, their customers always deal with actual Everdry employees.
They never use subcontractors or day laborers. Everdry Waterproofing’s motto has always been “The
Customer Comes First”.

Customer Reviews:

“I inherited this master service warranty when | purchased home from previous owner in 2017. From
what | understand, Ever Dry waterproofed the basement several years back and installed a sump pump
in the basement. To date, my basement has been completely dry and we have received several inches
of rainfall and flooding in the past 2 years. | am a satisfied customer and looking forward to staying dry
all year long.” ~ Brian T.

“An exceptional company! From the initial home inspection, to the completion of the job, | never felt out
of the loop. They went out of their way to work with my homes unique situation, and they explained the
process from start to finish. The workers were fast and professional, and there was always a supervisor
on scene to answer any questions | had. Excellent service from start to finish! Highly recommend this
company!” ~ Alexander B.

“The Foreman and his Crew were professional, polite and respectful. The Crew showed up on time each
day. The job was completed on time without any problems. We would highly recommend Everdry.” ~
Barry J.
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| 3 %\| Engineered Solutions of Georgia

Servicing All Metro Atlanta
ENGINEERED Year Established 2006 470-857-6812
——— Owners Jay Eastland and Luis Cuevas

Guarantees and Name Brands Offered: Team of full-time licensed structural engineers on staff, lifetime
warranties, that are fully transferable to future homeowners, triple protection warranty if work is done by one of
the engineers covers labor, materials, and design to give the most complete warranty in the industry.
Certification and Affiliations: Licensed Engineering Firm and Licensed General Contractor. BBB Accredited
Business, American Society of Civil Engineers, GuildQuality, National Society of Professional Engineers, Greater
Atlanta Home Builders Association, Inc. 5000, Best Places to Work by the Atlanta Business Chronicle, Real
Producers Preferred Partner.

Office Hours: Monday - Friday 8:00am - 5:00pm

Company Information: Engineered Solutions of Georgia has been solving home leaks with water damage
problems since 2006. They are a team of locally owned and operated waterproofing experts with extensive
experience meeting the unique waterproofing needs of residents throughout the Atlanta area. When it comes
to these types of issues, ESOG can custom design a cost-effective and permanent interior waterproofing plan
for your home. ESOG is Atlanta’s only waterproofing company with a team of licensed engineers on staff. If you
have water damage in your home, their highly trained and knowledgeable team can help you determine the
best repair method.

Window Cleaning

Total Home Care of Georgia, Inc
Servicing All Metro Atlanta
Year Established 1984 47 0'857'6894

Toial Hame Qoo Owner John Stembel

P N
T&TAL

Certification and Affiliations:

Master Window Cleaners of America

Window Cleaning Resource Association

International Window Cleaning Association

Office Hours:

Monday - Friday 8:00am - 4:00pm

Company Information:

For more than 30 years, Total Home Care of Georgia, Inc has been helping homeowners care for their
homes. This family-owned business recognizes that their reputation for great customer service sets them
apart. Whatever your need window cleaning, gutter cleaning, power washing or fixture and chandelier
cleaning, know you will receive a quality job. They make timely appointments, work with your schedule and
arrive on time. Your Total Home Care of Georgia experience begins with an absolutely FREE, on-site quote.
Total Home Care is licensed and all the technicians are insured and bonded employees.
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Window Cleaning

Window Genie of Atlanta
Servicing All Metro Atlant
( Y:;\rllgsr]tiblisheedri992 na 470-857-6899

We Clean Windows and a Whole Lot More! Owner Jim Daiker

Specializes In:

Window Cleaning, Window Tinting, Pressure Washing, Gutter Cleaning, and Holiday Lighting

Guarantees and Name Brands Offered:

3M window films, Huper Optik window films, Solyx decorative films, Lifetime Guarantees on all window films
All work is backed by Window Genie’s “Streak Free Guarantee”

Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information:

Window Genie of Atlanta is proud to be your home care cleaning expert. Their commitment to customer
satisfaction and professionalism is what has made them one of the best in Atlanta and beyond. With world-
class training and service standards, you will feel safe knowing their licensed, uniformed technicians will
take great pride in caring for your home or office. Remember to ask about their Window Care™ Program
where you receive discounts on frequency and keep your windows clean year round!

Window Cleaning
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O 00 3Kings Cleaning, LLC

% Servicing All Metro Atlanta 47 0.443-3538

Year Established 2015
Owner Terrance Alexander

Guarantees and Name Brands Offered:

All guarantees are service based

Certification and Affiliations:

A+ rating BBB

Office Hours:

Monday - Sunday 8:00am - 8:00pm

Company Information:

Since 2015, 3Kings Cleaning continues to be dedicated to serving Roswell and the surrounding area with
honest, trustworthy window cleaning services. Different types of surfaces require different cleaning treat-
ments and strategies, and the true pros at 3Kings Cleaning recognize this fact. Choosing professional win-
dow cleaning from 3Kings Cleaning is smart, cost-effective, and safe for your windows and your valuable
property. They are fully licensed and insured with over ten years of experience. At 3Kings Cleaning, they
believe that the measure of any service provider is trustworthiness, and they’re dedicated and determined
to earn your trust with top-notch service.



Window Replacement

(( SuperiorPRO :"p?ri‘g:m tro Atlant
ervicin etro anta
)) THE PROS TO KNOW  Year Established 1998 470-857-6888

Owner Irwin Weitz

Guarantees and Name Brands Offered:

Limited Lifetime Window Craftsmanship Warranty. Vinyl windows have a Lifetime $300 OFF
Your SuperiorPR0

Glass Breakage Warranty. All other windows have a 10 Year Glass Breakage Window Proiect!
Warranty. Vinyl, Wood, PVC and many colors too!
Certification and Affiliations:

BBB, Guild Quality Guildmaster,

James Hardie Elite Preferred Contractor & ColorPlus Experts,
Remodeling Magazine’s Big 50 (2016) and Big 550 List for Replacement Contractors (2018)

Office Hours:

Monday - Friday: 8:00am - 5:00pm

Company Information:

SuperiorPRO - The Pros to Know! In business since 1998, SuperiorPRO continues to provide
homeowners with The SuperiorPRO Advantage. This means customers receive quality craftsmanship
and superior service. Their Exterior Renovation Specialists provide free and thorough estimates while
their Project Managers oversee projects from beginning to end making sure everything is done to
customers’ satisfaction with a final walk-through upon completion. SuperiorPRO has you covered for
your window and exterior needs.

Customer Reviews:

“Totally thrilled with the results! | used Superior Pro 10 years ago on another house and was very happy
with the results back then. After moving to another home that needed a lot of work (facia, soffit, doors,
roof, windows, complete painting, etc.) | went back to Superior Pro, and I'm so glad | did! They had to
repair a lot of items including work done poorly by a previous contractor and paint the whole thing. It
looks fabulous! | even have neighbors commenting on the great job done. SuperiorPRO is very well run
and organized. There is great communication throughout the processes and scheduling, including a
walk through and follow up with an assigned project manager (Roy was awesome). No questions went
unanswered. | highly recommend this company, they’re the best.” ~ Steve M.

“Excellent service and project management. No surprise charges with SuperiorPro. Great work, on time
as requested. | refer my neighbors to them all the time.” ~ Denise B.

“Beautiful work on my home exterior! | could not be more pleased. They were reliable, professional and
got the job done in a short period of time. | highly recommend them to anyone.” ~ Karis M.
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Y@QJQ\\ P ., > A America’s Best Choice
\U““ Americas ™

BESTCHOICE (18 eo0o0 . 470-857-6784
’\V/ Owner Lisa Fallon

Your HOME Improvement Source

Guarantees and Name Brands Offered:

Premium quality vinyl and composite windows come with a lifetime warranty. America’s Best Choice
provides one of the strongest warranties in the window replacement industry, guaranteeing that each
homeowner will be satisfied with their window replacement purchase for many years to come.
Certification and Affiliations:

BBB, EPA Lead-Safe Certified Firm

Office Hours:

Monday - Thursday 8:00am - 5:00pm Friday 8:00am - 4:00pm

Company Information:

Their name says it all. America’s Best Choice provides exceptional quality at the lowest prices for the
best value windows for your home. Their business was founded by Atlanta window replacement experts
to give customers the most extensive selection with exceptional customer service, installation, and
maintenance. Your outstanding customer service experience begins with prompt and educated answers
to your phone calls and/or emails. Each project receives the personal attention of a veteran estimator
and project management team. Match this with the dedication of an entire staff of professionals with
integrity and experience - individuals who embrace the value of great service - and you cannot lose.

Customer Reviews:

“Our salesperson was great! Good presentation and very well informed. He was able to answer all our
questions. The installation crew was excellent. They were very courteous and knowledgeable. They
performed quality workmanship. We are very please! America’s Best Choice is a great company to do
business with and provides an excellent warranty.” ~ Randy M.

“The sales associate was ice and not pushy about the windows. Our installers were very professional.
They respected our “no shows allowed” policy in our home with no problem. They explained how to
operate the windows and cleaned the windows on the outside. Our total experience was great! | would
recommend your company to my friends and family.” ~ Phil W.

“My salesperson was very nice and knowledgeable. He was patient and answered all of my questions.
He is a great asset to your company. Both installers were very efficient and did a wonderful job. | would
highly recommend them for any job! Their ability to thoroughly explain the windows is an asset to your
company. My experience has been very good from start to finish. | will definitely recommend America’s
Best Choice.” ~ Ola S.




Window Treatments

Georgia Blinds & Classic Glass Tinters
Servicing All Metro Atlant
Ygg'glsréblish:drz98§ e 404'595'5639

Owner Marty Johnson

Guarantees and Name Brands Offered:

10-year warranty on blinds and shutter material, and 1-year labor warranty

Office Hours:

Monday - Friday 9:00am - 5:00pm

Company Information:

Georgia Blinds is a full-service window tinting and treatment company that has been proudly serving
Georgia since 1986. They offer quality customer service along with very competitive rates. They have a
team of experts waiting to help so do not hesitate to give them a call. They are a complete Blinds and
Window Treatments Company and an authorized dealer for Graber Blinds. They are your leading
provider of Graber blinds and window tinting solutions. Window shades are both decorative and
functional. They are available in a huge variety of styles. Georgia Blinds & Classic Glass Tinters can help
you design roman shades in beautiful fabrics or roller shades and solar shades in a variety of materials.
You’ll also be able to preview woven wood and bamboo shades with amazing colors and textures like
you’ve probably never seen before. You will see why Graber window shades are one of their most popular
blinds around.

Customer Reviews:

“He always keeps the scheduled appointments date and time. Marty did an awesome job with the
blinds in my apartment.” - Joey L

“Marty was amazing. | was couldn’t be happier with the services and the quality of work. | highly
recommend Georgia Blinds.” - Kevin H

“My wife and | hired Marty to install plantation shutters in our home. He did a wonderful job. Not only do
they look great but it also saves us money on our power bill.” - Dave & Kim M
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Advanced Drainage Solutions

Advanced Servicing AI_I Metro Atlanta 47 0_857_5148
Year Established 1991
DRAINAGE Owner Matt Schaltenbrand

SOLUTIONS

Guarantees and Name Brands Offered:

Customer satisfaction is guaranteed on all services with a 5 year warranty on drainage solution projects.
Office Hours:

Monday - Friday 8:00am - 5:00pm

Company Information: Advanced Drainage Solutions specializes in long-term relief of residential storm water
and drainage issues. Their goal is to identify the source of your exterior drainage problem and correct it.
Instead of treating the symptoms of drainage issues with sump pumps or interior drains, they address the root
cause. All of their solutions reside outside your home. From diagnosis to design to installation, they provide a
turnkey drainage solution designed for lifetime performance. At Advanced they use thick-walled PVC piping &
other high quality materials.

The full-time technicians and staff at Advanced are some of the highest quality in the industry.

Customer Reviews:

“Great experience solving a serious drainage issue. Casey and Adelso’s team did a great job installing a well
engineered solution that was clean and looked great. | am very impressed with the team’s through work and
attention to detail. If you have a drainage problem call a drainage company and not landscapers. Advanced
Drainage did a fantastic job and | would call them again if we have a new issue.” ~ Edward B.

“I would HIGHLY recommend Advanced Drainage Solutions for any of your drainage problems. | called
Advanced Drainage to get a quote on a bad erosion problem we were experiencing in our back yard, and
right away | knew that | would use their services. Our project manager, Zach, came out and saw our issues
and quickly came up with a solution to fix it. He was very knowledgeable and did an excellent job explaining
the scope of the work and all of the details involved with the process. After scheduling the drainage system
project, Miguel and his crew showed up and did an amazing job. They connected 6 downspouts, an HVAC
condensation line, and dug two surface drains while completing the job in just one day! | am extremely
impressed on how well the project turned out and cannot thank you all enough for such an amazing job fixing
our erosion issue! Thank you!!” ~ Reginald B

“Advanced Drainage was awesome! We bought our home about a year and a half ago and found that in heavy
rains, we had a lake in front of the garage. In really heavy rain, we had a lake INSIDE the garage. Advanced
Drainage Solutions came out, gave us a few options, explained in detail how everything would work, and
knocked out the job in a day. Everyone | spoke to in the office and on the job was professional and friendly.
We’'ve had several downpours since the job was completed and no more lakes! | highly recommend these
guys!” ~ Shawn L
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